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A STOCK COMPANY 


WRITING AUTOMOBILE INSURANCE 
EXCLUSIVELY 


The Indemnity Company of America was Seven (7) 
years old October first. We are old enough to 
satisfy agents and their clients of our financial 
stability and yet young and small enough for per- 
sonal service—the condition that cements relation- 
ship between the Agent and the Company. 


Do you represent a company where you feel that 
the officers have a real interest in ‘you and your 
policyholders? 


“The Policy Has An Advantage” 


COLLISION FIRE THEFT LIABILITY 
PROPERTY DAMAGE 


Written in one contract and never a question with the 
Assured which company covers the accident or claim. 
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WOOD PANEL 
INSURANCE AGENCY SIGNS 
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HE substantial and dignified appearance of 
Meyercord W ood Panel Agency Signs 
reflects a feeling of permanency essential to 


insurance advertising. ‘Their variation from the usual . 
style of agency signs distinguishes them from their surroundings, ' 
making an appeal that is difficult to secure in any other way. | 
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They are seen by everyone who enters your agent s office and 
make an attractive appearance that adds prestige to both the 
company and its agencies. 


Wood Panel signs are effective in tying up an organization and 
its agents with newspaper and magazine advertising. They fur- 
nish a complete campaign in themselves. 


In mahogany, ebony, oak or any other desired wood finish, they | 
make a dignified and permanent display. The gold and oil-paint | 
lettering and designs have the rich effect of hand-painted work. 


With 
the assistance of our skilled advertising men they will create new } 
We will be 


glad to give you complete details and suggestions without obligation. 


The MEYERCORD COMPANY Ine. 


133 West Washington Street, Chicago, Illinois 


Our artists are experts in designing insurance panel signs. 


ideas or carry out your own suggestions effectively. 
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‘Promoting NATIONAL Unity 


N° single force does more to bind the Nation together than 
printer's ink. It makes neighbors of folks thousands of miles 
apart. It opens the chambers of government to every citizen who 
casts a vote. 

The safeguard of Insurance is a vital necessity to printing 
operations, from the manufacture of inks and paper to the never 
ceasing rumble of the press. Through the work of Insurance ex- 
perts, the littered, ink-soaked fire traps of a few years ago are 
being transformed into our most modern, fire-proof plants. 

Here,as in all National undertakings the Liverpool and London 
and Globe enjoys the confidence of a long and representative list 
of clients. L.& L.&G. agents realize that every policy they place 
for the printing trades is another testimonial to the service ren- 
dered by the company in the interests of the Nation. 
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YOUR COMPANY 


Behind our agent and every Fidelity-Phenix 
policy that he sells stands unsurpassed loss 
paying power, assurance of fair adjustments 
and unquestionable integrity. These three 
qualifications are built into our organization. 


But the secret of greatness is loyalty and co- 
operation and to the loyalty and cooperation 
of its agency force the Fidelity-Phenix attrib- 
utes its present high standing in the business. 














FUDELITY=- PHIENTX 
FIRE INSURANCE CO- 


SO MAIDEN LANE. NEW YORK,NY. 


PAUL L. HAID, President 




















Cash Capital - Five Million Dollars 


NEW YORK CHICAGO MONTREAL SAN FRANCISCO 
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Sell “Sprinkler Leakage” 





The automatic sprinkler system is recognized as the best and most reliable 
form of fire protection for stores, factories, warehouses and other places where 
valuable stocks are subject to the fire hazard. 


But this form of protection brings with it its own peculiar hazard, that of 
damaging by sprinkler leakage the stock which it is intended to protect against fire. 


Every sprinklered risk is an out and out prospect for Sprinkler Leakage 
Insurance. 


A Home sprinkler leakage policy protects against damage or loss caused by 
sprinkler leakage whether originating in the portion of the building occupied by 
the assured or not. It also covers the hazard of sprinkler leakage by freezing and 
in fact all accidental causes. 


Here is a cover agents would do well to push at this season of the year before 
the period of freezing temperatures. 


A policy in The Home Insurance Company of New York provides the protec- 
tion of the Largest and Strongest Fire Insurance Company in America. 

































rc HOMES NEW YORK 
Elbridge G. Snow Lresvdent 
Organized 1855 Cash Capital *18,000,0 00. 
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Politics and Business 










(sen BUSINESS is patiently awaiting the 
outcome of the approaching Fall election. 


Regardless of what the outcome of the election may be, 
dependable insurance protection is always needed, and 
the agent who is identified with substantial, well-known 
institutions will always win for himself that public 
recognition which produces a large volume of good 
business. 


| NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 





: 75 Maiden Lane, New York 
Hart Darlington, Manager J. F. Van Riper, Branch Secretary 
E f 
| agle Fire Company 
of NEW YORK 
Incorporated 1806 
Hart Darlington, President J. F. Van Riper, Secretary 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


| 
75 Maiden Lane, New York 


W. G. Falconer, President H. P. Jackson, Vice-Pres. 


Fire,{Tornado, Automobile, Sprinkler Leakage, Explosion, Rent, Use and 
Occupancy, Tourist Baggage, Riot and Civil Commotion, Liability, Bur- 
glary, Workmen’s Compensation, Accident and Health, Plate Glass. 








The Agent Who Seeks to Give Service Must Himself Be Well Served 


(COMPANIES. 
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Annual Statement, January 1, 1924 
ASSETS LIABILITIES 

Bonds and Stocks (Actual Market Value Dec. 31, seit TE NN 88 onc x tee wk neteddons denne ad $ 885,110.59 
: hw eee sete eer ae rere reese eeeeeeesecesees we ae Lesses in process of adjustment................... 16,514.99 
Real Estate 2... 11. see ees eee seer nescence eeeees nag he Fl CEE TE fins 0.006 cacvtness condkasaaewess 27 587.75 
Loans on bond and mortgage..............+.2-00-- 169,500.00 ‘ . 
Premiums in course of collection.................. 220,111.23 Cash Capital ..................... $500,000.00 
Interest and dividends accrued................+..-: 26.219.50 Net Serples .... 20.0... see ceeees 665,168.98 
Cash on deposit and in office...............-.-0055 200,801.58 Policyholders Surplus ....................... 1,165,168.98 

po ee ee ees $2,094,382.31 $2,094,382.31 

CEDAR RAPIDS, IOWA 
J. F. DONICA, President 
HIGLEY BUILDING, CEDAR RAPIDS, IOWA 

D. H. CRILEY, Special Agent, Southern Iowa; Headquarters, C. W. HOOK, Special Agent, Northwest lowa; Headquarters, 

Ottumwa, Iowa. Cedar Rapids, lowa. 

J. H. BUNTEN, Special Agent, Northwest Iowa; Headquarters, 
E. H. PIRKEL, Adjuster; Headquarters, Cedar Rapids, Iowa. Des Moines, Iowa. 
JACOB NELSON, Manager, Hail Department; 
844 Rush Street, Chicago, Illinois. 
Eastern Department Western Department Pacific Coast Department 
JAMES A. SWINNERTON, General Agent E. A. HENNE, - General Agt. J.P. BREEDEN, - General Agt. 
80 MAIDEN LANE 844 RUSH STREET 56 SANSOME STREET 
NEW YORK CHICAGO SAN FRANCISCO 
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Are We Making It Clear? 


In these advertisements we are trying to state sim- 
ply and in easy language our position, and that of the 
local agent, in the present situation inthe Middle West. 


Our side is not difficult to understand. We believe 
primarily that the local agent should make his own 
decisions without outside dictation or attempted coer- 
cion as to how his agency is to be conducted. We 
believe that if he permits any company or group of 
companies to make any of those decisions for him he 
is relinquishing one of the most valuable rights he 
possesses. We believe, to state it plainly, that an agent 
should “be his own boss” when it comes to running 
his own business. 


Certainly this much of our position must be clear 
to every one and should be supported by every agent 
who wishes to see the American Agency System per- 
petuated. 


The 
Western Insurance Bureau 


Insurance Exchange Building 
Chicago 


This space has been contracted and paid for by the WESTERN INSURANCE BUREAU 








































Twenty-Eighth Year, No. 43 
ST. LOUIS COMMITTEE 
WILL MEET MANAGERS 





Local Agents Will Talk Over 
Conditions in Their City 
With Companies 


SOME RELIEF IS SOUGHT 


Declare That Changes in the Commis- 
sion Arrangement Should Be Made 
for General Good 


ST. LOUIS, MO., Oct. 22.—The lo- 
cal agents in this city who are members 
of the St. Louis Fire Underwriters As- 
sociation will present to company man- 
agers in Chicago Friday a new plan for 
this city which they hope at least will 


form the basis for discussion. The new 


commission schedule put into effect by | 


the Western Union July 1 has had a 
disastrous effect on the agents and is 
unsatisfactory to them. 


Meeting on Thursday at the call of 
W. D. Hemenway, president, 27 of the 
active members of the association dis- 
cussed every phase of the St. Louis sit- 
uation and the means for bringing re- 
lief to all elements in the business. 
President Hemenway explained that the 
object of the meeting was to present 
a plan which had been arranged for sub- 
mission to the conference committee of 
company managers at Chicago, and to 
ask for authority to appoint a commit- 
tee of the Fire Underwriters Associ- 
ation of St. Louis to visit Chicago on 
this mission. 

Plan Was Presented 


President Hemenway then read the 
tentative plan prepared for submission 
to the company managers. Through 
courtesy to the-company representatives 
the text and details of this new plan 
are being withheld until they have been 
presented at Chicago. However, in a 
general way it follows closely the lines 
of the July 1, 1923 agreement, providing 
for a limitation of agents under certain 
conditions and a graded scale of com- 
missions to be paid by both Union and 
Bureau companies that the best minds 
within the St. Louis agents organiza- 
tion feel are equitable to the companies, 
to the agents and to the public. 


Authorizes Committee of Nine 


On motion of Cabell Gray those pres- 
cut voted unanimously for President 
Hemenway to appoint a committee of 
nine to visit Chicago to meet the man- 
agers. There was some discussion prior 
to the vote as to number who should 
serve on the committee and whether 
they should be authorized and empow- 
ered to act definitely and finally in Chi- 
cago in the name of the association. 

The motion as it was finally adopted 
read: 

“That this meeting authorizes the 
president to appoint a committee of nine 


to negotiate an agreement with the com- | 


panies as to commissions and agency 

representation, not inconsistent with the 

plan submitted at this meeting, and that 
CONTINUED ON PAGE 48) 
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CUNNINGHAM IS DEAD 


ONE OF VETERAN EXECUTIVES 


Was Formerly President of Glens Falls 
and With Company Since 1867 
—Death Serious Loss 





John L. Cunningham, former pres- 
ident of the Glens Falls of Glen Falls, 
N. Y., died at his home in that city last 
week. In his death the insurance pro- 
fession has lost one of its best known 
and oldest underwriters. To his ripe 
experience and his administrative ability, 


Col. Cunningham added a_ personal 
charm that impressed itself upon all 
who knew him. 

“The Colonel,” as he was usually 


known, was gifted with a vein of de- 
lightful humor which permeated all that 
he said and wrote. As as after dinner 
speaker he was unexcelled and in great 
demand, until failing health made public 





JOHN L. CUNNINGHAM 
appearance no longer possible. His 
pungent remarks and witty sayings 


reached thousands of pgople through the 
little insurance publication “Now and 
Then,” which he edited for 36 years. 


Was Outstanding Character 


Col Cunningham was a man of won- 
derful and outstanding character, always 
thoughtful and considerate of every 
thing and every one. Malice was un- 
known to him and his friends were 
countless. He was born at Hudson, N. 
Y., on April 5, 1840. His boyhood was 
spent on a farm in Essex County and 
after graduating in law at the Union 


| University Law School at Albany in| 


| 1861, he practiced law at Essex until he 
| enlisted in the 118th New York regiment 
| in 1862. He saw a good deal of active 


| service and for some time was provost | 


marshal at Portsmouth, Va. He came 
| out of the war with the rank of major 
| and brevet lieutenant colonel. On re- 
| turning home he was appointed collector 
of internal revenue for the sixteenth 
Congressional District of New York. 
He resigned this position to join the 
| field forces of the Glens Falls as a 
CONTINUED ON PAGE 48) 
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ORDER REVERSED 


RATE 


RULING IS AGAINST M’MAHAN 


No Reduction of Rates Until Firé Waste 
Is Reduced—Urge Repeal of 
Valued Policy Law 


COLUMBIA, S. C., Oct. 21.—Hold- 
ing that higher fire insurance rates in 


South Carolina are justified by the 
state’s heavier fire waste, as compared 
with the state of North Carolina, the 


insurance commission of South Caro- 
lina in an order reverses and vacates the 
rate reduction order of John J. McMa- 
han, state insurance commissioner. 

Mr. McMahan’s order, dated Aug. 2, 
would have required the fire companies 
to lower South Carolina rates on certain 
classes of risks—dwellings and mercan 
tile buildings in the country, first class 
cities, second class cities and third and 
fourth class towns—to a level not ex- 
ceeding the rates charged on like srisks 
in North Carolina, and would have re- 
duced the rates on country dwellings 
class 


third towns, 


Must Reduce Fire Waste 


From the commissioner’s order, hold 
ing that South Carolina property own- 
ers were being discriminated against, 
the insurance companies appealed to the 
state insurance commission, the cause 
being heard by the commission Sept. 30 

“The control of the fire waste,” the 


| commission declares in its order, “rests 
with the citizens of South Carolina, and | 


if a reduction of the premium rate 
charged by insurance companies is 
justly to be obtained it is essential that 


there should be a reduction in the fire 
waste”. In the absence of any sucl 
reduction and in the face of the fact 


that “on South Carolina the percentage 
has been higher than in North Carolina,” 
the commission “is of the opinion tha’ 
ro such discrimination in rates as found 
by the commissioner exists,” and it is 
accordingly “ordered that the said order 
of the commissioner be, and it is hereby 
reversed and vacated.” 

Would Repeal Valued Policy Law 

That a reduction of the fire waste and 


its concomitant lowering of fire insur- 


ance rates in the state is possible, the | 


commission believes, and to this end it 
recommends divers changes in the in- 
surance law of the state, chief of which 


is the repeal of the so-called “valued | 


policy law.” 
Ask Fire Prevention Fund 


Another recommendation is that an 


annual appropriation of not less than | 


$25,000 be made for use in the fire pre- 
| vention work of the insurance depart- 
|ment and in the thorough investigation 
of all c>ces of suspicious fires. 
| ther recommendation is that the insur 
ance commission be empowered to ad- 
vise the insurance commissioner as to 
| the wisdom and policy of proposed rate 
changes and not confined to the mere 
reviewing of such action after the issu- 
lance of the commissioner’s order. 

| Members of the commission are T. B. 
Stackhouse, Columbia, S. C.; H. B. 
Snrings, Greenville, 
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BIG ADVANCE IN FIRE 
PREVENTION IS SHOWN 


Vernor Had Conference of State 
Association Officers Last 
Week 


GIVEN COMPANY SUPPORT 


Clark and Tuttle Say Bureau and Union 
Are Behind Field Men in 
This Work 


Words of commendation for the ac 
complishments of the past two years by 
the state fire prevention associations and 
pledges of support from both Union and 
Bureau companies were given by 
Charles R. Tuttle, western manager of 
the North America, and H. A. Clark. 
western manager of the National Lib- 
erty, speaking before the second general 
conterence of the state fire prevention 
associations, held in Chicago last week. 
The presidents and secretaries of all 
these associations in western depart 
ment territory had been called to Chi- 
cago tor a conference with Richard E. 
Vernor, manager of the fire prevention 
department of the Western Actuarial 
Bureau. The work since the organiza- 
tion of the department slightly over two 
years ago was discussed and sugges 
tions were made for application during 
the coming season. Gratifying achieve- 
ments were reported and many valuable 
ideas were taken away from the meeting 


Clark and Tuttle Spoke 


Mr. Clark, who is chairman of the 


| executive committee of the Western In- 


surance Bureau, said that he was thor- 
oughly behind the fire prevention move- 
ment and that all Bureau companies 


| were likewise boosters for the work. He 


praised the department and the state as- 


| sociation for their work of the past two 
| years. 


_ Mr. Clark said that the basic 
idea of fire prevention work is the teach- 
ing of the American people the proper 
conception of fire waste. He said that 
legislation had been suggested as a cure, 
but carelessness can not be “legislated 
away.” It is up to the individual and 
if the individual is properly told the 
tremendous loss from fire, and shown 


| that this is not an individual loss, but a 
| community loss, the proposition is sold. 


Mr. Tuttle was introduced as the pio- 
neer of present day fire prevention ef- 


| forts as he had been chairman of the 
| conservation 
A | west during war. 

ur | had been a remarkable development in 


committee in the north- 


He said that there 


fire prevention efforts so that the work 
is now beginning to be recognized by 


| the public throughout the country. Mr. 
| Tuttle said that all companies are be- 
| hind the movement, regardless of affilia- 


tions. He said there can be no party di- 
visions when the safety of the country is 
t stake, and that the Union and Bureau 


S. C., and Prof. | are as one behind the field men in this 


George McCutchen of the University | work. 


of South Carolina. 


In his introductory remarks, Mr. Ver- 


- 
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nor said that the striking thing about 
the meeting was the fact that ail of the 
state representatives were now speaking 
the same language. He said that two 
years ago when the first conference was 
held no two state associations worked 
on the same plan and no two organiza- 
tions used the same field vocabulary. 
Now the work has been put on a uni- 
form basis so that it is the same in evcry 
detail throughout the territory. He said 
that fire prevention is a national prob- 
lem that must be solved locally and thus 
the main object is to secure favorable 
public opinion. Mr. Vernor said that 
“Public Relations” has become the topic 
of the day for insurance bodies and 
there is seldom a gathering of insur- 
ance men today but what at least one 
speaker takes that as his subject. He 
said that, although little recognition had 
been given to it on the platform, the fire 
prevention movement is the greatest 
medium for securing better public rela- 
tions. He briefly reviewed the work 
since the last conference and said that 
although it would be impossible to point 
directly to any saving of property or 
lives as a result of the fire prevention 
work, the figures given in the annual re- 
port certainly represented some accom- 
plishment. He said that 13,000 recom- 
mendations for corrections in risks, of 
which 66 percent have been corrected, 
must prove that there is some profit in 
the work as those 8,500 corrected risks 
must represent some fires prevented. He 
spoke particularly on public building 
losses, and pointed out that during the 
past year the state associations had 
inspected 800 school buildings, only two 
of which have incurred fire losses since 
the inspection. 
Rogers Explains “Clown” Idea 


Harry K. Rogers, engineer of the fire 
prevention department, and known 
throughout the country as the “Fire 
Clown,” spoke on “Fire Prevention for 
Children.” Mr. Rogers said that he be- 
lieved one of the greatest pieces ot work 
along fire prevention lines is to be found 
in the training of children. Believing 
this and understanding the difficulty of 
presenting such a topic to children, Mr. 
Rogers adopted the fire clown system 
bv which he can hold their attention 
while the “lecture” is being presented. 
He said that in the recent Springfield, 
Mo., inspection, he held 6,000 school 
children in the auditorium for three- 
quarters of an hour, and throughout the 
time he was giving the serious part of 
the talk, there was absolute silence 
throughout the room. He has addressed 
800.000 school children since taking up 
his work. This is having a lasting ef- 
fect and is building for the future. He 
recently visited a town where he had 
given a fire clown demonstration two 
years before, and just to test the work, 
gave a quiz on the points brought out 
in his previous talk, and found the en- 
tire audience very near 100 percent. 

In the general discussion, which fol- 
lowed the talk, the chief question taken 
up was “How can the remaining cham- 
bers of commerce be sold on the inter- 
chamber fire waste contest?” Repre- 
sentatives of several of the associations 
which have secured practically 100 per- 
cent representation in this contest, told 
how they had brought some of the ob- 
stinate organizations in line. J. A. At- 
kinson, secretary of the Oklahoma As- 
sociation, said that his state had been 
brought in the 100 percent class by a 
personal solicitation in each town. Fur- 
thermore, the chamber of commerce 
had not been approached directly on the 
proposition, but the_townsfolk were sold 
first. Mr. Atkinson first sold the press, 
then the leading local agents, then the 
fire department officials, and finally took 
his delegation to the chamber of com- 
merce with a request for action. 

John F. Deiber of Missouri said that 
the Missouri field men delegated two rep- 
resentatives for each town that went in 
the contest to make a personal solicita- 
tion. When all had been brought in but 
one, the efforts of the entire association 
were concentrated on that one chamber 
of commerce and it was brought in line. 
The representatives of the various asso- 
ciations stated that -plans were now 





A Letter from President Coolidge *PPRESSES EXAMINERS 


THE WHITE HOUSE 
WASHINGTON 


‘My dear Mr. Stine: 


October 11, 1924. 


Accept my thanks for your note advising 
me of the forthcoming fifty-third annual meeting of 
the Fire Underwriters Association of the Northwest 


at Chicago. 


I have been for a number of years interested 
in the exceedingly practical work of this organization 
looking to the prevention of fire loss through the 
enforcement of effective measures of precaution. It 
has seemed to me a fine example of the combination of 
sound business and entirely unselfish public helpful- 


ness. 


I wish you would express ay best wishes to 
the members who have gathered for the meeting at the 
Hotel La Salle, and, particularly, the expression of 
my hope that their work along lines of prevention may 
be continued with the same effectiveness as in the 


past. 


Very truly yours, 


Mr. D. O. Stine, President, 





YA 


Fire Underwriters Association of the Northwes Y 


Reedsburg, Wisconsin. 


D. O. Stine, as president of the Fire 
Underwriters Association of the North- 
west. read the foregoing ietter from 
President Coolidge at the opening of 
one of the business sessions of the 


A 


Nevthwest Association heid in Chicago | 
| last week. 


Mr. Stine addressed a letter 
to President Coolidge in which he de- 
scribed the character of the meeting to 
be held in Chicago. 








STANDING BY THE FIREMENS 


Brugh, Harnett & Co. of Nashville Re- | 


tire From the Agency Organiza- 
tion Because of Attacks 


From Nashville, Tenn., comes word 
that Brugh, Harnett & Co., prominent 
local agents of that city, have resigned 
their membership both in the Tennessee 
Association of Insurance Agents and 


in the National Association of Insurance | 


Agents, not being in sympathy with the 
Milwaukee resolution. The firm in 
question announces its action was in- 


duced by its “high regard for the Fire- | 


preciation of the 


by it.” 








being worked out to bring all in line 
and 60 or 90 days should see 100 per- 
cent generally throughout the western 
department territory. Other suggestions 
were made as to improving the follow- 
up system on corrections, using scouts 
more generally in inspection work, im- 
proving publicity on the work and de- 
veloping farm fire prevention. 

James F. Joseph, special representa- 
tive of the Western Union, added a few 
remarks saying that cooperation was 
the essential in this work and the field 
men must work together in developing 
the most important branch of the busi- 
ness. He said that it is especially neces- 
sary that the field men take great care 
in their inspection work, as one risk 


| 


W. M. FRINK HAS RESIGNED | 


Superintendent of Agents of Western. 


Department to Leave Royal— 
Will Remain in Business 


W. M. Frink of Chicago, superintend- | 
ent of agents in the western department | 


of the Royal, tendered his resignation 


this week. He has not made a new con- | 


emain in the business 


nection but wil 
Mr. Frink is regarded 


in some capacit 


as a first class underwriter. For a num-| 


ber of years he was Illinois state agent 
of the Royal before being called to the 
office. 


merly traveled in the field out of Kansas 
City. He has been prominent in some 
of the organizations. 


Benallack Named Chairman 


William T. Benallack, general agent 
for the Michigan Fire & Marine at De- 
troit, has been appointed chairman of 
the entertainment committee of the 
grand nest of the Blue Goose. Mr 
Benallack is a past most loyal gander 
and one of the most active Blue Goosers 
in the country. 








carefully inspected is worth more than 
a dozen risks hastily covered. As an 


| example he said that one team in a re- 


cent town inspection brought in seven 
recommendations on 42 risks. Another 
team covered the same 42 risks and 
brought in 248 recommendations. 


He served the Firemens of New | 


men’s Insurance Company and in ap- | Jersey as. Illinois state agent. He for- 


service rendered us | 


| DISCUSSES RIOT & EXPLOSION 





| H. R. Thiemeyer Tells Coverage and 
Explains Rates—Considers Scope 
of Sprinkler Leakage Policy 


At the October meeting of the Asso- 
ciation of Fire Insurance Examiners of 
' Chicago, H. R. Thiemeyer of the North 
America spoke on riot and civil commo- 
tion, strike and explosion insurance and 
| sprinkler leakage insurance. He said 
that the intent of the riot and explosion 
policy is to cover physical damage done 
by rioters or strikers, or damage done 
| by an uprising against civil authority, 
| and all explosions, however caused, ex- 
cept, and only except, explosions orig- 
inating within steam boilers, pipes, fly- 
wheels, engines and machinery connected 
therewith and operated thereby. This 
exclusion is made because the New York 
insurance laws forbid a stock fire insur- 
ance company to write boiler explosion 
insurance. 


Authorized Destruction Clause 


For a slight additional premium, ‘the 
authorized destruction of property clause 
may be added, which covers direct loss 
or damage to the property insured 
| caused by explosion authorized by gov- 

ernmental or civil authorities for the 
| purpose of retarding a conflagration. 

The rates for explosion insurance, 
| based upon the probable inherent haz- 
| ard, range from 5 cents per $100 on the 
| normal risk to $1.25 on the hazardous 
| classes. Policies may be written with a 

25 percent coinsurance clause, provided 
| the 50 percent coinsurance rate is in- 
creased 50 percent, and on some classes 
| of risks, such as public buildings, office 
and mercantile buildings, of fireproof 
construction, may be written with a 10 
percent coinsurance clause at double the 
50 percent coinsurance clause rate. 
| These policies are not intended to cover 
| sabotage, vandalism and malicious mis- 
chief, but they do cover pillage and loot- 
ing. 


Sprinkler Leakage Defined 


Sprinkler leakage is defined in the 
policy as leakage, discharge or precipi- 
tation of water from the automatic 
| sprinkler system, resulting in loss or 
damage to property, whether the leakage 
originates in the portion occupied by 
| the insured or not, including sprinkler 
leakage caused by freezing. It also in- 
| cludes loss or damage to the property 
| caused by the collapse or precipitation 
of a tank or tanks, or the component 
parts or supports of the same, forming 
a part of the automatic sprinkler system. 


Three Basis Rates 


There are three basis rates: All build- 
ings and for contents sole occupancy 
risks, including warehouses in connec- 
tion, the basis rate is 30 cents; for risks 
of sole occupancy, wholesale class, in- 
cluding mail order houses, contents 50 
| cents; for all mercantile and tenant man- 
ufacturing risks, contents, the basis is 
60 cents. Stocks or ‘erchandise are 
graded in 8 damageability classes, with 
charges ranging from 2@ percent on 
“D-1” to 600 percent on “D-A.” Various 
| credits are given for watchman and 
clock service, sunervisory service and 
| various combinations of these as are 
| found. 





No Henry Clay Appointment Yet 


Vice-President F. C. White of the 
| Hartford Fire, who has heen in Ken- 
| tucky looking over the situation in re- 
igard to the appointment of a general 
| manager for the Henry Clay Fire, made 
necessary by the recent death of Claude 
| F. Snyder, has returned to Hartford. 
No appointment has yet been made, and 
Mr. White says that he found the organ- 
| ization in very good shape, so much so 
that he wants to be most careful in 
choosing a new manager and may not 
| make the appointment for several weeks. 
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URGES AGENTS LINE UP 


-HURL DOWN GAUNTLET 


FOR MARCHING ORDERS 


President Clyde Smith in Strong | 


Address Before Michigan 
Agents 


MOST IMPORTANT 


Characterized as Chief Problem Now 
Before the Agents of 
This Country 


LANSING, MICH., Oct. 22.—Char- 
acterizing the Milwaukee resolution on 
company cooperation as the most impor- 
tant matter now before the 


agents of this country, Clyde B. Smith, 
president of the Michigan Association 


of Insurance Agents, in his annual ad- | 


dress before that organization in con- 
vention here today, took the agents to 
task for not backing up their stand by 
action. 
of the National Association has an in- 
fluence that could be wielded with an 
immeasurable force, if the agents would 
look beyond their own selfish interests 
for the time being and act for the com- 
mon good of the insurance business. 


Urges Whole-Hearted Support 


Mr. Smith said: “You attend 
conventions, adopt the report of the reso- 
lution committee, and then go home 
with a self-satisfied feeling that you 
have ‘done your bit’ for another year. 
I wish to ask, in all seriousness, have 
you? Frankly, 
sired ends are not achieved? It is the 
members of this association and not the 
officers. They can do nothing without 
your support. With it, they can achieve 
everything that is asked of them. Your 
membership in the association is your 
policy of insurance that is protecting 
your business. Then why in the name 
of common sense do you not put behind 
that policy the assets that it should have 
and those assets are your unqualified 
endorsement and support of your execu- 
tives? 


whole-hearted support, while you owe 
nothing to those companies that will not 


and do not cooperate in any way with | 
the agents that are producing the busi- | 


ness for them. If a company does not 
place agents in’ other sections of the 
country, you can only hope for the same 
treatment sooner or later. Turn this 
over in your mind and then let ‘your 
conscience be you guide.’” 


Should Wield United Force 


In commenting on the value of the 
National Association in connection with 
this movement and other work, Mr. 
Smith said: “Today the membership of 
the National Association numbers over 
10,000, and it is safe to say that these 
10,000 agencies are writing over 75 per- 
cent of the business of the country. The 
influence that they can wield cannot be 
measured if they will look beyond their 
own selfish interests for the time being 


and act for the common good of the | 


insurance business. If they will do 


this, there can be no question but that | 
account | 


in the end their commission 
will show in no unmistakable manner 
what can be accomplished by conference 
and cooperation.” 


Warns of Legislature 


Mr. Smith extended a warning, how- 
ever, in referring to the separation 
question, when he said: “Certainly if 
we cannot keep our own house in order, 
we have no right to object if someone 
attempts to do it for us, and if the 
companies find themselves in another 


ISSUE | 


insurance | 


He said that the membership | 


these | 


who is at fault if the de- | 


You owe to the companies that | 
are giving us their cooperation the same | 


| SITUATION BECOMES ACUTE 





West Virginia Agents and Companies to 
Lock Horns on Nov. 1 Unless 
They Reach Agreement 


NEW YORK, Oct. 22.—Unless the 
|agents in West Virginia recede from 
their present attitude with respect to 
commissions and sole agency represen- 
tation before Nov. 1, they and many of 
their companies will lock horns. The 
local men have boldly announced that 
they will not accept the flat 20 percent 
| agreement reached by the companies 
| and enforceable on business dated on 
and after Oct. 1, but will continue to 
charge the commissions allowed them 
prior to that date. They further declare 
their adherence to the sole agency plat- 
form adopted by the executive commit- 
tee of the West Virginia Association of 
| Insurance Agents at its meeting at Par- 
kersburg. They have thrown down the 
gauntlet to the companies on both is- 
sues. So far as could be learned home 
office sentiment in this city stands 
| firmly for the enforcement of the com- 
mission agreement, the feeling of man- 
agers being that if they consent to its 
modification and show the slightest 
weakness in holding to its provisions 
| they will surrender control of their busi- 
ness to their representatives and will be 
| unable to enforce any field regulation 
in future, however desirable it may be. 
The theory is advanced by some com- 
panies that the sole agency move is 
designed merely to force commission 
| concessions. 


Company Association to Meet 


The West Virginia Uniformity Asso- 
ciation is to hold a meeting in this city 
the latter part of the week, when the 
situation in the Pan Handle State will 
be thoroughly canvassed. A feature of 
the correspondence received from a 
number of West Virginia agents that 
head office men sharply resent is the 
statement by the former that they con- 
sider the old commission agreement in 
force, “until a new one be entered into 
through the medium of the West Vir- 
ginia Association of Insurance Agents.” 

Managers declare they are not yet 
ready to condone what they term labor 
union methods in the conduct of their 
business, and if the local men favor such 
nractices the companies must consider 
| some other plan than that now employed 
for conducting operations. 








boat on the sea of Michigan legislation, 
they must expect to row themselves to 
shore, and I sincerely hope that the oar 
does not break, for I am sure that there 
will be no tow lines thrown them from 
the agents’ association. We read that 
a motive is needed to lead the insur- 
ance interests out of their troubles. It 
is not a motive they need, but rather 
a policeman with a big stick that he 
knows how to use. With this and the 
application of the golden rule to our 


business, I venture to predict that this 
|civil war could be arbitrated in 30 
| minutes.” 

| — 

| ALLEN IN NEW ATTACK 

| 

| 


E. M. Allen of Helena, Ark., a former 
| president of the National Association, 
again came to the fore with a strong 
attack on those companies violating the 
principle of agency ownership of expira- 
tions in his talk before the convention 
of Oklahoma agents at Oklahoma City 
this week. In the same forceful man- 
ner in which he has addressed meetings 
since the convention in Milwaukee, Mr. 
Allen urged the agency ranks of the 
country to fall in line as a unit under 
the marching orders of the National As- 
sociation. 


The local agency of McKenney-Tucker 
| at Orlando, Fla., has been sold to S. Y. 
| Way & Son. 





LEADS STRENUOUS LIFE 


MOFFATT MEETS MANY CALLS 


President of the National Association of 
Insurance Agents Has Many De- 
mands on His Time 


Thomas C. Moffatt, president of the 
National Association of Insurance 
Agents, is conducting a campaign for a 
living endorsement of the principles of 
that organization which is about as 
vigorous and strenuous as the campaigns 
of the presidential candidates now be- 
fore the people. He spoke in Cincin- 
nati Monday night before the Cincinnati 
Fire Underwriters Association, reiterat- 
ing his arguments in favor of such de- 
cisive action on the part of the agents 
as he contends is necessary to maintain 
the American agency system. Monday 
afternoon he was in consultation with a 
West Virginia delegation composed of 
Frank R. Bell of Charleston, C. W. 
Thornburg of Huntington and A. B. 
White, Jr., of Parkersburg. He left Cin- 
cinnati Monday night for Louisville and 
went from Louisville to attend the an- 
nual convention of the Michigan asso- 
ciation. 

Bell Is Confident 


Frank R. Bell of Charleston, 
headed a committee of West Virginia 
agents which conferred with President 
Thomas C. Moffatt in Cincinnati Mon- 
day, declared that the plan of the West 
Virginia agents to bring about sole 
agency rerpesentation in that state was 
proceeding to their satisfaction. He de- 
clared that many of the companies have 
signified their willingness to adopt the 
principle and have pledged their cooner- 
ation in bringing about the change 
which the agents seek. He said that 
other companies were being approached 
and that the agents were confident they 
would achieve success. 


who 


AD MEN COMPLETE PROGRAM 


Announce Some Changes in Final Plans 
for Conference at Pittsburgh 
Next Week 


NEW YORK, Oct. 21.—The com- 
pleted program for the Insurance Advey- 
tising Conference, which ng = held in 
Pittsburgh next week, Oct. 28, shows 
several changes from the sewvlgtle pub- 
lished program. The address of wel- 
come will be given by Edward A. 
Woods, general agent tor the Equit- 
able Life of New York at Pittsburgh. 
F. W. Floyd of the Provident Mutual 
Life will take the place of President 
Edward A. Collins in the discussion on 
direct mail advertising. The award of 
the Holcombe trophy, the gift of John 
H. Holcombe, president of the Phoenix 
Mutual Life, has been changed to the 
first day’s luncheon instead of the sec- 
ond day. The address on “Anything 
That Can Be Sold by Mail,” by John 
H. Wright, editor of “Postage,” which 
was scheduled for the first day, will be 
included in the afternoon program of the 
second day. The speaker at the Tues- 
Gay luncheon will be Homer J. Buck 
ley, president of Buckley-Dement Com- 
pany of Chicago, who will take as his 
subject, “Turning Cold Prospects Into 
Live Leads.” Mr. Buckley is president 
of the Chicago Advertising Council and 
chairman of the postal committee of 
the National Advertising Commission. 
The remainder of the program will be 
as previously scheduled and the two 
days’ sessions will be filled with wealth 
of constructive material on insurance 
advertising. The banquet on Tuesday 
evening will close the conference. 





Insurance Institute Annual Meeting 


WINNIPEG. MAN., Oct. 21—The annual 
meeting of the Insurance Institute of 
Winnineg will be held here Wednesday, 
Oct. 29. 





FE | MEMBERS GIVE PLEDGE 
TO NATIONAL BODY 


Agents Association Leaders Strong 
in the Support of the Mil- 
waukee Resolution 


LOCAL BOARDS IN ACTION 


Officers of the Organization Say That 
Sentiment Throughout the Country 
Is Becoming Pronounced 


NEW YORK, Oct. 22.—Scarcely a 
day passes now without bringing to the 
National Association of Insurance Agents 
letters from boards or individual 
agents in different parts of the country, 
endorsing the 


local 


Milwaukee resolution, and 
pledging support thereto. 
the 


In addition to 
associations, local 
boards and associated groups of agents 


various state 
already mentioned in previous editions, 
as having come out squarely for uphold- 
ing the resolution adopted at the annual 
gathering of the national organization 
last month, like action has since been 
taken by the state associations of 
Tennessee, California and West Vir- 
ginia; the Detroit Insurance Exchange, 
Insurance Exchange of St, Paul, and the 
local boards of Logan, W. Va., and Lex 


ington, Ky. The pledge of the St. Paul 
exchange reads: “Resolved; That the 
Insurance Exchange of St. Paul en- 


action of 
its conven 
taking the stand 
and undesirable 
this association to 


dorses and will support the 
the National association at 
tion in Milwaukee in 
that it is inconsistent 
for any member of 
represent any company when the prac- 
tice of such company is in violation of 
recognized agency rights.” 
Aroused by Allen’s Call 


The ringing call to arms made by E. 
M. Allen, past president of the National 
association, in a recent address before 
the annyal meeting of the Tennessee 
agents, has been enthusiastically re- 
ceived by local men throughout the east, 
and is sure to result in increasing the 
interest of the latter 1n general associa- 
tion movements. 


President Moffatt, Secretary Bennett 
and Cliff C. Jones, chairman of the 
executive committee of the National 


association, who are in particularly close 
touch with agency sentiment of the 
country, all assert that the local men 
are aroused as they have never been 
at any other time, and are ready to 
battle for the defense of principles, the 
upholding of which they hold to be vital 
to the perpetuation of the American 
agency system. 

Assured of the ready support of the 
rank and file of the membership of the 


organization the management of the 
National association feels that it can 


act now with a vigor hitherfore impos- 
sible, and is determined that the man- 
date given by the Milwaukee convention 
be made effective. 

So far as sentiment among company 
executives has been learned it holds to 
the idea that if the resolutions of the 
National Agents Association are to be 
given serious attention they must be 
put into effect, or the organization 
acknowledge itself nothing more than a 
body formed for the discussion of aca- 
demic questions. 

Agents and underwriters alike anpre- 
ciate that a crisis exists in the life of 
the National association, and that the 
future well-being of the organization 
rests very largely upon the degree of 
intelligence and courage shown by the 
management of the body in directing its 
campaigns and the support given thereto 
hy the members at large. Because of 
the issues at stake the further move- 
ments of the organization will be 
watched with intense interest. 
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PENNSYLVANIA AGENTS 
HOLD LIVE MEETING 





Action Taken on Important Ques- 
tions at Annual Session 
at Altoona 


BAIR IS NEW PRESIDENT 





Support Pledged to Carrying Out of 
Milwaukee Resolution—Against 
Compulsory Auto Plan. 


NEW OFFICERS ELECTED 

President—Kenneth H. Bair, 
burg. 

Vice-President—I. D, MceQuistion, Erie. 

Secretary—John Burwell, Scranton, 

Treasurer—Fred V. Rockey, Harris- 
burg. 

Chairman Executive Committee—H., E, 
MeKelvey, Pittsburgh, 


Greens- 


Editor “Pennsylvanian” —C, B. Dowd, 
Reading, 
By FRANK W. BLAND 
ALTOONA, PA., Oct. 17.—The now 


famous Milwaukee resolution of the Na- 
tional Association of Agents 
the As- 
sociation at its annual meeting here this 


Insurance 


was reaffirmed by Pennsylvania 








Cc. H. 


BIDDLE, Wilkes Barre 
Retiring President Pennsylwania 
Association 
week and the active support of mem- 
bers of the associations pledged to it, 
although the matter did. not come up for 
any general discussion at the meeting. 
The topics which the great- 
interest at the meeting were those 
of compulsory automobile liability in- 
surance legislation, against which a very 
strong sentiment was in evidence; the 
question of non-board, cut rate, mutual 
ind dual agencies, which were given a 
thorough airing, although no definite ac- 
tion was taken, and the matter of licens- 
ing agents for mutual casualty com- 
panies. A special eommittee was ap- 
pointed to investigate the legal status of 
such companies with a view to court 
action in case the investigation supports 
the view advanced that the insurance 
commissioner’s position in that respect 
is incorrect. A strong resolution was 
adopted condemning the acceptance by 
stock companies, either directly or indi- 
rectly, of direct business or rejnsurance 
offered by reciprocals and mutuals. 


Good Attendance at Meeting 


excited 


est 


There were 175 members of the Penn- 
sylvania Association in attendance, 
President Charles H. Biddle presiding. 
A most interesting ‘program was pre- 


sented and the meeting was excellently 
handled by President Biddle. Mayor 
Giles of Altoona welcomed the dele- 
gates and W. W. Rudisill, president of 
the Blair county association, greeted the 
convention on behalf of the local asso- 
ciation. 
responded. President Biddle in his an- 
nual report outlined the activities of the 
past year and urged that keener inter- 
est be given the affairs of the business 


John A. Dalzell of Pittsburgh | 


counter bill to the effect that anyone who 
is refused liability automobile insurance 
by private carriers in the state should 
be refused license until he could show 
cause why such license should be issued. 
State insurance in any and every form 
was decried and many reasons advanced 


| against any compulsion on this form of 


and that every effort be made to make | 


the association the leader of state bodies. 

The President’s Cup which was presented 
to the Pennsylvania association at the 
Milwaukee convention for increase in 


| some real punches. 


membership last year had its place on | 


the chairman’s table. 

Telegrams were read from President 
T. C. Moffatt of 
tion expressing the views of that body 
on existing agency evils. A letter from 
Secretary Bennett of the National Asso- 
ciation was also read, warning the 
agents of the Fitzgerald bill and urging 
action. The bill will be presented in 
December and it is necessary for agents 
to see their congressmen at once. 

Welton Gives Surety Talk 


Spencer Welton, vice-president of the 
Fidelity & Deposit, spoke of the great 
possibilities in developing surety lines 
and punctuated his pointed remarks with 
illustrative stories. He pointed out the 
many sources of increased commissions 
to be worked and promised an increase 
in volume for the agent who will work 
this fertile field. 

Surety companies, he said, received 
over $85,000,000 in premiums last year, 
and Mr. Welton predicts a volume of 
$200,000,000 within the next decade. 

Edson S. Lott, president of the United 
States Casualty. who was on the pro- 

in, was unable to attend and wire: 
his regrets. The convention voted to 
send an expression of appreciation for 
his activities in their behalf in the past. 


Compulsory Automobile Insurance 


A lively discussion followed a paper 
on “Compulsory Automobile Insurance” 
by John T. Akers of Pittsburgh. A. S. 
Galland of Wilkes Barre proposed a 


the National Associa- | 


insurance. A committee was appointed 
by the chair, with power to act. 

I. T. Dempsey, of Bethlehem, Pa., in 
his talk on “Judas Agents” drove home 
He attacked the 
wisdom or necessity for dual agencies. 
Non-board and mutual companies, he 
said, had no place in a regular stock 
office. This paper also provoked.a gen- 
eral discussion and several agents rose 
to say they at present held dual agencies. 
Reasons were given by some that it was 
necessary to preserve their business in 


competition. 
Oppose Reinsuring Mutuals 
The agents went on record against 


the position of stock companies reinsur- 
ing mutual business. It was the sense 
of the discussion that stock companies 
now in mixed and non-board agencies 
should be prevailed upon to withdraw. 
C. M. Bender of Towanda presented a 
paper on “The Agent’s Relation With 
the Insurance Department.” He urged 
cooperation with Commissioner McCul- 
loch and said much can be done to stem 
the tide of state insurance. He reminded 
the agents that Commissioner McCul- 
‘och had recommended to Governor 
Pinchot that the 10 percent differential 
allowed the state compensation fund be 
revoked, but that the governor had as 
yet taken no action. 

President Biddle entertained a discus- 
sion as to whether or not agents having 
mutual connections should hold mem- 
bership in the association. This subject 
was given a good airing, but no action 
was taken, as the National Association 
does not prohibit from membership 
agents who have mutual representation. 
The constitution of the association has 
been revised and the association incor- 
porated. Copies of new constitution and 
by-laws will be ready about Jan. 1 

discussion on auto rates and their 








CONDENSED NEWS OF THE WEEK | 








Leaders in the National Association of 
Insurance Agents declare that sentiment 
in favor of the Milwaukee resolution to 
fayor only cooperating companies is be- 
coming stronger every day. 

* * * 


Virginia Association of In- 
surance Agents sent out this week bul- 
letins to companies on the sole agency 
movement and the commission situation 
in that state. 


The West 


* * * 


Rate reduction order of Commissioner 
MeMahon of South Carolina reversed by 
insurance commission, which recom- 
mends repeal of valued policy law. 


* * * 


President Clyde B. Smith of the 
Michigan Association of Insurance Agents 
in his annual address before that organi- 
zation’s convention at Lansing urged the 
agency forces to line up as a unit behind 
the Milwaukee resolution. 

* * * 


John L. Cunningham, former president 
of the Glens Falls and one of the pioneers 
among the American fire insurance exec- 
utives, died last week 

* * * 


The annual meeting of the Michigan 
Association of Insurance Agents and the 
Oklahoma Association of Insurance Agents 
were held this week. 


* * * 


The governing committee of the bur- 
glary department of the National Bureau 
of Casualty & Surety Underwriters will 
arrange this week for a general gather- 
ing of the burglary members to be held 
in the near future. 


* * x 


An intervening petition has been filed 
in the Associated Employers Reciprocal 
case, seeking dissolution of the receiver- 
ship in equity and definition of the status 
of an exchange as recognized by law. 


*x* * x 


Stockholders of General Casualty & 
Surety of Detroit contribute $250.000 to 
surplus, and vote to reduce capital from 
$500,000 to $350,000, to add $150,000 more 
to surplus. 

“?- w 


the 

Association 
this week to 
ion managers 
course of operations for that 


A committee of nine members of 
St. Louis Fire Underwriters 
will visit Chicago Friday o 
confer with the Western U 
on a new 


| city. 


The insurance men of Connecticut have | 


decided to have an “All Connecticut In- 
surance Day” Nov. 
ing at Hartford. 

* 


* * 


The program for the annual meeting 
of the Illinois Association of Insurance 
Agents to be held at Bloomington, Oct. 
29, is announced. 


i 


Nashville, Tenn., local board passes a 
resolution putting the members on a dual 
agency basis. 

* * * 


Revised report on Associated Employers 
Reciprocal, from convention examinations 
as of July 
$1,700,000, which 
greater than the 


is more than $500,000 
impairment originally 





reported. 


12, with a large meet- | 


28, shows impairment of over | 


* * * 


President E. H. Winslow of the Metro- 
politan Casualty retires from _ service. 


* * * 


Proposal is made in conference be- 
tween Southeastern Underwriters As- 
sociation and non-affiliated companies 
that agents be paid 17% percent flat or 
20 percent if balances are paid within 
10 days. 

* * x 


A meeting of executive committee of 
the West Virginia Uniformity Associa- 
tion will be held this week to consider 
the threat of agents made in that state 
rt pa to accept 20 percent commis- 
sion. 


* * * 


W. M. Frink of Chicago, superintend- 
ent of agents in the western depart- 
ment of the Royal has resigned. 


* * * 


Thomas C. Moffatt is an address before 
the Cincinnati agents outlined the prin- 
ciples of the National Assoication of In- 
surance Agents. 





seeming non-conformity with conditions 
tollowed. In Erie, Pa., for instance, it 
is said the Ford theft rate is $6, while 
30 miles away in Ohio it is $1. This sort 
of situation is used as justification for 
non-board and cut rate as well as mutual 
competition. A committee was ap- 
pointed to investigate this condition, and 
it was voted to send a questionnaire to 
each member asking for a list of com- 
panies in his office. 

Friday was devoted to reports of com- 
mittees, a paper by George Beisel of 
Easton and election of officers. Mr. 
Beisel spoke on “Non-Board Companies 
and the Middle Department.” He said 
that many large risks over the state 
were being written by three non-board 
companies, and that there is much doubt 
as to the correctness of the bord rate, 
that either board or non-board rate is 
wrong. This discussion led to a motion 
that a committee be appointed with in- 
structions to communicate with the fire 
insurance rating bureau of New Jersey 
t Trenton, for the purpose of securing 
a detailed report of its single rating bu- 
reau. . in the judgment of this com- 
mittee it appears advisable to bend their 
efforts Hh similar activities in Penn- 
sylvania for the establishment of a sin- 
gle rating bureau in place of the four 
rating bureaus now in existence, that 
they have full power to devise ways 
and means to accomplish a like rating 
bureau in this state. 

Henry Discusses License Situation 


J. W. Henry of Pittsburgh, president 
of the National Association of Casualty 


& Surety Agents, opened up the sub- 
ject of licenses for mutual casualty 
agents. He pointed out that the state 


devartment insists upon stock agents 
being qualified but that the law permits 
domestic mutual companies to appoint 
as many agents of any caliber as they 
wish, no license being required. Mr. 
Henry quoted sections of the state in- 
surance law, which he believes, upon 
advice of legal counsel, to apply to fire 
mutuals only. 

A motion offered by Kenneth H. Bair, 
of Greensburg, and adopted  unani- 
mously, provided “that a committee be 
appointed to employ legal counsel to 
pass on the opinions presented by J. W. 
Henry contending that the ruling of 
the insurance commissioner, that it is 
unnecessary for a person representing 
mutual insurance companies writing cas- 
ualty and automobile theft lines to be 
licensed, is not in accordance with the 
laws of this commonwealth. If the 
opinion of such counsel agrees with Mr. 
Henry’s contention then such committee 
shall present this matter to the insur- 
‘nce commissioner and be empowered 
if necessary to bring legal action in the 
courts of Dauphin county to restrain 
the insurance commissioner from per- 
mitting the existence of such conditions.” 


Urges Loyalty to Loyal Companies 


Kenneth H. Bair, the newly elected 
president, in his acceptance remarks 
urged action in supporting companies 
that are loyal to National and _ state 
agents associations. He appointed a 
committee to function in regard to 
licenses of mutual casualty companies. 

It was voted to increase minimum 
membership dues from $5 to $7.50 for 
agents producing up to $10,000 in pre- 
miums. 

Resolutions adopted were as follows: 

Be it resolved, that it is the sense 
of this convention that we are in accord 
with the National Association in believing 
that the members of the Pennsylvania 
Association of Insurance Agents owe 
their allegiance to those companies 
whose loyalty to our principles for the 
preservation of the American agency sy8- 
tem is unquestioned. And we further 
believe that it is inconsistent and un- 
desirable for any member of this asso- 
ciation to represent any company when 
in the judgment of our national execu- 
tive committee the practice of such 
company is essentially and continuously 
in violation of those principles. And we 
urge the members of this association to 
actively support and make effective the 
plan to be adopted “by the national ex- 
ecutive committee in carrying out the 
above declarations. 
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Insurance Is As Old As The Sun 
Keep Your Face Toward The Sun and The Shadows Will Fall Behind You 


UN INSURANCE OFFICE 


of London 


Established 1710—The Oldest Fire Insurance Company in the World 


The SUN of London, 
established in 1710, (the 
oldest insurance com- 
pany in the world) 
stands out as one of 
the world’s greatest in- 
stitutions. 


The Patriotic Insurance 
Co. of America, estab- 
lished January 1, 1923, 
is growing lustily and 
is entirely at the serv- 
ice of our agents. 





The Sun Indemnity Company of New 
York, Organized Jan. 1, 1923, Capital 
Stock, $600,000.00, Surplus $401,931.00. 


Agents and policyholders are more than satisfied with the 
SUN’S liberality in the settlement of all just claims. Hundreds of 
millions have been paid in losses to worthy patrons all over the 


world by the SUN OF LONDON during its two hundred and four- 


teen years of operation. 


FIRE EXPLOSION LEASEMOLD TOURIST FLOATER MERCHANDISE IN TRAN- 
LIGHTNING RIOT & CIVIL COMMO- spRINKLER LEAKAGE SALESMEN’S FLOATER SIT, 

WINDSTORM eu a egirance INLAND MARINE YACHT & MOTOR BOAT via Truck, Rail or Steamer 
AUTOMOBILE RENTS & RENTAL VALUE ’ PUBLIC LIABILITY (Annual or Trip Policies) 


AUTOMOBILE FULL COVERAGE ‘isu ru SUN INSURANCE CEBICE sod 





United States Branch Western Department Pacific Coast Dept. Sun Indemnity Company 
55 Fifth Ave, New York Wrigley Building, Chicago San Francisco, Cal. 5S Fifth Ave. New York 
Preston T. Kelsey, U. S. Manager John F. Stafford, Manager Carl A. Henry, General Agent Edward C. Lunt, President 
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Northwest cancion 


NLY once before 
O been elected by 

the Northwest 
out opposition. 
election was 
seemed to be, 


has a president 
the members of 
Association with- 
This year’s presidential 
without rivalries. There 
from the first, a unani- 
mous sentiment in favor of Fred B. 
Luce, western manager of the Provi- 
dence-W ashington and Virginia Fire & 
Marine, who was elevated to presidential 
honors without so much as a dissenting 


voice being raised. No other candidate | 


was even seriously mentioned during the 
weeks before the Northwest meeting in 
which campaign work is usually carried 
forward. 

In fact, the last afternoon of the meet- 
ing was devoid entirely of the customary 
excitement of nominating speeches, 


sec- 
onding speeches, balloting and the vari- 
ous manoeuvers of vote getting. There 


was no opposition to any of the officers 
elected. E. T. Tanner, executive assist- 
ant of the western department of the 
Security of New Haven, placed Mr. 
Luce in nomination with a brief talk, 
confining himself simply to the observa- 
tion that the sentiment seemed to be 
unanimous for Mr. Luce. George K. 


March, president of the Detroit National | 


Fire, seconded Mr. 
[It was Mr. 
the presidency of the Northwest Asso- 
ciation two years ago in opposition to 
Mr. Luce by an unusually close vote. 
Guy A. Richards, Chicago local agent, 
moved that the nominations be closed 
and the sécretary instructed to cast the 
unanimous ballot for Mr. Luce. Mr. 
Luce went to the platform and made a 
brief speech in acknowledgement of his 
election. During the course of his talk 
he said: “This is the second time that 
[ have tried to make the grade.” When 
he had finished President Stine said: 
“Mr. Luce, you are not the only one 
who tried twice to make the grade.” 

Mr. Stine won the presidency last year 
in opposition to James M. Larmore of 
Anderson, Ind., but was defeated for the 
presidency a few 


Luce’s nomination. 


years previously by 
E. S. Phelps of Burlington, Ia. 
« *« a 


OBERT C. HOSMER of the Great 
Lakes and Netherlands nominated 


Fred D. Hess, assistant western man- 
ager of the American of Newark, for 
vice-president. B. T. Duffey of the 


Royal in Ohio seconded the nomination 
and Guy A. Richards again moved that 
the nominations be closed. There was 
no opposition candidate. W. Robert- 
son, western manager of the Alliance of 
Philadelphia, nominated R. D. Safford, 
assistant western manager of the Na- 
tional of Hartford, for reelection as sec- 
retary, the 7 meg being seconded 
by John H. Gray of the North British 
& Mercantile in Ohio. Mr. Safford will 
serve one more term as secretary, 


and treasurer of the association to re- 
main in office for three years. 


E. S. Phelps of the North America in | 


lowa, a former president of the North- 
west Association, nominated 

ePitre, 
the Fire Association, for 
succession to A. S. Jacobs, 
agent of the Queen, who has completed 
a three-year term in office. 


agent of the Atlas, seconded the nom- 
ination. No other candidate had been 
spoken of for the position and Mr. Le- 
Pitre was hence, like all of the rest of 
the officers, elected unanimously. 
3ecause there was only one candidate 


for each office the lack of interest in the | 


elections was most pronounced. At the 
time on the last afternoon when the 
nominating speeches began there were 
not more than 150 present. This is in 
striking contrast to the heavy attend- 
ance last year at the time of the voting 


when there were 751 votes cast, the 
largest number in the history of the 
erganization. 


The attendance at this year’s meeting 


March who was elected to | 


Melvin | 
assistant western manager of | 
treasurer in| 
Illinois state | 


Ralph F.} 
Woltersdorff, assistant western general 


was, in fact, quite noticeably below that 
of last year. There was, to be sure, a 
crowd on hand for the Good Fellowship 


dinner of the Blue Goose on Fouaas 
night that was about as large as last 
year’s, but at the business sessions of 


the Northwest Association 
tendance was markedly smaller. At no 
time was the hall crowded. Throughout 
all of the sessions the entire right tier 
| of chairs remained unoccupied. There 
were only 175 at the vice-president’s 
luncheon on Thursday. 


itself the at- 


* tk 
RED B. LUCE, western manager oi 
the Providence-Washington and Vir- 


Fire & Marine, has done more 
than his share of work for the North- 
west Association and his election to the 

| presidency is consequently a popular 

| one. Mr, Luce has served as a member 
| of the board of directors, a member of 
the scholarship committee, as vice-presi- 


| ginia 


dent in 1922 and as chairman of the 
library committee in 1923. To all of 
these honorary positions Mr. Luce has 


brought an intelligence and energy that 
have made it evident to all that he is 
one of the association’s most valuable 
members. 

Mr. Luce’s insurance connections 
have been both in the east and west. 
He began his career in 1892 as a junior 
clerk in the western department of the 
old Phenix of Brooklyn. After a short 
apprenticeship he went with the Western 
Factory Association in Chicago, and in 
1894 became special agent of the Pala- 


tine, traveling in a number of states in 
the middle west. Five years later, in 
1899, he was appointed Illinois state 


agent of the Phoenix of Hartford in 
which position he continued for 15 years 
fy pany then transferred him to 
Massachusetts as special agent, and later 
as general agent in Massachusetts and 
Rhode Island for years. On Jan- 
uary 1, 1921, Mr came west again 
as western mana the Providence 
Washington. During the same year the 
Virginia Fire & Marine appointed Mr. 
Luce its western manager. 

While in Illinois field Mr. Luce 
served for a number of years on the 
executive committee of the [Illinois State 
Board, later was named vice-president 
and finally president of the organization 
While in New England Mr. Luce was a 
member of the executive committee ot 
the New England Exchange for four 
years and for two years was chairman 
of the executive committee of that body 

Mr. Luce gained the admiration of the 

|entire membership of the Northwest 
Association when, after being defeated 
| for the presidency by a close vote two 
years ago, he subsequently accepted the 
appointment as vice-president when 


rhe con 


seven 
Luce 
ger of 


the 


and | 
will then give way to someone else, it | 
being the custom for both the secretary | 





| COL, WILLIAM THOMPSON, Dallas, Tex. 
Insurance Attorney 


U N DERWaIS TER 


Meeting 


William M. Higley of Minnesota 
signed that office because of his retire- 
ment from the insurance business. 
Luce’s exhibition of good sportsmanship 
in accepting the vice-presidential nom- 
ination received wide comment. His 
value to the association was recognized, 
and after he had served his term as vice- 
president he was made chairman of the 


library committee. Mr. Luce is all wool 
and a yard wide. 
: & © 
RED D. HESS, the new vice-presi- 
dent of the association, is assistant 


manager of the western department of 
the American of Newark. Mr. Hess 
undoubtedly became a candidate for the 
vice- presidency very largely as a result of 
the excellent address that he made at this 
year’s meeting. Mr. Hess 
the field men’s point of 
delivered his talk those who did not 
know him recognized him as likely 
timber for the vice-presidency. In re- 
cent years it has been the custom to 
name a Bureau man for this office if the 
president is of Union affiliation. Thus 
the members were casting about for a 
vice-president in Bureau ranks when Mr. 
Hess loomed upon the horizon, 

Mr. Hess began insurance work in 
1897 for the Central Illinois Inspection 
Bureau, which was the stamping and 
rating office of Peoria. He 
with that organization for 11 years. In 
1902 he began to devote his time to ap- 
plying rating schedules in central Illi- 
nois. All together he was a rater for 
six years traveling out of Peoria. Later 
the Illinois Inspection Bureau absorbed 
the Central Illinois Inspection Bureau, 


view. <As he 


spoke from | 


Mr. | 
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in Retrospect 


re- | 


the and saw to it that onl) 


entrance y 
admitted and that order 








members were 
and harmony prevailed. They did 
good iob. 


* * * 

E [. MEREDITH, former secretary 

eof agriculture in President Wilson's 
cabinet and a publisher of widely circu 
lated farm periodicals, discussed “In- 
surance and the Farmer. ” In his discus 
sion of the topic Mr. Meredith estab- 
lished the fact that the insurance com- 
panies are ignoring the farm market, 
at least so far as advertising is con 
cerned. He pointed out that others wit 
products to sell to farmers are attracting 
attention with advertising in farm peri 


| odicals, whereas the insurance companic¢s 


and when this consolidation took place | 


Mr. Hess 
East St. 
Zent. He remained in that position 
managing the office and traveling until 
1911 when he was compelled to resign 
and return to Peoria owing to a death 
in his family. In 1912 he became special 


was made manager of the 


agent of the American of Newark in 
Illinois, and in 1919 was made state 
agent succeeding George W. Stuck. Mr. 
Hess has thus spent his entire business 


life with two institutions. He has 
served on the executive committee of the 
Illinois Field Club and the Illinois Fire 
Prevention Association and served also 


as president of both organizations. Mr. 
Hess is a hard worker, a large man 
physically and has great torce of 
character. 
K a 
PLUMMER, Missouri _ state 


S LU 
E. agent of the New York Under- 
writers, and Eugene F. McAdow, field 
superintendent of the Great American, 
were on the job as sergeants at arms. 
Throughout every session they stood at 


E. T. MEREDITH, Des Moines 
Former Secretary of Agriculture 


Louis branch succeeding M. F. | 





have not gone into the farm publications 
with advertising. 

Mr. Meredith argued that as the 
amount of improved land increased so 
do the number of business houses of 
every kind. City business, Mr. Meredith 
said, follows the cultivation of the soil. 
He proved this point by the exhibition 
of a number of charts. He said that all 
new wealth comes out of the soil, and 
that the farmer and the city dweller are 
mutually dependent. He dwelt upon 
the relation of the income of the farmer 
to business failure, showing that when 


, | the farmer is in reduced circumstances 
remained | 


the amount of business failures in every 
line of business always increases. When 
the farmer is prospering general business 
of necessity improves. Mr. Mereditl 
said that agriculture spends $1,000,000,- 
000 a month whether a profit is being 
made or not. That is, an expenditure oi 
that amount is necessary in order to 
merely keep things going. 

Mr. Meredith, by use of a chart, 
demonstrated that the farmer does not 


get all of his money in the fall. His 
chart showed the monthly percentages ot 
the farmers’ yearly income for sales of 


all kinds. It established that there is 
no month in which the farmer receives 
more than 10 percent of his total years 
income and less than seven percent. 
The contention that the farmer receives 
all of money in the fall, and hence 
can be successfully solicited only in the 
fall is an exploded theory. Mr. Mere- 
dith said that the average farmer is not 
familiar with the mysteries of insurance, 
and that the subject could be made clear 
and even popular by consistent intelli- 
gent advertising in the papers that the 
farmers read. 


his 


* * * 


HE dinner of the Mindakowis Trib: 

composed of former field men who 
traveled in Minnesota, the Dakotas 
and Wisconsin was unusually well at- 
tended. George M. Lovejoy, vice-presi- 
dent of the Phoenix of Hartford, presided 
as big chief. W. Higbee of Fred S 


James & Co., at Chicago is_vice-chief 
and George G. Williams, Wisconsin 


state agent of the Liverpool & London 
& Globe, medicine man. 


x* * & 


was 


EPARATION was not as generally 

discussed a topic at the Northwest 
meeting as might have been expected. 
With the exception of the rather general 
reference to it that was made by J. B. 
Levison, president of the Fireman’s 
Fund, during the course of his annual 
address there was no other mention of it 
during the meeting proper. But even 
in the lobby of the hotel and at the 
various unscheduled and _ unheralded 
meetings of field men held in various 
rooms, separation did not bulk large as 
a topic of discussion. Evidently the 
field men belonging to the Northwest 
Association went to Chicago this year 
to attend the Northwest meeting much 
as they had in the past. Separation was 
not uppermost in their minds. Union 
and Bureau field men mixed freely as 
before. The Blue Goose Good Fellow- 
ship dinner had an attendance of 741. 
There were no evidences of animosities 
or keen rivalries between the two classes 
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of field men. If the meeting this year is 
an indication of the attitude that the 
field men are maintaining toward each 
other it may be said that separation 
has not operated to divide Union and 
Bureau field men into two separate 
camps. 
2s. 2 

N innovation this year was the im- 

promptu talk given by C. F. Mc- 
Auliff of the Chicago Fire Insurance 
Patrol. Mr. McAulitf extended an in- 
vitation to those attending the North- 
west meeting to inspect the equipment 
which the patrol has in Chicago. Chief 
McAuliff had on his fireman’s uniform 
when he was called to the platform by 
Mr. Stein to invite the members to 
visit any of the patrol stations. 

Dana Pierce, president of the Under- 
writers Laboratories also extended an 
invitation to Northwest Association 
members to visit the quarters of the 
laboratories on East Ohio street which 
have nearly been doubled during the 
summer. It was a coincidence that six 
of the seven who spoke before the 
Northwest Association this year specifi- 
cally referred to the Underwriters Lab- 
oratories and the important work that 
it is doing. 

a * a 
HARLES L. GANDY, the urbane 
and gracious assistant secretary. of 
the Alabama Association of Insurance 
Agents who spoke on “Insurance and 
the Assured” 
his quiet and effective way that “got 
over” very well, but said nothing that 
got a more instantaneous response than 


this: “Vote for Davis, but put your 
money on Coolidge.” 
7” * x 
EORGE S. SHORT, attorney gen- 


eral of Oklahoma gave a talk that 
hit the spot with just about everyone 
that heard it. He did not once refer 
to his paper or notes. There was no 
stiffness or formality about anything 
that he said. He spoke easily. He ex- 


told a number of stories in | 


of the “Hit or Miss” column for the 
Chicago “Daily News,” was the speaker 
at the Vice-President’s luncheon given 
under the auspices of Dan T. Smith, 
special agent ot the Milwaukee Mechan- 
ics in Illinois. Mr. Preston who was 
formerly a professor of Greek and Latin. 
read several of his poems, which were 
well written. There were 175 present 
at the affair. 
K ok x 

OLONEL WILLIAM 
SON, the attorney 
Tex., who discussed “Insurance and the 
Courts,’ spoke at great length citing a 
large number of insurance decisions. Mr. 
Thompson has handled important insur- 
ance legislation for the companies in 
Texas and is one of the best informed 
attorneys on insurance law in the coun- 
try. 


rTHOMP- 


from Dallas, 


* * ~ 

ELVIN LePITRE, the new treas- 

urer’s second assistant manager of 
the Fire Association, Victory and Re- 
liance, became connected with the Fire 
Association in 1909 as a record clerk. 
He served in various capacities includ- 
ing that of an examiner, until 1911 when 
he was appointed special agent in IIli- 
nois. He became state agent in 1917, 
and second assistant manager, March 1, 
1923. He served as a member of the 
executive committee and vice- -president 
of the Illinois State Board, and in 1922 
was chosen president. He is vice-presi- 
dent of the Fire Prevention Association. 


* * 
EMBERSHIP in the Northwest 
Association has declined somewhat 
during the year. The truth is, the or- 
ganization has nearly 1,000 less mem- 
bers than a year ago. There were com- 
paratively few new members elected this 
year, principally perhaps because there 
was no rivalry for the presidency. When 


| there are two candidates for the high 
| office of the organization there is al- 


hibited an unusual understanding of the | 


relationship between his office and the 
insurance business. 
eo) & 

T the time that Fred D. Hess, as- 
sistant western manager of the 
American of Newark, was secured by 
President Stein to speak on “Insurance 
and the Field Man,” Mr.. Hess was a 
field man with no immediate prospect of 
becoming anything else. However, the 
sudden death of Charles E. Sheldon, 


ways a spirited electioneering to be ob- 
served. Many new members are se- 
cured by the rival factions so that their 
votes may be made to count. There was 
nothing of this kind to swell the mem- 


| bership total this year. 
* * 


western manager of the American, ne- | 


cessitated a rearrangement of the official 
staff in the west with the result that Mr. 
Hess was elevated to the assistant man- 
agership. His talk indicated however 
that his newly required managerial 
duties have not dulled his perception of 
the field man’s problem. 
Keith Preston, who is 


conductor 


URING the first business session I. 
S. Blackwelder, the oldest living 
member of the Association came into 
the room. He was at once recognized 
by President Stine and was given a ris- 
ing vote by the membership. Mr. Black- 


welder came all the way from Los An- | 


geles to Chicago. He was president of 


| the Northwest Association in 1878 and 


|is now 84 years of age. 


For the past 
two years he has been living in Los An- 
geles. 

Mr. Blackwelder was also honored at 


| the annual dinner of the Society of Life 


Members where an oil painting of him 
made several years ago was unveiled. 





‘that the society adopt 


Mr. Blackwelder expects to make the 
trip to the Northwest meeting every 
year during the remainder of his life 
from now on. 
* * * 

AVID O. STINE of the St. Paul in 

Wisconsin; T. M. Hogan of the 
Dubuque in Illinois, and R. A. Buck- 
man, manager of the automobile depart- 
ment of the Royal in Chicago, are the 
three new directors of the Northwest 
Association. They were selected by a 
committee of five appointed by Presi- 
dent Stine at the first business session 
and consisting of Robert C. Hosmer, 
of Illinois; J. Henry Harbeck of Wis- 
consin; H. K. Dickenson of Michigan; 


John H. Gray of Ohio and J. P. Buene- 
mann of Illigois. 
RESIDENT STINE was quite 


overwhelmed, 


when at the opening 
session, 


there was brought to the plat- 
torm a beautiful basket of roses, a gift 
from his field associates in Wisconsin. 
Mr. Stine has taken high rank in his 
home state aud is beloved by all who 
travel the Wisconsin field. 
* a * 

R. STINE delivered his presidential 

address with scarcely a reference 
to his notes, as he did several years ago 
when he made an important talk before 
the association at a time when he was 
not an officer. Mr. Stine is quite ap- 
parently a speaker and orator of ability 
well above the average. He has a cer- 
tain grace and presence as a presiding 
officer that 
mand of his audience. 
resonant and pleasing. 
officer he 
of himself. 


His voice is 
As a presiding 
always gives a good account 


* * * 


ACH year the annual meeting of the 

Society of Life Members becomes a 
more important affair and certainly 
much more largely attended. The or- 
ganization now has 222 members, and is 
making a steady gain in membership 
each year. The membership is distrib- 
uted throughout 26 state. This year’s 
meeting was one of the best that has 
ever been held. W. P. Robertson, west- 
ern manager of the Alliance of Philadel- 
phia, presided as president. Holger De- 


puts him in perfect com- | 


B. LEV 
* Fireman's 


-eclat 


as its slogan and form of greeting. The 
insurance press quartet rendered, “Yes, 
We Have No Bananas” with feeling and 
James F. Joseph of the Western 
Union was elected president. I. S. 
Blackwelder was chosen vice-president 
and Frank D. Rogers, Chicago adjuster, 


second vice-president. Holger De- 
Roode was, by popular acclaim, re- 
elected secretary, an office that he has 


held since the society was first organ- 
ized. To many of the old timers the 
Northwest Association week means the 
annual meeting of the Society of Life 
Members. The society is seemingly go- 
ing to attain more influence and impor- 
tance as its membership increases year 
by year. 
* * . 

HIS year’s program was built 

around one general theme—“Insur- 
ance, an Inter-Related Business.” The 
speakers discussed insurance and its re 
lation to the public, the state, the as- 
sured, the field man, the farmer, the au- 
tomobile and the courts. In building 
the program Mr. Stine followed the idea 
evolved by George K. March who, when 
he was president, devoted his entire pro- 
gram to a consideration of the one sub- 
ject “Insurance and the Public.” It 
seems to be the popular thought that 
the Northwest meetings shall in the fu- 
ture develop one general idea rather 
than to have the speakers each take up 
widely differing insurance subjects 
which have no direct relation to each 
other. 

* * © 


LEVISON, president of the 


Fund, journeyed 2,000 
miles to make the annual address for 
the Northwest Association. It is sel- 
dom that the organization is so fortun- 
ate as to have a speaker come from such 
a great distance. Mr. Levison made a 
strong, ringing talk. He denounced and 
deplored the differences of opinion that 


| have disturbed and upset the insurance 


Roode scintillated, as he always does, as | 


secretary. W. 
James & Co., conducted a song fest. 
W. R. Townley, former westerr gen- 


E. Higbee of Fred S. | 


eral agent of the Western and British | 


America, gave the welcome to the new 
members, the response for the infant 
class being made by B. T. Duffey of 
the Royal in Ohio. David O. Stine of 
the St. Paul Fire & Marine in Wiscon- 
sin and W. T. Benallack, general agent 
of the Michigan Fire & Marine, also 
spoke. Champion I. Hitchcock, presi- 
dent of the “Insurance Field,” suggested 
“Good Morning” 


business during the past year. While 
Mr. Levison did not actually mention 
separation it was so definitely hinted at 
by him that no one could misunder- 
stand what he meant. 


Golf Prizes at Kansas Convention 


Henry Eberhardt won first prize in 
the local agents match of the golf tourn- 
ament at the Kansas agents’ conven- 
tion, a silver cup given by the Norwich 
Union. Second prize, a silver gé6lf club 
given by the International Indeffinity, 
Holmes Meade, general agent, was won 
bv Glen Charlton. Ih the special 
agents match, C. B. Burr took first 
prize, a silver cup given by the Miller 
Jones Investment Company, ae 
Whitton taking second prize, one dozen 
golf balls given by the American Auto- 
mobile of St. Louis. 
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WEST VIRGINIA AGENTS 
SEND OUT BULLETINS 


Explain to the Companies Why 
the Contest Is On in That 
State 


DETERMINED TO SUCCEED 





Declare That 56 Fire Companies Have 
Agreed to Operate on the Sole 
Agency Basis 





PARKERSBURG, W. VA., Oct. 22. 
—The West Virginia Association of In- 
surance Agents has sent out to the fire 
companies doing business in the state, 
a statement regarding the attitude of 
the local agents as to commissions and 
the sole agency principles. 
reported the executive committee met 
in this city Oct. 13, and instructed Sec- 


| of long 
As already | 


FOR PROMPT PAYMENT 


—_——— 


NEW DEAL ON COMMISSIONS 


Proposition Made to Pay Agents 2% 
Percent More If Remittances Be 
Made Promptly 


NEW YORK, Oct. 22.—Serious con- 
sideration was given by representatives 
of the Southeastern Underwriters As- 
sociation and a number of the leading 
non-affiliated companies at their meet- 
ing held here last Friday, to the sug- 
gestion that instead of the graded scale 
of commissions now paid in the south, 
a flat 17% percent be allowed, which fig- 
ure would be automatically increased to 
20 percent for all fire and tornado lines, 
providing the premiums were paid the 
companies within 10 days. In other 
words, the plan submitted was with a 
view to putting the fire insurance busi- 
ness upon a cash basis, instead of one 
[ deferred credits, with its at- 
tendant percentage of loss and expense 
of collection as now. It was argued 


| that if an agent were to receive an ad- 


retary C. I. Thornburg of Huntington | 


to send out such a bulletin. Mr. Thorn- 
burg explains that it was necessary to 
separate the two issues, on account of 
some companies understanding that one 
was contingent on the other, while in 


ditional 2% percent for his premiums 
he would make a particular effort to 
round these up, even going to the ex- 
tent of borrowing at the bank, which 
he could do at 6 percent when his net 


| gain would be 9 percent. 


reality he declares they are two sepa- 


rate and distinct issues. 
Why Date Was Fixed 
It is explained by the officials that 
although the association did not want 


to do so, it was necessary to fix a defi- 
nite date when the actual operation of 


the sole agency principle would be es- | 


tablished as some companies were hang- 
ing back to see what action others 
would take. Nov. 1 therefore, was fixed 
as the time for the sole agency rule to 
go into effect. All agents will be bulle- 
tined the names of the cooperating com- 
panies. After that date, those agencies 
signing the sole agency agreement, will 
give business only to the co-operating 
companies. It is explained by the offi- 
cers of the agency association that they 
are trying to be fair. Knowing that it 
will be a physical impossibility for com- 
panies to clean house overnight, they 
ask only their pledge for that date. and 
those pledging to cooperate will be ex- 
pected to get in line as soon as possible. 


Appeal Made to Companies 


The agents are appealing to their 
companies to cooperate and are notifv- 
ing them of their intention to favor only 
cooperating companies after Nov. 1. 
They are also advising their companies 


| fire 


Would Bring Prompt Payment 


Again, if companies writing 90 per- 
cent of the premiums, required immed- 
iate payment, the assured would speed- 
ily understand that nothing was to be 
gained by deferring settlement, espe- 
cially when the great percentage of the 


premiums are for relatively small 
amounts and the average merchant, 
manufacturer and householder could 


easily pay cash. 

The agent willing to accept 17% per- 
cent rather than spend the necessary 
energy to closely collect his accounts, 
or lacking credit to borrow from a 
bank, would soon find himself loaded 
up with a class of business not generally 
desirable, and companies would be 
seeking a new local representative. 


Would Be of General Benefit 


Conceding the plan would operate 
against many of the smaller agents 
and in favor of those of greater finan- 
cial responsibility, managers assert the 
business as a whole would have an ad- 
vantage through such a course, for what 
underwriting needs is fewer and 
better agents. Company men declare 
that cash collections would mean a 


| saving of at least one sixth the time 


that they will not accent any scale of | 
commissions not agreed upon through | 


the West Virginia Association of Insur- 
ance Agents. 


Letters are being received from some | 


companies pledging cooperation while 


others are sending home office men to | 


the state to confer with the field men 
and local agents. About 20 new local 
boards have heen formed and. the 
older ones having rules conflicting with 
the action of the state association are 


changing them to comply with the sole | ; 
| to be effected by getting full and prompt 


agency principle. 
Letter on Commission Plan 


The letter sent to companies by the 


local agents regarding the commission | 


agreement is as follows: 
COMMISSIONS 


On Sept. 22 you were furnished with 
a copy of the resolutions adopted at the 
special meeting of the West Virginia As- 
sociation of Insurance Agent's, held at 
Parkersburg, Sept. 19, and your atten- 
tion is particularly invited to the reso- 
lution relating to commission regulation. 

On two different occasions the West 
Virginia supervisory committee recog- 
nized the West Virginia Association of 
Insurance Agents in proposed regulation 
and regularly constituted committees of 
this association met with the supervis- 


(CONTINUED ON PAGE 48) 


| fire 


now spent by field men in rounding up 
balances, and wholly eliminate the can- 
cellation of policies for which no money 
is paid, an expense that in the aggre- 
gate reaches an enormous sum. 

It is figured that the payment of 
graded commissions in the south costs 
the average company 18% or possibly 
19 percent and that the allowance of a 
flat 20 would mean an added expense of 
1 percent on the acquisition cost. 


Would Mean a Saving 


Granting this to be true, proponents 
of the new idea hold that the saving 


premiums, in the service of special 
agents and by their accountancy depart- 
ments in not being required to check 
up classifications of risks every time a 
report is received, would easily offset 
the added outgo, and would elevate the 
insurance business as a whole in 
the minds of the assured. 

The proposition seemed to commend 
itself to many of the conferees. While 
the McAllister companies were not rep- 
resented at the gathering, the feeling is 
that they will endorse it, as did some 
of the. other leading non-affiliated 
groups. 

Will Hold More Conferences 
The association men have the matter 


under advisement and will probably 
make a counter proposition at a sub- 





CANCELLATION RULES 
PAYMENT BY BROKER BINDING 


Commissioner Monk Rules Company 
Cannot Cancel for Non-Payment of 
Premium in Such Case 


BOSTON, MASS., Oct. 22.—A rul- 
ing has been handed down by Commis- 
sioner Wesley E. Monk to the effect 
that a company cannot cancel for non- 
payment of premium when the broker 
advances the premium himself although 
the assured has not paid. Any cancel- 


lation under such circumstances must 
be accompanied by full pro rata un- 
earned. 


Commissioner Monk’s opinion was in 
part as follows: 


“A broker as an agent certainly has 
no right superior to that of his princi- 
pal to control the continuance of a 
policy or at all except in so far as he 
is authorized to do so by the principal 
and, in view of these considerations, 
it is doubtful to say the least, whether 
he has a legal right to induce cancella- 
tion by a company of a contract to 
which he is a stranger simply because 
his client has not reimbursed him for 
the premium which he has in effect 
loaned to the client. 

“A broker who advances a premium 
on a client’s policy may have a valid 
claim against the client therefor, since 
such payment in legal contemplation, 
as above indicated, is made on behalf 
of the insured. It is to be noted also 
that a broker may decline to act until 
he receives the premium, that he may 
hold the policy under a lien for the 
premium he had advanced, and that if 
he is authorized, he may, as above 
noted, collect the return premium and 
apply it to the payment of the premium 
which he has advanced. 

“The contention that no injustice is 
done the insured who has not reim- 
bursed his broker by the cancellation of 
a policy for non-payment of premium 
is not necessarily true in all cases, as 
you recognize in your letter. A broker 
might, for instance, expressly agree in 
writing to extend a period of credit to 
the client and before the period ex- 
pired he might decide to revoke it and 


demand payment. In such a case it 
would hardly be just to the insured 
for the broker to persuade the com- 


pany to cancel. 

“On the facts stated in your letter 
which do not, as I interpret them, pre- 
mise any authority, express or implied, 
on the part of the broker to request a 
eancellation by the company and to re- 
ceive the return premium. I am dis- 
posed to hold that, in view of the de- 
cisions referred to and the considera- 
tions above recited, a company cannot 
effect a valid cancellation of a fire policy 
without paying or tendering to the in- 
sured the proper return premium if the 
broker has paid the premium to the com- 
pany because such payment is, in all 
probability, payment by the insured to 
the company under the policy provision 
and said section 187D.” 








sequent meeting, several of which it is 
intended to hold before the special gath- 
ering of the Southeastern Underwriters 
Association takes place at Washington 
on Nov. 13. Some of the orthodox 
company executives are far from satis- 
fied with the existing classifications un- 
der the graded arrangement in the 
south, declaring that in several of the 
states the record on dwellings entitles 
it to be termed anything but preferred 
Florida is a conspicuous exception to 
the general experience in this connec- 


tion, the record of dwellings in that 
state being altogether admirable. 
J. Pierce Wolfe Weds 
J. Pierce Wolfe, Moorhead, Minn., 


state agent of the Security of Connecti- 
cut, was married the other day to Mrs. 
A. K. Gault of St. Peter, Minn., in the 
Church of the Holy Communion. For a 
number of years Mrs. Gault made her 
home in Omaha, but returned to St. 
Peter 12 years ago, to be near her 
mother. She has been active in com- 
munity affairs. 





MOFFATT REVIEWS THE 
NATIONAL PLATFORM 





President of the Agents Associa- 
tion Outlines the Principles 
It Is Espousing 


ALL MUST LEND A HAND 


Says Local Men Must Stand Firmly by 
Companies That Are Loyal to 





Organization 
CINCINNATI, O., Oct. 21.—The 
agents are fully awake to the dangers 
which are threatening the American 


agency system and they are determined 
to do what they can to protect their own 
rights. This was the emphatic declara- 
tion of Thomas C. Moffatt, president of 
the National Association of Insurance 
Agents, in his address before the Cin- 
Fire Underwriters Association 
this week. Mr. Moffatt said if anyone 
had any doubt as to the stand of the 
agents of this country upon the prin- 
ciples of the National association and 
particularly upon the Milwaukee reso- 
lution, they should have the opportunity 
to examine the mail which comes to him 
and to Secretary Bennett from every 
part of the country. 


Principles of National Body 


cinnati 


In the first part of his address, Mr. 
Moffatt outlined the principles of the 
National association. He said that it 
was a natural outgrowth of the business 
since everything accomplished in any 
field was dependent upon cooperation 
and organization The National associa- 
tion, he said, had been organized to de- 
fend the property rights of agents and 
these rights had been expressed in prin- 
ciples which had received endorsement 
of the organization Ownership of ex- 
pirations was placed first as the most 
important principle and one which un- 
til recently the agents had believed was 
generally accepted but the Northwestern 
National had challenged it. Mr. Moffatt 
declared that ownership of expirations, 
depending upon whether an agent was 
good or bad, right or wrong, was not a 
safe interpretation of the principle. 

Territorial Rights 


Other principles which the National 
association is seeking to promote include 
the territorial rights of agents and the 
preventing of overhead writing; bring- 
ing about improvement in qualification 
of agents; enactment of resident agency 
laws: discouragement of bank agencies, 
and limitation in the number of agents 
of any one company in any one locality. 

Among the tendencies breaking down 
the principles of the National associa- 
tion. Mr. Moffatt mentioned appoint- 
ment of local general agencies; payment 
of excess commissions, bonuses, and the 
offering of junketing trips for special 
production; quarrels between company 
organizations and the failure of local 
agents to support exclusively those com- 
panies which were aiding to maintain 
the National association platform. 


Should Resist Temptation 


Whenever, he said, a company offers 
an extra commission to a local agent on 
the ground that he is to become the 
general agent in that territory without 
taking over any of the actual duties of 
a general agent, the temptation to ac- 
cept the extra commission is great but 
it should be resisted, for protection to 
the value of agency plants generally. 
Payment of general agency commissions 
leads to increased cost of doing business 
and if persisted in by the agents in any 
one community leads to a_ breaking 
down of the whole system of agency 

(CONTINUED ON PAGE 47) 
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JOHN L. CUNNINGHAM 


1840 — 1924 








John L. Cunningham was born at Hudson, New York, April 5, 1840. Grad- 
uating at the Union University Law School at Albany in 1861, he practiced 
law for a year, then served four years in the Civil War where he won the rank 
of Major and brevet Lieutenant Colonel. 
years’ relationship with Glens Falls Insurance Company, becoming, in suc- 
cession, Special Agent, Secretary and virtual manager (1872) and President 
(1892). He resigned the Presidency in 1914, but remained as a Director 
and a Member of the Executive Committee. 
thirty-six years the editor of the little insurance periodical “Now and Then,” 
which he continued up to the time of his death. 


In 1869, began his fifty-five 


Colonel Cunningham was 








It is with a deép sense of personal bereave- 
ment that the officers of Glens Falls 
Insurance Company announce the pass- 
ing of their beloved associate and former 
President, John L. Cunningham, on the 
fifteenth day of October, 1924. 


For nearly two generations Colonel 
Cunningham has been an outstanding 
figure in American fire insurance, and it 
is probable that no man in the history of 
this business has been more widely and 
affectionately esteemed by his contem- 
poraries. 


To his ripe experience and his adminis- 
trative ability Colonel Cunningham added 
a personal charm that impressed itself 
on all who knew him. Gifted with a vein 
of delightful humor, which permeated all 
that he said and wrote, ““The Colonel,” 
as he was usually known, was much in 
demand as a speaker and continued to 
exercise his influence through the col- 
umns of “Now and Then” after failing 
health made public appearance no longer 
possible. 


F. M. SMALLEY, F. L. COWLES, H. W. KNIGHT, J. 
R. S. BUDDY, C. R. WHITEHEAD, Assistant Secretaries 


It is not too much to say that he per- 
sonally endeared himself to thousands, 
including many whom he never saw, and 
that the regard in which he was held was 
based upon the unfeigned kindliness and 
thoughtfulness that never were absent 
from his words or actions. 
unknown to him. To an unusual degree 
he exemplified Emerson’s dictum that 
“the way to have a friend is to be one.” 
In the truest sense “The Colonel” always 
was a friend. 


Malice was 


With the passing of this veteran under- 
writer the insurance world has lost a 
recognized leader, and thousands of agents 
have lost that source of wise and witty 
sayings which made his little periodical 
an ever welcome visitor. But to his close 
associates his loss means the removal of a 
wise counsellor, possessed of a fine sense 
of integrity and honor, a wonderful char- 
acter and an inspiring example, who was 
contemporary with almost the entire 
existence of this company and to whose 
able direction was due much of the success 
of its history. 


GLENS FALLS INSURANCE CO. 


E. W. WEST, President 


R. C. CARTER, Treasurer 














\. MAVON, Secretaries 
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DECRIES “JUDAS” AGENT 
CONCERTED ACTION NEEDED 


Would Eliminate the Unethical Practice 
of Sacrificing Stock Companies for 
Mutuals Represented 


ALTOONA, PA., Oct. 18—I. F. 
Dempsey of the Dempsey & Andrews 
agency of New Bethlehem, spoke before 
the convention of the Pennsylvania As- 
sociation of Insurance Agents on “Judas 
Agents.” He compared the local agent 
who twists business from the stock 
companies to mutuals he represents or 
to non-board companies, to Judas Is- 
cariot, who betrayed his trust for the 
sake of a little money. His address in 
part was as follows: 

“What sort of agent may be classed 
as a ‘Judas’ or betrayer, in his relations 
and betrayal of his fellow agents, and 


what business practices may be con- 
strued as betrayals? 
“To illustrate a concrete case that 


may help us recognize the ‘Judas,’ we 
will use the John Doe agency instead 
of a real one. The Doe agency has 15 
or 20 stock companies in its office, with 
a half dozen mutuals. Mr. Doe’s ambi- 
tion leads him beyond the limits of the 
territory in which he may write business 
for his stock companies, and to avoid 
this difficulty, he uses his mutuals. The 
stock companies’ rates being the same 
as these of the local agent outside his 
home territory, it would be quite im- 
possible for him to secure and write the 
business in clean competition with the 
local agents representing stock com- 
panies. 
Uses Cut Rates 


“Mr. Dog secures general agents’ con- 
tracts with the mutuals which will per- 
mit him to write business in most any 
part of the state, and armed with these, 
he proceeds to appoint agents to solicit 
and forward business to his agency at 
mutual cut rates from 20 to 50 percent 
under the regular schedule rates of the 
stock companies. The business is gen- 
erally sold on the cash premium plan 
and no explanation given the assured 
that he is liable for additional premiums 
in the form of assessments, should they 
be necessary. 

“Not only does he use the mutuals to 
cut rates, but in some cases he misrepre- 
sents to the assured the companies he 
represents in his home agency, thereby 
making it difficult for the local agent to 
explain why Mr. Doe can come into his 
territory and write business at lower 
rates than he, the local agent can offer. 


Misrepresents Stock Companies 


“Not only is such an agent a ‘Judas,’ 
he is an insurance pirate, using the stock 
company flag and the standing it may 
give him, to go out and raid the local 
agents’ business with his mutuals, in ad- 
dition to sowing seeds of suspicion of 
unfairness of the stock companies in the 
minds of the insuring public; for he 
frankly tells you he has stock companies 
in his agency, but they are robbing the 
public in that particular territory, and 
he is offering special rates to a number 
of selected risks in that town or com- 
munity” 





BROKERS’ LICENSE HEARING 


The case of the city of Chicago against 
a number of local insurance brokers 
arising out of the enforcement of the 
brokerage license ordinance has been 
postponed until November 11. It was 
previously scheduled for a hearing ir 
the municipal court on October 20 
Negotiations are now being carried on 
between the officers of the Insurance 
Brokers’ Association and the corporatior 
counsel of Chicago to have the new pro- 
posed ordinance dealing with licensing 
of insurance brokers accepted by the 
city. This ordinance was submitted tc 
the city authorities early in the year by 
Secretary Irving E. Read of the brokers’ 
association. * ; 





NEW LAW CRITICIZED BILL OF SALE NEEDED 


ONTARIO AGENTS OPPOSE ACT 


Went 
Measure at Annual Convention 
Last Week 


on Record Against Proposed 


TORONTO, ONT., Oct. 21.—The 
proposed insurance act for Ontario was 
strongly criticized at the annual con- 
vention of the Ontario Fire & Casualty 
Insurance Agents Association held here 
last week and the association went on 
record as opposed to the law. 

Shows Objectionable Features 


The address of A. R. W. Plimsoll of 
Montreal on the Ontario Insurance Act 
of 1924 dealt, in a very masterly and 
concise way, with the objectionable 
clauses of the proposed act. He 
pointed out that the matter was one 
which concerned the insuring public, 
adding as it did a very material in- 
creased cost to the issuance of every 
policy, which cost, of course, would 
in the final analysis have to be borne 
by the insured. Briefly, the effect of the 
new act will be to force companies and 
insureds to appeal to the courts for 
an interpretation of what should be a 
clear contact, there being such a vague 
and almost studied indefiniteness, so 
in the event of dispute, or disagreement 
the only possible way of arriving at a 
solution is through an appeal to the 
court, an obviously unsatisfactory state 
of affairs. 

Puts Burden on Insureds 


The assaciation unanimously went on 


record as being opposed to putting into | 


effect this statute, which while bearing 
heavily on the companies, which it was 
probably intended to do, like all such 
similar legislation is now shown to im- 
pose also on the agents and the insureds 
additional burdens, which in view of the 
present business conditions, would ap- 
pear to be particularly ill-advised. 

The address on “Universal Stamping” 
by C. J. R. Coyle, chief stamping offi- 
cer of the Canadian Fire Underwriters’ 
Association at Toronto, was followed 
by a general discussion. The final re- 
sult of the opinion of the association 


was that the quicker universal stamp- | 


ing were brought about, and in conse- 
quence all agencies placed on an equal 
footing, the sooner would the present 
admittedly unsatisfactory state of fire 
insurance in the province of Ontario 
be remedied. 


Wentworth Banquet Speaker 


On Tuesday evening the members of 
the association held their annual ban- 
quet, and Franklin H. Wentworth, of 
Boston, Mass., secretary National Fire 
Protection Association, delivered a 
brilliant address on not only the work 
that the Fire Protection Association has 
done, but also informed the members 
of the plans which he has made for the 
organization in Toronto of a cabinet 


to assist the fire chief with the many | 


problems which that officer has to deal 
with. Two representatives of the Can- 
adian branch of the American Water- 


works Association, Canadian Manufac- } 


turers Association, and fire insurance 
companies will be in such cabinet. The 
idea is to spread the idea of this fire 
chief’s cabinet throughout the country, 
and in all such cabinets representation 
of the local agents should be arranged 
for. Mr. Wentworth paid glowing trib- 
ute to the splendid manner in which 
[Indianapolis had co-operated and put 


into effect the fire preventative methods, | 
which not only improved matters from | 


the fire insurance materially reduced the 
hazard to life. 

The work of Charles Priestman, sec- 
retary, im making arrangements for the 
‘onvention, and seeing that the pro- 
rramme layed down, prior to the meet- 
‘ng, was carried out, was the subject 
f very handsome tribute of praise by 
he president, Cecil Bethume of Ottawa, 
who presided over the sessions. 





IMPORTANT MOTOR DECISION 


Opinion of Judge Conn of Ohio Su- 
preme Court Holds for the 
Company 


COLUMBUS, O., Oct. 21.—The Ohio 
supreme court last week reversed the 
court of appeals and held that a policy- 
holder under automobile coverage who 
has not obtained a bill of sale is not the 
unconditional owner within the meaning 
of the policy and cannot recover under 
the policy. The opinion of reversal was 
written by Judge Conn, former insur- 
ance superintendent. The case was that 
of Ohio Farmers vs. Dorothy Todino. 
The policyholder sought recovery for 
the theft of an automobile which had 
been given her by her husband, the orig- 
inal policyholder. The lower court held 
for the company and the court of ap- 
peals held for the policyholder. The 
supreme court has now reversed the lat- 
ter decision and upheld that of the lower 
court, denying judgment to the policy- 
holder. 

Bill of Sale Required 


In a review of the case, it is shown 
that the husband secured a policy with 
the Ohio Farmers on his car in April, 
1921, and in October had his policy 
changed to run in favor of his wife. 
A few days later the car was stolen and 
claim was filed for recovery. Liability 
was denied and suit then instituted. The 
plaintiff testified that the husband gave 
the car to the plaintiff, but no bill of 
sale was completed. Judge Conn wrote 
the following opinion: : 

“One who purchases from an insur- 
ance company a policy covering on an 
automobile, which policy contains a pro- 
vision that the underwriter shall not be 
liable if the insured be not the sole and 
unconditional owner of the automobile, 
may not recover damages under such 
policy when the owner, neither at the 
time of the procuring of the insurance 
nor at the time the liability was claimed 
to have arisen, had complied with the 
provisions of the act of the general as- 
sembly relating to the registration of 
automobiles, found in Vol. 109, p. 330, 
Ohio laws.” 


Required With Gifts 


In reviewing the case, the opinion fur- 
ther commented as follows: 

“It is unnecessary at this time to de- 
termine what rights, if any, plaintiff 
might have against her husband and all 
the world if the issue were as to her 
right of possession of this car. The is- 
sue and the only issue in this case is: 
What right has plaintiff, in view of the 
sole and unconditional ownership clause, 
to recover from defendant for the loss 
of the car, it appearing that no bill of 
sale had been issued to plaintiff for the 
automobile prior to or at the time she 
claimed to acquire title to the car, nor 
at the time the endorsement was placed 
on the policy, nor, indeed, at the time 
the car is claimed to have been stolen? 

“Tt is provided by the above cited 
statute that in all gifts in which title 
passes to a used motor vehicle the per- 
son making the gift shall execute in the 
presence of two witnesses a bill of sale 
in duplicate and deliver same to the 
donee at or before the passage of title; 
that such bill of sale shall be duly veri- 
fied before a notary public or other per- 
son authorized to administer oaths; 
that any such bill of sale not verified 
before delivery shall be null and void 
and of no effect in law; that each person 
so receiving a used motor vehicle shall 
obtain from the person conveying, at or 
vetore the transter or delivery, such bil 
of sale in duplicate, and, finally, that the 
person receiving the bill of sale shal! 
within three days file one of the dupli- 
sate copies with the clerk of courts of 
the county, who shall affix his official 
seal to such instrument. Other sections 
of the act provide money penalties for 

(CONTINUED ON PAGE 47) 





MICHIGAN MEETING ON 
LANSING CONVENTION CITY 


Excellent Program Arranged for Joint 
Session of Agents’ Association and 
Federation 


By H. J. BURRIDGE 
LANSING, MICH., Oct. 22.—An- 


nual meetings of the Michigan Asso- 
ciation of Insurance Agents and the 
Insurance Federation of Michigan be- 
gan here today and will continue 
through Thursday. There is a large 
turnout of agents from all parts of the 
state. The Milwaukee resolution and 
100 percent enforcement of it is upper- 
most in the minds of the agents present. 
A. W. Powrie, western manager of the 
Fire Association, W. P. Robertson, 
western manager of the Alliance, and 
R. D. Safford, assistant western man- 
ager of the National of Hartford, all 
former Michigan field men, are among 
the prominent guests. 

There was no business session this 
morning. Instead the time was given 
to a golf tournament at the Lansing 
Country Club. 


Smith Opens Agents’ Meeting 
President Clyde B. Smith called the 


Michigan Agents Association meeting 
to order early in the afternoon. Mayor 


Alfred Doughty gave the address of 
welcome. The response was of course 
made by Fred Guenther of Detroit. 


President Smith and Secretary Phil J. 
Braun of Flint read their annual re- 
ports. Charles D. Bennett of Detroit 
submitted his report as chairman of the 
conference committee. 

Rayner Judd of Saginaw led ‘the 
discussion on automobile rates and rat- 
ing. Austin Jenison of Lansing spoke 
on collections. George W. Lyons of 
Hillsdale discussed the troubles of the 
small town agent and Charles Ray- 
mond of Detroit spoke on limitation of 
agents. George L. Truitt, vice-presi- 
dent of the Northwestern Casualty & 
Surety, was the last speaker of the 
day, having as his topic “Meeting Mu- 
tual and Reciprocal Casualty Com- 
petition.” 

Wednesday night there was an exec- 
utive session for agents only. Company 
officials, field men and newspaper men 
were barred. Reports of local boards 
from all over the state were submitted. 


Thursday’s Program 


On Thursday morning Lyle Clift of 
Bev City will speak on fire prevention. 
Lee Dudley of Battle Creek will offer 
some agency suggestions. E. S. Ray- 
mond of Detroit will speak on com- 
pulsory automobile insurance. Leo 
Weadock of Saginaw will discuss 
“Should an agent represent both stock 
and mutual companies?” Thomas C. 
Moffatt, president of the National As- 
sociation of Insurance Agents, will be 
the final speaker. 

George E. Turner, manager of the 
Casualty Information Clearing House, 
Chicago, and Harlan E. Babcock, editor 
of “Federation News.” will be the prin- 
cipal speakers at the Federation meeting 
Thursday afternoon. There will be a 
joint banquet of the two organizations 
Thursday evening. 


Adopts Sole Agency Rule 


The local board of Huntington, W. Va4., 
has sent a letter to companies announc- 
ing that its rules have been amended, 
as to company representation to read as 
follows: 

“No member of this Board shall *take 
or continue the agency of a fire or 
marine company, which has already 
another agent in Huntington.” 

The agents in Huntington have al- 
ways worked in harmony and have been 
able to exterminate bad practices. Sec- 
retary Robert E. Thornburg states that 
as the companies are attempting to re- 
duce acquisition cost, the agents have 
determined to reduce their overhead by 
cutting down the number of companies 
they represent. 
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DECISION IS OF VALUE) 


rae 
SEEK MEANING OF “PROPIES" | 


| 
! 


New York Supreme Court Hands Down 
Opinion Construing One of Forms 
in General Ues 


NEW YORK, Oct. 22.—The appel- | 
late division of Supreme Court, second 
department, has handed down an opin- 
ion construing one of the profits and 
commission forms in general use in this 
city, in the case of the State Export 
& Import Corporation versus Hartford 
Fire. 

The Hartford Fire had appealed from 
a judgment of the Supreme Court for 
a $27,000 award to the plaintiff, and 
from an order denying the defendant a 
new trial. 

The plaintiff was engaged in the busi- 
ness of buying clippings of cloth from 
the cutting trade and dealers, separat- 
ing them into classes, and selling them 
to textile concerns which rewove them 
into cloth. In 1921 the plaintiff se- 
cured from the Hartford Fire $80,000 
insurance against loss by fire of profits 
on finished merchandise in its build- 
ing. The policy stated that the insur- 
ance company was liable for its pro- 
rata share of any loss of profits | 
through damage or destruction of the 
merchandise by fire. 


Argument Over Profits 


| Five 


| and Northern. 
| and the Salamandra, some years ago re- 


NO INTEREST IN VISIT 


SOVIET TO PUSH ITS CLAIMS 


| Fire Companies of This Country at 


No Time Transacted Direct Busi- 
ness on Russia 


Fire underwriters have no direct in- 
terest in the reported intended visit to 
these shores at an early date of repre- 
sentatives of the soviet government of 


| Russia, for the avowed purposes of col- 


lecting from American insurance com- 
panies claims lodged by Russian sub- 
jects, holding the matter to be one that 
concerns the life offices merely, no fire 
company of this country ever having 
transacted a direct business in Russia. 
Russian companies are repre- 
sented here for fire insurance—the 
Moscow, First Russian, Second Russian 
Two others, the Jakor 


incorporated, the former under the laws 


of New York and the latter under 
those of Denmark. 
Early in the world war, the New 


York insurance department issued an 
edict forbidding any of the foreign com- 
panies here represented to remit funds 
to their head offices. Later the order 
was modified to the extent of permit- 
ting such payments, providing the sanc- 
tion of the superintendent of insurance 
was first secured. The Russian Rein- 


| surance and the Salamandra both sought 


In July, 1921, one month after the 
insurance had been taken out, fire dam- 
aged the merchandise to the extent of 
$95,000, and the plaintiff claimed a loss 
of $20,729 in profits which it would 
have realized on the merchandise de- 
stroyed. The defendant company de- 
nied the allegation as to profits. In 
the trial considerable opinion was given | 
as to values and also values several 
months after the date of the fire when 
mills had resumed operation and prices 
had advanced. 

The appellate division holds that the | 
trial court erred in admitting opinion 
evidence, and in refusing to confine the 
consideration of the jury to the profits 
which would have been made in the 
ordinary course of business under the 
conditions prevailing at the date of 
the fire, and also that it erred in ad- 
mitting as evidence conversation be- 
tween the assured and the insurance | 
broker, inasmuch as the broker was not 
an agent of the company. 

In giving the opinion, the court said 
in part: 


Opinion of Court 


“As the action must be retried, we 
deem it advisable at this time to ex- 
press our views as to what is meant by 
the word ‘profits’ as used in this policy. 

“It is to be observed that the defend- 
ant does not insure the plaintiff’s profits 
on its business but on its finished mer- 
chandise. If the insurance was of 
profits on the business, then the ex- 
pense of conducting the business would 
be a factor in determining what profit, 
if any, was made. But if the insurance | 
is on the profits on merchandise, then 
it seems to me that it is no concern of | 
the insurer how the insured is to spend 
the profit realized upon the goods. In 
this case, if the corporation desired to 
show no profits and for that purpose 
voted large salaries to the officers and | 
thus absorbed all the profits, can it be | 
that the insurer would escape all 
liability although the merchandise actu- 
ally sold for 100 percent more than it 
cost? * * * Or assume that the in- 
sured has in storage a stock of goods | 
that cost $1,000, and he has his profits 
thereon insured. The only expense is | 
the storage, which at the time of the | 
fire amounts to $1,000, and at that time 
the goods could be sold for $2,000. Can 
it be that the insurer escapes liability 
because the profits will all be used up 
in carrying the goods? 


Covered Gross Profits 


“If this is the correct construction of 
this provision of the insurance policy, 
then the purpose of obtaining such in- 
surance is to a large extent frustrated. 
I have no doubt that such insurance is 





| deciding 
| once taken, and there the matter now 


| far as the subject of the 


| profits when the goods are sold. 


the release of the $200,000 deposit each 
had with the department. Declining to 
assume responsibility in the matter, the 
superintendent insisted on a_ court 
action, and in both instances the appli- 


| cation of the companies was endorsed 


and the money turned over to the ac- 
credited representatives. 

The Russian Reinsurance made a 
similar demand for $1,000,000 it has 
with the Bankers Trust Company of 
New York City, its United States 
trustee. Refusing the request, the 
trust company also stood suit, the court 
against it. Appeal was at 


rests. 

Following the revolution in Russia 
all assets of the home insurance com- 
panies were seized by the soviet gov- 
ernment, save what securities officials 
could hurriedly get control of and take 
into neutral countries. 


that the institutions belong to their 
original shareholders, and would stoutly 
resist any effort upon the part of the 


| soviet government to take them over 








obtained 
earrying 


to cover the risk of 
of merchandise over a 


largely 
stock 


period of depression and until there is a | 


favorable market, storage is but an 
obvious incident in carrying a stock of 
merchandise. 
this case 
are all 


and baling 
character and so 
insurance is 

the profits. 


sorting, grading 
of the same 


concerned do not decrease 


| These are expenses to be paid out of the 


The 
insurance was, therefore, upon what are 
commonly known as ‘gross profits,’ and 
the jury should have been so instructed. 

“I recommend that the judgment and 
order be reversed upon the law for the 


SOME SUPPORT SCOT 


DIVISION ON TEXAS RULING 


Fort Worth Agent Approves Ban on 
Dividing Premiums with Out- 
side Brokers 


AUSTIN, TEX., Oct. 21.—There is a 
division of sentiment in Texas over the 
benefit or detriment arising from the 
ruling made by Commissioner Scott 
that Texas agents cannot divide premi- 
ums with outside brokers writing Texas 
business in a Texas licensed company. 
This ruling became effective Sept. 1 and 
every effort was made by the companies 
and many of the agents to have Judge 
Scott set it aside but so far he refuses. 
They also filed briefs with the attorney 
general attacking his position but the 
attorney general declined to make a 
ruling, leaving it for the companies and 
agents to appeal to the courts for a con- 
struction of the law to see if it was 
correctly interpreted by Judge Scott. 


Mitchell Endorses Ruling 


J. W. Mitchell of Mitchell, Gartner & 
Walton, Fort Worth, probably the larg- 
est Texas agency, endorses the stand 
taken by Judge Scott. Mr. Mitchell has 
just written the following letter to 
Judge Scott: 

“I have been absent from the state for 
some 60 days. During my absence I 
was in New York and was at a lunch- 
eon given by the insurance fraternity 
and on that occasion your notice to the 
companies regarding the payment of 
brokerage to outside brokers by Texas 
agents was discussed. 

“T advised the insurance representa- 
tives that your order met with my hearty 
approval and that I considered your po- 
sition sound and one that the insurance 
companies should approve and help you 
to uphold. It is a known fact among 
insurance agents that the companies 
have done more to destroy the agency 
system than anyone else. 


Says New York Broker Has Advantage 


“To illustrate: The companies seeking 
Texas business through New York 
brokers provide an easy method to the 


| broker in the handling of his business 


; Representatives | 
| of the Russian companies here still hold 


It seems to me that in| 


by issuing binders at the New York 
office immediately upon acceptance of 
the business from the broker. I am ad- 
vised that, in many instances, the busi- 
ness having been accepted in New York 
and referred to certain general agents in 
this state, has never found its way to 
the local agent and in this connection, 
if there is any way to smoke ¢ertain gen- 
eral agents out on the question of pay- 
ment to local agents, commissions on 
policies countersigned by them, at the 
instance of the companies, it would 


| outstanding policies it 


probably reveal a condition that some | 


of the local agents are not aware of. 
“The New York broker has had quite 
an advantage over the local agents from 
the fact that he would secure a desirable 
risk in this state, placing 60 percent of 


it in authorized companies and 40 per- | 


cent in unauthorized companies, thereby 


| providing the assured with a less aver- 
| age rate and defeating the state from 
| collecting taxes only on a portion of the 


errors pointed out above in the admis- | 
sion of evidence and also for the error | 
in the charge, and a new trial granted, | 


costs to abide the event. The plaintiff's 
motion to add interest to the amount 
of the verdict was properly denied, and 
the order should be affirmed.” 
Presiding Justice Kelly, in his dis- 
senting opinion held that the judgment 
should be affirmed, that the defendant 
should not complain because it is diffi- 
cult to ascertain future profits; that the 
plaintiff presented the best evidence it 
had, that the jury could consider 
what the profits would reasonably be 
in the regular course of business. He 
did not agree that because the fire oc- 


curred when mills wer 1 d and | 
= ane eens See See | wonderful movement you have taken, I 


was no market for rags, the plaintiff's 
profits should be measured by the 
market: price at that time. 


premiums collected. 
Claims Agents Approve Stand 


“IT note Judge Thompson’s brief 
which he has provided you with, he pe- 
titions you in the name of agents in 
Beaumont, Port Arthur and Dallas, as 


| well as some of the large companies. 


“T cannot believe that these agents un- 


| derstand the question or they would not 


lend their name to a petition that in my 
judgment fosters the interest of the 
outside brokers and destroys the agency 
system. 

“If you need the support of the lead- 
ing agents of this state in approving the 


will be pleased to have you call on me 
and.advise me in what way you desire 
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NEW FORM SUGGESTED 


STUDIES CANCELLATION PLAN 





General Manager Mallalieu Sends Out 
National Board’s Bulletin to Mem- 
ber Companies 





The legal department of the National 
Board has made a study of the form of 
notice of cancellation of the commis- 
sioners’ standard fire policy, following 
a decision of the Pennsylvania Supreme 
Court. General Manager W. E. Malla- 
lieu has sent the following bulletin to 
member companies: 


Our attention has been directed to a 
recent decision of the Supreme Court of 
Pennsylvania, in relation to cancellation 
under the new standard policy form. 

In order to bring about cancellation 
and relieve a company of liability on 
is necessary that 
the wording of the cancellation pro- 
vision of the policy be adhere to, and 
that the notice of cancellation to the as- 


sured be positive and unequivocal. Any 
form which meets the above require- 
ments would seem to be sufficient and 
we suggest as an example the attached 
form. 

The new standard policy is in use 
in the following states: District of 
Columbia, Maryland, Michigan, New 
York,, North Carolina, Pennsylvania, 


South Carolina, Vermont, Virginia, West 
Virginia and Wyoming. 

The form suggested by 
3oard follows: 


the National 


cc sweekeeess 


Agency at. betwee 
ote ab ght e Insurance 


gives you notice that 
rer ry Certificate 
iemeenen , issued through its 
i shia te aaa aoe .Agent, to errrr ity. 
ON PPOPePrty......seeccceceees is hereby 
eancelled in accordance with the printed 
condition thereof, to take effect in..... 
Cosvedodve ) days after the receipt of this 
notice by you, when it will become void 
and no claim thereunder for loss occur- 
ring thereafter will be recognized or 
admitted by this company. 

The excess of paid premium, if any, 
above the pro rata premium for the 
expired time (if not tendered) will be 
refunded upon demand. 


Company hereby 
its Policy No..... 


Please surrender your policy or cer- 
tificate to the above named agency and 
demand refund of the excess of paid 
premium, if any due you, at your 
earliest opportunity. 


my support and I will endeavor to pro- 
vide it forthwith. ; 

“I am with you and think you should 
be encouraged in your undertaking to 
reserve the local agency system and I 
hope the attorney general will back you 
and see that your order is amply and 
ably carried out.” 


Easy to Get Court Ruling 


It is not yet known whether the com- 
panies and agents interested will resort 
to the courts in the near future to test 
the ruling made by Commissioner Scott. 
Only a simple legal process is necessary 
in Texas to get a final decision with 
but little delay. Under the form of 
mandamus an original proceeding may 
be brought in the supreme court, the 
tribunal of last resort in Texas, and as 
a state officer would be involved such 
cases are advanced and have precedence 
on the docket. 

A mandamus writ could be asked to 
compel Commissioner Scott to permit 
the practice of years standing to con- 
tinue. The attorney general is the law- 
yer for Judge Scott, made so by Texas 
statutes, and the issues would be in the 
courts almost immediately. 





Horace M. Higgins, local agent at 
Omaha, Neb., was elected a member of 
the executive committee of the Cham- 
ber of Commerce. The previous report 
that Frank Higgins was elected was an 
error. 
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Fragrant Memory of Col. Cunningham 


Tue death of Cor. J. L. CunNinGHAM, 
former president of the Giens FALLs, 
removes from the stage of life one of 
the most famous players in the insurance 
drama. Col. CUNNINGHAM served the 
GLENS FALLs as its chief executive and in 
that position gave the company atmo- 
sphere and color that was all its own. 
With Col. CunNINGHAM at Glens Falls 
and J. L. Wuirtock in charge of the 
western department at Chicago , the 
GLens FALts was in a class by itself 
in point of old fashioned simplicity and 
uniqueness. 

The policy that was pursued by the 
company at that time was adapted to 
its generation. It would not be 
cessful in the present day with 
greater complications, its far vaster 
values, numerous demands. Col. 
CUNNINGHAM and Mr. WuitLock can be 
counted in a sense pioneers, in that they 
lived during the building period of in- 
surance, the marvelous days of 
great development had set in. They did 


suc- 
its 


its 


before 


much to the foundation for the 
present greatness of the GLENs FALLs. 
The Giens Fats rings with a true 
Americanism. It is an institution in this 
country, that is “to the manner born.” 

Among the many things for which the 
GLENs FALLs is noted, is its house organ, 
“Now and Then.” This booklet gotten 
out at odd times, as its name indicates, 
was the product of Col. CuNNINGHAM’S 
pen. Here he shown with a bright par- 
ticular light. He coined epigrams, he 
told stories, he indulged in quaint and 
homely philosophy, he cracked jokes, he 
indulged in witticisms, he quoted poetry 
and sandwiched between were insurance 
information, bits of 


lay 


illustrations 
and lessons that were pertinent to the 
times. Thus material produced by Col. 
CUNNINGHAM was frequently quoted. It 
was relished by all who read 
Then.” 


news, 


“Now and 
He had the peculiar knack of 
saying much in a few compact sentences. 
That is a lesson that more of us should 
learn. 


Will Watch Travelers Move 


UNpERWRITERS will watch with interest 
the new TRAVELERS FIRE will be 
a running mate of the TrAveters of 
Hartford and the TRAVELERS INDEMNITY. 


which 


This will enable the TRAVELERS organi- 
zation to write all branches of insur- 
ance. Some of the fire companies have 


invaded the casualty field by organizing 
running mates, 
the casualty companies feel that in order 
to promote the 
organization, they have 
The Aetna Lirt, 
been 
INSURANCE 


and seemingly a few of 


best interests of their 


own will fire 
running mates. 
ample, that 


AUTOMOBILE 


for ex- 
the 
made 


has promoting 


CoMPANY, 


a ten strike. The AutomosiLe, although 
started but 11 years ago, had in net pre- 
miums last year almost $19,000,000. This 
is phenomenal record, and the 
company the large com- 
the country. 

_The Aetna Lire in its accident and 
liability department had $24,624,690 in 
premiums, and the ArtNa Casua.tty & 
SURETY, $12,811,745. With an organiza- 
tion like this writing all kinds of insur- 
ance, there is a vast momentum created. 
The TRAVELERS and TRAVELERS INDEM- 
NITY wrote together upwards of $100,- 
(00,000 in premiums. The power behind 
the new TRAVELERS Fire will put it to 
the forefront from the very start. 


places 
among fire 


panies ot 


Introducing ‘‘Interrupted Earnings Insurance’’ 


THE suggestion for the adoption of 
the name, “interrupted earnings insur- 
ance,” to replace 
insurance” was 
Foster, assistant 
the Nortu 
recent 


“use and occupancy 
well made by W. S. 
western manager of 
AMERICA, 


meeting of 


speaking before a 
underwriters. In 
practically all other cases it was shown 
the special forms of insurance carry 
titles that indicate the coverage granted, 
but in the case of use and occupancy, 
the insuring public is unable to study 
out the coverage included. As Mr. 
Foster the term is trade jargon 
that conveys no meaning to the cus- 
tomer. Interrupted earnings presents 


fire 


said, 


a thought that can be grasped by the 
business man and the agent would not 
find it necessary to first define the mean- 
ing of the term before attempting to 
sell the policy. Use and occupancy in- 
surance is one of the most important 
side lines, although one of the youngest 
and as yet undeveloped. Its possibili- 
ties are limitless and practically every 
business in the country could afford one 
or another of the use and occupancy 
forms to complete its line of ample pro- 
tection. The spreading of this gospel 
of full protection would be facilitated 
by the adoption of a term that states 
the coverage and has an advertising 
value of itself. ° 
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A complimentary luncheon was given 
Tuesday noon at the Chicago Athletic 
Club in Chicago to John C. McDonnell, 
assistant fire chief, who is in charge of 
the Fire Prevention Bureau. Chief 
McDonnell is retiring from the depart- 
ment, after having been connected with 
it since July 3, 1885. He will spend most 
of his time at Larkins, Fla., near Miami, 
where he owns property and will raise 
citrus fruit. Charles P. Whitney, of 
Critchell, Miller, Whitney & Barbour, 
former chairman of the fire department 
committee of the Chicago Board pre- 
sided at the luncheon.’ Short talks were 
made by Allan I Wolf, president of the 
Chicago Board; A. O. Burdick, chairman 
of the fire department committee; C. R. 
McCabe, Sr., chairman of the Fire In- 
surance Patrol; W. E. Higbee, former 
president of the Chicago Board and Fred 
G, Sauter, a member of the fire depart- 
ment committee. Chief McDonnell was 
presented with a beautiful watch, chain 
and charm. He responded briefly. Aside 
from Chief McDonnell, there were 
present Chief Edward J. Buckley, 
Assistant Chief Arthur R. Seyferlich, 
Assistant Chief J. J. 
T. Connery, fire commissioner, 
Frank C. McAuliffe, superintendent of 
the Fire Insurance Patrol. In addition 
there were present the members of the 
fire department committee, the patrol 
committee, the executive committee, past 
presidents, Manager Ernest Palmer and 
Assistant Manager J. S. Glidden of the 
Chicago Board. 

Harry L. Taylor, one of the sales- 
men for the Ralph J. Rush agency of 
Fort Wayne, Ind., is editor of the “Ant- 
ler,” the local publication of the Elks. 
He is responsible for the following edi- 
torial which appeared in a recent issue 
of the paper. in which he cited some of 
the duties of the insurance agent: 

Most of the brothers know that the 
editor recently embarked in the business 
of selling insurance. He has found out 
that to be a really successful insurance 
agent vou have to be able to do some of 
the following things: Write poems, dis- 
cuss the tariff, money question and pro- 
hibition, umpire a ball game, know all 
the players in every league, manage a 
football team, be up on basketball, at- 
tend all weddings, describe a fire so 
that his hearers will shed their wraps 
make $10 of expense money work like 
a hundred, shine at a dance, take in all 
picnics, play golf, belong to all clubs, 
condemn liquor, drink it, go without 
meals, eat six meals a day, lie like a 
pup, tell the truth, overlook scandal, in- 
vent it, nurse children, swear like a 
boilermaker, attend prayer meetings, 
flirt to a finish, have the old maids 
speak well of you, stand in with all the 
officials, be in 14 places at the same time, 
speak well of your competitors, make a 
Ford travel 20 miles on a gallon of poor 
gasoline, explain a policy so that even 
the lady of the house understands it, 
and above all deliver the goods. If you 
can do all or a part of these things start 
selling insurance. 


to Oswald G. 


manager of the 


Death came suddenly 
Boyle, United States 
Atlas of London, from April, 1922, to 
June, 1924, at his home at Hackensack, 
N. J., last week. He had been seriously 
ill for some weeks previous, but had so 
far recovered as to be moving about 
the house, and was looking forward to 
getting out within a short time. 

Mr. Boyle was associated with fire in- 
surance interests during his entire busi- 
ness life, having entered the employ of 
the old American of New‘ York as a 
youth in 1891. Subsequently he went 
with the United States branch of the 
Manchester of England as its special 
agent in Pennsylvania, and when 
business was reinsured in the Atlas in 
1896, he continued in the same territory 
for the latter corporation, in the service 
of which he remained until ill health 
compelled his cessation from active 
work last June. 

In the intervening years he was suc- 
cessively general agent, sub-manager 





McAuliffe, Joseph | 


and | nition of the excellent work he has per- 


| Osborn & Lange, 
| New Rochelle, N. Y., Saturday. 


its | M 


and United States manager of the Atlas, 
succeeding his former chief, Frank Lock 
in the last mentioned capacity over two 
years ago. When the Atlas purchased 
the plant of the Albany of Albany, 
N. Y., a year ago, Mr. Boyle was elected 
president of that company as well, which 
post he was to hold until the close of 
December, had he lived. 

Mr. Boyle was particularly well known 
to underwriters of the east, and espe- 
cially to those who had served in the 
Pennsylvania field, and was well liked. 
He was a member of the Round Table 
Club of New York city, though his at- 
tendance at its gatherings as well as 
those of other insurance organizations 
has been more or less irregular for sev- 
eral years because of his frequent 
illnesses. 


Haskell Noyes, secretary of the 
Leedom, Miller & Noyes general insur- 
ance agency of Milwaukee, was unani- 
mously elected president of the Isaak 
Walton League of Wisconsin at the 
second annual convention last week at 
Janesville, Wis. Mr. Noyes elevation to 
the presidency of the league is in recog- 


formed for many years in the interest of 
the conservation movement in Wiscon- 
sin. The league is planning an active 
year with especial attention to reclama- 
tion of certain wild life tracts in the 
state such as Horicon Marsh which they 
desire to establish as state or govern- 
ment wild life refuges. 


H. A. Nichols, the well known rein- 
surance magnate of London, has recently 
become connected with C. T. Bowring 
& Co., in that city. Mr. Nichols handles 
large volumes of reinsurance and is one 
of the leading underwriters at London 
Lloyds. He devised the bankers and 
brokers blanket bond policy. Mr. Nichols 
is well known on this side of the water, 
and has gained an extensive knowledge 
of all sorts of insurance’ contracts 
written by London Lloyds for American 
interests. The Bowring firm is the 
underwriting agent for the Drysdale 
syndicate of’ London Lloyds, which now 
has 140 underwriters. It is the largest 
group of Lloyds underwriters. One of 
the underwriters in this group, received 
as his share of the profits for 1921 
£29,000. 


The P. J. Clancy & Co. agency at 
Des Moines, Ia., has been in existence 
since 1911 Prior to. that date P. J. 
Clancy was connected with. the old 
Hawkeye Fire, afterwards merged with 
the Fireman’s Fund. In taking note 
of the long vears of active service in the 
insurance business Mr. Clancy recalls 
that when he first entered the business 
about the only kinds of insurance writ- 
ten were fire and tornado on buildings 
and farm property. He notes that each 
year has seen a marvelous change until 
now when it is possible to buy any form 
of insurance desired whether to protect 
life or property either from fire or the 
elements, even to the insurance of a 
county fair, a Fourth of July celebra- 
tion or a game of ball against rain. Mr. 
Clancy is a member of a commission 
created by the legislature to draft a 
code providing for the inspection and 
equipment of elevators in hotels and 
business houses, to be made a legisla- 
tive enactment. 

Frank H. Osborn, senior member of 
died at his home in 
He had 
been in poor health for several months. 
r. Osborn was widely known as_ an 
authority upon marine insurance, a field 
in which he has specialized for about 
30 years. He was born in Greenville. 
Mich. At the time of his death he was 
50 years old. From 1916 to 1922 he was 
| manager of the marine department of 
the Fireman’s Fund on the Atlantic 

(CONTINUED ON PAGE 35) 
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Oklahoma Agents Have Lively Meeting 


Strong Endorsement Given to Milwaukee Resolution and 
Support Pledged—Plan for Regional Presidents Adopted 


Convention Headquarters 
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SPLENDID array of talent was on 
A the program at the Oklahoma As- 

sociation of Insurance Agents’ an- 
nual meeting at Oklahoma City Tues- 
day and Wednesday. E. M. Allen, W. 
H. Gartside, Ross Case, T. Alfred Flem- 
ing and A. L. Kirkpatrick were the 
headliners. Each of these men delivered 
fine talks. Every session was well at- 
tended and all showed a lively interest 
in the many fine addresses. The Okla- 
homa association to a man backs up the 
Milwaukee resolution. 

An advanced step was taken in elect- 
ing eight regional presidents for the en- 
suing year. Regional meetings will be 
held this year. A strong legislative com- 
mittee was appointed. This is impor- 
tant as the legislature meets in Janu- 
ary, 1925. 

Carl G Whipple, Chicago, general 
agent Union oi Canton; R. I. Reed, Chi- 
cago, manager Crum & Forster fleet, 
and Judd Gregory of Freeport, IIl., as- 
sistant western manager Crum & For- 
ster, attended the meeting. The banquet 


Tuesday night was well attended. E. R. 
Ledbetter and J. F. McCullough intro- 
duced the following men who made 


short talks: Carl Whipple, Chicago, W. 
H. Gartside, Chicago: Ross Case, Mar- 
ion, Kan.; A. L. Kirkpatrick, Chicago; 
Se Alfred Fleming, New York; E. M. 
Allen, Helena, Ark.; Jay Mullen, Bart- 
lesville, and R. M. Eacock, Oklahoma 
City. 

Strong Address by 

T. Alfred Fleming 


T. Alfred Fleming, New York con- 
servation division, National Board, made 
a splendid address Wednesday morning 


J. F. MeCULLOUGH, Oklahoma City 
Retiring President Oklahoma Association 


on the fire prevention movement. Eu- 
gene Whittington, Oklahoma City, led a 
very interesting discussion on needed 
legislation. The Oklahoma legislature 
meets in January and it is important 
that the agents start now to prepare for 
the coming session. 

A discussion on the audit and rating 


bureau was a feature of the first ses- 
sion. A. L. Kirkpatrick, Casualty In- 
formation Clearing House, Chicago, 


delivered a very interesting and instruc- 
tive address on mutual and reciprocal 
competition. The remainder of Wednes- 
day was given over to reports of reso- 
lution and nomination committees and 
election of officers. 


Big Dance Is Held 
Wednesday Evening 


Wednesday evening the field men 
sponsored an informal dance at the Elks 
Club which drew a packed house. A 
boxing match, participated in by fight- 
ers representing the Western Union and 
Western Insurance Bureau, with a local 
agent referee, was staged Tuesday night. 
The referee was knocked out and had to 
be carried from the room. Many ladies 
were on hand this year and fine enter- 
tainment was provided for them. 

W. H. Gartside, assistant manager 
Firemen’s Fund, Chicago, and Ross 
Case, Marion, Kas., were the penye 
speakers Tuesday afternoon. Mr. Gart- 
side spoke on “Team Work.” He 
pointed out the many ways in which the 
agents, the companies, field men and 
assured can work together. His address 


was both instructive and interesting. Mr. 





H. 8. CARLIN, Oklahoma City 
Secretary Oklahoma Association 


Case presented some very striking sug- 
gestions for getting farm business. 
Many Oklahoma agents write farm busi- 
ness and were intensely interested in 
what he had to say. 

The new constitution and by-laws 
were adopted. The election of regional 
presidents, a president for each cen- 
gressional district of the state was de- 
cided on. There will be eight such 
presidents. Regional meetings will also 
be held throughout the state during the 
year. This is a movement which many 
believe will prove of inestimable value 
to the state association in that a greater 
interest will be taken and a very much 
enlarged membership will be obtained. 
Several agents discussed this matter and 
all are very much in favor of the new 
arrangement. A temporary chairman 
was appointed for each district. The 
regional president is to be elected by the 
members of each district 


Question of Local Boards 
Up for Discussion 


The question of local boards was again 
discussed. Owen L. Miller, president, 
Ponca City board, gave a report on the 
activities of that boned. W. L. Dickey, 
Tulsa, reported for the Tulsa board. Jay 
Mullen, Bartlesville, and Eugene Whit 
tington, Oklahoma City, told of the ac 
tivities of their respective associations. 
Mr. Whittington said that since the Ok- 
lahoma City Board has adopted the plan 
of having an educational program, it 
has seen concrete results. A meeting is 
held every Saturday. There has been 
a large increase in the attendance at 
these meetings. 








EUGENE WHITTINGTON 
President Oklahoma City Local Board 


publish a 
monthly bulletin. He also spoke in fa- 
vor of the regional meetings and urged 
the appointment of a conference com- 
mittee to meet with the special agents. 
Charles Cansler, Enid, said he would 
like to have the association arrange for 
a paid organizer who could cover the 
whole state and in that way build up 
the membership of the State Association. 

T. E. Braniff, Oklahoma City, was 
made chairman of the nomination com- 
mittee. Jack Thayer, Blackwell, was 
appointed chairman of resolution com- 
mittee. 


Commissioner Read 
Presents His Platform 


Following the invocation by Rev. N. 
H. Royer, J. G. Read, insurance com- 
missioner of Oklahoma, made the ad- 
dress of welcome. Mr. Read told of 
some of the activities of the insurance 
department and the insurance board. He 


said he endorses the American agency 
system. He is opposed to state insur- 
ance of any kind. He is not in favor of 


state rate making. He believes in a 
qualification law. 
John Murray of Altus responded. 


President McCullough reviewed the 
work of the past year and made some 
valuable suggestions for the future. 

Harry Pierson of Shawnee, in the ab- 
sence of Harry Carlin, secretary-treas- 
urer, read the latter’s report. At present 
there are 136 members. Twenty-two 
members have been added since the last 
meeting. 

Che tollowing 
bers of the 


men were elected mem- 
executive committee 


(CONTINUED ON PAGE Iv) 
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We are pleased to have met so many of the Agents attend- 
ing the recent convention held in Oklahoma City. The 
readiness with which these agents accepted Retailers Fire 








Milwaukee Resolution Strongly | 


Endorsed After Allen’s Address 


HE address of E. M. Allen of Hel- 

ena, Ark., former president of the 

National Association of Insurance 
Agents, was the feature of the opening 
session of the Oklahoma state meeting. 
Mr. Allen did not mince words. Among 
other things he said: 

“Today, the American agency system 
is hanging in the balance.” He de- 
nounced the Firemen’s of Newark and 
Northwestern National in no uncertain 
terms. He called the agents of the 
country to the colors to fight for the 
principles and platform of the National 
association. He said each agent has a 
responsibility he can not escape. The 
remedy lies with the agents. 


ing this resolution. The resolution is 
to be sent to every agent in the state. 
It was pointed out that particularly 
those agents who now represent the 
Firemen’s and Northwestern National 
should receive copies of this resolution 
and the letter showing the endorsement 
of the state association. 


Send Telegram to 
National Headquarters 


A telegram to the National associa- 
tion headquarters showing the endorse- 
ment of the Oklahoma association has 
been sent. It is believed that hundreds 
of agents throughout the state will at- 
tach their signatures to this letter of en- 
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into the Agency Field has been very gratifying to us and ‘ ; 
in our opinion exemplifies clearly that our efforts to “Tote Milwaukee Resolution 


4 , : Was Warmly Endorsed 
Fair” under all circumstances, have borne excellent fruit. e ~ : 
The now famous Milwaukee resolu- 


Everything, humanly in our power, will be done to main- = was read by President McCullough. 
tain and better our standing and we want our Agents to This resolution was strongly endorsed 
- , it! eo tinge ns Wig ae by the Oklahoma agents. Several agents 
know that a though the Netal ers 1s not the largest insur- took occasion to comment favorably on 
ance company in the world, it is sound and offers protection this resolution. It was decided to have 
of the highest standard; that it is an ardent booster for its each — > attendance . the —— 
agents; that it is progressing rapidly and still conserva- ee 
tively, and means to swing high enough some day to take 


ne I ai Result of Past Year’s Work _ 
Given in President's Address 


By J. F. McCULLOUGH 


dorsement. These will be then for- 
warded to the national headquarters. 

In discussing “local boards” Mr. Allen 
said he believed local boards are very 
necessary in small towns. He said the 
agents should make up their minds to 
organize 100 local boards in Oklahoma. 
He believes that for the good of the 
business this is the biggest thing an 
agent can do. 


When this point is reached, and it will be reached, it will, 
in a very large measure, be due to the excellent co-opera- 
tion we are now receiving from our Agents. 


CARRY ON! 
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Retailers Fire Insurance Company 
of Oklahoma 



































OKLAHOMA 
ickey-Ashby-Fountain Co. 


1110 to 1118 Atlas Life Bldg. 
Tulsa, Oklahoma 


_~ GENERAL AGENTS 


Atlas Assurance Co. 

Caledonian-American Insurance Co. 

Hudson Insurance Co. 

Inter-State Fire Insurance Co. 

State Assurance Co. 

Svea Fire & Life Insurance Co. 

Globe Indemnity Co. 

Indemnity Mutual Marine Assurance Co. 
(Automobile) 


Call on us if we can be of 
service to you and we will as- 
sure you of prompt attention. 
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T the convention in Enid last year 

I was drafted as president of this 

organization and after being elect- 
ed I promised to do what I could to fur- 
ther its best interests. I think it is 
unanimously agreed that this past year 
has been a very strenuous one, and all 
agencies have required a very great 
amount of personal attention. Because 
of this I have found it impossible to de- 
vote the time to the state association 
matters that I would have liked to. 

The thing that has been uppermost 
in the minds of the local agents this 
year has been the controversy between 
the Western Union and Western In- 
surance Bureau organizations involving 
separation in mixed agencies. This has 
broken some very pleasant relations be- 
tween companies and agents of many 
years standing and has done no little 
harm to these agents. I believe nearly 
all local agents are opposed to separa- 
tion when forced upon them and would 
suggest that this be not passed over 
too lightly, for we may have similar 
conditions to meet in the future. 

On Feb. 17, I called the executive 
committee into session to consider if 
we as an association should take any 
action relative to the separation move- 
ment, as a conference of the Union and 
Bureau committees was to be held in 
Chicago Feb. 18 to further consider this 
question. After much deliberation, the 
telegram which was printed in the in- 
surance papers Feb. 21 was sent to 
John M. Thomas, chairman of the 
Union committee, and one to the late 
Charles E. Sheldon of the Bureau. 


Work Yet to be Done 
On Fitzgerald Bill 


I represented the state association at 
the National Association mid-year meet- 
ing held in Washington, D. C. March 
18-19. This meeting was a very suc- 
cessful one and I believe much good 
was accomplished. One of the main 
questions before the convention was the 
Fitzgerald bill which had been in con- 
gress for the last year or more and pro- 
vides for compulsory monopolistic com- 
pensation insurance in the District of 
Columbia. Congressman Underhill of 
Massachusetts made a_ strong. talk 
against this bill and urged all delegates 
to see their respective congressmen and 
senators before leaving Washington; 


consequently T. E. Braniff and myself 
spent the larger part of the second day 
interviewing seven of our eight con- 
gressmen and one senator. It was sur- 
prising to find how little they knew 
relative to this bill, but seemed inter- 
ested when it was presented to them, 
each declared himself opposed to the 
federal government entering any more 
business. However there is much work 
to be done in the future if we expect 
to kill this bill. 

On June 3, the presidents and secre- 
taries of all state organizations were in- 
vited to attend a meeting in Oklahoma 
City for the purpose of determining the 
need of continuing the State Chamber 
of Commerce, and if so favored to lay 
plans for future operations, I had the 
pleasure of attending this meeting as 
your representative together with rep- 
resentatives from about 30 other or- 
ganizations. After considerable discus- 
sion it was decided that the State Cham- 
ber of Commerce has a field for opera- 
tions and that it should be continued. 


Praises Kansas Action 
on Milwaukee Resolution 


Some weeks ago I received an invi’ 


tation to attend the Kansas Association 
convention in Topeka, and believing 
that through cooperation with our neigh- 
boring states we possibly could all be 
benefitted, I attended and found a very 
live association. They seem to have 
about the same troubles that we have 
but believe the success of their state 
association will depend on strong local 
associations and are setting up the ma- 
chinery to accomplish this end. One 
thing that impressed me very much. was 
the loyalty displayed by 206 local agents 
signing and endorsing the resolution 
passed by the National Association in 
Milwaukee, and pledging their coopera- 
tion in making the same effective. 

I am satisfied that there is need for 
some good constructive legislation and 
some time should be given consideration 
of this all important matter and would 
further suggest that the new administra- 
tion appoint the very strongest possible 
legislative committee and commence 
work at once on the new legislators, be- 
lieving that we can secure their pledge 
for support before the legislature con- 
venes. 
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Future of Business in Agents 


swept over the country during 

the past two weeks, following the 
publicity given the Milwaukee declara- 
tion. This certainly must mean that 
the local agents are realizing to the 
fullest extent just what conditions have 
arisen and what must be done to over- 
come them. President Moffatt has ex- 
pressed his own faith and confidence in 
the agents of this country when he said 
recently: : 

“In the hands of the agents lies a re- 
sponsibility for the American agency 
system. Only by pledging our support 
to those loyal companies and by de- 
clining to do business with others 
can it be impressed upon the insur- 
ance world that we have accepted the 
responsibility. Pressure exerted in a 
righteous cause by the agents of this 
country will gain the respect of all par« 
ties at interest and will be applauded by 
our good friends among the companies 
and felt by those who have wandered 
from the straight and narrow path of 
ethical business conduct.” 


Alarm Is Sounded by 
Cool Headed Leader 


This is a ringing call to arms, and 
the alarm has been sounded by a cool 
headed leader who has been handling 
national problems of interest to local 
agents for the past seven years. He 
knows what he is talking about, and 
he is not influenced by popular clamor, 
nor by prejudice. He has given careful 
consideration to all circumstances sur- 
rounding the two cases now before the 
agents of the country, and he feels jus- 
tified in calling upon the general mem- 
bership of the National Association to 
dispose of them. It ought to be a mat- 


A WAVE of agency enthusiasm has 
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By E.M. 


ter of pride with us to show our loyal 
companies that their friendship and co- 
operation is appreciated in a material 
way. Our president has given the word, 
and it is now up to us to act. 

You have made out of the National 
Association of Insurance Agents a 
powerful organization “to support right 
principles and oppose bad practices in 
underwriting;” to deal fairly and 


ALLEN 


the Northwestern National are not the 
only companies opposing our principles 
at the present time. They are the ones 
that have come out in the open, and nat- 
urally they are the ones that must be 
taken care of first. Other scattering 
complaints have been received, and if 
not corrected very soon they will all 
be attended to in due course. This con- 
dition, however, does not lessen the im- 








the agents have a cool headed leader 








E. M. Allen of Helena, Ark., former president of the National Associa- 
tion of Insurance Agents, in his address before the Oklahoma agents at 
their convention at Oklahoma City renewed the call to arms over the situ- 
ation outlined by the resolution adopted at the convention of the National 
Association in Milwaukee, emphasizing the fact that in President Moffatt 


enced by popular clamor nor by prejudice. 
outcome of the fight is now up to them and expressed entire confidence that 
they would rally to the support of the National Association. 


directing the fight, who is not influ- 
He told the agents that the 














2,000,000 population. 
Proud of our local agents. 


squarely with our companies and with 
the public. Its members expect the 
same sort of treatment in return. Two 
of our companies are indulging now, 
openly and continuously, in what we 
must call bad practice, and we are 
forced to take up arms against them. 
It is a burning shame that such is the 
case. We should be working with our 
companies 100 percent instead of fight- 
ing any of them. We have been coolly 
and deliberately attacked, however, and 
we would be worse than craven if we 
did not fight with every resource at our 
command. 

It is being stated by some of the 
insurance papers that the Firemen’s and 
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portance of the deliberate acts of the 
two companies we are fighting, and cer- 
tainly cannot be considered a justifica- 
tion of what they have done. 

This is by no means the first time the 
Northwestern National has been found 
wanting where the interests of local 
agents are concerned. As far back as 
the midyear conference of 1917 one of 
the most important local boards of the 
country sent a delegation to Washing- 
ton with instructions to obtain relief 
from the pernicious activities of this 
company in their city. A committee 
from the National Association later vis- 
ited the offices of the company in Mil- 
waukee in an effort to settle matters on 











E. M. ALLEN, Helena, Ark. 
Former President National Association 


a friendly basis, but met with no en- 
couragement and obtained no satisfac- 
tory results. 


Recent Letter from 
President James Cited 


We were forced to the conclusion 
then and must believe now that the 
Northwestern National is not in sym- 
pathy with the principles of the Ameri- 
can agency system and is diametrically 
opposed to the interests of its own 
agents. The president of the company in 
question has just issued another circular 
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Operating from a city of 130,000 population over a state with 
Proud of our City. Proud of our State. 
Proud of our Companies. 

Representing Companies which we ‘‘stood by’’ when business was 
rolling in, and which ‘‘stood by’’ us when we needed them most. 


Members of every organization in which we are eligible, if the 
organization stands for better conditions in the insurance business. 


THE T. E. BRANIFF COMPANY, Oklahoma City, 


General Agents for 


Insurance Co. of the 


State of Pennsylvania 


Concordia Fire Insurance Company 
Netherlands Fire Insurance Co. 
National-Ben Franklin Fire Insurance Co. 
Superior Fire Insurance Company 

United States Lloyds, Incorporated 
Maryland Casualty Company 


Fidelity and Deposit 


Co. of Maryland 


United States Fire Ins. Co., Marine Dept. 
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L. N. Ewing & Co. 


GENERAL AGENTS 


Commercial Casualty Ins. Co. 


Eureka-Security Fire & Marine Ins. Co. 


Merchants Fire Ins. Co. 


Announces 


on November Ist P. J. GLOOM 
former Manager of the Dallas 
Branch of the London Guaran- 
tee and Accident, will be in charge 
of the Casualty & Claim Depart- 
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It Is a Pleasure— 


—when an agent asks us to assist on a 
difficult line. 
only compensation, but we know that agent 
will not forget. 


Many times gratitude is our 


Prepare for the emergency that may arise 
in your: agency and form your connection 


NOW. 


E. J. HEAVNER 


General Agent 


letter to his agents. What a sad com- 
mentary on the business of insurance it 
is that such a letter should come from 
the pen of the president of a stock fire 
insurance company! In this letter he 
blames the Western Union for the re- 
cent agitation that has been aroused 
against his company. How mistaken he 
is! The miserable mess between the 
Union and the Bureau is a company 
quarrel with which the agents have but 
little to do, although their business has 
been sadly demoralized by reason of it. 
It is a matter of small moment to the 
agents what methods are indulged in by 
the Union or Bureau companies in pro- 
longing their argument, but when the 
Northwestern National, or any other 
company, attempts to explain away our 
age-old principle of agents’ ownership 
of expirations, then the fight is brought 
to our very door. 


No Compromise or 
Change in Any Principle 


The agents of America do not agree 
with the conclusions of Colonel James, 
and the agitation he refers to is the 
result of this disagreement. Colonel 
James has put his own interpretation 
upon this fundamental principle of ours; 
he changes its meaning to suit his own 
wishes, and then blandly assures his 
agents that those who agree with him 
will not be hurt. There is something 
in store for him and for his company 
that will hurt. There can be no com- 
promise or change in any principle of 
our National Association. Our own in- 
terpretation of our principles, accepted 
by the big majority of our companies, 
must be held as final and conclusive. 
The Union is not responsible for the 
agitation against the Northwestern Na- 
tional. 


Two Executives Miscalculate 
Agency Sentiment of Country 


It seems to me that two important 
company executives, who should be 
worthy of the admiration and respect ot 
our members, have miscalculated the 
real agency sentiment of this country. 
Usually, really big men are always will- 
ing to recognize their mistakes and to 
make amends for them. Before this fight 
takes on the serious aspect that is 
sure to follow, it might be a generous 
move on the part of the agents to offer 
an honorable method of settlement. If 
the Firemens, for instance, recalled its 
bank agency appointment at Louisville, 
and promised their hearty cooperation 
with the principles of the National As- 
sociation in future, why couldn’t a sat- 
isfactory adjustment be made? If Col- 
onel James should write just one more 
circular letter to his agents, retracting 
his former statements, and promising 
the whole-hearted support of his com- 
pany for the maintenance of the Amer- 
ican agency system and its principles, 
would it not be a better solution. than 
to force the company to time at the end 
of a hard fought battle? No company 
or group of companies can stand up 
long under the combined attack of the 
agents of America. Such a fight can 
have only one ending, and I feel sorry 
for the companies who appear to be bent 
upon their own destruction. 

As matters now stand, your president 
has outlined your course of action. 
Your marching orders have been re- 
ceived! If I know anything at all about 
the local agents of Oklahoma I am cer- 
tain in my own mind of their response 
to this call, and know how quickly they 





Sarsaiane’ s Report 


HE report of the secretary-treasurer, 

Harry S. Carlin, showed the Okla- 
homa association in a stronger position 
than last year, both financially and nu- 
merically. The membership is now 22 
greater than was reported a year ago 
but the secretary points out that the 
present total of 136 is still below what 
it should be. Mr. Carlin in his report 
urged the association to go out after 
more members and suggested that each 
member appoint himself a committee of 
one to secure at least one new member 
before Dec. 1 of this year. He said this 
is the time when the association needs 
every member it can possibly get and 
there is not an agent in the state that 
does not need the association. Mr. 
Carlin pointed out, however, that the 
increase of 22 is particularly gratifying, 
in view of the fact that the insurance 











R. M. EACOCK 
Oklahoma City 


business like other lines has shown a 
decrease as a whole. Mr. Carlin also 
referred to the work of the officers of 
the association, urging all members to 
send in whatever suggestions they had 
as to the affairs of the association, in 
order that interest might be stimulated 
throughout the state and throughout the 
year. 

The treasurer’s report which Mr. Car- 
lin also presented showed a stronger 
position financially than in the previous 
years, although all expenses had been 


paid. 


OKLAHOMA AGENTS 

HAVE LIVELY MEETING 

(CONTINUED FROM PAGE I) 

Charles Brice, McAlester, Harry Carlin, 
Oklahoma City, Jack Thayer, Black- 
well, Harry Pierson, Shawnee, W. L. 
Dickey, Tulsa. The officers for the 
ensuing year will be chosen by the ex- 
ecutive committee. 

Wednesday morning Jack Owen, 
president of the Oklahoma Chamber of 
Commerce, explained the plan of that 
organization. The Oklahoma associa- 
tion will choose one of its members to 
represent its association in the state 
chamber of commerce. 

Hal Upham, manager of the Okla- 
homa city office of the audit bureau, 
made a plea to the agents to give more 


will rally to the support of President complete information on daily reports. 
Moffatt. Gentlemen, the fight is now He said if this is done much criticism 
up to you! will be avoided. } 


OLINGER&GUTHRIE 


General Agents 
Twin City Fire 
Middlewest Fire 
United States Casualty 


OKLAHOMA poielbel WICHITA, KANS. 


Minneapolis Fire & Marine Insurance Co. 





Michigan Fire & Marine Insurance Co. 


P. O. Box 1549 Mid-Continent Bldg. 
TULSA, OKLAHOMA 
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: HE ultimate solution of such prob By A. L. KIRKPATRICK expected losses and expenses and a fair 
e lems of mutual and _ reciprocal Casualty Information Clearing House profit to the company, 
t "competition as may comtort you 4—That an agent renders a real and 
t will have been reached when the legiti- valuable service. 
r mate stock companies and their quali- of the purchasers of insurance, or that eral way, know something of the stand 5—That the companies and agents, 
h fied agents have convinced the public the agent does not fulfill an economic ing and coverage offered by the prin- like other successful businesses have 
.f of the necessity and value of the ser- need and is not entitled to all of his cipal mutuals, how could he know that learned that “he profits most who serves 
r vice which they are rendering. he commission, no amount of talk can pre- some company hasn’t discovered, manu-_ best.” 
™ public has a right to know what stock yent him from going elsewhere for his factured or invented a system as good he only way I know of getting this 
s company insurance stands for, the se- jnsurance. You are all no doubt famil- as the one he offers and at a less cost? Message across is by means of patient, 
d curity which it offers, why its rates are jar with the old saying that “A man If his opinion isn’t based on full knowl- constant and carefully planned public- 
t what they are, what the agents stand convinced against his will is of the edge and understanding, then he is_ it) campaign. The mutuals and recip- 
.. for and the services both they and the same opinion still.’ You can talk and just taking somebody's word for it rocals wouldn't have a chance if the 
e companies render. Phere Is NO Way for argue and present facts and proof. He And I wouldn’t want to place my in- pu! lic knew all of the things that we 
the public to learn these things if the may admit all that you say, but still surance with that kind of an agent. If know. But no one is going to tell the 
“ insurance men themselves will not tel! feel that, while he can’t answer your he is denending on someone else to Story if the insurance men won't 
| the story. Until they have told it, fully arguments, nevertheless there must be choose his plan of insurance, then for 
and iorcefully, and driven it home, we an answer. He can’t forget the reduced all I know he may be also relying on Insurance Should Use 
will be operating in competition with rates or dividend offers of some mutual the word of someone else that my losses Its Weapon of Defense 
other forms of insurance burdened by or reciprocal. The sound of “insurance will be paid. That is not the kind of We are being constantly attacked. 
an unnecessary handicap. at cost” allures him. in agent who can command the con but we are doing nothing to defend 
Hundreds of speeches have been made dence of his prospect. He has no place ourselves Every mutual or reciprocal 
and volumes have been written on the Every Agent Should in the stock company ranks. He de- claiming to write insurance “at cost.” 
weakness and dangers of cheap insur- Be Well Informed serves to lose the business to his cut- either openly or by \ofaieainin patel that 
ance. The paths through which the Please don’t misunderstand me on fate competitors He is like the man e stock companies are overcharging 
insurance business has traveled during this “aadeel I do not mean to belittle Whose wife went into a store to buy a the public. Every policy which is sold 
the past decade - strewn “ num- ihe lanertanes of full and thorough hat for him by mail or by traveling solicitor is an 
erous tragic examples of it. ey I ae SR ee THE F the ractic: and legal : a P implication th: he services f a loc: 
an abundance of information to be had ia P eo rs ct co ite Five Points Which Must Be a poe Beir yew Beech poe ay Me Boe 6 
a Say, agent who wants to study it agent should be as well informed on Taught to the Public that he doesn’t earn his commission. 
There is convincing evidence of _ the these matters as he is -.on policy con But, to get back to my original prop- Ever mutual or reciprocal which 
ene the prmees _ ean tracts, rates or rating plans. If he is not, osition, before the stock companies and claims to be able to sell insurance 
the strong stock companies stand how can he hope to justify the plan of their agents can go ahead unhampered, Cheaper because of more careful selec- 
Little Is to Be Gained insurance which he offers or the rates the public must be taught five things, on ol risks makes a charge either 
by Repeating Arguments he quotes? 1 am — Sure that name wt 2 age oslo a tops ot our . nderwriters 
were in the position ot the average pur | The necessity of purchasing sound Of the accuracy of our rating methods 
There is a very distinct limitation on chaser of insurance I would insist on insurance and the dangers of unsound All of these charges are made and re- 
the results which can be accomplished placing my business with an agent who insurance; that “good insurance isn’t Peated over and over again every day 
by the use of such information in a was thoroughly familiar with all of the cheap and cheap insurance isn’t good.” Of the year. Is it any wonder that the 
word of mouth argument If a prospect pronositions offered by his competitors That the stock company plan of publ c begins to believe there is some 
has a firm conviction that the stock If he is not, how could he know that iers the greatest possible security. truth in them? Doesn't our silence give 
companies charge rates which are too his proposition is the best? If he does That the rates charged by the th public some reason for believing 
hich or that they are combined for the not know all of the ins and outs of stock companies are based upon years these charges correct? Is it any won- 
purpose of monopoly to the detriment mutual insurance, and at least in a gen- of experience and allow only for actual (CONTINUED ON PAGE 44) 
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Team Work 


pany and agent if they could be in 

closer personal touch with each 
other. The personal touch is main- 
tained, of course, to a certain extent by 
field men, but in spite of that, com- 
pany and agent frequently misunder- 
stand each other. Where each had a 
regard for the welfare of the other, the 
business relationship between the two 
will be much more satisfactory than 
it will if that regard is lacking. Their 
interests are mutual. 
human relations, we have to reckon 
with selfishness which is inherent in 
human nature, but where selfish inter- 
est is the dominant factor in human re- 
lationships, whether in the home, in 
business, or in politics, the development 
of the best that is in us is retarded, and 
the contribution which every right- 
minded individual is expected to make 
toward the welfare and happiness of all 
is lost. 


|’: would be fortunate for both com- 


Interest in Premiums 
Should Not Lead Astray 


Both agents and companies are in- 
terested in securing premiums. That 
interest, however, should not lead the 
agent to accept bad risks, and lay a 
heavy burden of loss upon his company, 
and on the other hand, it should not 
lead the company to appoint unworthy 
agents or to accept business over the 
head of its local representative withour 
his consent. 

Insurance agents are salesmen, and 
the companies, naturally, are _ inter- 
ested in offering all the help possible 
to increase sales, just as any merchan- 
dising house would be. The agent who 
makes the best use of the facilities of- 
fered by his company will, other things 
being equal, have the greatest success, 


Of course, in all- 


By WILLIAM H. GARTSIDE 


and the salesman, whether of insur- 
ance or merchandise, who sells service 
as well as goods or policies will have 
more and better customers than the 
one who is merely interested in what 
he makes on individual sales. The real 
agent can do much more than sell in- 
demnity. He can perform a service of 
constructive value, and that service can 
be to the individual, the community in 
which he lives, and to the country as 
a whole. _ 


thought in mind of increasing the vol- 
ume of sprinklered risks and those of 
fire resistive construction, on their 
books. 

The automatic sprinkler is the best 
fire prevention, or rather fire extinguish- 
ing device known, and in view of the 
fact that fire losses in this country 
amount to over $500,000,000 a year, the 
encouragement of improved construc- 
tion and fire protection equipment is 
surely in order. 








William H. Gartside, who is second assistant manager in the western 
department of the Fireman’s Fund, is one of the best informed improved 

| risk men in Chicago, and has given considerable study to the specialty 
In his address before the Oklahoma agents, Mr. 
Gartside pointed out the value of team-work in the insurance field, showing 
| that the improved risk department is an important factor in developing this 
phase of the work. He said that in the matter of public relations, the agents 
|| and companies must work hand in hand and the special lines of service 
| extended by the companies offer an excellent means of securing this public 


branch of the business. 


good will. 














In the endeavor to assist their agents 
in the development of business, various 
organizations have been formed, with 
which you are more or less familiar, 
and many companies have, individually, 
established so-called improved risk de- 
partments, service departments, brok- 
erage departments, etc., etc. Improved 
risk departments, socalled, were estab- 
lished by individual companies, origin- 
ally, to encourage and develop the use 
of automatic sprinklers for fire protec- 
tion, and to stimulate improved methods 
of construction, with the further 








The Fuller 


GUY H. FULLER 
General Manager of the 
Fuller Adjustment Co. 


THE FULLER 


OKLAHOMA CITY OFFICE 
GUY H. FULLER, Gen. Mgr. 





Adjustment Co. 





ADJUSTMENT CO. 


ANNOUNCES THE ACQUISITION, BY PURCHASE, 
OF THE BUSINESS AND GOOD WILL OF THE 


SOUTHWESTERN ADJUSTMENT COMPANY 


FOR OKLAHOMA, EFFECTIVE OCTOBER 15TH, 1924. 

THE USUAL PROMPT AND EFFICIENT SERVICE 

WILL BE CONTINUED THROUGH ITS OFFICES AT 
AT 


215 MERCANTILE BUILDING, OKLAHOMA CITY 
. AND 213 ATCO BUILDING, TULSA 


R. FULLER is well 
known to all Oklahoma 
Insurors, having been in the 
Fire Insurance business since 


1897. 
First as a Local Agent. 


Twenty years in Special 
Agency and Adjustment work 
for companies. 


Over four years as Associate 
Manager of the Southwestern 
Adjustment Co. in Oklahoma. 


TULSA OFFICE 
L. M. HALLOCK, Mgr. 

















Some years: ago the agents in one 
city expressed their disapproval of au- 
tomatic sprinklers on the ground that 
they would reduce their premium in- 
come. The agent who is interested only 
in his premium income is not one who 
will render any service of constructive 
value. The idea that sprinklers should 
not be installed because premiums 
would thereby be reduced is distinctly 
out of date. The corollary to that 
thought is that fires should be encour- 
aged in order that premiums might be 
increased. The installation of auto- 
matic sprinklers should be encouraged 
because sprinklers save life and prop- 
erty from destruction, and one of the 
things that must be accomplished is 
the reduction of the fire waste in this 
country. Furthermore, the loss of 15,- 
000 lives annually by fire is a needless 
sacrifice. 

I anticipate your natural reaction to 
these suggestions, namely, that should 
the installation of automatic sprinklers 
be increased, your income would thereby 
be greatly reduced. I do not believe 
that is true—at least, not to the extent 
you might anticipate. A decrease in 
the price of things sold increases the 
amount of sales, and the lower the 
price, generally speaking, the more in- 
surance a man will buy. The increase 
in the amount of insurance purchased 
because of the reduction in rate for the 
use of the coinsurance clause is an illus- 
tration of that fact. 


Will Often Bring 
in Increased Lines 


Recently a friend of mine equipped 
his factory with automatic sprinklers. 
His rate was materially reduced, and 
he realized that, without spending any 
more for insurance than he had been 
accustomed to spend he could very ma- 
terially increase his coverage and se- 
cure greater protection against loss. He 
therefore bought fire and windstorm 
use and occupancy insurance, which he 
had not carried before, amounting to 
$500,000. This is merely one illustra- 
tion of the truth that lower prices stim- 
ulate sales. 

The improved risk departments, or 
service departments, or whatever you 
wish to call them, offer you every fa- 
cility needed to enable your client to 
equip his pronerty with sprinklers, with 
a minimum of effort on his part and a 
maximum of benefit as regards protec- 
tion, cost, etc. The company, through 
its improved risk department, will se- 
cure bids for the sprinkler equipment, 
or advise your client how he can se- 
cure them; will see to it that no unnec- 


in the Insurance Field 


essary equipment, which would add to 
the cost without increasing the eff- 
ciency, is included in the price; will 
secure the necessary approval of the rat- 
ing authorities to the plans, and nego- 
tiate for the most advantageous rate 
which can be secured for risks of the 
class which is being sprinklered; will 
prepare forms so that the coverage may 
be clear and complete in other words, 
will give the assured the benefit of their 
experience, engineering knowledge, etc., 
as though they were directly employed 
by the assured, and without cost to 
him. 
Care in Installation 

Should Be Guarded 

It frequently happens, however, that 
sprinkler equipments are installed by 
the owner without any reference to or 
conference with the underwriters, and 
then the assured is dissatisfied with 
his rate, or has some other fault to find 
with the companies. Investigation of- 
ten develops the fact that sprinklers 
were installed without asking any un- 
derwriter’s advice, usually because the 
property owner was not informed of 
the service that he might obtain without 
cost to himself. In his effort to hold 
down the cost of the equipment, he may 
overlook or ignore the need for sprink- 
lers in areas which he considers unim- 
portant, and omits to give consideration 
to certain features of the construction 
of his building, such as open floorways, 
arrangement of his stock, etc., which 
have an important bearing on the effi- 
ciency of a sprinkler equipment. Con- 
sequently, his rate is higher than he 
expected and he is disgruntled and be- 
comes sharply critical of the insurance 
companies, and _ possibly dissatisfied 
with his agent. This situation can be 
avoided by using the facilities extended 
you by the Improved Risk or special 
departments of your company. 


Enables Agent to 
Render Service to Client 
From the 


standpoint of economy 
alone, and disregarding the conserva 
tion of life and property, sprinkler sys- 
tems are ‘ood investments for the 
property owner. Whether he says sc 
or not, your client naturally looks to 


you as his adviser in matters of in- 
surance. By keeping him informed on 
such questions as fire protection, the dif- 
ferent kinds of coverage which are 
available, etc., he will naturally look to 
you for all sorts of advice relating to 
insurance, but if some outside broker 
or rival agent demonstrates that he is 
better equipped or prepared to serve 
him, whose fault will it be? 

At the recent convention in Milwau- 
kee, Ex-President Bell of the National 
Association, said, in his annual address, 
“Your attention will be called to the 
importance of getting insurance infor- 
mation to the public in order to over 
come the prejudice and misunderstand- 
ing of our business in its mind. I have 
long believed that the agent is the 
sole means of accomplishing this pur- 
pose. He is in constant touch with it 
every day in the year, delivering poli- 
cies of insurance, with daily opportuni- 
ties to teil assureds something about 
the business and to explain its intrica- 
cies. If we would deliver to the pub- 
lic belief, clear and concise messages in 
explanation, it would remove public 
suspicion of the business, and go a long 
way toward overcoming prejudices now 
existing.” 


Can Also Aid in 

Checking Building Plans 

It is not only in the matter of 
sprinklered buildings, however, that 
your companies can be of service to 
you and your clients. You are all 
more or less familiar with rating sched- 
ules and the possibility of securing re- 

(CONTINUED ON PAGE 44) 
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TO CONFER WITH CINCINNATI 





Northern Kentucky Board Appoints a 
Committee to Talk Over Handling 
of Covington Business 





The Northern Kentucky Board of 
Fire Underwriters, the membership of 
which includes agents in Covington, 
Newport and other northern Kentucky 
towns and cities, in a meeting last Fri- 
day affirmed the stand of the National 
Association of Insurance Agents as ex- 
pressed in the so-called Milwaukee reso- 
lution. A committee of the association 
composed of Ben Adams, Hal Ricketts, 
Frank Buchanan and Chester Silva, was 
appointed to confer with representatives 
of the Cincinnati Fire Underwriters’ As- 
sociation on the question of Covington 
business placed through Cincinnati 
agents. 


ton business is handled through legiti- 
mate Covington agencies and believes 
that the Cincinnati agents take the same 
stand so that there is a real opportunity 
for cooperation between the two organ- 
izations. 

The association will also make a spe- 
cial investigation into the alleged prac- 
tice of special agents of some companies 
operating in Kentucky signing automo- 
bile policies for automobile 
companies. Agents of northern Ken- 
tucky have been convinced that over- 
head writing of such business has be- 
come rather frequent and they intend 
to obtain direct evidence and confer with 


any companies whose special agents are 
shown to be signing the policies for the 
overhead writing. 


BELIEVE PLAN WILL SUCCEED 





Favors Educating Public Through Work 
of Insurance Committees of Local 
Chambers of Commerce 


CLEVELAND, O., Oct. 21.—B. T. 
Duffey, chairman of the special commit- 
tee on chambers of commerce of the 
Fire Underwriters’ Field Club of Ohio, is 
sanguine over the plan of enlisting the 
interest of agents throughout the state 
in the work of the chambers of com- 
merce and inducing them to become 
members. The idea is to have an insur- 


|} ance committee in each body that will 


: oe | actively function, as do those in all other 
The Covington association de- | y ‘ . 


clared its purpose to see that all Coving- | 


lines of business. 
The sentiment expressed at the annual 


| meeting of the Fire Insurance Underwrit- 


finance | 


ers Association of the Northwest, espe- 
cially in the address of J. B. Levison, 
president of the Fireman’s Fund, on re- 


lation of insurance to the public, gives | 
| added strength to this idea which was | 


proposed by Mr. Duffey at the summer 
outing meeting at Cedar Point a few 
months ago. 


Considered Logical Step 


There is no better way of getting 


| close to the people who buy insurance 


than through the local chambers of 
commerce. Of course, the Chamber of 
Commerce of the United States has a 


| strong department devoted to insurance, 


| fully informed of 


but after all it is the people themselves 
with whom the insurance men should 
come into frequent contact, and begin- 
ning at the bottom with the local cham- 
bers appears to be the logical way of 
bringing insurance into the great circle 
of general business activities and mak- 
ing it a part of them. 


State Divided Into Districts 


Mr. Duffey has sent a communication 
to the chairmen of the 22 districts into 
which the state has been divided, giving 
them full information as to the towns 
which have business organizations, to- 
gether with the names of the secretaries, 
and asking them to see that the insur- 
ance men become members and that 


active, working insurance committees be | 


appointed in these bodies. 
Push Fire Prevention Work 


Not only should such committees see , 


that their own business be brought to 
the front with all other lines, but they 
should also enlist the interest of these 
organizations in fire prevention work. 
In all probability the latter would ex- 
cite more interest at first than insurance 
matters, but in this it would pave the 
way to greater things in the future. 


To Develop Real Campaign 


It is expected that this beginning will 
develop into a real campaign. The 
chairmen of these districts will be kept 
what is doing and 
they will know what is expected of them 
individually through communications 


| from Chairman Duffey. It should not be 
|a difficult matter to get the insurance 


men into these chambers and on the 
committees, where they would have an 
opportunity to bring all insurance mat- 
ters to the attention of the members 


| ing carried out. 
| place at Ashtabula Oct. 


and thus make them a part of the busi- 
ness of each city, town and community. 





Inspection at Zanesville, O 


At the recent inspection at Zanerville, 
O., 386 inspections were made, and the 
defective risks numbered 305, a per- 
centage of 78. A total of 946 recom- 
mendations was made. The citizens co 
operated heartily in the inspections, The 
follow-up cards are coming in to the 
state headquarters of the Fire Preven- 
tion Association in Columbus and show 
that the recommendations made are be- 
An inspection will take 


29 and at Bel- 
laire Nov. 13. 


Condemn University Rooming Houses 


COLUMBUS, O., Oct. 21—City authori- 
ties have been having much trouble with 
the owners of fraternity and boarding 
and sleeping houses in the vicinity of 
Ohio State University, Columbus, be- 
cause they have not been adequately 
equipped with fire escapes and stair- 
ways. A hundred houses have been con- 
demned because of a lack of proper fire 
escapes. 


Losses in Southeastern Ohio 


Fire marshals are inspecting a number 
of fires in southeastern Ohio. A house at 
Crooksville is believed to have been set 
afire and flames caused a loss of $1,600 
in the Richard Brothers’ store at Shaw- 
nee. Within the last few months losses 
running high into the thousands have 


| resulted from fires, most of them in the 


mining section. 


Ohio Notes 


The Strohm Insurance Agency has 
taken over the business of the Broxton & 
Strohm agency at Johnstown, 

The Insurance Agency, Inc., Toledo, O., 
has been incorporated by Frank A. ar- 
rington and others with capital of $10,000. 

Charles R. Stine, cashier of the Farm- 
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Meal Bassett, President 
o Ey, Vice-Pres. and Treas 
Wells T. Bassett, Secretary 


FIREMEN 'S 


INSURANCE Co. 
"ef Newark, N. J. 


Organized 1855 


Statement January 1, 1824 
ASSETS AND LIABILITIES 


All other 


liabilities... 8,181,979.10 
Net Surplus. . 4,251,619.22 


Total ..... .§14,683,598.32 


Policyholders Surplus, 
$6,501,619.22 








Heary M. Gratz, President 
Neal Bassett, Vice-Pres. 


Davis 6. Vaughan. Secretary 
A. H. Hassinger, 
Wells T. Bassett, Secy. 


THE 
irardF 
irard F&M. 
INSURANCE CO. 

of Philadeiphia 
Organized 1853 
Stavement January 1, 1834 

ASSETS AND LIABILITIES 
Capital .....$1,000,000.00 
All other 

liabilities... 2,949,854.39 
Net Surplus. . 1,075,257.03 


Total .......$5,025,111.42 
Policyholders Surplus, 








$2,075,257.03 








Neal Bassett, President 
John Kay, ba Pres. and Treas. 


MECHANICS 


INSURANCE CO. 
of Philadelphia 


Organized 1854 


Statement January 1, 18% 
ASSETS AND LIABILITIES 
Capital .....$ 600,000.00 

All other 
liabilities. . 2,208,445.09 
Net Surplus.. 865,373.90 


Total .......$3,673,818.99 


Policyholders Surplus, 
$1,465,373.90 














National 


Ben Franklin 


FIRE INSURANCE Co. 
of Pitteburgh, Pa. 
Organized 1866 


Statement January 1, 1934 
ASSETS AND LIABILITIES 


Capital .....$1,000,000.00 
All other 

liabilities. . 2,938,245.94 
Net Surplus.. 819,295.35 


Total Assets .$4,757,541.29 


Surplus to Policyholders, 
$1,819,295.35 














WAITE BLIVEN, Vice-President 


H. R. M. Smith, Assistant Secretary 


J. H. Gwinn, General Supt. of Agents 


Western Department—844 Rush Street—Chicago, Illinois 
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“Fine building, Jim. What did it cost you?” 
“$125,000.” 

“Got it insured?” 

“Sure, I gave it to John Jones and he wrote it up.” 
“Is it fully covered?” 

“Absolutely. Jones is a smart fellow and I value his 
judgment highly.” 

You compliment a man highly when you admit he is 
clever and trust his judgment. But what if your fine 
building burns to the ground tonight, and the check-up 
reveals that you are several thousand dollars loser 
because of under-insurance? Will your trust in your 
friend’s judgment be the same? 

A Lloyd-Thomas* Appraisal prevents any misunder- 
standing. The facts are there in black and white. 
The agent and his client are fully protected. 





The |loyd-lhomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 





4411 Ravenswood Ave., Chicago 120 Broadway, New York 


Cleveland Detroit 


Cineinnati 
St. Louis Pittsburgh 
Minneapolis 


Denver 


Indianapolis 
Kansas City 


APPIRAISERS 69 ENGINEERS > 
Ney ENGI > 
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* “WHAT 18 AN APPRAISAL?—it ts a y of | 
=m = cost "to rep —f S| "of a =. 
ay’s replace new. am accrued 
determined and the sound insurable value is given. ° 


ITS ADVANTAGES—ist—It discovers insurable values that h long been writtes 
off the books through unseien d “¥ . 


. 2nd—It gives the agent, the assured 
and the companies value facts of property. Srd—It Sem: insur- 
ance protection. fer nearly every instance it calls for additional imsurancea”’ 
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ARCHITECTS IN INSURANCE PROBLEMS 


L. A. Wiweke & Co. 


(Pronounced: Wee-wick) 
175 W. Jackson Blvd., Chicago 


EX CE S S « Treaties for General FIRE—Automobile BLANKET Fire—Auto- 
« mobile and General Public Liability—Workmen’s Compensation 














ers & Citizens State Bank, Crestline, who | 


represented a number of fire companies, 
died a few days ago. 
Cc. F. Runck, one of the best known of 


the older agents in Cincinnati, has been 
receiving the congratulations of his 
friends upon the celebration of his golden 
wedding anniversary last Monday. 
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PROGRAM OF ILLINOIS RALLY ; PREPARE FOR “INSURANCE DAY” 


Annual Convention of the State Associa- 
tion of Insurance Agents Will Be 
Held at Bloomington 


The officers of the Illinois Assocition 
of Insurance Agents have announced the 
program for the annual meeting to be 
held at the Illinois hotel, Bloomington, 
Ill., Oct. 29. The program is a very 
interesting one. It is: 


Morning Session, 10 O’Clock 


Call to Order—A. J. 
dent, Kewanee, Ill. 

Address of Welcome—C. C. Hudson, 
Secretary Chamber of Commerce, Bloom- 
ington, Ill, 

tesponse—W. A. Schneider, Kankakee, 
Til. 

President’s Address—A. J. 
President, Kewanee, Ill. 

Secretary-Treasurer’s Report S. E. 
Moisant, Secretary-Treasurer, Kankakee, 
Il. 

Report of Organization Committee—R. 
Cc. Sherman, Chairman, Waukegan, III. 

teport of Grievance Committee, George 
North Taylor, Chairman, Streator, Ill. 

Report of Legislative Committee 
W. Troxell, Chairman, Springfield, Il. 

Report of Committee on Fire Preven- 
tion—Miss Edith I. Goodspeed, Chairman, 
Joliet, Ill. 

teport of Farm Committee, Karl Keck, 
Chairman, Fairbury, Ill. 

Insurance Agency Advertising—J. W. 
Longnecker, Advertising Manager, Hart- 
ford Fire, 


Anderson, Presi- 


Anderson, 





R. 





Afternoon Session, 2 O'Clock 


Tllinois State Automobile Association— 
F. E. Erstman, Secretary, Chicago. 

Automobile Insurance—Discussion led 
by C. A. Swarm, Decatur, Il. 

Agent and Home Office—John A. Camp- 
bell, Secrétary, Home Insurance Co., New 
York, New York City. 

Needed Insurance Legislation 
Palmer, Manager, Chicago 
Underwriters. 

Casualty Insurance—George L. Truitt, 
Vice-President Northwestern Casualty & 
Surety, Milwaukee. 

The Value of a Local Board—Ray Len- 
non, Joliet, Tl. 

Farm Insurance—Discussion led by E. 
R. Buck, Franklin Grove, and B. E. 
Frankenberger, Rio, Ill. 


Banquet 6:30 


Toastmaster—C. M, Cartwright, Man- 
aging Editor, The National Underwriter. 





Ernest 
3oard of 





Enthusiastic Committee Meeting to 
Launch Plans for Indiana Con- 
vention During Legislature 


INDIANAPOLIS, IND., Oct., 21.— 
The first meeting of the general com- 
mittee of “Indiana Insurance Day,” Jan. 
20, 1925, was held on Monday of this 
weeks with about 40 present. Chairman 
Chandler outlined plans which contem- 
plate a bigger and more ambitious pro- 
gram than the one which was put over 
so successfully in Indianapolils last Jan- 
uary. Speakers of more than national 
prominence are under consideration and 
the preliminary plans are being care- 
fully drawn up. As the Indiana legis- 
lature will be in session when the big 
state insurance convention covering all 
branches of the business will be held it 
is desired to make as favorable an im- 
pression as possible on the state law 
makers. 

The most encouraging feature of the 
meeting Monday was the enthusiasm 
with which the many committeemen 
present entered into the spirit of the 
program as outlined and _ contributed 
ideas and suggestions in the discussion. 
Ten sub-committees were announced, 
the chairmen of which are as follows: 
Entertainment, Raymond C. Fox, 
George H. Moore & Co.; publicity, Her- 
bert L. Barr, state agent North Amer- 
ica; speakers, Clinton D. Lasher, state 


agent Home; registration and badges, 
Joseph W. Stickney, local agent; re- 
ception, E. H. Forry, vice-president 


Farmers Trust Company; program, EI- 
bert Storer, chairman; advertising dis- 
play, W. L. Forman, adjuster Aetna 
Life: finance, Russell T. Bvers, vice- 
president American Central Life; ban- 
cuet, C. L. Vaile, Stone. Stafford & 


; Stone: ladies, Mrs. C. O. Bray. 


The National Association of Insurance | 


Agents—O. G. Strong, James & Man- 
chester, Cleveland, Ohio. 
Cooperation—Clifford Ireland, Direc- 


tor Trade & Commerce, Springfield, Ill. 


| frequent. 


Accomplishments of the Annual Meet- | 


ing of the National Association at Mil- 


waukee, Sept. 9-12, 1924—C. F. Hildreth, | 


Past President, National 
Insurance Agents, Freeport, Ill. 


Endorse Milwaukee Resolution 


DETROIT, MICH. Oct. 21.—The In- 
surance Exchange of Detroit at its reg- 


Association of | 


ular monthly meeting last week adopted | 


the following resolution endorsing the | 
) | 304 to $279,736. 
Exchange | 


Milwaukee convention resolution: 

“Whereas, the Insurance 
of Detroit firmly believes in the 
American agency system and the prin- 
ciple of reciprocity, therefore, 

‘Be it resolved, that we 
the resolution adopted by the Na- 
tional 
at its convention 


held in Milwaukee, 


endorse | 


Association of Insurance Agents | 


Wis., Sept. 9 to 12, 1924, and we agree | 
to unreservedly abide by the principles | 


embodied therein.” 





Jacob Beckerman of East St. Louis, 
Ill., proprietor of a mercantile establish- 
ment in Granite City, Ill, was fined $1,000 
following his conviction by a jury on a 
charge of conspiracy to defraud. 
erman’s son, Isadore, was fined $200, but 
his wife, Mrs. M. Beckerman, was ac- 
The charges grew 


quitted of the charge. 
out of a fire 
April. 


Report on Bay City 


The National Board has issued a re- 
port on Bay City, Mich., in which it 
states that the water supply works are 
adequate and in the main reliable, but 
the distribution system is weak in some 
districts. The fire department is fairly 
strong, but deficient in engine capacity. 
The fire alarm system is well main- 
tained, but has some unreliable features 
and there are insufficient boxes. 

In the principal metropolitan district, 
construction is weak, most streets are 
only moderate in width, and high winds 
The water supply, while 
mainly adequate and reliable, is avail- 
able only at suitable pressure for engine 
supply, and the fire department is lack- 
ing in engine capacity. The preponder- 
ance of weak construction creates a ser- 
ious group to block fire hazard in sev- 
eral blocks. The lumber and manufac- 
turing districts would make extensive 
and sweeping conflagrations at times of 
high winds. 

The gross fire loss for the five fiscal 
years ending June 30, 1923, as shown by 
the records of the fire departments, was 
$936,504, annual losses varying from $64,- 
The average number 
of fires for each 1,000 population, based 
on an average population of 47,800, was 
6.2, a very high figure, and the annual 
loss per capita was $3.92, a moderately 
high figure. 


Report on Flint, Mich. 


The National Board has issued a re- 
port on Flint, Mich., stating that the 
water supply is from a source of doubt- 
ful adequacy; sufficient quantities for 
fire protection are somewhat deficient in 
parts of the principal mercantile dis- 


| trict but generally available elsewhere. 


| The fire department 


is fairly efficient, 


| but deficient in apparatus and training. 


Beck- | 


The fire alarm system is inadequate, but 
is being improved by installation of new 


| equipment; the number of boxes is in- 


in Beckerman’s store last | 


sufficient. 
In the principal mercantile district, the 





Sa oS ee F 


Rea! ase 


<—-_ 


XUM 


October 23, 1924 


eonstruction is weak, the blocks are 
compactly built, the fire department un- 
dermanned and high winds moderately 
frequent, but the principal longitudinal 
street is of fair width, the water supply 
is adequate and although serious fires 
are probable, they should be confined to 
the block of origin. In the manufactur- 
ing district, buildings have good private 
protection, congestion is not general and 
the water supply is adequate so that 
spreading fires are improbable. In the 
closely built frame residential district, 
there is the usual hazard due to flying 
brands on wooden shingle roofs, modi- 
fied, however, by the adequacy of the 
water supply. 

The gross fire losses for the past five 
fiscal years ending March 31, 1924, as 
given in the fire department records, 
amounted to $1,369,068. Based on an 
average population of 105,000 the aver- 
age annual number of fires per one thou- 
sand population was 5.28, a high num- 
ber, and the average loss per capita was 
$2.61, a low figure. 


Farmers Buy Fire Truck 


ADRIAN, MICH., Oct. 21—Farm resi- 
dents in this vicinity will be a little 
more certain of losing none of the profits 
from a big crop this fall through dis- 
astrous fires with the placing of a new 
special fire truck in service here soon, 
bought with subscriptions of the farm- 
ers themselves to protect their property 

The truck will have a speed of 70 
miles an hour and will carry six chemi- 
eal tanks with three leads of hose each 
200 feet in length, a trio of 30-foot lad- 
ders, and a roof ladder. Solicitation for 
the purchase of the truck began in July 
and over 700 individuals have subscribed 
$8,300 toward the $9,500 total cost. Move- 


ment for the addition of a rural truck 
was started by Safety Commissioner 
W. F. Shepherd, Fire Chief H. A. Whit- 
ney, officers of the State Grange, and of 
farmers’ insurance companies. 


Aurora Wants Better Rating 


AURORA, ILL., Oct. 21—The Chamber 
of Commerce has set’ Nov. 4 as date for 


a public mass meeting at which the 
recommendations of its fire prevention 
and protection committee will be sub- 


mitted in first step of a municipal cam- 


paign to lift Aurora from Class 5 to 
Class 3. Increase in the fire department 
force, amendments to building ordin- 


ances, better water supply and elimina- 
tion of many fire hazards will be features 
of the report. Charles A. Whitney, en- 
gineer of the National Board, will at- 
tend. 


Illinois Notes 


Fire at Belvidere, Ill., caused complete 
destruction of the Robertson & McGonigle 
store with loss which will exceed $25,000. 
Insurance of $15,000 was carried. 

Losses estimated at $40,000 were in- 
curred at Sullivan, Ill, by the Farmer & 
Merchants State Bank, George P. Chap- 
man estate and Tuherman estate in a fire 
which swept those three blocks. 


Barns of the Hoopeston Canning Com- | 


pany, Hoopeston, Ill. with 125 mules, 
were destroyed by fire Oct. 15, causing 
loss of $175,000. The sheds contained 


farm equipment, hay and grain and other 
implements. 

The Rockford Buick Company, Republic 
Truck Company and G. M. C. salesroom, 
Rockford, Ill., suffered $25,000 damage in 


a fire Oct. 16. The building loss was 
$8,000, cars and equipment incurring the 
remainder of the loss. Insurance covers 


the loss. 
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WINS ITS SUIT FOR LICENSE | 


Decision for National Lumber Manv- | 
facturers Inter-Insurance Exchange | 
in Wisconsin Case 


MADISON, WIS., Oct. 21.—The Na- 
tional Lumber Manufacturers’ Inter-In- 
surance Exchange of Chicago won a 
sweeping decision against the Wisconsin 
insurance department in the United 
States district court here last week, when 
the court ordered the insurance commis- 
sioner to issue a license for the reci- 
procal, without imposing the penalty 
which the department has been demand- 
ing. The case was brought as a result 
of a prolonged delay in the granting of 
a license by the insurance commissioner. 
The exchange was organized in 1915 and | 
in 1916 sought entrance into Wisconsin. | 
A license was denied until an examina- | 
tion could be made by the department | 
representatives, but for several years the | 
department reported that it had no ex- 
aminer available. In 1922 efforts were} 
renewed to obtain the license and in 192: | 
the department finally sent an examiner | 
to the Chicago office. Upon the comple- 
tion of the examination, the department 
notified the exchange that it would grant 
a license, provided back taxes on busi- | 
ness that had been written in the state, 
together with certain penalties and fees, 
be paid. The exchange signified its 
willingness to pay the back taxes, al- 
though it maintained that this was not 
specified in the reciprocal section of the 
law, but it objected to the $10,000 pen- | 
alty, made up chiefly of a cumulating 10 
percent per month penalty for the 
unpaid taxes and fees. It contended 
that there was no mention whatsoever of 
this penalty in the reciprocal section of | 
the law and that the reciprocal section | 
concluded with the statement that no 
other law would be applicable to reci- 
procal insurance. 








Zuel Case Postponed 


_ ST. PAUL, MINN., Oct. 22.—Hear- 
ings on the petition of E. M. Zuel & 
Co. of Mankato, Minn., to have the 
licenses of seven leading insurance com- 
panies operating in the state revoked by 
Commissioner Wells which were set for 





Oct. 20, were postponed to Nov. 11, the 
commissioner announced. 


Attacks Agents on Over-Insurance 
STOUGHTON, WIS., Oct. 21.—In an ad- 


| dress on fire prevention delivered in this 
| city, Olaf H. Johnson, deputy 


insurance 
commissioner declared that many sus- 
picious fires are the direct result of over- 
insurance and blamed the local agent 
for a large share of this kind of fire. 

“It is up to the insurance companies 
and the insurance agents to stamp out 
the class of fires that are caused by over- 
insurance, by placing a proper amount 
of insurance on the property,” he de- 
clared. “It is the duty of the fire mar- 
shal’s office to eliminate as far as possi- 
ble the incendiary fires by ferreting out 
the arson cases and punishing the 
guilty.” 

Insurance agents of the state have 
not taken very kindly to the attack of 
the deputy insurance commissioner, 
which 


is based on general assumption | 


rather than any specific figures quoted | 


and are not inclined to agree with the 
viewpoint which he expressed. 


State Fund Couldn’t Carry Load 


PIERRE, S. D., Oct. 21—The double 
assessment under the state hail insur- 
ance law for next year will bring the 


| state fund rates nearer those of private 
| companies than they have been and may 


affect the volume of ‘business of that 
fund for next year, but the estimated 
figure made by the legislature when the 
law was enacted was so far below that 


| of the old line companies that the fund 


could not carry the load under such con- | 


ditions as have prevailed in the state 


for the past three years, 


Is Fighting Government Ownership 


Halvor L. Halvorson, coalition candi- 
date for governor of North Dakota, is 
proving to be a “smashing two-fisted 
fighting” candidate. 
a powerful barrage of convincing facts 
and arguments explaining why he is un- 
alterably opposed to the principle of 
government ownership. 





Would Draft Threshers 


The Fargo “Forum,” Fargo, N. D., car- 
ried a letter recently written by H. N. 
Tucker, a life insurance agent at Cour- 
tenay, N. D., in which he pictures the 
threshing situation in northern Stuts- 
man, Foster, Eddy and western Griggs 
counties. Less than 60 percent of the 


He is laying down | 
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PROVIDENCE W ASHINGTON 
INSURANCE COMPANY 


Capital $2,000,000 
Surplus to Policyholders, $5,171,660.05 





Fire, Tornado, Marine, Transportation, Parcel Post, Tourists’ 
Floaters, Sprinkler Leakage, Riot and Civil Commotion 
Automobiles, against Fire, Theft and Collision 





VIRGINIA FIRE AND MARINE 
INSURANCE COMPANY 


ORGANIZED 1832 


Capital $500,000 
Surplus to Policyholders, $1,603,162.36 





WESTERN DEPARTMENT, CHICAGO, ILL. 


Insurance Exchange 


FRED W. RANSOM 


HARRY CLARK 
Supt. of Agents 





Aggressive Representation Solicited 





Are Your Furs Protected ? 


Loss of Furs by Hold-up is included under 
policies issued by A.F SHAW & COMPANY. 
Losses by Fire, Burglary, Theft and all other 
risks except wear and tear and depreciation 
are also covered ~ at all times and places. 
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Reduce Auto Accidents! | 





, Prize Winning Plans in Independence Indemnity Com- 
f pany’s Contest Offer Many Valuable Suggestions 
g N an effort to reduce the appalling number of automobile accidents throughout the 


country, Independence Indemnity Company recently inaugurated a nation-wide con- 
test among insurance men and offered prizes totaling $1,750 for the three best sugges- 
tions submitted. The Judges, men nationally known for their interest and activity in 
accident prevention work, were Henorable Richard E. Enright, Police Commissioner of % 
New York City; . Brigadier General Smedley D. Butler, Director of Public Safety, Phila- 5. 
delphia, and Mr. W. H. Cameron, Managing Director, National Safety Council, Chicago. 


\tte 


© STEW RY | 











3rd Prize, $250. 


EDWIN T. HERBIG 


First Prize Winner 








N ever increasing toll of disasters has grown out of the al- 

most incredible increase of motor vehicles during the past 

decade. The appalling number of accidents necessitates prac- 
tical preventive measures to bring about a decrease. 

Unquestionably the major remedies are education, regula- 
tion and punishment—the first the most important. 

For the sake of the coming generations, in every school 
throughout the country, boys and girls should be impressed with 
the fact that the motor vehicle is a great public benefaction and, 
like fire and water, it has become a necessary element in our 
civilization, but is likewise most dangerous when not properly 
handled. 

Instruction in the laws of the road and of the city street 
should be incorporated in every elementary course. From in- 
stilling the idea of precaution in the child a most impressive 
casualty decrease will result. 

If our schools, newspapers, magazines, trade journals and 
moving pictures would consistently sound their warning, they 
would exert a powerful influence upon the public. Not only 
should accidents be prominently reported but causes and pos- 
sible methods of prevention should be pointed out. 

Standardization of regulations is difficult to accomplish but 
the simple signalling with the left hand might well become a 
universal sign of warning. 

There should be uniformity everywhere possible of whistle 
signals, fixed light signals properly back-fielded, safety zone 
markings, boulevard and electric car stop locations and areas. 

Definite fixed signal equipment, such as stop lights, should be 
universally adopted on all motor vehicles. 

The automotive industry might well emulate the American 


M. J. Morris, New York, N. Y.., 


The First Prize Plan 





Railway Association in its standardization of rules for the safety 
of train operation. 

Better regulation of overcrowded streets would decrease the 
accident ratio. In every community studies of the volume and 
location of traffic should be made, with recommendations for 
more effective handling. Routing of traffic so as to bring about 
a separation of pedestrian and vehicular traffic, in so far as 
possible, is desirable. 

The assignment of a larger number of one-way traffic streets 
in our cities would greatly facilitate the moving of traffic and 
thus reduce accident liability, as would the grouping of traffic 
into fast and slow speed movement with proper designation of 
routes. 

Staunch support should be given by our citizenry to the 
police and the judiciary when commensurate sentences for over- 
speeding and reckless driving are pronounced. Where intoxica- 
tion is responsible for the accident no mercy should be shown 
the offender but the maximum penalty should be imposed. 

In addition to all penalties now imposed, if a driver is proved 
responsible for a serious accident or death, he should be made to 
forfeit possession of his motor vehicle for a period to be deter- 
mined according to the seriousness of the offense. When the 
penalty period has ended, the police department or proper 
authoritics would remove the seals and permit the car to be 
used once more. 

Through the friendly warning hand of education, through 
the helpful advantage of standardized regulations, and, where 
necessary, through the sterner instrument of punishment, a de- 
creased toll of disasters will be levied against our motor vehicle 
traffic. 


The Winners in the contest are: E. T. Herbig, Clev eland, Ohio, Ist Prize, $1,000; 4 
and Prize, $500 and C. T. Hubbard, Hartford, Conn., 








There is now in preparation a_ booklet giving the three 
Those imterested in the vital 
question of reducing automobile accidents may obtain 
a copy on request to the Company or any of its Agents. 


INDEPENDENCE INDEMNITY COMPANY | 


Head Office: PHILADELPHIA 
CHARLES H. HOLLAND, President 


winning suggestions 1n full. 


This Company maintains human relations with its Agents, Brokers and Policyholders 
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Fidelity Union Casualty Company 
Fidelity Union 


Fire Insurance Company 











Home Office - 
Dallas, Texas 


Doing Business In 


Texas, Louisiana, Arkansas, Oklahoma, 
Kansas, Tennessee, Mississippi, Alabama, 
Georgia, Florida, South Carolina, North 
Carolina, Missouri and California. 


High-Class, Prompt-Paying 
Agents Wanted 
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Insurance ca 


CONNECTICUT 
CASH CAPITAL, $500,000.00 





HE East and West Insurance Company, the Companion 

Company of the Security Insurance of New Haven, Conn 

has been well received in the field by local agents. The Secur- 

ity has made a reputation for promptness, liberality and 

service in connection with its agents. The same policy is 
adopted for the East & West. 


The East and West has been entered in all the states in 
which the Security operates. In additition to its capital of 
$500,000 it has a net surplus of like amount. It writes the 
same lines that the Security does. The East and West will 
have the advantage of the long experience of the Security. The 
same official staff and department managers and the same field 
me: are guiding the destinies of both companies. Thus the 
East and West is assured of a capable experienced and aggressive 
management. 


Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 


Glenn Charlton Thinks 











crop has been threshed, owing to wet 
weather. Mr. Tucker suggests that every 
town organize by appointing someone 
to look after the matter, pay this man 
for his work and draft every able-bodied 
citizen that can be spared from his work, 
to assist in the threshing where it is 
necessary. A shortage of help is ex- 
pected when threshing is resumed. 


File New Forest Fire Cases 


DULUTH, MINN., Oct. 21—Echoes of 
the northern Minnesota forest fire of 
Oct. 12, 1918, were revived here in filing 


of 66 damage suits by sufferers in Carl- 
ton county against the St. Louis County 
Board of Commissioners. The aggregate 
damages claimed amounts to more than 
$250,000. The county is charged with 
negligence on the part of road making 
crews working in the fifth district of 
St. Louis county. It is claimed in the 


| bill that the crews neglected to put out 
| fires started by them to burn up brush 
| in clearing up 


a road right-of-way. A 
peat bog was fired in that manner and 
lay smouldering until the high wind on 
the day of the great conflagration car- 
ried the fire, from St. Louis county, 
through a wide area of Carlton county. 
The complaint was drawn up by Arnold, 
Hollister & Arnold, Duluth attorneys, 
and they range in their individual 
amounts from $800 to $11,500. They 
were filed on the last day before the 
statute of limitation would have be- 
come effective against any further liti- 


| gation in connection with the conflagra- 
tion. It 
| will be brought to trial before the Jan- 
| uary term of the Carlton district court. 
| All the remaining St. Louis county cases 


is not thought that the cases 


amounting 
will also 


in connection with the trial, 
to approximately $3,500,000, 


|} come to trial next January. 


Mutual to Retire 


The Two Rivers Mutual of Royalton, 
Minn., is retiring from business Oct. 24, 
when its present charter expires. It has 
been in operation 30 years, and at pres- 
ent has about 100 policyholders. The 
directors have decided not to renew the 
charter because of the unfavorable ex- 
perience in recent years, due to the lim- 


| itation of territory and a series of losses. | 


Announces State Hail Rate 


Martin Hagen, manager of the hail 


| insurance department of North Dakota, 
| announces that the state hail indemnity 
| tax levy for the 1924 season is 33 cents 


an acre for $7 an acre protection, and 
47 cents for $10 per acre. The levy is 
based upon losses adjusted for the last 
season. It is thought that the present 
surplus of the department will enable 
it to pay losses in cash as soon as war- 
rants are issued. 

The department states that 29.7 per- 


|S. Donovan, P. 


cent of all crops in the state were in- 
sured with the state fund, but this was 


a decrease in the insured acreage from 
1923 
Wisconsin Notes 

W. F. Timm has taken over the insur- 
ance business of the late L. F. Silver- 
thorn at Footville, Wis. 

Cc. O. Satrang, superintendent of agen- 
cies for Milwaukee Mechanics, has left 


the home office here for two weeks’ vaca- 


tion in the wilds. 


Amor H. Anderson, local agent at La- 
Crosse, Wis., and prominent in civie 
affairs there, died recently after a very 


He had been a member of 
of LaCrosse since 1921. 


brief illness. |] 
the city council 


Shepard E. Barry, auditor for the 
Northwestern Mutual Life, was _ elected 
president of the Blue Mound Country 


Club of Milwaukee at the annual meet- 
ing. Mr. Barry has served as vice-pres- 
ident for the past four years. 

Formation of the general insurance and 
real estate firm of Roelke & Jaeger, Mil- 
waukee, Wis., with capital stock of 
$25,000 and local headquarters, is an- 
nounced. Incorporators are A. F. Roelke, 
F. E. Jaeger and A. B. Jaeger. 


Incorporation of the Wisconsin Insur- 
ance Service Bureau, Milwaukee, Wis., a 
new insurance organization, is reported 
by the secretary of state for Wisconsin. 
The new company will actively enter the 
adjusting business at once. Capital stock 
consists of 50 shares of no par value with 
Steinle and I. Nell as in- 
corporators. 


As one of the stops on his annual fall 
tour of company representatives in the 
field, J. J. P. Rogers, vice-president of 
the State of Pennsylvania, dropped off 
in Miiwaukee for a business visit with 
the Chris. Schroeder & Son Agency. Mr. 
Rogers left Milwaukee for Minneapolis 
and the northwest. He is visiting all 
state and local agents of importance in 
this tervitory. 

Loss of more than $30,000 was caused 
at Kiel, Wis., when fire believed to be of 
incendiary origin destroyed the Coliseum, 
a large local dance hall, and the general 
store of Emil V. Ortlieb. In an effort to 
extinguish the first blaze, the steam 
pumper of the Kiel fire department was 
broken, leaving the fire department prac- 
tically helpless when the second blaze 


broke out. The loss is partly covered by 
insurance. 
Dakota Notes 
During Fire Prevention Week Sioux 


Falls had a record of no fire alarms. 
Neither of the two fire companies made a 
run either for fire or false alarm. 


Among the Fargo men who attended the 
convention of the Fire Underwriters As- 
sociation of the Northwest and the Blue 
Goose in Chicago were C. S. Whittelsey, 
H. C. Runyon, = Lawrence, J. W. 
Thompson, W. y Boardman, Harry 
Luckey and C. V. Wilson 


F. A. Tanzer 
opened a new 
Minn. 


and B. T. Heath have 
local agency at Pequot, 
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LOCAL BOARD BEST SOLUTION 


They Offer 
Only Safeguard to Agent in 
Present Troublous Times 


Glenn E. Charlton of Lawrence, who 
has just retired as president of the 
Kansas Association of Insurance agents, 
in his farewell message to that organ- 
ization stressed the importance of local 
boards. In that connection he said: 

“This year, as you know, has been 
an eventful one. We were confronted 
very shortly -after I took 
presirent of the association, 
separation question, and a 


with 
hearing 


| was held at Topeka at which I am glad 


to say, at least if no other good was 
accomplished, we did secure from one 
set of companies a written guarantee 
by that organization, as to the owner- 
ship of expirations. 


Considered Best Protection: 


“T realized that some action would, 
probably be taken by the companies, 
regardless of what the attitude of the 
agents might be. Realizing, however, 
that practically the only thing the agent 
could do was to proceed to reenforce 
his position by some sort of protection, 
we looked about to find what protec- 


office as} 
the | 


| Topeka, Wichita, Winfield, 





tion could be secured that would be the 
most advantageous. The one outstand- 
ing salvation, for the conditions now 
existing, is a local board at work. 


Can Avert Increase of Agencies 


All agents are confronted with the 
greatest increase of agencies in our 
history unless we have a well organ- 


ized local board in every city and town 
in Kansas which knows how to handle 
the situation, and certain members of 
which are Bureau and others Union. 
Unless we do this, we will have the 
greatest increase of competition that we 
have ever seen. 

“IT am glad to say the following cities 
have local boards: Arkansas City, Cha- 
nute, Clay Center, Dodge City, Great 
Bend, Hutchinson, Lawrence, Salina, 
and I un- 
derstand that Concordia and perhaps 
Independence and Kansas City, Kan., 
are about ready to organize boards. 

“The interest of our organization lies 
in the close personal contact between 
members and some interested man who 
will guide and direct his district and it 
is my opinion the general president's 
duty should be to go around and 


see each of his sub-presidents as often 
as possible, bringing to them informa- 
tion that will help the district and help- 
ing them to iron out difficulties that 
We cannot grow 


arise in that district. 
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fast enough to suit me as far as local 
boards are concerned.” 


Strong Delegation There 


About 15 agents of Trapp & Meade, 
general agents at Topeka, attended the 
Kansas agents’ meeting. They were win- 
ners in a contest which was conducted 
by Trapp & Meade among their agents. 


State Insurance Plan Dropped 


LINCOLN, NEB., Oct. 21.—The Ne- 
braska Insurance Federation found its 


work made much easier for it in the 
campaign just closing by the failure of 
the state insurance faction to carry out 
the threat of a constitutional amendment 
permitting the state to finance enter- 
prises of that sort. W. H. Green, who 
was the prime mover in the state insur- 
ance plan, became so involved in fac- 
tional political fights within the party 
of which he is state secretary, the pro- 
gressives, that he lost all interest in 
insurance matters. 

The federation has no plans or pro- 
gram for the coming legislative session. 
It will have no bills to introduce, but 
it will be represented by groups of in- 
surance men who will be drafted for 
work if the usual flood of bills aimed 
at regulation of some sort or another 
are introduced. 

Frank E. Helvey, a veteran newspaper 
man has been in charge of the organi- 
zation and publicity work, and federa- 
tion members say that he has done a 
very excellent piece of work. 


Pratt Agents’ Good Work 


The Pratt’ Association of Insurance 
Agents at Pratt, Kan., put fire preven- 
tion on the map in their town during 
the celebration week by tagging every 
door of home or business establishment 
within the city limits with a red tag 
message from the association on fire 
prevention, appealing to the citizens for 
their support. ; 


To Inspect Ammonia Plants 


DES MOINES, IA., Oct. 21.—The recent 
explosion of an ammonia plant in Des 
Moines which resulted in the death of 
11 persons has prompted the city coun- 
cil to place the inspection of all ammonia 
refrigeration plants under the direction 
of the city fire marshal. In the absence 
of any law providing for such inspection 
State Fire Marshal Tracy proposes to 
present the need of such an enactment 
to the next general assembly. Only re- 
frigerating plants in which the use of 
ammonia renders an explosion possible 
are to come under legal restrictions. 


Kansas City Blue Goose Luncheon 


KANSAS CITY, MO., Oct. 21.—Vernon 
Smith, Union of Canton, was chairman of 
the Monday luncheon of the Heart of 
America Blue Goose. Joseph McGee of 
Thomas McKee & Son, local agents of 
Kansas City, discussed the proposed 
workman’s compensation bill which will 
be voted on Nov. 4. Insurance men of 
Missouri are very much opposed to the 
bill and are making every effort to de- 
feat it. 

Fred Meister, Northern Assurance, was 
appointed chairman for next week. 


Adopt New Building Code 


In observation of fire prevention week, 
the city council of Cedar Rapids, Ia., un- 
animously adopted a new building code 
to become effective next April. As a 
part of the fire prevention program a 
fire alarm box demonstration was held 
at seven schools before 3,500 school chil- 
dren to demonstrate the proper way to 
turn in an alarm. The fire alarm cab- 
inet was also displayed before the post 
office, with a member of the fire depart- 
ment lecturing continuously on how to 
use the fire alarm box. A force of 92 
inspectors from the Iowa State Fire Pre- 
vention Association made reports on 786 
properties in two days, finding defects 
in 80 percent, with an average of 3% 
defects per inspected property. The out- 
standing defect was carelessness in han- 
dling electrical appliances. 


‘Nebraska Blue Goose 


OMAHA, NEB., Oct. 21.—Members at 
the regular meeting of the Nebraska 
Blue Goose in Omaha Monday were dis- 
appointed in the unavoidable absence 
of the speaker, Thomas B. Frye, state 
fire warden. The program announced 
for next week will be “Reminescences” 
by the chairman, H. N. Wood, state 





agent of the North British & Mercan- 
tlie. Mr. 
employed in Nebraska by that company 
since Jan. 1, 1885, and has a wealth of 
experience from which to speak. The 
chairman for the meet Nov. 3 will be 
J. Sterling Freeman, state 
Agricultural. A good attendance was 
present at the meeting, a large number 


Wood has been continuously | 


agent of | 


of the field men remaining for an after | 


meeting to discuss the situation 
reference to farm rates in Nebraska. 


Nebraska Notes 


The firebug who operated 
City in the early part of 1923 with dis- 
astrous results has apparently started 
operations again. Five fires have been 
started there within the last two weeks, 


with | 


at Nebraska | 


all but one of them in business establish- | 


ments. So far none of them has resulted 
in any considerable loss. 

The Western Mercantile Company at 
Western, Neb., was almost completely de- 
stroyed by a fire that presumably started 
from a cigarette butt dropped by a cus- 
tomer during an evening sale. The loss 
is estimated at $40,000, and the owners 
say that it is practically covered by in- 
surance. The cream station of Mrs. L. N. 
Smith adjoining was damaged at $1,000; 
insured for $500, 


Missouri Notes 


Mrs. Porter Martin and daughter Eliz- 
abeth have returned to Springfield, Mo., 
after an extended visit to Arizona. Mr. 
Martin is a prominent agent in Spring- 
field. 

Damage estimated at $100,000 resulted 
from a fire which destroyed the Mé joe 
Brothers Rolling Mill and the J. 
Bremen Hardware Company’s_ store ce 
Bourbon, Mo. The cause has not been 
determined. 

Glenn Cunningham has organized the 


Cunningham Insurance Agency at Des 
Moines, la., to write fire and automobile 
business and allied lines. He has an 
office at 611 Euclid avenue, Highland 
Park Mr. Cunningham was formerly a 
newspaper reporter. 
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GOOD EFFECT IN FORT WORTH 











Notable Results Being Obtained from | 


Fire Prevention Week Activi- 
ties in That City 





FORT WORTH, 


q TEX., Oct. 21.— 
The Fort Worth Insurance Under- 
writers Association through the insur- 


ance and fire prevention bureau of the 
Chamber of Commerce, directed the 
most impressive Fire Prevention Week 
ever observed in Fort Worth. 

D. G. Foreman, manager of the 
Chamber of Commerce Bureau, states 
that never before had the people of 
Fort Worth shown such an interest and 
willingness to cooperate in preventing 
fires, and that while it was regrettable 
that the largest fire of the year occurred 
on Thursday of that week, happening 
as it did, at a time when fire prevention 
was before everybody, it served to 
stimulate an exceptional interest in the 
prevention of fire. This was evidenced 
by the fact that the bureau the day 
after the fire was swamped with re- 
quests from business concerns to fur- 
nish speakers to appear before meetings 
of their employes and that the first 
three days following Fire Prevention 
Week there were reported more existing 








Satisfaction 


Are you convinced or are 


you satisfied? Argument 





may convince, that is, bind 


CHICAGO IN 1433 


a man so that he cannot 
reply; but satisfaction gives him enough light to see 
the matter as it is for himself. 
nn 
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Metropolitan-Hibernia agents receive satisfaction, not 
An- 
other evidence of the friendly mutual interest in our 


compact organization. 


arguments. They see matters in the right light. 


(Established 1903) 


Metropolitan - Hibernia 
Fire Insurance Company 


Non-Affiliated 
John Naghten & Co. 


General Managers 
Established 1863 
W. E. HOUK 
Terre Haute, Ind. 


State Agent for 
Illinois and Indiana 








Insurance Exchange 
CHICAGO, ILLINOIS 


E. P. GREINER 


Operating in Illinois 
P g 4 Cleveland, Ohio 


Indiana, Ohio, Penn- 
sylvania, Michigan, 


“ é State Agent for 
and Wisconsin 


Michigan and Ohio 











fire hazards-to the bureau than had been | 


reported up to that time for the year. 
The Fort Worth “Star-Telegram 
broadcasted these fire prevention ad- 
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TEXAS GENERAL AGENTS 
American Exchange Nat’! Bank Bldg., DALLAS 





Hanover Fire Insurance Co., of New York 
Tokio Marine & Fire Ins. Co. Patriotic Ins. Co. of America 
Girard Fire & Marine Ins. Co. (Underwriters Dept.) 
Northwestern Fire & Marine Ins. Co., Minneapolis 
Fidelity & Casualty Co. 
American Automobile Insurance Co., of St. Louis 
Twin City Fire Ins. Co., of Minneapolis 

















Its Name Indicates Its Character. 


American National Fire Insurance Co. 
COLMUBUS, OHIO 
Capital $500,000 
CHARLES G. SMITH, President 


JOHN A, DODD, Vice-President and Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


Progressive, Yet Conservative 
Operating Along Sound Lines. 
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The Melancholy Days 


have come—not yet. Glorious golden 
Autumn still holds sway. Lazy sunshiny 
days,—woods aflame—riotous colors every- 
where—smoky hazes in the foot-hills—geese 
honking in the twilight hush—crispy starry 
nights. Is there any season of the year 
more inspirational than Autumn? 


But hark ye! What is that ominous rush- 
ing sound, faintly afar on the air, yet ever 
heard these still days? ’Tis Winter, with 
all his mighty forces, with all his searing 
breaths and potent winds of death. He’s on 
the way. 


What has all this to do with an insurance 
agent? This:—now is the time to explain 
sprinkler leakage to your clients. They 
have been wise enough to install sprinkler 
systems, certainly they will listen to your 
arguments for sprinkler leakage insurance. 
Tell them of the thousands of dollars in 
damage done annually by frozen pipes and 
fittings. Then sell them Alliance Sprinkler 
Leakage protection and inspection service. 
It’s sound and safe. 





THE 


ALLIANCE INSURANCE COMPANY 


of Philadelphia, Pa. 


Cash Capital sir ray 
$1,000,000.00 urplus 
= $3,099,141.00 





A Company of Character 








dresses: Tom Cottar, city fire marshal, 
“Observing Fire Prevention Week”; D. 
G. Foreman, Chamber of Commerce, 
“Fire Loss and Your Insurance Cost”; 
Prof. M. H. Moore, superintendent city 
schools, “Instilling Fire Prevention in 
America’s Youth”; J. D. Buckalew, ad- 
juster, “Fires and Their Causes”; W. E. 
Bideker, chairman fire prevention com- 
mittee, “The Shingle Roof, Our Con- 
flagration Hazard”; William Rigg, 
president Fort Worth Insurance Under- 
writers Association, “Practicing Fire 
Prevention Every Day in the Year.” 

The observance also included fire pre- 
vention talks from most of the pulpits 
of the city, an essay contest sponsored 
by the local board, street car and bill- 
board displays, special newspaper ad- 
vertising by the local agents, much ma- 
terial in the news columns of the papers, 
and 15 special window displays. 


O. K. MILWAUKEE RESOLUTION 








Fort Worth Local Board Pledges Sup- 
port to National Association in 
Its Enforcement 





FORT WORTH, TEX., Oct. 21.—At 
a meeting of the Fort Worth Insurance 
Underwriters Association, H. A. Law- 
rence; formerly president of the asso- 
ciation, and its representative at the 
national convention, gave an interesting 
talk to the members on the National 
Association and its service to the local 
agents. At the conclusion of his talk, 
Mr. Lawrence offered the following 
resolution, which was unanimously 
adopted by the Fort Worth agents: 

“Be It Resolved, by the members of 
the Fort Worth Insurance Underwriters 
Association, that we heartily endorse the 
resolution adopted by the National Asso- 
ciation of Insurance Agents at Mil- 
waukee, in acknowledging allegiance to 
those companies whose loyalty to our 
principles for the preservation of the 
American agency system is un- 
questioned, ‘and 

“Be It Further Resolved, that we 
pledge our undivided support to any 
practical plan to be determined upon by 
our national officers to make effective 
the purposes and intent of said resolu- 
tion. 





COMPLETE SEPARATION WORK 





Agents in Oklahoma Have Made the 
Choice As to Their Affiliation 
Without Much Noise 


OKLAHOMA CITY OKLA., Oct. 
22.—The separation work carried on in 
this state by field men of Western Union 
companies is about completed. .There 
has not developed any ill feeling in 
Oklahoma. The field men representing 
all classes of companies have kept their 
heads and no bitterness has resulted. 
Both classes of companies went into 
the fight with determination, and as 
far as can be learned, there is about a 
50-50 break. 

It is estimated by some that there 
were 64 mixed agencies in the state 
Oct. 1. It is stated that of this number 
33 chose to become Bureau and 31 
Union. The field men say that the 
local agents have been pretty well fed 
up on the arguments and the position 
of the two groups of companies by read- 
ing the insurance newspapers. The 
agents decided according to the dictates 
of their own minds, taking into consid- 
eration what would be to their advan- 
tage, not only at present, but in the long 
run. 





Tells Importance of Plate Glass 


OKLAHOMA CITY, OKLA., Oct. 21.— 
In Oklahoma there is an annual premium 
income of approximately $100,000 on 
plate glass insurance, Arthur B. Jones, 
general agent for the New York Plate 
Glass told the Associated Fire & Cas- 
ualty Underwriters of Oklahoma City 
Saturday. This coverage, probably to 
the extent of 90 percent on store fronts, 
is necessarily so scattered that the ex- 











pense makes personal inspection of the 





risk prohibitive. However, it is impor- 
tant that inspections be made wherever 
it is possible, he added, and it should 
be made by someone familiar with me- 
chanical construction. Many future 
embarrassing irregularities may be 
avoided, and losses prevented by proper 
inspection. In conclusion he said that 
if the business is worth while at all, it 
is worth proper detailed consideration, 
therefore plate glass insurance should 
be taken out of the side line class, and 
made a direct issue conducted upon good 
practices in every detail. 





Compress Loss $300,000 


The loss on the Traders’ Compress 
Company of Waurika, Okla., recently, 
amounted to 1938 bales of cotton with 
no salvage, Norman Nelson of the Bates 
Adjustment announced. The cause was 
not known but is believed to be from a 
gin sparked bale. The loss amounted 
to $300,000, the greater part of which 
was carried under marine or buyers’ 
transit. 





Would Curb Speeding at Miami 


MIAMI, OKLA., Oct. 21.—Roused by 
two fatal automobile accidents within 
the last ten days, the Miami city com- 
missioners, civic organizations and rail- 
road companies whose tracks traverse 
the city are united in a determination 
to reduce the traffic hazard. 

A new ordinance will be drafted to 
curb speeding and the Chamber of 
Commerce, Lions Club and Rotary Club 
have pledged their assistance in pre- 
paring a statute to fulfill the require- 
ments, 





Fort Worth Insurance Lectures 


FORT WORTH, TEX., Oct. 21—At a 
meeting of the executive committee of 
the Fort Worth Insurance Underwriters’ 
Association and officials of the Texas 
Christian University, arrangements were 
made for ‘a series of insurance lectures 
to be given in the business administra- 
tion classes of the university during the 
fall term. These lectures will be given 
by local insurance men and will cover 
fire, casualty and life. 





Commercial Standard Writing Business 


DALLAS, TEX., Oct. 21.—The Commer- 
cial Standard of Dallas, with $100,000 
capital, and $75,000 surplus, all fully 
paid in, has begun the writing of busi- 
ness, having been licensed this week. 

At a meeting of stockholders the fol- 
lowing board of directors was elected: 
Frank E. Austin, Ray Nesbit, W. J. 
Wyatt, J. B. Heinan, Frank B. Slaton, 
R. L. Thornton, H. W. Jester, B. A. Olm- 
stead, I. T. Houston, J. E. Earnest, M. 
W. Townsend, T, G. Beckett and Charles 
R. Moore. The directors elected the 
following officers for the first year. 
Charles R. Moore, president; I, T. Hous- 
ton, vice-president; J. E. Earnest, sec- 
retary and treasurer. 

It was announced that an agency plant 
will be established all over Texas imme- 
diately and that after the first of the 
year the company expects to enter 
states adjoining Texas. The officers 
said the company would be operated 
under the limited expense plan, which 
means none of the officers draw salaries. 


Fort Worth Water Project Carried 


FORT WORTH, TEX., Oct. 21—The new 
water project for Tarrant County Water 
Improvement District No, 1 carried by 
a vote of 4 to 1, and when completed 
will give Fort Worth practically an un- 
limited supply of water. There will be 
four additional lakes, with an impound- 
ing water supply of approximately 
1,500,000 acre-feet, but with an esti- 
mated rate of replenishment would make 
available 2,000,000 acre-feet. Translated 
in gallons an acre-foot is approximately 
325,000 gallons. During the Fire Pre- 
vention Week campaign the value of this 
project in reducing fire loss was ever 
stressed. 


Matches Cause Gin Fires 


AUSTIN, TEX., Oct. 21—Texas gin 
fires have become so numerous that they 
have attracted the attention of the wn- 
derwriters. A novel origin is ascribed 
as the cause of these frequent fires. 
Hordes of Mexicans are in Texas pick- 
ing cotton. The Mexican man of all 
ages and the Mexican woman of ad- 
vanced years are inveterate cigarette 
smokers and carry matches in their 
clothes. They smoke while they work. 
In this way loose matches get into the 
cotton the Mexican is picking and when 
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it runs through the gin saws ignition is 
inevitable. One gin reported 33 such 
fires and another nine. Claims were 
made for damages. 

As a result of this menacing situation 
the gins have been instructed to provide 
water barrels and buckets and fire ex- 
tinguishers to stop incipient fires re- 
sulting from matches going through the 
gin saws. 

Only recently the Stamford Gin burned 
at a loss of $20,000. There the fire got 
beyond control. The fear is that similar 
experience will be had elsewhere. Gin 
fires are reported almost daily from the 
cause described and heroic work has 
kept the blazes to slight losses. 





New Texas Rates Sent Out 


AUSTIN, TEX., Oct, 21—The State Fire 
Insurance Commission has completed rat- 
ing the properties of the Northern Texas 
Traction Company and the Tarrant 
County Traction Company, which take 
the key rate of the towns where located. 

The commission has also rated six ad- 
ditional towns in which three key rates 
are charged. The specific schedules 
have been sent for the following places: 
Collegeport, key rate $1, no change; 
Marfa, key rate reduced from 97 to 95 


cents; Port O’Connor, reduced from 99 
to 98 cents; Sherwood, raised from 99 
cents to $1; Temple, unchanged at 21 


eents; Victoria, unchanged at 20 cents. 


Joint Grievance Committee Meets 


OKLAHOMA CITY, OKLA., Oct. 21.— 
The first meeting of the joint grievance 
committees of the Blue Goose and the 
Associated Fire & Casualty Underwriters 
of Oklahoma City was held Monday. 
Committees were appointed recently to 
meet jointly and iron out any griev- 
ances either organization may have, or 


any matter of legislation or similar 
rulings that may affect both organiza- 
tions. The Blue Goose committee com- 
prises Joe Galem, Charles H, Cowan, H. 
R. Smith, Sherman Owaley and W. E. 
Hitchcock. 





Texas Notes 


E. C. Moughon, formerly special agent 
in Mississippi for Crum & Forster, has 
recently become associated with the W. L. 
Foster local agency, Fort Worth, Tex. 


The Dallas and Grand Prairie fire de- 
partments went to the assistance of Irving 
Friday night, and prevented an extremely 
large cotton loss. Damage of some $10,000 
was sustained. 

Mrs. K. S. Dargan, who recently under- 
went an operation at the Mayo Clinic in | 
Rochester, is reported to be doing nicely 
and expects to return to Houston some 
time during this month. 


Equipment for four new Dallas fire 
stations, Trinity Heights, Silberstein dis- 
trict, McKinney and Frank and Second 
Avenue, will begin arriving after Oct. 27. | 
The equipment will cost approximately 
$100,000 


Oklahoma Notes 


A daughter arrived at the home of Mr. | 
and Mrs. Clarence R. Haskett Friday. Mr. 
Haskett is assistant manager of the Okla- 
homa Inspection Bureau. | 


T. E. Braniff, president of the T. E. | 
Braniff Company, Oklahoma City, with 
Mrs. Braniff, returned Wednesday from an | 
extended trip through the east. | 

Jerry Atkinson, secretary of the Okla- 
homa Fire Prevention Association, was 
among the delegates to the Chicago con. | 
ference of fire preventionists last week. | 


Fire loss estimated at $35,000 was suf- | 
fered at Wagoner, Okla., when a building 
owned by James Harris burned. The 
Wagoner Abstract Company lost several | 
valuable records and the Cane Tire Com- 
pany lost a good sized stock. The fire 
started in the rear of the building where 


a vulcanizing outfit was located. | 

















GOES ON DUAL AGENCY BASIS 


Nashville Local Board Adopts Resolu- 
tions Pledging All Members to This 
Plan for the County 


NASHVILLE, TENN., Oct. 21.—The 
Nashville Board at its regular meeting 
adopted by a unanimous vote the follow- 
ing change in its by-laws: 


Sec. 22. Believing that multiple 
agency representation is not for the best 
interest of either agents or the insuring 
public, this Board looks with disfavor 
upon agency representation in excess of 
dual representation and pledges itself to 
cooperate with insurance companies for 
the correction of multiple agency evils 
in the insurance business. 

To this end no member of this Board 
shall represent any fire company (or any 
underwriters annex of a fire company by 
whatever name it may be designated) 
that shall, after the passage of this 
amendment, undertake to maintain more 
than two resident recording agencies in 
Davidson county for the parent company 
(or in lieu, one agency for parent com- 
pany and one agency for one under- 
writers’ annex). 

Violation of the above provision, after 
30 days notice to the offending member 
from the secretary of the Board, shall 


IN THE SOUTHERN STATES 
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be subject to a fine of $50 and expulsion 
from membership in his Board. 

Note 1—Nothing in the foregoing is to 
affect existing agencies, but all future 
recording agency appointments in David- 
son county, are to be subject thereto. 

Note 2—Nothing in the foregoing is to 
be construed as preventing a company 
from authorizing a former local agent 
(and having the insurance commissioner 
issue to him, from year to year, certi- 
ficate of authority) to sign endorse- 
ments, cancel policies, collect additional 
premiums and refund premiums to prop- 
erly care for the assured on his books 
until all policies in said company thereon 
expire. 

Note 3—Any special agent, state agent 
or general agency countersigning fire 
insurance policies covering property lo- 
cated in Davidson county shall for the 
purposes of this agreement constitute 
one recording agency for such fire com- 
pany so represented. 


Effort to Limit Solicitors 


An effort was also made to limit the 
number of solicitors to two in any one 
agency, but failed, it is thought, for the 
time being only. 

A report of the Chattanooga meeting 
of the Tennessee Association of Insur- 
ance Agents was made by the president, 
H. Phelps Smith and the special atten- 
tion of the members was called to the | 
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Adiuster of Automobile Losses 











2165 Insurance Exchange Building, 175 W. Jackson Blvd. 


Established 1911 


Phone ‘Harrison 0933 and 0934 
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INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


Philadelphia, Pa. 


Fire—Lightning ~ Windstorm 
Tourist Baggage Automobile 
Inland Transportation Parcel Post 


Use and Occupancy Rent Insurance 


Acquire 


THE OLD “STATE OF PENN” 








GEO. A. WILSON N. L. CARPENTER 


PRESIDENT TREASURER 
J. MORGAN STEVENS Ww D. MOUNGER 
VICE PRESIDENT SECRETARY 


MISSISSIPPI FIRE 
INSURANCE COMPANY 





JACKSON ,MISSISSIPPI 


Capital Steck:......:.... $351,940.00 
PRM rererceweressrese res cavers .. .$271,090.61 
ke ee ee dM b woud oda donee $1,167,975.92 








‘“‘A GOOD AGENCY COMPANY” 


Write us for representation 








WINNIPEG’S 


New — First Class — Downtown and Leading Hotel 


The Marlborough 


240 Rooms— 220 Baths— Sample Rooms 


Within three minutes of all Insurance Offices and Agencies 
and Center of 
Financial, Wholesale, Shopping and Theater District. 


R. H. Webb, Manager 








ruling of the insurance commissioner as | 


to collections the commissioner having 
reiterated at Chattanooga his intention 
to enforce his ruling. Those attending 
the Chattanooga meeting also called at- 
tention to the State Association having 
adopted the resolution presented at the 
Milwaukee meeting, viz; to support 
those companies believing in and operat- 
ing under local board rules, it being 
generally conceded that if the agents of 
Nashville had no regard for what hap- 
pened to agents in other cities soon the 
American agency system would be 
forced to the wall, and a life time of 
labor lost to its adherents. 


New members admitted to the board 
were Lawrence & Co. who have been 
in the business for sometime. 

Nashville Fires Since 1860 
The fire department of Nashville 


celebrated its twenty-second anniversary 
Oct. 2 and got up for the occasion a 
program which contained a list of fires 
showing the loss on each since 1860. 
One of the interesting ite™s was a loss 
of $1,255,150 on a government ware- 
house in 1865. The total sum of these 
losses staggers the imagination, being 
over $11,000,000,000. 


WAGE MEMBERSHIP CAMPAIGN 


President Petrie of Louisiana Insurance 
Society After Total of 209 and Local 
Board in Every Town 


NEW ORLEANS, LA., Oct. 21. 
President George A. Petrie of the Lou- 
isiana Insurance Society, calls attention, 
in a communication sent out this week, 
to plans under way for increasing the 
society’s membership. He says: 

“The most hopeful indication of the 
success of the association movement 
among the local fire agents of Louisiana 
is the reorganization of new and reviv- 
i f dormant local exchanges. Not- 
abie progress has been made at Shreve- 


ing ot! 


port, Lake Charles, Monroe, Lafayette 
and Alexandria, and doubtless other 
places of which I am not advised. 

“Tf the average agent in Louisiana 


could become acquainted with the suc- 
cess of the New Orelans and Baton 
Rouge Exchange, he’d go back home 
and agree with his fellow agents, if there 
were only one more to agree with, and 
the more agents in his city the greater 
his enthusiasm would be for organiza- 
tion. 

“The Louisiana Insurance Society can 
solve cur state wide problems and assist 
in solving our national difficulties but 
vou have got to believe in organization 
in your home town before you are going 
to believe in the possibilities of a state 
rganization. You have got to have a 
fellow feeling for the agent in your town 
before you can think very much of the 
man in the next town. 

“The executive committee is planning 
conferences in the interest of the state 
association, and beginning the last week 
in October meetings are being planned 


in the interest of local exchanges and the 
state association. 

“An exchange in every town, a mem- 
bership in Louisiana Insurance Society 
of not less than 200 by the next state 
convention, are the slogans that will 
win. Tentative dates for meetings to be 
attended by the president of the state 
association for October are Thibodaux 
and Houma Oct. 28; Morgan City and 
Franklin, Oct. 29; New Iberia Oct. 30; 
and Crowley Oct. 31. 


FIRE PREVENTIONISTS ELECT 


Notable Results for Year Shown in 
Reports Given at Annual Meet- 
ing of Louisiana Bureau 


NEW ORLEANS, LA., Oct. 21.— 
Bringing New Orleans into step with 
standard building codes was one of the 
accomplishments of the year claimed for 
the Louisiana Fire Prevention Bureau 
by President Clifton J. Wykoff, state 
agent of the Aetna, at its annual meet- 
ing. Through the efforts of this asso- 
ciation, coupled with the assistance of 
the Association of Commerce and the 
building and technical societies, the city 


idministration has begun work on re- 
vising a building code that was very 
obsolete. 

Another important result was the 
thorough cooperation of the Dock Board 
° ° “ . . 4 
in reducing the fire risk on_ the 
wharves. The fire tug Deluge, the most 


powerful craft of the kind in the coun- 
and approved by the 
addition two fire walls on 
and the 
The report of 
showed a mem- 
reported great 
vear, the outstand- 


being the rerating of 


trv, was 
Pureau Ir 
the wharves 
alarm system improved. 
Secretary R. P. 
bership of 148. He 
activity during the 
ing achievement 
Shreveport. 

For the first time on re¢ 


tested 
were completed 


strong 


i ord there was 
a contest in the election of officers. The 
following were chosen: President, E. A 
Chavanne, state agent of Royal; 
president, J. H. Ledbetter, state agent 
Hartford; secretary, R. P. Strong. Mr. 
Strong only one returned to 


vice- 


was the 
office. 

The executive committee includes 
Manager James B. Ross, H. A. Steck- 
ler, St. Paul F. & M.; Julian Prioleau, 
Springfield F. & M.; E. H. Addington, 


Home of New York: Ralph Pons, 
Godchaux & Mayer; E. J. Sullivan, 
Commercial Union; J. W. Atkinson, 
North British & Mercantile; Felix Per- 


riliat, Fidelity-Phenix; Charles Cotnam, 
Phoenix Assurance; E. C French, 
French & Tupper; John X. Wegmann, 
Lafayette Fire. The nonresident mem 
bers are: George Long. Phoenix of 
Hartford, Hartford; A. H. Turner, gen- 





eral agent, Atlanta: Hart Darlington, 
Norwich Union, New York. 
Pollak With Springfield 
Henri Pollak, formerly special agent 


in north Georgia for the Continental, and 
recently general adjuster for the 











Personal Jewelry and Furs 





“ALL RISK” cover against loss or damage wherever located | 


and in any situations. 
Rates and Form Attractive. 


MARSH & MCLENNAN 


175 W. Jackson Boulevard, CHICAGO 
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[BREVOORT 





“America Fore” companies in Texas, has | 
| been appointed special agent for the 
Springfield in Alabama, effective Nov. 1. 





sions nor alterations. Judge Groner, 
after hearing the evidence, took the case 
| from the jury and directed a verdict for 
the defendant. 


Automobile insurance has 





se developed with great rapidity McMahan Will Appeal —_ | 

Wl . dit | 

y= during the last few years. | COLUMBIA, s. C, Oct. 21—Commis- Chattanooga Losses Decreased | | HOTEL 

tone é sioner McMahan has filed notice of ap- | CHATTANOOGA, TENN., Oct. 21.—Fire | | 

Many new and difficult pro- peal from the order of Judge Townsend, | losses in Chattanooga for the year end-| | Madison Street CHI 

* ux - d a issued Oct. 4, which set aside the order | ing Sept. 30, 1924, totalled $240,870, a East of La Salle CAGO 

= blems arise aily. The | of Commissioner McMahan banning the | decrease of $55,445 as compared to the 

30; ° . Southeastern Underwriters Association | preceding year. Of this amount $207,755 

Hanover is well-equipped to and the South Carolina Rating & Inspec- | was covered by insurance. The losses Insurance Headquarters 

tion Bureau from operating in this state.| on buildings were $133,749; contents 

CT handle these problems. " The commissioner | will prepare his | $107,1 21. Insurance on buildings totals Brevoort Hotel upholds worthaly 
case and exceptions” for appeal to the | $116,257; on contents $91,497. The de- | th be tt di f A 
Supreme court within the near future } crease in fire loss is in spite of the fact | e s ra itions o merican 


in Ask and, this done, will await the hearing hotels famed for hospitality. 


that the city fire department responded 


of the case in the course of the regular 
call of the supreme court docket. 
This step of the commissioner is the 


most recent in his fight against the two | 


to 83 more alarms than during the pre- 
ceding 12 months. Only in seven in- 
stances was a loss reported to adjoining 
buildings. 


a) 








The Hanover 


insurance organizations. In the summer The report shows the types of build- 


Chartered 1865 


—_ | he issued an order banning the concerns | ings where fires occurred as follows: 
ith Fire Insurance Company | from operating in the state; the insur- | brick, 162; concrete, 4; iron and frame, e 
the ance companies secured a temporary re- | 8: stone, 2; stucco, 6; frame, 419. e e lab e 
for Straining order, and on a hearing, this 
au New York Chicago San Francisco ——- order was made permanent. Flemi S ke N Ont { 

r. McMahan is taking this last deci- eming to Speak in New eans Fi | C pany 
ny |} sion to the supreme court for final re nsurance om 





aces NEW ORLEANS, LA., Oct. 21.—T. Al- 
:0- - adjudication, fred Fleming, chief of the conservation 


F ie department of the National Board, will 
if Not Liable on Sprinkler Loss 








of Dayton,{Ohio | 


be in New Orleans Nov. 10-13. On Nov. Capital - - = = $250,000.00 





Fire Association 
of Philadelphia 


Victory Ins. Co. 
of Philadelphia 
and 
Reliance Ins. Co. 
of Philadelphia 
Mighty Good Agency Com- 
panies For You to Represent 


| district court at Richmond, 


| sprinkler leakage 


Under a ruling of the United States 
the Aetna 
is not liable for a 
loss which occurred 
in the plant of the Virginia Bonded 
Warehouse Corporation at Richmond, 
Sept. 17, 1923. The Aetna denied lia- 
bility on the ground that the loss, 


Casualty & Surety 


amounting to $12,282, occurred while the | 


sprinkler system was being extended 
from Warehouse A to Warehouse C, a 
clause in the policy expressly exempting 
the company under such conditions. 
The leakage and consequent damage re- 
sulted, it appears, when the contractors 
severed a supply pipe in Warehouse A 
in the course of their work. The clause 
in question stipulated that the company 


| should not be liable in the event of a 


loss for repairs, alterations or extensions 
to the automatic sprinkler system. The 
warehouse corporation, in suing for re- 
covery under a policy issued by the 
Aetna, undertook to show that a new 
system was being installed and that the 
work constituted neither repairs, exten- 


10 he will address a meeting of insur- 
ance men in New Orleans and the hope 
is expressed that field men making their 


| headquarters in Mississippi will come to 


New Orleans for this meeting as Mr. 
Fleming will be unable to visit Missis- 
sippi. Mr. Fleming has a number of 
other addresses scheduled for New Or- 
leans, including one before the Members 
Council of the Association of Commerce, 
a luncheon club which usually is at- 


| tended by from 300 to 400 of the city’s 


leading business men. 


Upton May Head Field Club 
LOUISVILLE, KY., Oct. 21.—The Ken- 


|tucky Fire Underwriters Association’s 


next meeting will be held Nov. 25. This 
is the annual meeting. President Mil- 
ton C. Miller, state agent of the Royal, 
is now trying to secure a special speaker 
for the meeting. 

In field circles of Kentucky it appears 
to be an accepted fact that Lee Upton, 
state agent of the Home of New York, 


Surplus te Policyholders ever $910,000.00 


WM. F.OELMAN, Pres, WM. F. KRAMER, Secy 
E. J. WEISS and H. J. FAVORITE, Special Agents 








pad. a one 


London & Lancashire 


_ Insurance Company 


Limited 


of ‘London 





CHARLES E. DOX, Manager 
Western Department 


| 39 S. La Salle St., Chicago, Illinois 








: WESTERN DEPARTMENT 
NSURANCE EXCHANGE 
CHICAGO 


A. F. Powrie, Manager 
Melvin Le Pitre 
2nd Asst. Manager 














A. G. McILWAINE, Manager 
Hartford, Conn. 








MR. CAPITALIST 


| GEORGE O. SMITH, Manager 


WHAT WOULD IT MEAN TO YOU TO STEP INTO Sen Prensiess 
A READY MADE, HIGHLY PROSPEROUS 
The Mansfield Mutual 


Automobile Insurance Business ot renin le 


| ‘MANSFIELD, OHIO 
| 
| 
| 
| 




















THE 
CEDAR TEA ROOM 


6 CEDAR STREET 
Between William & Pearl Sts. 


NEW YORK CITY 














An Agency Company Founded 1873 
. - Total Cash Assets...........+++++ 249, (098.49 
' A delightful luncheon place for : : ’ : Total Liabilities ...........ccc0000 : 
men and women— Home king Located in Sunny Southern California; the land of promise; the Now Cash Surplus poesienhbe cheat 162,111.56 
cmneil ; j j tingen’ BEGRD cocsccocccecese 42A,S85.05 
Home made pies and cakes. fairest in all the World? Total Resources of Company..... 673,683.54 
We cater especially to the It has cost me five years of intensive effort and a small fortune to Fee Bf pmnng Nate 


build up my automobile insurance organization, which now stands 
seventh in volume in premium income within the state, in competi- 
tion with 140 companies, and second to none in popularity. 


Total Savings to Policyholders... 


E. J. FORDNEY, Pres. J. M. COOK, Sec’y 
Present Rate of Dividend to Policyholders 
25 per cent. 


INSURANCE OFFICES 
Phone John 4166 





Advanced age and ill health imperatively demand my retirement 
from the harness. For that reason only, I am offering my wonder- 
ful organization for a fair bonus, to be earned by the company 


before paid. 


DOES THAT NOT RING TRUE AND SPELL CONFIDENCE IN 
THE EARNING POWER OF MY COMPANY? 


Present requirements to carry on, $350,000.00 exclusive of any sur- 
plus. Assets now consist of practically all cash and agents accounts 
| receivable not due. 











WANTED 


Man with experience in Dean Schedule 
rating. Give full particulars in reply. 
Address K-78, care The National 


Underwriter. 





EXAMINERS AND MAPPERS 
Wanted for January |, three experienced ex- 


aminers and four map clerks. Large 

office will receive applications. All will 
held strictly confidential. Address K-77, 
care The National Underwriter. 

















Transfer of the capital stock which I own in its entirely is merely a 
matter of trading dollars. 


RATE REDUCING 
APPLIANCES 


Non-Explosive Safety Cans and 
Automatic Oily Waste Cans 


Dayton Mutual Fire 
Insurance Co., "onto ™ 


OHIO 
B. C. COLEMAN, Secy. 


My need is a responsible capitalist able and willing to carry on. No 
stock peddling scheme entertained. Address 


J. L. BLODGETT 


Conservative and careful Each can vg bee label of - 
Management 827 South Hope Street the Aavoiated Factores Mata 
‘ ° + Fi e i 
AGENTS WANTED Los Angeles - California wa ee 
Address Home Office Justrite Manufacturing Co. 











2067 Southport Avenue, Chicago, Ill. 
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will be elected president, at the annual 
meeting, it being understood that there 
is no opposition in the field. Mr. Upton 
was defeated by one vote for the presi- 
dency at the last annual meeting. 


Probe Falls Cities Situation 


LOUISVILLE, KY., Oct. 21.—Officials 
of the state insurance commissioner's 
office from Frankfort, have recently been 
in Louisville, investigating as to whether 
conditions in the Falls Cities, Louisville, 
Ky., New Albany, Ind., and Jefferson- 
ville, Ind., were such as found in the 
Covington, Ky., investigation of condi- 
tions as between Cincinnati and towns 
on the Kentucky side. It is claimed that 
at Louisville, New Albany and Jefferson- 
ville good conditions exist, and without 
any of the unfair practices reported in 
the Covington investigation. 


Virginia Agent Killed in Accident 


J. Taylor Twyan, well known insur- 
ance man of Charlottesville, Va., member 
of the local agency firm of Maphis & 
Twyman, was killed in an automobile 
accident the night of Oct. 18. He and J. 
Hunter White, special agent for the 
Queen, with headquarters at Norfolk, 


had attended a football game at Lexing- | 
ton, Va., and were motoring from there’ 


to Winchester, Va., when the accident 
occurred four miles south of Harrison- 


burg. Blinded by headlights of a pass- | 


ing car, Mr. White, who was at the 


wheel, ran into a pile of rock along the! 


roadway, causing his automobile to 
turn over. Mr. White escaped injury 
while Mr. Twyman is said to have been 
killed almost instantly. 


No Decision in “Rebate” Case 


RICHMOND, VA., Oct. 
sioner Button reserved his decision after) 
hearing charges which Walter Turnbull, ; 
local agent of Lawrenceville, Va.,: 
brought against Coleman & Segar, an-! 
other agency firm of that town. More 
than a score of witnesses testified at the 
hearing which consumed the greater part 
of one day. Commissioner Button made 
a special trip to Lawrenceville to hear 
the case. Mr. Turnbull charged that the 
other agency had been guilty of cutting 
rates on farm property in such a manner 
that the practice constituted rebating. 
Coleman & Segar wanted to prefer 


Commissioner Button put his foot down 
saying that he would have to get through 


with the case at issue before he could 
undertake to consider such charges. 
The commissioner still had 


the case, 
under advisement this week. ' 





Settle School Insurance Nov. 11 


BATON ROUGE, LA., Oct. 21.—The 
state board of education at its next 
meeting in New Orleans, Nov. 11, will 


thresh out the whole subject of insur- 
ance for the state institutions and 
recommendations for the letting of in- 
surance by parish school boards, T. H. 
Harris, state superintendent of public 
education, said after a special committee 
appointed by him had failed to come to 
a definite recommendation on the letting 
of insurance contracts for the state in- 
stitutions in and near Baton Rouge. 

A bid on a special form of blanket 
insurance, such as in the schools of 
Orleans parish, was made, and Mr. Har- 
ris decided to put the matter before the 
state board before action was taken. He 





‘| McClure 


21.—-Commis- | 


| gether 
counter charges during the hearing, but |§ 


also directed that the buildings be re- | 


classified for insurance purpose. 


Virginia Notes 

The Employers Fire of Boston has been 
licensed in Virginia. 

The Federal of New Jersey was ad- 
mitted to Virginia last week. It will 
write ocean marine and miscellaneous 
lines. The principal office will be located 
at Richmond in charge of L. B. Cox. 

The first serious fire since Richmond's 
new high pressure water system was com- 
pleted last summer found the city pre- 
pared with plenty of water: and plenty of 
pressure, said James R. Sheppard, Jr., 
director of public safety, commenting 
upon the fire which destroyed business 
property on Broad street last week entail- 
ing an estimated loss of $140,000. Effi- 
cient work of the department prevented a 
more serious loss. 


Kentucky Notes 


Frank, Snyder of the Snyder Brothers 
general agency, Louisville, is in the east 
for a few days on agency matters. 

At Catlettsburg, Ky., the Phoenix of 
Hartford has appointed Samuel Pollett, 
Jr., who also has the Home of New York 
in his office. 

A new agency has been established at 
Hawesville, Ky., 


where Charles C. Will- | 


iams has been appointed representative 
of the Equitable Fire & Marine. 

A tobacco warehouse at Hopkinsville, 
Ky., owned by the Dark Tobacco Grow- 
ers’ Cooperative Association, was totally 
destroyed by fire. The loss is $6,000, 
with $4,900 insurance. The Hodge To- 
bacco Company had 43 hogsheads of to- 
bacco stored in the building, worth about 
$8,000. While this was not consumed, the 
casks were burned off and it is heavily 


damaged. The loss is partly covered by 
insurance. 
Louisiana Notes 
G. G. Gill, senior member of the local 


agency of G. G. Gill Company, Homa, La., 
died recently aged 80. Mr. Gill had been 
actively engaged in the fire insurance 
business for 30 years. The business will 
be managed by his son, E. W. Gill, who 
has been associated with his father for 
the past eight years. 

Harold S. Mayor has been elected presi- 
dent of Godchaux & Mayor, of New 
Orleans; Mrs. Albert Godchaux, vice- 
president; Ralph M. Ponds, vice-president; 
Louis M. Cohen, vice-president; Henry M. 
Ladage, secretary; Miss Josephine Reiss, 
treasurer. Godchaux & Mayor is one of 
the largest insurance institutions in the 
south, acting as managers for Louisiana 
of a number of companies and handling 
Mississippi as well for some of them. 








ON THE PACIFIC COAST 








AUTO CONFERENCE ELECTION | WILL OPEN OFFICE AT ONCE 


Kelly of North America 
Heads Pacific Coast Organiza- 
tion for Coming Year 


SAN FRANCISCO, CAL., Oct. 21.— 


The annual meeting of the Pacific 
Coast Automobile Underwriters Con- 
ference was held here last week. Mc- 


Clure Kelly, Pacific coast manager of 
the North America, was elected presi- 
dent; Don E. Kessler, manager Charles 
J. Okell & Co., vice-president, and H. 
F,. Mills, assistant manager Aetna Fire, 
treasurer. 

Messrs. Kelly, Kessler and Mills, to- 
with the following members, 
constitute the executive committee for 
the ensuing year: F. M. Avery, Pacific 
coast manager Fire Association; A. T. 
Bailey, Pacific coast manager North 
British; William Deans of Selbach & 


Deans; Clarence E. Allan, Pacific coast | 


manager L. & L. and G.; E. C. F. 


| Knowles, general agent Phoenix; Joy 





Lichtenstein, manager Hartford; John 
Marshall, Jr., vice-president 
Fund; J. C. Griffiths, 
manager Commercial Union, and A. L. 
Merritt, secretary American Eagle. 


Fireman’s | 
Jr., Pacific coast | 


Clarence E. Allen was elected chair- | 


man of the executive committee and H. 


F. Mills, vice-chairman. A. T. Bailey 
was elected a member of the national 
governing committee and Don E. 


Kessler was appointed to the national 
rates committee. 





Arthur P. Sayres, manager at Seattle 


for the North America, is on his way to 
San Francisco to confer with Pacific 


| Coast officials of his company. 


W. E. McCullough Will Have the Cali- 
fornia General Agency of the 
General of Seattle, Wash. 


W. E. McCullough of Los Angeles, 
who has been the insurance manager for 
Merrick & Ruddick in that city, has been 
appointed general agent for the General 
of Seattle and will open an office in the 
near future in the Insurance Exchange 











W. E. MeCULLOUGH 





| made in rates. 


in Los Angeles. He will at once start 
an office organization and will have two 
field men. 

Mr. McCullough before going to Los 
Angeles, was western manager of the 
Queen with headquarters in Chicago. 
He has been a company man all his 
life and therefore is returning to the 
company side of the business. He was 
an examiner in Chicago offices, then 
traveled in the field and returned to Chi- 
cago as chief clerk in the western de- 
partment of the Queen, later becoming 
assistant manager and then manager. 

Mr. McCullough is now in Chicago, 
looking after the interests of the Gen- 
eral in the central west, as it will seek 
admission to some of the states. 





Kosmak Locates on Coast 


E. C. Kosmak, who has been con- 
nected with the fire insurance business 
in the east, and for some time was lo- 
cated in Chicago, has become manager 
of the Pacific Coast department of the 
Alfred M. Best Company at 369 Pine 
street, San Francisco. For some time 
Mr. Kosmak was connected with the 
Phoenix of Hartford at the head office, 
and prior to that at the old western 
department in Cincinnati. 


Reduce Manteca, Cal., Rates 


Due to several major improvements in 
both water supply and fire department, 
Manteca, Cal., has been rerated by the 
Pacific Board and substantial reductions 
The board announces the 
following reductions: Brick mercantile 
buildings, 19.6 percent; contents, 15.5 
percent; frame mercantile buildings, 8.8 
percent; dwellings, according to expos- 
ures, 10 to 40 percent. 


Aetna’s Coast Changes 


Manager F. R. Rhoads of the Pacific 
department at San Francisco announces 
several changes in the field organization 
of the Aetna and the World Fire & Ma- 
rine. Arthur S, Willis, for several years 
with the company as an underwriter in 
the San Francisco office, has been ap- 
pointed special agent to cover the coast 
territory north and south of San Fran- 
cisco, succeeding Lucius C. Abbott, who 
has been transferred to department 
headquarters. Harry N. Benton, for- 
merly a local agent at Seattle, has been 
appointed special agent with head- 
quarters at Los Angeles, cooperating 
with George A. Kingman and S. R. 
Aitken. Mr. Aitken, who acts as head 
of the southern California improved risk 
department will also cover Arizona 


hereafter. 


Rules on Brokers’ Default 


SACRAMENTO, CAL., Oct. 21—The at- 
torney-general’s department of Califor- 
nia has rendered an opinion as to a mode 
of procétdure against bonding companies 
to collect premiums misappropriated un- 
der the bonds filed by insurance brok- 
ers. The brokers are required to file a 
$1,000 bond with the commissioner of 
insurance and the attorney-general 
points out that the manifest purpose of 
the statutory provision for this is to 
protect insurers, as well as insureds, 
from misappropriation of premiums col- 
lected by the brokers. While the bonds 
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run to the state, the real parties in in- 
terest are those whom the legislature 
intends to protect. As the law requires 
that every action must be prosecuted in 
the name of the real parties in interest, 
it would appear not only proper but 
necessary that any action on such bonds 
should be brought in the name of the 
party injured by the brokers’ misappro- 
priation. However, it has been held that 
such suit need not be brought in the 
name of the people and thus the injured 
party may present and maintain his 
claim directly against the bonding com- 
pany. It is further pointed out that the 
insurance commissioner has authority to 
require that such claims first be pre- 
sented to his office in order that he may 
enforce this act and may suspend the 
prokers’ license. 


New California Local Boards 


The Kings County, Cal., Insurance 
Agents Assoication has effected a per- 
manent organization. Lemoore, Cal., has 
also organized, the following officers 
being elected for the ensuing year: H. P. 
Sheets, president; G. M. Wison, vice- 
president; Burton Washburn, secretary- 
treasurer; H. P. Sheets, W. C. Wilson, 
F. N. Isaac, Maud Judkins and L. I. 
Follett, executive committee. 


May Have Only One Annex 


The Los Angeles Fire Insurance Ex- 
change has approved an amendment to 
the constitution prohibiting companies 
from planting more than one under- 
writers annex in the metropolitan dis- 
trict of the city. The amendment states 
that no person, firm or corporation rep- 
resenting a fire insurance company which 
maintains in the metropolitan district 
more than two agents for the parent 
company and two agents for one under- 
writer’s annex thereof, shall become or 
remain a member of the association, The 
members defeated another proposed 
amendment to increase the initiation fee 
from $50 to $250. 

The following officers were elected for 
the coming year: President, I. O. Levy; 


vice-president, Leo Clairemont; secre- 
tary, G. R. Doolittle; treasurer, C. A. 
Kenyon; governing committee, Matt T. 
Mancha, William Menn, J. L. Van Nor- 
man, Gordon Scott and O. Rey Rule. 

The members presented retiring Presi- 
dent Matt T. Mancha with a handsome 
ship’s clock in appreciation of his serv- 
ices. 


Agents’ Executive Committee Meet 

LOS ANGELES, CAL., Oct, 21.—A meet- 
ing of the executive committee of the 
California Association of Insurance 
Agents was held in Los Angeles last 
Week. One of the main questions which 
was taken up at the meeting was the ap- 
pointment of insurance agents in the 
state and the strengthening of the 
agents’ qualification act. The present 
plan is to hold another meeting of the 
executive commttee in San Francisco 
Oct. 26. 


Regional Meeting at Oakland 


The first regional meeting of the Cali- 
fornia Association of Insurance Agents 
will be held in Oakland, Cal., in No- 
vember, at which it is planned to dis- 
cuss at length the coming legislative 
campaign. The association is at pres- 
ent working with the Insurance Brokers 
Exchange of San Francisco on an amend- 
ment to the agents’ qualification law 
with the idea of having examinations 
in various sections of the state by “ad- 
visory boards.” 





Coast Notes 


C. A. Craft, superintendent of agencies 
for the Phoenix of London ,is in Seattle 
on a business trip. He was formerly a 
field man in that territory. 

Al Lindsay, assistant secretary at San 
Francisco for the California, is in Seattle 


with G. W. Brooks, president of that 
company. 
A. M. Jones of the Northwestern Na- 


tional Fire was presénted silver trophy 
for winning the 1924 marine golf cham- 
pionship in Seattle. 
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NEW LICENSE PLAN PROPOSED | 





Agents Frequently Overlook Scope of 
Authorization, Going Beyond Clearly 
Defined Bounds 


ALTOONA, PA., Oct. 18.—A. S. 
Galland, local agent at Wilkes-Barre, 
spoke before the Pennsylvania Associa- 
tion of Insurance Agents here this week 
on the subject of licenses. He pointed 
out that many agents utterly ignore the 
limitations of their licenses, placing lines 
which they are not authorized to handle, 
and sometimes brokering on agents’ in- 
stead of brokers’ licenses. His address 
in part was as follows: 

“The insurance department, 
less of the form of commission of au- 
thority issued by the company to the 


soliciting agent, recognizes only two 
classes of licenses, agents’ licenses and 
brokers’ licenses. The agents’ license 


restricts the writing of insurance on the 
part of the agent to the individual com- 
pany for which the license is issued. If 
an agent represents five companies and 
he is offered the placing of lines of in- 
surance exceeding the capacity of his 
office, he should understand that he is 
legally prohibited, as an agent, from 
placing insurance with any company in 
an outside agency unless he is the pos- 
sessor of a brokers’ license. The brokers’ 
license permits him to negotiate any 
class of fire, marine or casualty insur- 
ance as specified therein, but specifically 
prohibits him from placing a life case 
thereunder. 

“T am satisfied that the insurance de- 
partment of Pennsylvania loses many 
thousands of dollars each year in license 
fees on account of failure to see that 
producers urtderstand the existing laws 
and on account of failure to followup 
and checkup the brokerage activities of 
the individual offices. It would be phy- 
sically impossible to examine every office 
but a sufficient number might be annu- 
ally examined to put the fear of the law 


as it at present exists, into the hearts of 
the offenders. 


Advantage of a High Fee 
“We are constantly hearing that the 
state does not have sufficient revenue 


for its needs. It has seemed to me from 
a careful study of this situation over 


| many years, that a large amount of ad- 


ditional money might be diverted into 
the coffers of the commonwealth; and 


| that the agency and brokerage business 


| licensure. 


regard- | 


might be substantially protected against 
an influx of irresponsibles, who_ have 
little or no intention of remaining in the 
business, by a revision of the laws of 
A substantial proportion of 
any increase in income to the common- 
wealth caused by such revision should 
be appropriated to the Pennsylvania in- 
surance department which is apparently 
very short of help both in the force of 
inspectors and its clerical force. 

“IT have come to the conclusion that, 
generally speaking, there should be but 
one license for fire and casualty produc- 
ers; and that that license should be paid 
for by the producer himself. In addition 
thereto I have come to the conclusion 
that this license should apply to every 
form of insurance with the exception 
perhaps of industrial life insurance for 
which class of insurance special arrange- 
ment on a plan somewhat akin to the 
existing plan might be continued. 


Recommends Graded Fees 


“It would seem that our legislative 
committee might well make a study of 
this situation and eventually cause a pro- 
posed bill to be drafted which would 
carry a greater license fee starting with 
the high license fee of perhaps $100 in 
cities of the first class and grading down 
through cities of the second and third 
class and ending with a nominal fee for 
the country agent who is just as impor- 
tant as anybody else. This license 


| should be paid for by the producer and 


should be illegal for the companies rep- 
resented in the agency to pay any pro- 
portion thereof, and that license should 














Great American 
Insurance Compang 


om Now Pork 
Your : Your 
Company INCORPORATED - 1872 Company 


STATEMENT JANUARY 1, 1924 
CAPITAL 


$12,500,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


21.316,6860.16 
12,465 360. 86 
46,282.041.02 


LOSSES PAID POLICY HOLDERS 


$154,469,515.82 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$24,965,360.86 


WESTERN DEPARTMENT 
C. R. STREET, Vice-President W. L. LERCH, Manager 
76 West Monroe Street, Chicago, Ill. 


MARINE DEPARTMENT 
NEW YORK—Wam. H. McGee & Co., General Agents, 15 William Street 
SAN FRANCISCO—George L. West, Manager, 220 Sansome Street 
CHICAGO— Wm. H. McGee & Co., Gen’! Agts., Insurance Exchange Bidg. 

















INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
TORNADO AUTOMOBILE 
TIME-TEMPERED STRENGTH, SECURITY AND SERVICE 


FIRE 








Assets 
$1,122,080,16 


Central Dept. 
Pelieyhalders’ INSURANCE @ COMPANY _insurance 
9602,975.86 CHIGAGO 


gnciFic STATES Fin, CK-MAVON, Mp. 


PORTLAND. OREGON 








CLEARY anp WINZER 
CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in Insurance Accounting 
29 South La Salle Street 
CHICAGO 








R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


FIRE TORNADO FARM 
HAIL AUTOMOBILE TRACTOR 














eres 


THE NATIONAL UNDERWRITER © 




















The TOKIO 


MARINE AND FIRE INSURANCE COMPANY, Limited 





Statement December 31, 1923 


. .$6,054,621.08 
.. 1,321,825.27 
.. 628,951.77 
.. 4,103,844.04 


ED OS. fhe dn sa sous 
Premium Reserve ....... 
Other Liabilities .. 


UNITED STATES FIRE BRANCH 


J. A. KELSEY, General Agent GEORGE Z. DAY, Ass’t General Agent 
45 John Street, New York City 


H. W. MURRAY, Supt. of Agencies 
19 So. La Salle St., Chicago 























of Wastertonon. 1B. 


FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
R. E. EISERT, State Agent, Western Ohio, W. A. SEAVER, State Agent for Eastern 
Ohio, Columbus, Ohio 
ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 
F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
O. T. PRICE, State Agent, Missouri, Kansas City, Mo. 
CLAUDE SHERWIN, State Agent, Kansas and Oklahoma, Wichita, Kans. 
E. S. FREEMAN, State Agent for lowa and Nebraska, Omaha, Neb. 
E. W PEPPER, State Agent for Minnesota, Minneapolis 
J.D. LA TEER, 2127 Insurance Exchange, State Agent for Illinois 
W. J. CISCEL, 724 Lafayette Place, Milwaukee, Wis., State Agent for Wisconsin 














—e FIRE INSURANCE CO. 
Wheeling, West Virginia 
Capital $2 $200, 060 UCH, Secs. ee ws to P olicyholders ders $344, 125.76 











National Underwriter want ads are result getters 











Sia the PRE in the dual ca- 
pacity of an agent and a broker. The 


increased revenue that would accrue to | 


the insurance department under such a 
plan might enable the department to 
keep a closer supervision upon agency 
and brokerage activities.’ 


BIDDLE URGES STRONG STAND 


In Annual Address Before Pennsylvania 
Association, He Emphasizes Dan- 
ger in Mutual Representation 


ALTOONA, PA., Oct. 21.—President 
Charles H. Biddle of the Pennsylvania 
Association of Insurance Agents in his 
annual address before that organization 
here last week urged particularly the 
concentration of efforts on two ques- 
tions, that of dual representation of mu- 
tual and stock companies and that of the 
appointment of automobile dealers as 
agents. Mr. Biddle briefly reviewed the 
events of the past year, and took up the 
many problems now facing the business, 
but devoted most of his discussion to 
these two important issues. 

Mr. Biddle said that he did not see 
how this dual representation could be 
carried out in fairness to either the 
agents or the public. He points out 
however, that there seems to be a gen- 
eral recognition of the mutual in agen- 
cies and that this is a question which is 
certain to be troublesome in the near 
future. Mr. Biddle said that the agents 
should reach some definite conclusion 
on this and either bar all agents from 
membership in the association who rep- 
resent mutuals in any form, or remove 
the stigma from all agents who so repre- 
sent mutuals. He said that he was open 
to argument and conviction as _ to 
whether a definite proportion of mutual 
representation should be allowed, but 
that the agency body should go on rec- 
ord as a unit and stand upon its prin- 
ciples. 

In connection with the 
of automobile dealers as agents, Mr. 
Biddle said that it was an outrage that 
mutual representatives were given an 
advantage in this connection. He said 
that it would seem that the 6,000 or 
8,000 straight standard stock company 


appointment 





October 23, 1924 
secretary, it being appreciated that the 
success of the re-organized program 
adopted by the company a month 

|ago will very largely depend upon 


the character of the man chosen to en- 
force its regulations and the degree of 


support given him by the chairman of 
the executive committee. If either of 
these officers fails to understand the 
workings of the new agreement or ex- 
hibits the slightest weakness in com- 
pelling its observance by agents and 
companies, the plan of reform from 


which so much is anticipated, will prove 
an absolute failure. 


Star’s New State Agent 


BOSTON, MASS., Oct. 21—Homer W. 
Jones, for some eight years connected 
with the metropolitan department in 
Boston of the Liverpool & London & 
Globe, has been appointed state agent 
of the Star, succeeding Bushrod W. 


Campbell and will have supervision over 
Massachusetts. 


New Members of Exchange 
BOSTON, MASS., Oct. 21—The follow- 
ing were elected members of the New 
England Insurance Exchange at its Octo- 
ber meeting: Paul L. Avery, engineer 


| for the Automobile in New England ter- 


| cording to F, W. 


representatives in the state could form | 


themselves into an alliance with suffi- 
cient power to show the legislature that 
“what is good for the goose is good for 
the gander.” Mr. 
casion in his address to commend the 
insurance press and urge every member 
of the agency ranks to read the insur- 
ance journals more thoroughly. He said 
the press had proven an enthusiastic ad- 
vocate of the American agency system, 
and that it was the only medium by 
which the agent could keep posted upon 
the manner in which his problems are 
handled in other sections. 


Massachusetts Agents Program 
BOSTON, MASS., Oct. 21.—The 


annual meeting and dinner of the 
Massachusetts Association of Insurance 
Agents will be held here Friday. Presi- 
dent Edwin C. Cole of Fall River has 
secured Vice-President Guy E. Beards- 
ley of the Aetna Fire and Edward C. 
Stone, counsel for the Massachusetts 
Casualty Underwriters Association, as 
the principal speakers for the dinner, the 
latter to talk on “Reciprocal Insurance.” 
John W. Downs of the 
Insurance Federation, Boston, will speak 
on “Compulsory Automobile S outehinie 
Legislation”; James M. Buffington of 
Fall River on “Compulsory Automobile 
Insurance,” and James L, Case of Nor- 
wich, Conn., on “Better Relations among 
Ourselves, the Companies and the Pub- 
lic” at the afternoon session. Fred R. 


Massachusetts | 


Smith of Haverhill will give a report on | 
the results of credit extension activities | 


in the state. 


Interest in Newark Election 


A special meeting of the Fire Insur- 
ance Society of Newark, N. J., will be 
held Oct. 28, at which officers will be 
elected. Extreme care was given by 





| General Adjustment Bureau, 


the nominating committee in finding a | 


| danger of forest fires is 


Biddle also took oc- | 


ritory; Robert M. Moore, special agent 
for the American of New Jersey for 
Maine; Charles E. Snyder, special agent 


for the National Liberty 
cut; Richard E. Sylvester, engineer for 
the Automobile in New England terri- 
tory, and Walter G. Roehrle, special 
agent of the Queensland for Massachu- 
setts and Connecticut. 


for Connecti- 


Push Forest Fire Prevention 


BALTIMORE, MD., Oct. 21.—Assistant 
State Foresters Pfeiffer and Marksworth 
are holding a series of conferences with 
deputy wardens in western Maryland in 


the interest of forest fire prevention 
work. 
These conferences open the annual 


fight to protect 2,200,000 acres of wood- 
land in Maryland from fires which re- 
sult in most cases from the negligence 
of campers and hunters. Fully 90 per- 
eent of forest fires are caused by 
smoldering campfires and carelessness in 
disposing of cigar and cigarette butts, ac- 
Besley, state forester. 

Now that the trees are divested of 
their foliage and the ground is covered 
with a heavy blanket of leaves, the 
imminent, Mr. 
Besley said. In the warmer seasons the 
danger is lessened because there is less 
inflammable material on the ground, he 
said. 


Baltimore Insurance Courses 


BALTIMORE, MD., Oct. 21—Under the 
general chairmanship of Jacob Gross, 
two committees of the Insurance Society 
of Baltimore began work last week on 
plans for the fire and casualty courses 
of the Insurance Institute of America, 
to be given here under the auspices of 
the Insurance Society. In charge of the 
fire course is the following committee: 
Thomas Hughes, chairman, Robert B. 
Davis and George W. Jenkins. W. Stran 
McCurley is chairman of the casualty 
course committee and the other members 
are Daniel H. Hamilton and John G. 
Yost. The work will begin in Novem- 
ber. Examinations are given in May and 
the program calls for lectures right up 
to the time of examination. The senior 
or third year fire course is to be given 
and the first year casualty course. 





Columbia Enters Connecticut 


Admission to Connecticut has been se- 
cured by the Columbia Fire of Dayton, 
O., the running mate of the American 
of Newark. Already licensed in Massa- 


chusetts the former company is now 
entered in two of the New England 
states, and it is not proposed to go into 


any other for a time. 


Philadelphia Club Holds Meeting 


At the regular quarterly meeting of 
the Underwriters’ Club of Philadelphia 
last week, Alfred G. Martin, manager 
of the Northern of England, who was 
the principal guest, gave a very interest- 
ing and humorous address. Edward F. 
Rath, one of the staff adjusters of the 
spoke on 
loss adjustments and present day valua- 
tion. H. J. A. Finley, assistant secre- 
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Newark Society to Meet 


The Newark Fire Insurance Society 
will hold a special meeting in the as- 
sembly room of the Globe Indemnity 
building, Oct. 28. The nominating com- 
mittee will recommend to the society a 
slate of officers at this meeting. 

J 


Complaints on Oil Burners 


PHILADELPHIA, PA., Oct, 20—Many 
complaints have been made recently to 
Fire Marshal Mulhern of the fact that 
firms and individuals have installed oil 
burners in manufacturing plants, dwell- 
ings and other buildings without getting 
licenses or consulting with the fire 
authorities, as required by law. 

It is the duty of the fire marshal, after 
license applications have been received, 
to see that the life and fire hazards are 
observed. Mr. Mulhern said today that 
in every instance where an unauthor- 
ized installation has been made he would 
order removal and take legal action 
against the offenders. 


Three Arson Arrests 


PHILADELPHIA, PA., Oct. 21—Three 
persons were held for arson last week 
in the Philadelphia suburban territory. 


Leroy Peterson of Mantau, N. J., was 
indicted by the grand jury. His home 
burned Aug. 21, Peterson was arrested 
the same night and confessed he had 
set the fire to collect insurance. 

The other case concerns the Down- 


Alexander R. Phillips, vice-president of 
the Great American, was the principa! 
speaker at the first monthly luncheon of 
the Insurance Society of Baltimore this 
week. 

To conduct a general insurance busi- 
ness, Lehnert, Griffin & Anderson of Bal- 
timore have filed articles of incorporation. 
The capital is $25,000. The incorporators 


are William F. Lehnert. Jr., Howard &. 
Griffin and Bessie R. Burns. 
Stewart, Hencken & Will have been 


appointed New York Metropolitan agents 
of the Provident, the running mate of the 
Royal Exchange. Stewart, Hencken & 
Will have been brokers in the past and 
this is the first company they have taken 
as agents. The Provident has appointed 


Rogers & Howe metropolitan agents at 
Boston. 

Of the 52 fire alarms sounded in New- 
ark, N J., during fire prevention week 20 


were needless, and in none of the 32 actual 
fires was the loss large, according to a 
report made by the Newark Safety Coun- 
cil. In the first five months of the pres- 
ent year the fire losses of the _ city 
amounted to $780,142, as against $862,830 
experienced in the same period of 1923. 


Pennsylvania Notes 


Fire of undetermined origin last week 
destroyed the plant of the Consolidated 
Body Company at Sharon, Pa., entailing 
about $40,000 loss. 

A Philadelphia fire last week caused 
more than $50,000 damage. It started in 
the five-story brick building of the United 
Paper Manufacturing Company and spread 
to the four-story brick warehouse of the 
Goldberg Furniture Company. Both 
buildings were badly damaged and several 
thousand dollars worth of plate glass in 
an adjoining plant was cracked. 
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DECISION AGAINST COMPANIES 


New Brunswick Supreme Court in Pass- 
ing on Space Warranty Clause Fol- 
lows Supreme Court of Canada 





Another case in connection with the 
space warranty clause has just been 
decided -by the appeal division of the 
New Brunswick supreme court, which 
followed the decision given in the Mac- 
Kay vs. British America case last year 
by the Supreme Court of Canada. The 


Case under discussion deals with a loss | 


in New Brunswick, in which several 
fire companies were interested. It was 
agreed that the evidence in each case 


should be applicable to the other, and 
that the various cases should be consoli- 
dated into two classes, one comprising 
two companies, and the second, the re- 


mainder. The Palatine was one of the 
two companies referred to in No. 1 


This action was based on a policy issued 
by that company insuring sawn lumber 
and other wood goods, owned by the 
assured or held in trust or on commis- 


Cove, N. B. The policy contained the 
following clause: 

“Warranted by the assured that a con- 
tinuous clear space of 50 feet shall here- 
after be maintained between the prop- 
erty hereby insured and any saw-mill 
or woodworking establishment and the 
said space shall not be used for the pil- 
ing of lumber thereon for temporary 


purposes, tramways upon which lumber | 


is not piled alone being excepted, and 
300 feet between any open refuse 
burner.” 


Followed Ruling of High Court 


The trial judge held that the space 
clause relied upon was void under the 


recent decision of the Supreme Court of | 


Canada for non-compliance with the 
statutory requirements. In that case, a 
policy insuring lumbef against loss by 
fire read: 

“Warranted by insured that a clear 
space of 300 feet shall be maintained 
between the property hereby insured 
and any standing wood, brush or forest 
and any sawmill or other special 


hazard.” 

It was held by the Supreme Court of 
Canada that this clause was not merely 
descriptive of the property but was a 
condition of the contract of insurance. 
and void as not being in the form required 
for an addition to or variation of the 


sion while contained in a yard ot Ferry’s! statutory conditions contained in the 
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CHARLES G. BATES 
General Adjuster for Companies 
30 Years’ Experience 


MINNEAPOLIS, MINN. 





J. F. Main 


506 Palace Bldg. 


J. W. Baker 
MAIN & BAKER CO. 
General Adjusters 


Minneapolis 





MISSOURI 


KANSAS 
F. W. LITTLE, JR. 
Adjuster 
Fire and Automobile Losses 


503-505 Orear-Leslie Bldg. KANSAS CITY ,MO. 


Over 30 Years’ Experience 





NEBRASKA 


W. H. HATTEROTH 
Lawyer, Adjuster (Twenty years’ experience) 
625 Peters Trust Bldg., Omaha, Neb. 








OHIO 


C. L. HARRIS & COMPANY 


Claim Examiners and Adjusters 
616 St. Clair Ave. N. E. 
CLEVELAND 
Branch Offices: Akron, Youngstown and Toled 
Our Service Covers Northern OHIO 


GUS. H. WINTEMBERG 


Appraisals and Adjustments of 
Automobile Insurance Claims 


859 Leader-News Bldg. 
Cherry 1564 CLEVELAND, O. 
H. R. PORTER 
Fire, Tornado and Automobile Adjustments 
708 Fourth National Bank Bidg. 
Phone Main 253 CINCINNATI, Oo. 


MISSOURI, KAN., OKLA., ARK. 


CHARLES C. COX, ADJUSTMENT Co. 
Est. 1914 











Adjustments 
Jefferson Theatre Bidg. 


100% SERVICE 
SPRINGFIELD, MO. 








HENRY WENTZ, President 





The Mutual Plate Glass Insurance Co. 


Shelby, Ohio 
Organized 1883 


The Only Ohie Company Specializing on Plate Glass Insurance. 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 


L. A. DENNIS, Sea, and Gen] Agent 
Not an Experiment 








Full Coverage 
Automobile, 
Plate Glass, 
and Lincoln 
Personal 
Automobile 
Accident 
Insurance 


F. B. BLACK 
President 





SERVES WELL, AND SAVES 
Approximately a Million Dollars in Assets—Writing a Million and a Quarter in Premiums 
Annually in Ohio Alone 








Full of ideas! Send ten cents for sample 
Casualty Review, 1362 Insurance Exchange, 





Got enough accident and health insurance? Want to sell more? A tip—read Th 
Review, an illustrated monthly magazine for accident and insurance salesmen. 


=. $2.00 for a year’s subscription te 


Casualty 


Full ° er! 
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fire insurance policies act 1913 (NB 
The New Brunswick supreme court held 
that this decision was binding on this 
point so long as it was not overruled 
or altered by a higher court. 


Held No Misrepresentation 


Another point was also decided in this 
case. The company held that the as- 
sured had committed a breach of the 
Statutory conditions laid down under 
No. 1 clause, which states that if a per- 
son insures his building or goods, de- 
scribing the conditions otherwise than 
they really are to the prejudice of the 
insurer, or misrepresents or omits wil- 
fully to communicate any circumstances 
which should be made known to the 
insurer to enable the insured to judge 
the risk undertaken, then such insurance 
shall be of no effect or force in this 
particular respect. It appears that a 
broker placed the insurance with the 
office of the Palatine and personally in- 
terviewed a representative of the com- 
pany. The latter asked the broker for 
various particulars, and finding that the 
sawmill would come under the highest 
rated risk for this class, charged the | 
highest rate, and also charged the high- 
est rate for lumber, omitting all refer- | 
ence to,the fact that the lumber was | 
within 300 feet of “standing wood, 
brush or forest.” No mention it seems 
was ever made to the fact that there 
was an open burner within 300 feet of 
the risk. 





No Omission on Broker’s Part 


The court held that as the representa- 
tive of the company had agreed to place 
the contract, after hearing all the de- 
tails from the broker, without regard 
to any other consideration, and asked 
no further questions, as soon as the 
forest hazard was made known, and 
charged the highest rate, there was no 
omission on the part of the broker to 
wilfully withhold or communicate any 
circumstances which should have been 
made known. 

In point of fact, soon as he accepted 
the contract, and agreed to issue the 
policy, as he had been informed of the 
hazards, and without any further ques- 
tion, at this point of the conversation, 
and therefore, as the broker had truth- 
fully answered all questions put to him, 
there did not appear to be any evidence 





that he had wilfully omitted to disclose 
the fact that there was an open burner 
within 300 feet of the risk, 


Canadian Underwriters Meet 


A special meeting of the Canadian 
Fire Underwriters’ Association was held 
this week at Toronto. There was a 
very large attendance at this meeting 
on account of the serious situation at 
present existing among tariff companies 
in the Provinces of Ontario and Que- 
bec. Tuesday evening the complimen- 
tary dinner of the superintendents oi 
insurance, who attended their 7th an- 
nual conference in this city was held. 
This was one of the largest banquets 
ever held in Toronto. 





WEST IS’ IN GOOD CONDITION 


Farmers Will Get Excellent Return 
from Wheat Crop, Although Yield 
Is Below Last Year’s 


WINNIPEG, MAN., Oct. 22.—In 
spite of reports of a crop shortage in 
the prairie provinces of Canada, due to 
the fact that this year’s wheat crop was 
materially below that of 1923, the 1924 
crop is well above the average and the 
general public attitude is decidedly opti- 
mistic, which causes insurance men here 
to look for very satisfactory business 
throughout the western territory. The 
production of wheat last year in the 
prairie provinces amounted to 452,260,- 
000 bushels, but the average yield for 
the ten years 1914-23 was 262,708,300 
bushels, and the best estimates now ob- 
tainable place the western wheat crop 
this year between 300,000,000 and 325,- 
000,000 bushels. 

Indications at the present time are 
that the price of wheat will remain sub- 


stantially higher than for the previous | 


year. This, coupled with the decreased 
overhead in farming operations, will un- 
doubtedly result in greater prosperity 


| transact in 


| throughout the Dominion and it is quite 

likely that the farmers will have a sub- 
| stantial 
their ordinary living expenses. The fol- 
lowing table gives the production for 
the three prairie provinces for the two 
years preceding the one just past and 
the ten-year average: 


Average 

1922 1923 1914-1923 

Bushels Bushels Bushels 

Manitoba 60,051,000 32,804,000 43,726,610 
Saskatche- 

wan.....250,167,000 252,622,000 154,969,780 


25 
Alberta.. 64,976,000 
375,194,000 


166,834,000 64,011,910 


452,260,000 262,708,300 








Justify Vancouver Rate Raise 

VANCOUVER, B. C. Oct. 21—A 
controversy is still raging in Vancouver 
over the recent increase of 10 per cent in 
the fire insurance rates put into effect, 
and plans are being formulated by the 
British Columbia Fire Underwriters 
Association, the Insurance Federation of 
British Columbia and the Vancouver 


Fire Insurance Agents’ Association, 
to counteract the criticism that has been 
levelled at the fire insurance interests 
on account of this action. The Un- 


derwriters Association claims that every- 
thing possible was done to induce the 
city council to bring the fire depart- 
ment up to standard requirements, and 
that this effort having failed, the only 
recourse was to increase rates. 

In order to satisfy the public opinion 
on the question of rates, statistics will 
be compiled, showing the various factors 
which enter into the basic rates of cities, 
such as standard requirements for fire 
departments, waterworks facilities, to- 


| pography, climatic conditions, building 


construction, and other physical features 
which enter into the fire hazards of all 
cities. An expert from 
Board engineering department will assist 
in this survey. 


Licensed for Additional Lines 
The Provincial has 


Canada 


licensed to 
business of 


been 
the 


cash surplus over and above | 


the National | 


sprinkler 
ance. 

The Cornhill has been licensed for 
automobile, tornado and sprinkler leak- 
age insurance. 

The Employers Liability has been li- 
censed to transact in Canada the busi- 
ness of tornado insurance in addition to 
the other classes for which it is already 
licensed. 


leakage and tornado insur- 





Federation Meets in Toronto 


TORONTO, ONT., Oct. 21.—The meeting 
of the All Canada Fire Insurance Federa- 
tion was held here Monday to endeavor 
to formulate plans to have the proposed 
Ontario fire insurance act amended by 
deleting Clause 96. T. L. Morrisey, 
Union Insurance Society, the president, 
presided. 


Canadian Loss Figures 


According to the “Monetary Times,” 
fire losses in Canada for the week end- 
ing Oct. 8 are estimated at $222,000, as 
compared with $344,500 for the corre- 
sponding week of 1923. About 25 per- 
cent of this total is attributed to farm 
losses. For the month of September the 
total fire losses in Canada are estimated 
at $2,328,211, as compared with $2,532,300 
for September, 1923. For the nine 
months of 1924, ending Sept. 30, 1924, 
the total losses aggregate $25,038,599, 
as compared with $27,507,400 for the 
same period in 1923. 


Railroads See Good Results 


On the result of Fire Prevention Week, 
W. K. Keeson, director of insurance on 
the Canadian National Railway, reports 
that on the lines of the company in 
Canada and the United States only three 
fires were reported on thg whole of the 
23,000 miles of the system that caused 
damage in excess of $10. 

In a recent statement, made by E. W. 
Beatty, president of the Canadian Pacific 
Railway, he said: “We consider that 
what the Canadian Pacific spends in 
maintaining fire pumps, water carrying 
cars and other expensive apparatus in 
the forest areas of our lines, is money 
well spent for the general good and, 
knowing the urgency of the need for 
adequate forest protection as a measure 














The Month of October 


brings certain things to pass. Bright, sunny days with a snap to 























22 Garfield Place 








Eureka-Security agents are not spending time telling what they 


Se them. Trees in the autumnal glory of vivid colors that no artist 

: : — can reproduce. The resounding smack of leather against leather 

, = as hundreds of football warriors chase around gridirons glorify- 
= r fi ing themselves and their alma mater. 

——— =a ‘A You ask what has all this to do with insurance. We'll tell you. 

= z =) If October doesn’t stimulate you to greater activity than ever 

| ioe 4 Af before, if you can’t come away from a football game possessed 

: iy with the spirit that you have just seen displayed by these young 

| a | Leff =! fellows—not for money but for fame—then something is the mat- 

‘a | = ter with you. 


If you are not stimulated to sell a lot of insurance this month, 
then you had better get on the waiting list of an old men’s home. 


are going to do. They are out doing it. 


EUREKA-SECURITY 


Fire & Marine Insurance Company 
(Known also as the Cincinnati Underwriters) 


Cincinnati, Ohio 
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of national welfare, the Canadian Pacific 
wishes all possible success to the forth- 
coming ‘Save the Forest Week.’” 

Forest fires in New Brunswick for the 
1924 season caused losses amounting to 
$52,927, as compared with $2,875,496 in 
1922. 


Canadian Notes 


Alex. Robertson, fire superintendent of 
the Dominion Gresham Guarantee of Mon- 


treal, was in Winnipeg last week. 

The steamer a ie from Og- 
densburg, N. Y., was destroyed by fire on 
Lake Ontario. The crew managed to 
escape. 

B. M. Armstrong of the firm of Black & 
Armstrong, Winnipeg, set out for the 
coast Monday and will be away till the 
end of the month. 

William Lawrie, secretary of the Aca- 


dia Fire, Phoenix Assurance and Colum- 
bia of New Jersey at Montreal, was in 
Winnipeg last week. 


N. J. Black of the United Grain Grow- 
ers Securities Company, general agents 
for the Car & General, returns this week 
from a semi-annual business trip to many 
points in the west. 


T. R. Fletcher, assistant secretary of 
the Scottish Union & National, of Hart- 
ford, was in Winnipeg Monday on his 


way from Minneapolis. Mr. Fletcher was 
renewing his old acquaintances in the 
city, as his mother was formerly a resi- 
dent there. 
G. W. Pingle of Medicine Hat, Alta., 
s been appointed as a representative of 
Seottish Metropo soe an Assurance. 


W. Baker & Co. of Calgary, well-known 
fire insurance agents, are now represent- 
ing the Patriotic and Nationale of Paris, 
both recent appointments, in addition to 


their other agencies. 
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MOTOR INSURANCE NEWS 











CENSUS SHOWS AUTO GROWTH | 


Figures from Department of Commerce 
Covering Two Year Period, Show 
Great Strides Made 


WASHINGTON, D. C., Oct. 22.— 
The rapid growth enjoyed by the auto- 
motive industries in recent years is 
shown in the figures given by the depart- 
ment of commerce from data collected 
at the biennial census of manufacturers 
in 1923. This report shows that in 1923 
the total number of motor vehicles man- 
ufactured was 3,888,898, valued at $2,- 
608,387,524, compared with the 1921 
figures of 1,590,449 vehicles valued at 
$1,320,672,822. This represents a gain 
of 145 percent in the number of vehicles 
and 98 nercent in the value. This biennial 
report brings out clearly the most strik- 
ing feature in the growth of the automo- 
bile, the trend towards the closed car. 
In the two year period, the closed cars 
increased 296 percent in number and 
225 percent in value. In 1921 the closed 
cars totalled about one-half the open 
cars, while in 1923 closed cars had forged 
ahead of the open cars in value. The 
number of business vehicles produced in 
1923 practically doubled the 1921 produc- 
tion in volume and totalled nearly three 
times the 1921 total of cars. The payroll 
of the automobile manufacturers in- 
creased 83 percent in the two year 
period, the 1923 total being $406,730,278. 
The aggregate value of all products of 
these manufacturers was $3,863,327,874 
in 1923, a gain of 89 percent over the 
1921 figure of $1,671,386,976. 


Policy in Use Before 


TO TEST RECIPROCAL POLICY 


Suit Against Policyholders Would 
Prove Members of Exchange 
Liable for Individual Losses 


SAN ANTONIO, TEX., Oct. 21.— 
The liability of reciprocal policyholders 
for damages incurred by any member 
of the exchange is questioned in the suit 
recently filed in the district court here 
against a group of members of the Bull 
Dog Auto of Chicago by H. F. Schurk. 
It is alleged that the plaintiff's automo- 
bile was hit by the machine of Arturo 
Ybazia, a policyholder in the Bull Dog 
association, with resultant damages both 
to the car and the driver. Schurk suf- 


fered permanent injury for which he 
asked $15,000 and $100 damages for 
the car. Claiming that the other pol- 


icyholders of the exchange are liable 
under the reciprocal insurance policy, 
Schurk has filed suit against Ybazia, 
the Bull Dog association and five other 
members of the exchange. Those named 
in the suit are the American Produce 
Company, H. B. Morris and Isaac Bled- 
soe of the San Antonio Music Com- 
pany, Alfred Keller and Alfred J. Keller 
of the Keller Butter & Egg Co. The 
decision in this case will be of impor- 
tance, as it will pave the way to much 
litigation against members of reciprocal 
exchanges. If claimants and creditors 
can secure relief in this manner, simi- 
lar steps will undoubtedly be taken in 
many cases to recover money due. 


|CONSIDERS PROSPECTS GOOD 


A number of companies, both confer- | 


ence and non-conference, report that they 
have been using for some time the pol- 
icy that was recently adopted by 
conference, a full coverage policy with 
the various points listed separately, and 
carrying a clause to the effect that if 
the machine is used for the illicit carry- 
ing of liquor, the policy shall be null 
and void. A sample policy sent in by 
one non-conference company itemizes the 
different lines of coverage as public lia- 
bility, property damage, fire, theft, extra 
equipment, tornado, collision, $50 de- 
ductible and $100 deductible, and full 
coverage. This company has used the 
illicit liquor clause for three years, 


Springfield Agents Aroused 


Aroused by the action of the automo- 
bile club of Springfield, Mass., in adding 
the placing of motor insurance to 
former activities, agents of the city met 
Tuesday to consider the situation. It is 
Planned to organize the local men and 
bring them all within the membership 
of the local board, infusing at the same 
time new energy into the latter organi- 
zation. 


its | 


the | 


Automobile Department of the London 
Assurance Calls Attention to the 
Present Market Conditions 


NEW YORK, Oct. 
the London Assurance are urged by 
Walter Meiss, superintendent of the 
company’s automobile department, to 
make a special drive for automobile 


22—Agents of 


| business, of which a lot is to be had if’it 


be earnestly sought. “Automobile sales 
in the first 9 months of the present 
year,” Mr. Meiss asserts, “have been 
greater than in any similar period, save 
in 1923, and are but slightly below the 
record mark established then.” Contin- 
uing he says that “Production in most 
factories has been well below sales to 
dealers for the past three months, and 
marked inroads have been made on sur- 
plus stocks, so that the latter are now 
down to normal. Ford domestic sales in 
the first half of 1924 totaled 1,326,538 
cars and trucks, exceeding by 15 percent 


| the output for the same period of last 


year. Total retail deliveries by the Gen- 
eral Motors in the first 7 months were 
435,366 cars, compared to 472,194 manu- 
factured in 1923 and 240,562 in 1922. In 





529 Plymouth Bldg. 





CARL P. PHILIPPI 


Representing 


BUFFALO INSURANCE COMPANY 


Minneapolis, Minn. 








HENRY G. BARBEE GEORGE A. MORIN JAMES A. BLAINEY 
Fete Managing Underwriter Fire Department Vice-Pres. and Secy. 


#8 HAMPTON ROADS 


FIRE «» MARINE 
Insurance Company 


NORFOLK, VIRGINIA 





Lloyd H. Smith & Co., Cook County Agents 


1405 Insurance Exchange, Chicago 











New 1924 Edition 


COMBINATION 
AUTOMOBILE 
INSURANCE 
MANUAL 


Loose-Leaf Always Up-to-Dete 
Convenient Complete 


All Necessary Underwriting Information 


IN A SINGLE VOLUME 


The only comprehensive compilation avail- 
able containing: 

All standard rules and rates fer Public 
sagem Fvopeny Damage, Collision, 
Fire and 

List Prices, Symbols and Serial Naw 
bers from 1921 (or 1914 if desired) te 
date for all p ger and 
automobiles. — 

Covering Eastern, Southern, Western or 
Pacific Sections (or the entire coun- 
try if required). 

This manual is attractive and business 
like in appearance; the ring binder per- 
mits it to lie open flat. 








COMBINATION AUTOMOBILE 


INSURANCE MANUAL 


AUTOMUTWE SERVICE BUREA 











Promptly as changes 
a tec Anon or are forwarded imme- 
diately to subscribers. 

All inquiries for prices should state quantity 


required. 
Compiled and Published by the 


Automotive Service Bureau 
210 So. Hanover Street Baltimore, Maryland 








THE INTER-STATE FIRE INSURANCE CO. 


SURPLUS TO POLICYHOLDERS, $364,993.52 
408 FORT STREET, WEST - - = = = DETROIT, MICK. 











GEO. G. MADAN & CO. 


INSURANCE ACCOUNTANTS 


256 TUSSING BUILDING 
LANSING, MICH. 


AUDITS SYSTEMS 

















National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manu- 
facturing and mercantile properties throughout the following states: 


Michigan Indiana Kansas 
Wisconsin Illinois Kentucky 
rs lowa 
Minnesota Nebraska Tennessee 
Ohio Missouri Oklahoma 
Managed by 
J. G. Hubbell H. B. Chrissinger R. L. Thiele 
223 West Jackson Bivd., Chicage, Ilincis 
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all probability not less than 


3,000,000 


passenger cars will have been sold be- 


fore the end of 1924.” 


Warning on Unlicensed Companies 


ST, PAUL, MINN., Oct. 21—Automo- 
bile dealers in Minnesota were warned 
against the practice of issuing fire and 
theft policies on automobiles sold on the 
deferred payment plan through unli- 
censed companies, in a letter sent out 
by Commissioner Wells. 

Mr. Wells is in receipt of numerous 
complaints from purchasers of automo- 
biles on a finance plan, to the effect that 





they are unable to secure an equitable 
adjustment in case of fire or theft of 
the car, 

Mr. Wells, in his letter, stated that if 
the automobile dealers acting as 
agents for these unlicensed companies 
they are in violation of the laws which 
require an agent to be licensed, and if 
they are merely placing the insurance 
through these companies they are in 
violation of the laws which require a 
2 percent tax to be paid on all premiums 
paid to any unlicensed company. 

The commissioner also pointed out that 
the purchasing public is entitled to pro- 
tection against companies which are un- 
authorized to do business in Minnesota. 





- VIEWED FRO 








EXAMINATION IS COMPLETED 


The examination of the United States 
branch of the Paternelle of Paris, which 


M NEW YORK 


———____________—- By G. A. 





WATSON _-— ————_— = 





ity set up were considered ample to pro- 


| vide for all actual or contingent claims 


was requested by the company in con- | 


nection with a proposal to release part 


of its deposit securities in this country, | 
has been completed by the New York | 


department. The company has confined 
its business entirely to fire reinsurance, 
in recent years having only one treaty 
in force, which was with the United 
States branch of the Ruyal. This treaty 
was cancelled in July, the account be- 
tween the two companes adjusted, and 
the Paternelle released from any or all 
claims growing out of the treaty obliga- 
tions. 

The total assets of the American 
branch as of Aug. 30 were $347,236, with 
liabilities of $30,098, leaving a surplus of 
$317,138. A suit has been brought by 
H. Mutzenbecher, Jr., et al. of Hamburg, 
Germany, in the New York supreme 
court on a claim amounting to $80,000, 
but no liability was set up for this by 
the examiners, “inasmuch as the claim 
is not 
chargeable against 


assets of a foreign corporation.” The re- 


port stated that the reserves for liabil- | 


Oo. se 


of American creditors and that a por- 
tion of the deposit securities may prop- 
erly be released. 
.* 8 
EASTERN UNION MEETS 


At the regular meeting of the Eastern 
Union at New York last Thursday, Pres- 
ident Palache announced that an hon- 
ored member had been lost in the death 
a O. G. 
Atlas and president of the Albany. The 
honorary membership list has been 
further depleted by the death of U. 
Crosby, and a committee consisting of 
E. G. Richards, William B. Clark and 
Smith was appointed to prepare 
memorial resolutions on his death. Pres- 


| ident Palache extended a cordial wel- 


| came to Edwin Parrish, 


Pacific coast 


| manager of the Niagara Fire, who was 


of the character regarded as | 
the United States | 
| man; 


in attendance. 
The following nominating committee 
was announced to prepare the slate of 


Boyle, former manager of the | 


James 


officers for the ensuing year, as this was | 
the last meeting before the annual meet- | 


ing in November: J. A. Kelsey, 
R. M. Bissell, William Hare, Frank 


Lock, Edward Milligan, John B. 


chair- | 


Mor-! 


ton, C. F. Shallcross, H. A. Smith and 
Wyper. 

* * * 
TORNADO ASSOCIATION MEETS 

The following officers were elected at 
the annual meeting of the Eastern Tor- 
nado Insurance Association at New 
York. President, 
erpool & London & Globe; vice presi- 
dent, George G. Bulkley, Springfield 
Fire & Marine; secretary, George F. 
Hayden, Continental; executive commit- 
tee—H. H. Clutia, Westchester; A. G. 
Martin, Northern of London; S. E. 
Locke, Hartford; John Kremer, North 
America, and Logan J. Borland, Great 
American. 

The association now has 
bers, a gain of 14 for the year. 
premiums last year showed a 
$7,000,000, or about 35 percent, 
ing a total of $26,000,000, and a further 


153 mem- 
Tornado 
gain ot 


increase is predicted in the 1924 returns. | 


The association is collecting experience 
on eastern tornado risks for the classifi- 


R. H. Williams, Liv- | 


cation and rating of the business to 
comply with the new law of New York. 
2 
L. & L. & G. CONFERENCE 
A general conference of the Liverpool 
& London & Globe department mana- 
gers in this country and Canada, the 
Globe Indemnity officials and the ma- 
rine managers of the Liverpool will be 


held at W hite Sulphur Springs, W. Va., 
| next week. General Manager Lewis 
from the head office will be present, 


reach- | 


together with H. Warner, the assistant 


manager. Most of the men will take 
their wives. In all there will be a party 
of about 25 or 30. 

* Ea ok 


JUPITER GENERAL ADMITTED 
The Jupiter General of Bombay, India, 
has been licensed by the New York de- 
partment. It has funds in this country 


Of more than $500,000, and will transact 


fire reinsurance business. Fester, For- 
thergill & Hartung will be its United 
States managers. 











AS SEEN FROM CHICAGO 








INTEGRITY MAGAZINE ISSUED 


The first issue of the new monthly mag- | 


azine “Integrity” is just off the presses. 
It is published in the interests of the 
policyholders of the Integrity Mutual 
Casualty, the Integrity Mutual Fire and 
the Ohio Millers Mutual Fire 
offices in Chicago. This group is known 
as “Integrity Insurance’ and 
Adderly is president of the three com- 
panies. 

Not a house organ but a publication of 
general interest, the magazine starts 
with a circulation of 35,000. It is con- 
fined pretty much to the watershed of 
the Mississippi, although the south and 
southeast will receive a good portion of 
each issue. The first edition carries an 
article by John E, Edgerton, Lebanon, 
Tenn., president of the National Associa- 
tion of Manufacturers, urging the readers 


| This article is written by M. 


with | 


7 


” 


of “Integrity” to vote on November 4. 
An article on the prevention of financial 
crimes is promised for the next issue. 
A. Graet- 





TO BROKERS 


We have an unusually attractive 
proposition available to several 
brokers who wish to connect 
with an established general 
agency in Chicago writing all 
lines. Replies in strict confi- 
dence.—Address K-48, care the 
National Underwriter. 

















field. 


However, 








in solving them. 
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RANCE CO. 
YW MILWAUHEE 


FIRE INS 


Looking at our business from the out- 
| side rather than'from the perspective 
| of mahogany desks, keeps our officers 
| and executives pretty steadily in the 


it is this personal contact 
| that enables us to get very close to the 
| problems of our agents and their clients 
| andtogive really practical co-operation 
| 
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tinger, secretary of the Illinois Bankers 
Association. 

On its editorial page, 
gone on record in 


Lakes to the 


“Integrity” has 
n tavor of the Great 
Gulf Deep Waterway and 


will throw its influence behind this 
move. Joseph Rylands is editor of the 
new magazine. 

=) S Gx 


CHAMPMAN IS HONORED 


W. A. Chapman, manager of the west- 
ern department of the Fireman’s Fund 
and affiliated companies, was presented 
with a handsome bronze desk set at a 
luncheon of the field men last week. 
C. Scott Hunter, manager of the Hawk- 
eye- Des Moines department of the Fire- 
man’s Fund, made the presentation ad- 
dress. 


* * 
CHICAGO FIRE PREMIUMS 


A partial list of fire premiums written 
in Chicago for the year ending June 30, 
1924, as reported to the. city collector's 
office for tax purposes, with the individ- 
ual company totals for the two preced- 
ing fiscal years, is subjoined: 


1922 








192 1923 2 
ee $ of 83 $ Piss $ 7,208 
Am. Eagle...... 170,148 187,114 126,312 
Am, Lloyds..... e274 NE ae ae 
Amer., N. J. 355,888 341,872 329,381 
Am. Union ..... Seve eee 
C (a 218,466 118,844 87,524 
Bk. & Ship..... 60,85; 65,415 53,111 
Ben-Fr. Und 77,492 38,144 27,284 
Birmingham 26,415 18,783 12,950 
Brit.-Gen. ..... 18,316 10,290 8,870 
Brit, Und. ..... 61,386 of aan 
Caledonian in «dee he 92,204 
Camden ....... 84,026 78,407 56,081 
GOMER  cccccece 34,264 15,594 12,415 
|} Se 25,528 36,516 27,705 
Commonwealth.. 75,42 94,865 80,965 
Continental .... 441,932 534,457 452,979 
ey «x006¢00¢ ae  sévee «enue 
Bagie, St. & B. 97,224 ...«.. 74,380 
ES 
Farmers, Ia..... 4,644 11,844 8,600 
Federal, N. J... 29,986 28,698 29,27 
Fidelity Mut.... 2,060 2,141 1,881 
Fitchburg M.... 4,358 3,683 3,359 
Gen., Paris..... 66,399 53,393 55,678 
Ga. Home...... eee 3! 
Glens Falls.... 259,939 197,671 655 
Globe & Rutg 371,908 315,325 »55 
Gr. Dl. Nat.. 5,598 1,532 2,571 
Hamilton ...... 19,044 19,307 21,351 
Hanover 141,416 130,532 132,738 
Imperial ica Genes 39,660 31,892 
Imp, & Exp.. 34,485 31,312 19,716 
Independ. . aie 9,560 5,943 4,983 
Ind, Lumb. M... 7,260 6,779 6,183 
Industrial ...... 11,948 12,710 12,700 
Ins. Und. ...... 35,601 37,321 27,334 
Interstate ..... 3,936 11,213 17,145 
Knickerbocker... 24,179 ..... 28,908 
Lond. & Scot... 47,757 37,793 40,814 
Lm, & Mf. Ag... ae aspen 3,479 
Lb. M., Mass.... 7,982 6,625 6,518 
Mercantile ..... 80,114 75,226 52,971 
Merch., N. Y.... 102,206 71,138 69,828 
Mich. Und.. -- 25,833 13,559 12,329 
Mer. & Mf. M... 3,640 3,203 2,900 
Merrimk M..... ae ates 368 
Mich. Ml. M.... 5,826 Sl Ue 
Mill os. M.. 28,560 20,612 14,738 
Mpls. & M. 8,492 10,979 7,687 
Minn Ny re 39,898 48,779 23,551 
Natl. Lib.. 310,201 312,064 290,643 
New Jersey 35,014 28,161 28,240 
i ee: ae 219,368 207,945 178,398 
MTR wcccccs 130,301 132,187 138,652 
Niag.-Det 79,711 51,407 37,404 
N. Brit. & M 167,682 201,241 211,906 
r. W FP. & M 2 Serr 23,872 
N. W. Natl..... 122,999 118,687 112,611 
Ohio Hdw. M... 345 453 312 
@hio Mut....... 2,079 2.866 1,985 
Pacific ......... 62,924 91,356 49,042 
Cy oe  —— 74,457 94,211 88,222 
Pennsylvania 203,946 201,309 189,179 
Pa. Mill. M..... 4,356 3,839 6,678 
Phila, Mf. M 10,512 10,272 7,202 
Phoenix, Eng 212,034 231,394 219,825 
Pitts. Und 191,018 126,860 89,924 
Republic ...... 41,640 33,277 23,747 
Ru, Mfr. M. 2,757 6,307 1,548 
Reh. D., Gt. A.. 173,093 154,922 124,304 
Scot. U. & N.... 107,588 112,017 123,757 
Security, Conn.. 151,506 188,809 168,633 
Springf. F. & M. 392,797 419,517 372,019 
Stuyvesant ....- 26,399 24,899 28,316 
Seer 321,913 322,523 294,007 
Superior 83,821 65,130 47,368 
em CREW . cece 49,103 6,219 5,150 
United Mut..... 1,931 2,026 1,374 
MIEMEEMO cccccce 50,207 46,591 52,396 
Wheeling 11,641 10,729 6,788 
Yorkshire ..... 55,184 33,380 49,662 

*x* * * 


HELD ENTHUSIASTIC REUNION 


At the reunion of the Western Ad- 
justment Company in Chicago last week 
in honor of the 25th anniversary of 
General Manager W. E. Mariner, 
S. Leahy of St. Louis took the affirma- 
tive to the proposition, 
in the law?” presenting a very strong 
case. He also paid a splendid tribute 
to Mr. Mariner. Robert J. Folonie of 
Chicago explained a universal and hum- 
orous method of handling non-concur- 


“Ts there a kick | 


rent problems as well as a test of mod- 


esty for new adjusters. E. H. Hicks, 
| also of Chicago, spoke on the topic, 
“The Adjuster as a Factor.” 

The board of directors was repre- 
sented by C. R. Tuttle, Fred A. Rye 
and John F. Stafford. Mr. Rye discussed 
“Organized Efficiency” and Mr. Tuttle 


commented on the cordiality and confi- 
dence now entertained by the companies 
generally with relation to the Western 
Adjustment Company. Mr. Stafford 
spoke on “Friendship Comforts and is 
Worth While.’ 
President J. C. 
progress of the 


Harding reviewed the 
company telling of the 


many years of hard work that went 
into its building. He paid tribute to 
Mr. Mariner, and spoke of the regard | 


with which the company holds each em- 
ploye, and the special attention given 
to character building. A number of 
representatives of branch offices and of 
the head office also spoke. Mr. Mariner 
responded to the many felicitations in 
an appropriate and feeling manner. He 
Was presented with a platinum watch, 
expressive oi the loyalty and affection 
with which he is held. 

* * * 
LLOYDS 


NEW Is FORMED 


A new Lloyds is completing its or- 


ganization in Chicago, the Chicago 
Lloyds having opened offices in the 
Strauss building. This is being organ- 


ized to write full cover automobile, plate 
glass and mortgage guaranty policies in 


only. Thus, it will 
the Illinois insurance laws, as 
there is no provision for the writing of 
such insurance by Lloyds. 
Management of the organization will be 
in the hands of the Associated Under- 
writers, Inc., attorneys-in-fact. Mem- 
bership will be limited to $1,000 each, 
with payment of an additional $250 for 
organization purposes. The president 
of the attorney-in-fact corporation is 
Benjamin N, Anderson, who was one oi 
the organizers of the American Auto- 
mobile Underwriters, and later a vice- 
president ot the American General 
Robert E. Kenyon, former secretary of 
the Chicago Association of Commerce, is 


Illinois 
under 


not come 


classes of 


vice-president and Linus Long is vice- 
president and secretary. 
* 
WILL ENTER MORE STATES 


The General of Seattle has applied for 
admission to Ohio and Indiana and also 
may seek admission to Missouri. W. E. 
McCullough of Los Angeles who has 
just been made general agent for Cali- 
fornia, is in Chicago represent ing the 
company in -the eastern and _ central 
western section for the time being and 
seeing to it that licenses are secured. 
It is already operating in Illinois. Mr. 
McCullough was formerly western man- 
ager of the Queen. The General on Dec. 
31 showed capital $626,300; net surplus, 
$639,512; assets, $1,500,046. It will op- 
erate in the central west as a non-affil 
iated company, 











|. CHANGES IN THE FIELD 








FAYMONVILLE IN NEW POST 


Ohio State Agent of Milwaukee Me- 
chanics Made Cook County Manager 
—Other Changes Announced 


The Milwaukee Mechanics announces 
the appointment of W. J. Faymonville, 
Columbus, O., as Cook County manager 
effective Nov. 1. Mr. Faymonville is 
now state agent for the company in 
a and West Virginia. He succeeds 

P. Warren in the Chicago office. 

“Mr. Faymonville will be succeeded as 

on. and West Virginia state agent by 
. Howe, now special agent in Wis- 


consin. Mr. Howe will be assisted by 


D. F. Durnford as Ohio special agent. | 


Mr. Durnford has been acting as assist- 
ant to Dan T. Smith, Illinois state 
agent, in southern Illinois. 


There will be no other change in the | 


organization, Will 
Cook county 


Cook County 
Enzweiler continuing as 
special agent. 


Mr. Faymonville for 18 years was as- | 


sociated with the Fireman’s Fund in 
various capacities, including Ohio state 
agent and also special agent in the auto 
department in Cook county. He is a 
brother of Bernard Faymonville, former 
president of Fireman’s Fund 


and is one | 


of the most capable fire underwriters in | 


the business. 

His successor in the Ohio and West 
Virginia field, Mr. Howe, is one of the 
best of the company’s younger men. 
is a graduate of the University of Wis- 
consin and joined the company in 1920 
after having been special agent with the 


He | 





w. 


J. FAYMONVILLE 


nephew of Charles D. Livingston, 
eral agent of the Royal Exchange. 


W. D. Cameron 


W. D. Cameron has been appointed 
special agent for the Boston and Old 
Colony in Michigan, with headquarters 
at Jackson. Mr. Cameron was for four 
and a half years connected with the 
Michigan Inspection Bureau, and is well 


g£en- 


| qualified to give the agents in his terri- 


National Union in Iowa for some time. | 


Following a period of apprenticeship in 


the home office he was made special 
agent in Wisconsin under Robert 
Wechselberg, state agent, and in this | 


position has proven his worth to the 
company. Mr. Durnford is also a home | 
| office graduate of Milwaukee Mechanics, 
agent. 


to southern Illinois as_ special 


quarters at Columbus. 


John | 


G. R. Livingston 


R. Livingston has been appointed 
special agent of the Aetna in Michigan, 
assisting State Agent Allen. Mr. Liv- 
ingston has been with the Michigan In- 
| spection Bureau at Detroit. 


He is a|department of the St. 


f cored Mr 
The new Ohio and West virginia state | : . pee 
and special agents will make their head- | gaged in local agency work. 


tory service along rating lines as well 
as in handling all general agency busi- 
ness. 


Floyd M. Conklin 


Floyd M. Conklin of Muskegon, 
| Mich., has been appointed special agent 


. ‘ ; | of the American of Newark in Michigan, 
| and following this experience was sent | 


Ridenour. 
been en- 


assisting State Agent H. L. 
Conklin has previously 


James R. Stevenson 


James R. Stevenson, who recently re- 
signed as Illinois state agent of the 
Westchester, has been appointed state 
agent of the Yorkshire in Indiana. Mr. 
Stevenson was, before going with the 
Westchester, manager of the insurance 
Joseph Valley 


bank at Elkhart, Ind., and 


: : is familiar 
with the Indiana field. 





C. Walter Davis 


C. Walter Davis of 
resigned as Illinois state agent of the 
United States Fire to become state 
agent in Illinois of the Netherlands and 
Great Lakes, succeeding Wallace Mink, 
who recently resigned. Mr. Davis has 
been traveling in the. Illinois field for 
a number of years. 

_Mr. Davis will take up his new duties 
Nov. 1. He will continue to make head- 
quarters at Peoria. He traveled for 
the Crum & Forster group for six and 
a half years. 


Peoria, Iil., has 





| PERSONAL SIDE | 
| OF THE BUSINESS 

















(CONTINUED FROM PAGE 16) 


coast, retiring from that position to be- 
come connected again with F. H. Os- 
born & Co., which he had founded in 
1898. In 1903 he organized the Federal 
Lloyds, which was succeeded by the 
Federal Union Insurance Company in 
1919. The firm of F. H. Osborn & Co. 
was incorporated Dec. 31, 1923 as Os- 
born & Lange. With Mr. Osborn were 
associated his two brothers, Clair R. Os- 
born and Theo. Osborn, and Andrew S. 
Lange. His brother Clair was asoci- 
ated with the New York office of the 
company, while Theo was connected 
with the Chicago office. 

Mr. Osborn was a very active man 
outside of insurance circles also. For 
two years he was commodore of the 
Columbia Yacht Club of Chicago. He 
was a Mason, a member of the Medinah 
temple and of the Chicago Athletic As- 
sociation. He is survived by his wife, 
Mrs. Grace Northrup Osborn, and his 
daughter Marjorie. In his death the 
marine insurance interests have lost 
one of their most prominent men. 


John Joseph Coffey, well known local 
agent of Chicago, and Mrs. Coffey, an- 
nounce the marriage of their daughter, 
Evelyn Margaret, to George Thomas 
Clark. The ceremony took place Oct. 
15. 


William K. Wisner, special agent for the 
Northern of England in Iowa and Ne- 
braska, who has retired after 40 years 
of active field duty, was honored at a 
banquet of the Iowa Blue Goose last 
week, when he was presented with a 
watch by the Iowa field men. The 
testimonial dinner, which was held in 
Cedar Rapids was sponsored by the Blue 
Goose, but all Iowa field men were in- 
vited to join in it. 


Must Pay Balances Promptly 


Commissioner Luning of Florida has 
circularized all fire and casualty com- 
panies operating in that state, calling 
their attention to the fact that premiums 
must be paid by the 15th of the second 
month following the month of issue or 
renewal. If a note is given it must bear 
interest at 8 percent. He insists that 
this order be followed. 





Hugh Lewis in This Country 


Hugh Lewis, of Liverpool, general 
manager of the Liverpool & London & 
Globe, accompanied by Mrs. Jewis, ar- 
rived in New York last Sunday. 


Federated Fire to Liquidate 


The Federated Fire of Mason City, 
Iowa, held a special meeting last Satur- 
day and voted to liquidate. Massey Wil- 
son, of St. Louis. former president of 
the International Life, bought the con- 
trolling interest. 

To Prosecute Service Concerns 

HARTFORD,.CONN., Oct. 22.—As soon 
as sufficient evidence is in hand, Insur- 
ance Commissioner H. P. Dunham of 
Connecticut intends to prosecute vigor- 
ously a number of automobile service 
concerns operating in this state in clear 
violation of its insurance laws. 
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REPORT IS INTERESTING NEW OFFICERS CHOSEN | 


HAS GOOD RECOVERY RECORD 





Automobile Underwriters 
Bureau Shows Increase in Scope 


of Operations in South 





The Automobile Underwriters’ Pro- 
tective Bureau (southern division) ac- 
cording to the statement of Claude Pat- 
terson, manager at Atlanta, made 


652 | 


recoveries of cars during the year end- | 


ing Sept. 30, as compared with 390 the 
previous year; it has 
cars as compared with 226 in 1923, and 
disposed of salvage cars for members 
during the year to the amount of $25,- 
090. 

Manager Patterson reports that thefts 
of Fords continue to increase, 
of the 2327 stolen during fiscal year, 
1,162 or 50 percent were recovered. Of 
the 1,085 of other makes stolen this 
year, 694 or 64 percent were recovered. 

The following table — the thefts 
and recoveries, column “a” showing re- 
coveries during the fiscal year of cars 
stolen previously: 


Rec. Rec. Total 
State Thefts (a) (b) Rec. 
Alabama ...... 265 140 12 152 
Arkansas ...... 54 33 5 38 
Florida 528 229 33 262 
CGOEMIR...ccccccs 1,247 784 136 920 
Louisiana ..... 350 99 18 117 
Mississippi .... 55 21 1 22 
North Carolina. 410 243 20 263 
South Carolina... 235 116 S 124 
Virginia ....... 136 80 13 93 


Hoof and Mouth Insurance 


The Eagle, Star & British Dominions 
is writing hoof and mouth disease insur- 
ance in England. The policy becomes 
effective seven days after it is issued. 
If the disease breaks out within a radius 


“processed” 325 | 


but that | 


of 15 miles during this intervening | 
period. the company can cancel the 
surance. The rate ranges from 20 shill- 


ings percent. 


Demand for War Insurance 


There have been a number of riots in 
Brazil and this has taught some of the 
insurance companies that wrote insur- 
ance against war, riot and civil com- 
motion. Before the trouble broke out 
a large oil concern secured insurance 
against war risks at a very low rate. It 
is said to have been five shillings percent 
for 12 months. There is now a brisk 
demand for insurance, running from 4.1 
pounds percent for three months to 10 
pounds for three months. 





Hart to New York Office 


NEW YORK, Oct. 22.—William S. Hart, 
recently superintendent of agents at 
the head office of the Automobile of 


Hartford, has been transferred to this 
city as manager of the company’s local 
fire department, in which he will be 


assisted by J. R. Maltbie. 
as superintendent of 


who continues 
the branch. 


W. A. Barrington Advanced 


| MYLOD 


Protective | 


| the capital, 


IS MADE PRESIDENT 


the 
Superintendents Club of Chicago 
Held This Week 


Annual Meeting of 


At the annual meeting of the Auto- 
mobile Underwriters’ Club of Chicago, 
Monday evening, the following officers 
were elected: President, J. L. Mylod, 
North British & Mercantile; vice-presi- 
dent, A. O. Anderson, Fireman’s Fund; 
secretary, J. M. Japenga, Western 


| 


| consider 


| 


Automobile | 








INSTRUCTIVE ADJUSTMENT CASES | 


ON IMPORTANT INSURANCE !POINTS 








BY W. N, BAMENT 
General Adjuster, Home of New York 


HE most important element intro- 
duced into the insurance contract 
during the past forty years is 
that of co-insurance. I should like to 
the various forms of the so- 
called co-insurance clause which go by 
different names, and to explain the dif- 
ference in their practical application, 
but the subject is such an exceedingly 


| broad one that I shall have to content 


Automobile Underwriters Conference; | 


treasurer, F. C. McDiarmid, Aetna. 

A great deal of interest and enthu- 
siasm was shown at the meeting, giv- 
ing indications of a successful season. 
President Mylod, hopes to carry on 
the good work of the preceding officers 
in making the club an important fac- 
tor in automobile underwriting in west- 
ern department territory. 
sire is to bring about closer acquaint- 
ances and better understanding between 
the superintendents to avoid the bitter- 
nesses and jealousies that have some- 


| tion of 


His chief de- | 


times arisen in the process of compe- | 


tition. 
meeting, 
day in 
later. 
President Mylod has 
following committees: 
Arrangement Committee: H. H. Quinby, 
Continental, chairman; A. E. Shepperd, 
Eagle, Star & British Dominions; E. 
Boersma, Automobile of Hartford; J. A. 
Foehringer, Sun; J. W. Burden, Hartford 


The plans for the November 
which occurs the third Mon- 
the month, will be announced 


appointed the 


Fire; A. L. Wagner, Hanover Fire. Mem- 
bership Committee: J. P. Guy, Fidelity- 
Phenix, chairman; BD. J. Whittaker, 
Queen; w. H. Cuthbertson, North 
America; R. O. Seaberg, Northern As- 
surance; C. A. Williams, American 
Eagle; C. Goodwin, Great American. 


STATEMENT OF CONTINENTAL 


New York State Insurance Department 
Makes Public the Report of the 
Recent Examination 





The New York department has com- 
pleted the examination of the Contin- 


ental, which shows that the company is | 


in excellent financial condition, with a 
slightly larger net surplus than it 
claimed in its annual report. The total 
admitted assets found by the examiners 
amount to $52,457,983, with liabilities of 
$25,7 


is for losses in process of adjustment, 
and $1,200,000 is for dividends declared 
but not yet paid. Net surplus of $16,- 
739,744 was left after all necessary re- 
serves had been set up, which, with 
gives a surplus to policy- 


holders of $26,739,744. 
According to the report, the Contin- 
| ental assumes 50 percent of the total 


W. A. Barrington, assistant manager 
of the General Accident of Canada, has | 
been appointed manager. 


Laurentian Names Directors 


| ness other than ocean marine. 


MONTRBDAL, QUE., Oct. 21.—The | 
Laurentian Insurance Company held its | 
organization meeting at Montreal re- 
cently and elected directors. The com- 
pany has a Dominion charter, head office 
being at Montreal, branch offices at 


Toronto and Winnipeg. 





Miscellaneous Notes 
Wright Smith has been named as New 


York City representative of the Newark 
Agency of Joseph M. Bryne Company. 

R. Connew; fire manager of the Royal 
Exchange, is expected to reach New York 
Oct. 31. He is sailing on, the Berengaria 

The body of Mrs. A. G. Hancock, 


wife of the general agent at Baltimore 
of the Home of New. York, arrived this 
week in New York from Geona and was 
taken te Atlanta, her old home, for 
burial. Accompanied by Mr. Hancock, 
she went abroad recently for her health 
and died soon after she arrived in Genoa. 


| Fidelity-Phenix 


business of the allied companies, the 
and the American 
Eagle and cedes to those companies 40 
percent and 10 percent of its own busi- 
In con- 
nection with the Fidelity-Phenix, the 
company issues in Canada joint poli- 
cies entitled the “Fidelity Underwriters” 
and assumes 50 percent of all liabilities 
arising out of such contracts. 


Miscellaneous Notes 


James L. Noonan, 
Rose & Kiernan, 
Albany, N. Y., died Tuesday. 

R. C. Milliron, fire prevention engineer 
of the Automobile of Hartford is at- 
tending the annual convention of the 
Railway Fire Protection Association at 
Richmond Va. 

Russell Vaisey of the 
insurance brokerage 
Vaisey & Foster, 


vice-president of 
leading local agents of 


well known re- 
firm of Bevington, 
London, England, is on 
his first visit t» America and at the 
present time is guest of Vice President 
( Hf. Remington of the Aetnze, Life andl 
affiliated companies. The Automobile and 
Mr. Vaisey have had many business rela- 
tions 


myself with a brief reference to one por- 
the clause concerning which 
there is considerable misapprehension, 
not only in the mind of the insuring 
public, but even in the minds of brokers, 
agents and adjusters. I refer to that 
provision which reads as follows: 

“In the ev ent that the aggregate claim 
for any loss is both less than $10,000 
and less than five percent of the total 
amount of insurance upon the property 
described herein at the time such loss 


| occurs, no special inventory or appraise- 


ment of the undamaged property shall 
be required.” 


Does Not Constitute 
Waiver of Co-insurance 


Many people persist in placing @ 
wrong interpretation upon this provi- 
sion. They construe it as an.absolute 
waiver of the co-insurance clause, evi- 
dently failing to realize that if.the 
framers of the provision had intended it 





as a waiver they certainly had sufficient | 


language at their command to so state, 
and would not have deliberately said 
something else. The clause simply says 
that under certain conditions no special 
inventory or appraisement of the un- 
damaged property shall be 


other than this to ascertain the sound 


required. | 


The company may resort to any method | the question of direct and consequential 


value; it may have ex parte estimates | 


made; 
perts; 


it may secure the opinion of ex- 
examine the insured under oath; 


| insist upon the sound value being sworn 


to in the proofs of loss; and, finally, 


| it may let the court decide the question 
of value on the evidence submitted. And, 


718,238, of which $21,011,451 is un- | 
earned premium reserve and $2,337,105 | 


if a claimant should materially under- 
state the value in the examination or 
in the proofs of loss, he might and prob- 
ably would invalidate his claim by rea- 
son of false swearing. This, it will be 


seen, is very far from an absolute waiver | 


of the condition. 


Clause Works Hardship 
in Large Hotel Fire 


A most striking illustration of the 


with a loss on a large hotel in New | 


York City a few years ago. The orig- 
inal cost of the building was about $3,- 
000,000, the insurance $400,000 and the 
loss about $15,000. The insured and 


| their brokers took the position that the 


80 percent average clause was inappli- 
cable because the loss was less than 5 
percent of the insurance. The insured 
was instructed by the adjusters to file 
their proofs of loss, and were cautioned 
to be particular in stating the sound 
value of the property. They hesitated, 
but at the end of six months they filed 
their proofs, showing the sound value 
of the property to be $2,500,000, 80 per- 
cent of which amount was $2,000,000, 
and inasmuch as the insurance was 
$400,000, the liability of the company 
400,000 
limited to — 
2,000,000 


was of $15,000, or 


$3,000. 
A very interesting case, one involving 








Canadian Notes 


W. P. Fess of Fess, Smith & Dennison, 
Winnipeg, is in Toronto attending the 
special meeting of the Canadian Fire 
Underwriters’ Association. 

J. Ross Stewart, assistant secretary 
of the Aetna, is in Toronto attending 
the special meeting of the Canadian Fire 
Underwriters’ Association. 





Ww. N. 


BAMENT 
General Adjuster Home of N. Y. 


Mr. Bament, who is recognized as an 
outstanding figure in the field of fire in- 
surance adjustment, gave this address 
at the meeting of the Indiana Assecia- 
tion of Insurance Agents at Kokomo last 
week, 


loss, and which is destined to make 
some important insurance law, arose in 
connection with the loss of the Poca- 
hontas Tanning Company which oc- 
curred at Durbin, W. Va., July 30, 1923. 

The insurance on the plant was $1,- 
524,000, which covered blanket, subject 
to the 90 percent reduced rate contri- 
bution clause. In addition to this there 
was use and occupancy. insurance for 

251,000. The fire originated in the 
leach house, which, with its contents, 
was totally destroyed and the loss 
thereon was adjusted at about $30,000. 


Injury to Plant 
Causes Loss of Hides 


This was what is known as a bark 


| tannery, which used 50 percent hemlock 
foregoing was presented in connection | 


bark liquor and 50 percent substitutes. 
The liquor was produced in the. leach 
house and flowed into the vats in the 
beam house and in the yard by gravity 
through underground pipes. There was 


| no fire, smoke or water within 100 feet 


of the hides in the vats, but as hemlock 
bark liquor could not be produced by 
the insured owing to the destruction of 


| the leach house, and could not be pur- 


| quality, 


chased in the market, they were under 
the necessity ef using substitutes in or- 
der to finish the tanning process, a 
large portion of the hides being in such 
condition that continuous process was 
necessary in order to save them. 

The insured contended that by reason 
of the use of substitutes. the finished 
leather would undergo a change in color, 
would lose in weight and deteriorate in 
and on account of these three 


| elements they claimed a prospective loss 
|on about $400,000 worth of hides of ten 


500 
| ouy, 7 
| claim to.their insurers for this amount 


cents a pound, amounting to about $89,- 
and they accordingly presented 


of loss under their regular fire policies 
on.the theory that. this was a loss by 
fire. 

The question arose as to whether this 
was a direct loss by fire and collectible 
under the. regular fire policies covering 
on the plant, or whether. it was a use 

(CONTINUED ON PAGE 47) 
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RULES CHANGES HAVE 
NOW BEEN RECODIFIED 





Those Regulating the Acquisition 
Cost Have Been Brought 
Down to Date 





BEHRENS STAND RESENTED 





Say That the Statement of Continental 
Casualty Official Is Unjust to 
Agency Committee 





NEW YORK, Oct. 22.—All rules 
adopted by the casualty companies gov- 
erning acquisition and field supervision 
cost, on Nov, 14, 1922, together with 
the changes agreed upon since that time 
and then interpretations, have 
codified to date, and these, it antici- 
pated, will be ready for issuance within 
a very short time. the early 
copies will be submitted to Superintend- 
ent Beha of the 
who since his assumption of office in 
July last, has paid much attention to the 


been re- 
is 
One of 


insurance department, 


casualty business. He has been espe- 
cially anxious to inform himself as to 
the operation of the acquisition cost 


rules and their probable ultimate effect 
upon the charge for indemnity furnished 
the assured. 


Confers With Committees 


Recently Mr. Beha was at conference 
with representatives each from the na- 
tional and the local agency committees 
of the Natural Bureau of Casualty & 
Surety Underwriters, and had a further 
session on Tuesday of this week. Point 
by point the underwriters went over the 
various regulations of the agreement, 
explaining the purpose of each, and the 
manner in which it had worked out thus 
far. The superintendent followed the 
statements made very closely; frequently 
interrupting to ask that a remark be 
developed, and showing by his questions 
that he fully grasped the essentials of 
a rather complicated general proposition. 
The two meetings were very harmo- 
nious; all narties feeling that the result 
would be distinctly beneficial. 


Resent Behrens’ Statement 


Company executives in the east resent 
the statement recently made by Vice- 
President H. A. Behrens of the Con- 
tinental Casualty that the acquisition 
cost rules in their present form are the 
“result of days and days of sordid bick- 
ering and a display of selfishness un- 
precedented in the business of casualty 
insurance.” So far from this being the 
case, the Managers assert, that for 13 
solid weeks the committees labored un- 
ceasingly to devise a program that would 
deal fairly with every interest involved, 
and that during the sessions the partici- 
pants therein disassociated themselves 
entirely from their individual company 
connections, and took a broad view of 
every question under discussion. They 
appreciated that whatever benefited the 
business as a whole, must of necessity 
be of advantage to their particular insti- 
tutions. To that extent and to that ex- 











CREATE MORAL HAZARD 


GIVE CONNECTICUT DECISION 
Held Wife Injured in an Automobile 
Driven by Her Husband Can 
Collect Damages 





_ NEW YORK, Oct. 22.—The ruling 
in the superior court at Hartford, Conn., 
that a woman can sue her husband for 
damages resulting from injuries received 


in an accident to the automobile of 
which he is the driver, given by | 
Newell Jennings, will undoubtedly be 


carried to the supreme court. The judge 
overruled a demurrer in the suit of Inez 
Bushnell against her husband, Mark W. 
Bushnell, of Thompsonville, Conn., for 
$5,000 damages for injuries received in 
an accident April 30, when the automo- 
bile in which they were driving from 
Providence struck a tree in Mansfield. 
Mr. Bushnell is reported in the daily 
papers as having carried liability insur- 
ance. 

In overruling the demurrer, Judge 
Jennings said the question of the wife’s 
right to sue her husband was one of 
much public importance and expressed 
the hope that his ruling would result in 
taking the suit to the supreme court for 
final adjudication and decision. 


Decisions in New York 


In New York State the supreme court 


has ruled entirely to the contrary. If 
the Connecticut viewpoint were sus- 
tained in the supreme court it is obvious 


that a great many judgments would be 
rendered which otherwise would not. It 
is also plain that a greatly increased 
moral hazard would exist as far as in- 


surance is concerned. As the financial 
interest of the wife and husband be 
practically one, it would be a simple 


matter for the husband to admit liz ibility 
and necessitate payment by the insur- 
ance company. 


tent only, 
offered by 


ealienes 
Sehrens justified. 


they 
Mr. 


Comment on Behrens’ Suggestions 


| gold watch, 


is the criticism | 


E. H. wea RETIRES RECIPROCAL CASE IS 


LEAVES CASUALTY BUSINESS | 





Served the Metropolitan Casualty: for | 


Many Years With Great Dis- 
tinction as Its President 





NEW YORK, Oct. 22.—After a con- 
tinuous connection with the Metropolli- 
_ Casualty of over 51 years, Eugene 

Winslow, until recently president of 
a company, has retired from its direc- 
torate and from the casualty 


business. | 


He was the senior employee in the or- | 


ganization in point of service, 
been engaged when the 
Plate forerunner of the 
politan Casualty, was formed 
and after serving through 
clerkships was successively elected sec 
retary and president, continuing in the 
latter connection until a few weeks 
ago, when he was succeeded by J. Sco- 
field Rowe, representative of the 
new interest which bought control from 
the United States Fidelity & Guaranty 

When the Metropolitan Plate 
was organized its stockholders contrib- 


Metro- 
in 1874 


Glass, 


as 


Glass 


uted $100,000 as its capital, no surplus 
being required in the early days. Not 
another cent was ever paid in, the 
added capital and handsome surplus 


which were acquired in later years being 


all derived from underwriting and 
banking profits. It is figured that in 
the half century of its existence the 


Metropolitan Casualty paid an average 
annual dividend of 4 percent on the 
original investment. Mr. Winslow was 
long an outstanding figure in plate glass 
underwriting circles. 

In 1922 when he 
anniversary of his association with the 
company his fellow officers and direc- 
tors presented him with a handsome 
and a richly 
resolutions, in appreciati on 
able administration of the 
affairs. His present withdrawal from 
a field in which he labored so long and 


37 


celebrated the 


of of hi 


so efficiently will be regretted by insur- 
| ance men the country over. 


The managers further hold that the! 


vice- -president of 
alty is in no position to pass judgment 
upon what was done at the conferences, 
having attended but very few of these, 
leaving to his competitors the laborious 


the Continental Casu- | 


task of whipping into shape a series of | 


regulations designed to end a condition 
in the casualty field that was fast getting 
out of hand. As to the three construc- 
tive suggestions now put forth by Mr. 
Behrens, company men declare that 
there is nothing new in any one of these; 
all having been threshed out and finally 
discarded as undesirable or impracticable 
in the early days of the conferences. 


Many Field Men Favor Rules 


If the acquisition rules as now applied 





sponsible for their preparation and 
adoption were entitled to a cordial vote 
of thanks from the agents. 


Hardship on Some Interests 


having | 
Metropolitan | 


various | 


AGAIN UP IN COURT 





Intervening Petition Would Re- 
move Receivership in Equity of 
Associated Employers 





IMPORTANT ISSUE RAISED 


Would Define Exact Status of Exchange 
as Basis for Appeal to 
Higher Court 

Interest in the 
ings the Associated Employers 
Reciprocal of Chicago was revived last 
week the 
by 


receivership proceed- 
against 
of an intervening 
B. Conger, seeking 
dissolution of the receivership in equity, 
the 


on filing 


petition Sidney 


recently granted by federal court, 


| and asking for a definite opinion on the 


50th | 


embossed set | C 
as to reciprocals. 


company’s | 


exact status of the reciprocal, as a basis 
Mr 
the original creditors 
receivership -in bank- 
the district court. The court 
action on that petition, but 
granted a receivership in equity upon 
the petition of one of the members of 
the exchange. The question of the re- 
ciprocal’s status was the subject of much 
controversy during the oral arguments, 


for an appeal to the higher court. 


Conger is one of 
who sought a 
ruptcy in 


deferred 


but no decision was handed down on 
that point. The intervening petitioner 
now seeks to establish the fact that the 
reciprocal is not a citizen and is not 
within the jurisdiction of the district 
court. This will make this decision one 


of the most important ever handed down 
The case will be heard 


in the district court Oct. 27 and the 
decision will have a marked effect on 
the outcome of the bankruptcy case 


which will be heard Nov. 11. 


Reciprocal Not a Citizen 
The intervening petitioner’s argument 


is summed up follows, the bill of 
complaint mentioned being that in the 


as 


| receivership in equity suit filed by the 


| Missouri 


That the adoption of any agreement | 
so radical in its application as the acqui- | 
| sition cost rules would work a hardship 


upon some interests, 
inevitable, but the thought constantly 
before the committee was devising of a 


managers Say, was | 


| plan that would insure the greatest good | 


| to the greatest 
| husiness as 


number, and place the 
a whole upon a basis that 
could be iustified to the insuring public 


and to the supervising state depart- 
| rents. This result, they affirm, has heen 
attained through the agreement made 


do not meet the views of some general | 


agents, managers say that on the other 
hand they have been strongly endorsed 
by a considerable number of the field 
men, some of those most vigorous in 
their opposition at first having become 
staunch supporters of the agreement. 
Local men, too, are in favor of the plan, 
one of the leaders in the national agency 
movement having asserted that the regu- 
lations marked an epoch in the history 
of the solicitor, and the managers re- 


onerative in March, 1923, and since con- 


tinuously in force. 


Millard Goes to Home Office 


Hugh T. Millard has been promoted 
to the office as superintendent of the 
contract division, bond department, at 
the home office of the Federal Surety, 
succeeding William H. Porter. Mr. Mil- 





| lard formerly traveled Ohio for the Fed- 


eral Surety. 


Valley Bridge & Iron Com- 
pany: 

“Your petitioner further shows that 
as appears from the face of the bill of 
complaint filed in this cause, said Asso 
ciated Employers’ Reciprocal is an un- 
incorporated association and, therefore, 
not a citizen of Illinois within the 
meaning of the constitution of the 
United States and of statutes conferring 
jurisdiction upon district courts of the 
United States of controversies arising 
between citizens of the various states. 
The petitioner further shows that said 
bill of complaint prays that an account 


1s 


may be taken of all matters and the 
things of, concerning and relating to 
said Associated Employers Reciprocal 


and the accounts and interests of third 
parties and the members of said Asso- 
ciated Employers Reciprocal; that the 
members be demanded to pay in the 
amount due from them; that said Asso- 
ciated Employers Reciprocal and the 
affairs of its members be liquidated and 
wound up; that said Associated Em- 
ployers Reciprocal be dissolved, that the 
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assets of said Associated Employers 
Reciprocal be marshaled and if just, 
paid, and that a receiver be appointed; 
that nevertheless none of the individual 
members or subscribers of the Asso- 
ciated Employers Reciprocal are made 
parties defendant in the above entitled 
cause by said bill of complaint; that as 
appears from the face of the bill of com- 
plaint the defendant, W. T. Irwin, as 
attorney-in-fact of the subscribers of the 
Associated Employers Reciprocal, does 
not and cannot lawfully appear as a 
party defendant for or on behalf of the 
members or subscribers of the Associated 
Employers Reciprocal; that W. T. Irwin 
is merely a nominal party defendant to 
said bill of complaint and that said bill 
of complaint seeks no relief or decree 
against said W. T. Irwin; that, there- 
fore, this court has no jurisdiction over 
any of the members or subscribers of 
said Associated Employers Reciprocal 
and no power or authority to compel 
the members or subscribers to make an 
accounting or pay in anything that 
might be found due or owing from them 
as prayed in the bill of complaint, as a 
result whereof any decree entered in 
said suit against said members or sub- 
scribers would be nugatory and of no 
effect, whereby and as a result thereof 
any right, interest or causes of action 
against said members or subscribers of 
the Associated Employers Reciprocal 
which might be existent as _ assets 
thereof would be lost to the creditors if 
the proceedings be maintained. 


Claims No Other Recourse 


“Your petitioner further shows that 
he is a creditor of said Associated Em- 
ployers Reciprocal for medical services 
rendered at its special instance and re- 
quest and, therefore, has an interest in 
said proceedings, in that if said proceed- 
ings are maintained and the said Asso- 
ciated Employers Reciprocal is wound 
up and its affairs are liquidated here- 
under, your petitioner’s only remedy or 
recourse for the payment of your peti- 
tioner’s indebtedness from the Asso- 
ciated Employers Reciprocal will be in 
and by virtue of said receivership pro- 
ceedings under said bill of complaint; 
and that the property and assets of the 
Associated Employers Reciprocal are 
insufficient to discharge in full the debts 
and obligations thereof to your petitioner 
and other creditors thereof. 


Only Chance to Question Jurisdiction 


“Your petitioner further shows that 
although as appears from the face of 
the bill of complain this court has no 
jurisdiction of said clause, nevertheless 
the defendants named therein, Asso- 
ciated Employers Reciprocal, an unin- 
corporated association, and W. T. Irwin. 
attorney-in-fact for subscribers at said 
Associated Employers Reciprocal, have 
not objected to the jurisdiction of this 
court, but have, by their attorneys filed 
in this cause appearances and consent to 
the appointment of a receiver and that, 
unless your petitioner be permitted to 
intervene herein and raise the question 
of the jurisdiction of this court, it will 
not be raised in the proceedings but 
such proceedings will be maintained to 
the injury and detriment of your peti- 
tioner without other recourse.” 


Would Set Aside Decision 


The intervening petition further sums 
up the history of the case. On Sept. 15, 
a petition in bankruptcy was filed with 
the district court at Chicago by Frank 
M. Taylor, Sidney B. Conger, R. Rob- 
inson Duff, Dr. Forrester and Dr. Ly- 
man against the Associated Employers 
Reciprocal, representing themselves as 
creditors with aggregate claims of over 
$500 for medical services rendered. A 
receiver in bankruptcy was sought but 
the court deferred disposition of the 
case until the petition for adiudication 
of bankruptcy was heard, this being 
scheduled for Nov. 11. In the meantime 
the Missouri Valley Bridge & Iron 
Company had filed a petition for receiv- 
ership in equity, which the court granted 
The intervening petitioner seeks to set 
this decision aside, as is explained. 





ADDS TO ITS SURPLUS 


<a 


GENERAL CASUALTY NEW PLAN 





Detroit Company Prepares for Expan- 
sion Program—Many Reforms 
Instituted 





DETROIT, MICH., Oct. 21—Plans 
for future expansion of the General Cas- 
ualty & Surety were adopted at a special 
meeting of the stockholders of the com- 
pany Thursday, when a contribution of 
$250,000 to the surplus was approved. 
In addition the stockholders approved a 
recommendation of the management 
whereby tht capital stock of the com- 
pany will be reduced from $500,000 to 
$350,000 and $150,000 from this source 
will also be added to the surplus. Upon 
the completion of these financial ar- 
rangements the company’s present sur- 
plus will be increased by $400,000. 

This expansion policy has been estab- 
lished with a view of taking care of the 
volume of business controlled by new 
agency connections, since the company 
has closed contracts with a large num- 
ber of producers for exclusive represen- 
tation and as an adequate working basis 
for future activities which will be car- 
ried out on a well ordered program. 
These financial plans were generally 
known by the larger stockholders of the 
company prior to the meeting and were 
readily approved by the stockholders as 
a whole. 

Clear Up Agency Plant 


It was also decided to discontinue the 
practice of reinsuring part of the re- 
serves of the company in view of the 
desire of the management to carry all 
reserves on its own account. 

During 1923 and 1924 the agency 
plant of the General Casualty & Surety 
has come in for close attention, with a 
marked improvement in the underwrit- 
ing practices of the company to such an 
extent that present indications show 
quite clearly that when all of the 1923 
policies issued on a payroll basis have 
been audited the actual loss ratio will 
be much below the statutory 65 percent 
for workmen’s compensation. From fre- 
quent analyses of the company’s work- 
men’s compensation business a loss ratio 
of not over 55 percent is indicated, as 
the company fortunately has very few 
undetermined cases. 

On new business and renewals in the 
bonding department the company is for- 
tunate in not having suffered a loss this 
year. As a matter of fact it appears for 
all lines that the company’s loss ratio 
will not be in excess of 50 percent with 
indications pointing quite conclusively 
to 1924 as an even better period than 
policy year 1923. 

Eliminate Automobile Differential 


This healthy condition of the affairs 
of the General Casualty & Surety has 
been brought about by the elimination 
of a differential of 15 percent on the au- 
tomobile public liability form. Automo- 
bile public liability, as well as property 
damage and collision, are being written 
at so-called conference tariff rates. This 
is also true of general liability and to a 
great extent of workmen’s compensation 

Contracts have been discontinued by 
the company with a number of large 
producing agencies and renewal order 
have been rejected on a vast number of 
risks which were found undesirable even 
to the extent of discontinuing whole 
classes of business. An increase in vol- 
ume is shown, however, since the com- 
pany has taken on new business of a 
desirable nature to offset the losses on 
rejected business. 

The General Casualty & Surety suf- 
fered a most unfavorable experience 
prior to 1923, especially on workmen’s 
compensation lines, but this situation 
has been cleared up by the adoption of 
a scientific plan that has been carried 
out religiously and has made possible 
the favorable results ‘now practically as- 
sured. It is the intention of the man- 


agement to-enlarge the company under 





UNDERWRITER 
EYESIGHT IS A FACTOR 
FIGURES IN AUTO ACCIDENTS 





Subject Under Investigation by Hoover 
Conference—Results of Some 
Recent Tests 





Although no comprehensive and au- 
thoritative investigation has been made 
to determine the definite relationship 0: 
defective vision to the steadily growing 
number of 
obviously a contributing cause. This is 
one of the problems now being studied 
by the Conierence on Street and High- 
way Safety recently organized by Sec- 
retary Hoover. 


Tests Show Seriousness 


The seriousness to this question is 
well illustrated by the results o1 tests 
carried on by the local police department 
ot Roanoke, Va. Since Jan. 1, 1y24, the 
rule has been made that every applicani 
tor a driver's license must have at leasi 
one-half normal vision in order to re- 
ceive a per.nit to drive. If vision is be- 
low this, the applicant is advised to have 
his eyes examined and to secure glasses 
to better his condition, if possib.e. Li 
vision cannot be 
normal the permit is permanentiy re- 
fused. Out of 4,496 applicants, 124 were 
refused permits until their distance vis- 


automobile accidents, it is! 


brought to one-lhali | 








ion was improved by glasses and three | 


were reiused permits unconditionaily 
because their vision could not be 
brought up to even half of normal as 
required by the rule governing visua: 
requirements for automobile drivers in 
that city. 


Results of Detroit Survey 


In May, 1924, the Detroit police de- 
partment conducted a motorists’ vision 
survey of 1,654 motorists and tound 26.4 
percent with vision below the normai 
standard. Seventeen persons were bind 
in one eye, 133 had less than hali vision 
in one eye aud 192 had less than two- 
thirds vision in one eye. 

‘the increasing number of accidents 
caused by motor trathc in Great Britain 
led to a study by experts resulting in 
wie recommendation oi minimum visua, 
requirements for motor drivers in thai 
country. 

Only four states, Delaware, Minne- 
sota, Oregon and Pennsylvania, now 
make statutory reference to the eyesight 
of operators. The provisions ot these 
state laws are merely more or less vaguc 
statements that the eyesight of appli- 
cants must not be impaired or defective. 
States officials report that the eyesighi 
of applicants is tested in five additional 
states, Maryland, New Hampshire, New 
Jersey, Ohio and Rhode Island, Further 
investigation of the interpretation and 
entorcement of the laws and the meth- 
ods used shows that the work generaliy 
is done too hurriedly and carelessly to 
be effective. The department of motor 
vehicies of Connecticut is examining the 
eyes of a limited number of operators 
involved in motor accidents for the pur- 
pose of arriving, if possible, at sore 
definite relationship of defective vision 
to accidents. 


Inland Lloyds to Wind Up 


NEW YORK, Oct. 21.—Liquidation 
of Inland Lloyds of New York will now 
proceed under the direction of Joseph 
B. Uniacke, an attorney at law in New 
York City whose appointment as substi- 
tute attorney-in-fact was agreed upon 
by the board of governors of the Lloyds 
and Superintendent of Insurance James 
A. Beha. Inland Lloyds, which was 
formerly under the management of 
Sherman & Ellis of Chicago, was re- 
cently barred from Texas and applied to 
the New York department for volun- 
tary liquidation. 








a well thought out plan which is now 
in operation on a practical and conser- 
vative basis. 





ACTION IS IMPORTANT 


a 


RAILROADS A VITAL FACTOR 





Calvin S. Slagle of U. S. F. & G. Com- 
ments on Position Taken by Local 
Agents at Milwaukee 





BALTIMORE, MD., Oct. 21.—Com- 
menting on the action taken at the 
annual convention of the National Asso- 
ciation of Insurance Agents at Milwau- 
kee on the railroad question, Calvin S. 
Slagle of the United States Fidelity & 
Guaranty says: 

“When the association selected one 
subject among the many affecting the 
interests of the insurance business and 
of its agents as most worthy of em- 
phasis by a resolution, the subject may 
well be considered important. The reso- 
ution urges insurance agents to lend 
their influence to opposing legislation 
to impair and to destroy the credit, sta- 
bility and efficiency of the railroads. 
What connection is there between rail- 
road industry and insurance? The pre- 
amble to the resolution makes this con- 
nection perfectly clear. It shows the 
several links which united the railroad 
industry and insurance. 


Injuring Railroads Hurts Insurance 


“The railroads are the arteries of the 
country. Any interference with the 
working of these arteries would have a 
paralyzing effect upon the stability and 
prosperity of the country. Business and 
trade are dependent upon the transpor- 
tation service. Any legislative action 
that would hinder or hamper the effi- 
cient working and the development of 
the railroads would injure the various 
industries, and an injury to these indus- 
tries would be an injury to insurance, 
because it is dependent upon their sta- 
bility and prosperity. The object of in- 
surance is to conserve to owners the 
values of their properties, to preserve 
and stabilize credits that are dependent 
upon property values. 

“Furthermore, the funds of insurance 
companies are largely invested in rail- 
way securities. Depreciation of the 
value of these securities which would 
result from unwise legislation would di- 
rectly lessen the value of life and prop- 
erty insurance policies. Not only insur- 
ance companies, but their agents and all 
policyholders irl the land are interested 
in the maintenance of the property val- 
ues and the prosperity of the railroads. 
The resolution of the Milwaukee con- 
vention is timely in view of the political 
organization engineered by Senator La- 
Follette, who is making an attack on 
the railroads and is trying to convince 
wage earners that in so doing he is pro- 
moting their interests. 


Human Society an Organism 


“The action of the Milwaukee conven- 
tion in passing a resolution calling at- 
tention to the great service rendered by 
another industry showed a breadth of 
view and an appreciation of the unity 
of the various business enterprises upon 
which the country is dependent, which 
is commendable. 

“We have gotten beyond that stage 
of civilization where one kind of busi- 
ness can say to another, ‘What have I 
to do with thee?” Human society is an 
organism in which the interests of all 
its members are bound up together. No 
single business can continue to prosper 
in the midst of a general stagnation and, 
on the other hand, it is bound sooner 
or later to share in the general pros- 
perity.” 





Casualty & Surety Club to Meet 


The Casualty & Surety Club of New 
York will hold its 15th annual banquet 
Thursday, Oct. 30. James A, Beha, sup- 
erintendent of insurance of New York, 
and Robert S. Binkard will be the speak- 
ers for the evening. Musical and enter- 
tainment features also will be presented. 
Arrangements have been made for a 
large attendance. 
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AGENTS MUST QUALIFY 





MARYLAND’S QUESTIONNAIRE 





Queries Intended to Show Knowledge 
of Fidelity, Surety and Casualty 
Business 


BALTIMORE, MD., Oct. 21.—The 
qualification questionnaire for fidelity, 
surety and casualty agents, which has 
just been completed by the state insur- 
ance department, and which must be 
answered by all agents doing business 
in Maryland under the new law in effect 


Jan. 1, follows the same general lines as 
the fire and marine and life question- 
naires. The applicant for qualification 


is required to answer questions regard- 
ing his employment, business experi- 
ence, ete., similar to those asked agents 
and solicitors in other lines. 


Questions to Be Answered 


The questions dealing specifically with 
fidelity, surety and casualty lines begin 
with No. 28 and are as follows: 

28. (a) In what classes 
and liability policies is the 
clause usually found? 

(b) What is the effect of the clause? 

29. (a List the exclusions generally 
found in public liability policies? 

(b) Explain the difference between a 
eontractor’s public liability policy and a 
contractor’s contingent liability policy. 

(c) Explain automobile deductible col- 
lision insurance. 

(d) What is the usual period of per- 
missible vacancy provided in residence 
burglary policies? 

30. (a) What is 
‘joint control’? 

(b) Explain how it benefits the var- 
jous parties to a surety undertaking. 

The applicant is then required to 
demonstrate that he knows what consti- 
tutes a rebate and “twisting” under the 
Maryland law, to affirm that he is com- 
petent to instruct an assured how to 
show that he is reasonably familiar with 
Maryland laws relating to insurance. 
The same form of affidavit of applicant 
and certificate of person who assisted 
applicant in filling out application, cer- 
tificate of company representative and 
company approval, as accompanied the 
questionnaire dealt with and previous 
articles, are attached to the miscellan- 
eous insurance application. 

Deputy Commissioner Coudon, in com- 
menting on the new qualification law. 
said that the department realizes the 
importance and magnitude of the task 
of weeding out the unfit in the insurance 
business and was appealing for the co- 
operation of every element of the in- 
surance fraternity in its tremendous un- 
dertaking, 


of casualty 
coinsurance 


the meaning of 





Organize Casualty Mutual 


BOSTON, MASS., Oct. 21—lInterests 
associated with the Fitchburg Mutual 
Fire have secured a charter to organize 
a company to be known as the Fitchburg 
Mutual Casualty, to write automobile, 
personal liability, property damage and 
collision insurance. Lincoln R. Welch, 
president and Fred W. Porter secretary 
of the Fitchburg Mutual Fire, will hold 
the same executive positions in the new 
company. The guaranty capital of the 
new company will be determined as soon 
as the premiums aggregate $50,000, as 
required under the statutes. 


Milwaukee Casualty Associations 


MILWAUKEE, WIS., Oct. 21—Members 
of the Casualty Underwriters Associa- 
tion of Wisconsin registered about 100 
percent attendance at the first of the 
weekly fall meeting of the association. 
Discussion of pending legislation, both 
meritorious and pernicious, took place at 
the meeting. Plans were laid for asso- 
Clation activities during the coming 
year and indicate that the organization 
will probably enjoy its most successful 
period, Clarence Henkel of Soevig & 
Hiscox is president of the association 
and had charge of the first meeting. 
Fred Manter of the August Rebhan 
agency is secretary. 





AKERS GIVES ADDRESS | 


———— 


HITS COMPULSORY INSURANCE | 


—_——_ 


Argues Against Proposal for State Re- 
quirement of Public Liability Cov- 
erage on Automobiles 


ALTOONA, PA., Oct. 18—In an ad- | 


dress before the Pennsylvania Associa- 
tion of Insurance Agents here this week, 
John T. Akers of Pittsburgh argued 
against compulsory public liability in- 


surance on automobiles. He said in 
part: 
An automobile insurance law would 


very likely suggest that liquidation of 
damages in the case of proven claims 
will be insured. This implies that acci- 
dents are entirely due to the careless- 
ness of the driver. During the first six 
months of the present year in New York 
City, there were 470 deaths caused by 
automobiles. Of this number 376 were 
due to the carelessness of the pedes- 
trians—130 were killed while crossing in 
the middle of the block, 83 while cross- 


| about $1,2 


ing against the movement of traffic, 70 


while boarding or alighting from mov- 
ing vehicles, 
sidewalks and into the line of traffic, 
11 while riding bicycles, 7 while walk- 
ing on the streets, 5 from falling from 
vehicles, 7 while stealing rides and 3 
while rolling skating. 


35 while running off the | 
| ings, so that the newer report, 


Right here let me ask a question which | 


seems to be quite fundamental: Would 
the bill discriminate against the citizens 
of Pennsylvania? Persons not resident 
in the state, but who, from time to time. 
operate automobiles within the state are 


not subject to, nor bound by any of the | 


provisions of the proposed act. 
The various compulsory automobile 
insurance bills usually provide that the 


automobile owner may relieve himself of | 
| ledger assets of $959,231.78 and total ad- 


of the insurance liability by qualifying 
financially before the public service com- 
mission. It appears that in many in- 
stances persons who succeed in qualify- 
ing before the commission will be able 
to resist payment of judgment. Litiga- 
tion is a slow and tedious process. Judg- 
ment may not be recovered for a year, 
two years or longer, after an accident. 
Anything can happen in that period. 
There is, or would be, no provision in 


DEFICIT FIGURES GROW 





CALL ANOTHER CONFERENCE 





Report as of July 28 on Associated Em- 
ployers Reciprocal Shows Impair- 
ment Over $1,700,000 





The impairment of the Associated 
Employers Reciprocal, estimated at 
250,000 in a preliminary exam- 
ination report by the seven participating 
insurance departments as of Mar. 31., is 
now shown as $1,706,253 in the com- 
pleted report of the ten participating 
departments as of July 28. This report 
has not been definitely approved as yet 
and a conference of the insurance de- 
partments has been called for Oct. 28, 
when the entire matter will be threshed 
out. There were originally seven depart- 
ments in the examination, but following 
the original report three additional 
states joined in the examination, so that 
ten departments will be interested in 
the conference. The preliminary report 
was introduced in the receivership pro- 
ceedings against the exchange and had 
an important effect upon the court find- 
showing 
a deficit or an impairment of $500,000 
more than originally estimated, will 
doubtless be important evidence in the 
bankruptcy hearing on Nov, 11. 

Figures Show Big Deficit 

The Associated Employers Reciprocal 
was the largest of the Sherman & Ellis 
organizations, as is indicated by the fact 
that in the past seven years its total 
premium income had been $13,000,000. 
This report which will be presented to 
the conference of commissioners shows 


mitted assets of $687,745.87. The total 


| liability is $2,393,998.39 and the impair- 


| $146,320.90, 


ment is $1,706,252.52. Among the liabili- 
ties are listed unpaid claims of $2,092,- 
074.77, adjustment and legal expense of 
estimate for taxes $6,000, 


| savings declared and unpaid $30,656.40, 


the act creating a lien upon the qualify- | 


ing owner’s property and there would be 
no provision in the act to prevent him 
from actually disposing of his property 
after an accident and prior to judgment. 

Compulsory automobile insurance would 
materially increase the rates. The av- 
erage injured person, knowing that there 
is a law that he can get at least a cer- 
tain sum will demand that amount and 
will refuse to settle for less. The result 
will be a suit, . This will add to the cost 
of adjustment on the part of insurance 
companies and aso the state fund and 
the jury will, without question, give 
larger verdicts when they know that in 
every case payment will be made by 
insurance companies. 





Federal Surety Homecoming 


Among the speakers announced for 
the annual homecoming convention of 
the Federal Surety at Davenport Oct. 
22-24 are John T. Hutchinson of De- 
troit, secretary of the Insurance Fed- 
eration of America, whose subject is 
“The American Agency System”; Carl 
M. Hansen of New York, vice-president 
and general manager of the General Re- 
insurance, and C. I. Hitchcock, president 


of the “Insurance Field.” Approxi- 
mately 250 agents are expected to at- 
tend. 


Sun Indemnity Appointments 


The Sun Indemnity has been licensed 
in South Carolina. It also announces 
the following general agencies in other 
states extending its agency organiza- 
tion: J. B. & J. S, Anderson at Cedar 
Rapids, Ia.; Stuart Collins & Co. at 
Tampa, Fla.; and Margaretten & Lobel 
at Perth Amboy, N. J. 


R. C. Knox, general agent of the Aetna 
Life and affiliated companies in Hartford, | 
gave a dinner to his entire office force at 
the Canoe Club in Hartford, where he 
treated all to moose steak, the result of 
his hunting trip to Canada. 


| 961.56. 


unpaid administration expense $71,946.38 
and borrowed money $47,000. The total 
administration expenses for the first 
seven months of this year were $323,- 
Net premium deposits, as per 
the annual statement, were $2,303,247.43. 
The losses paid the first seven months 
of this year amounted to $530,582.14. 
The total admitted assets as of Dec. 31 
last were $1,048,722.26 and on that date 
$139,600 was borrowed from the Stand- 
ard Trust & Savings Bank. At the hear- 
ing on Oct. 28 it is likely that some 
changes will be made in the figures, the 
amounts to be derived from the advance 


| deposits due, the premiums in course of 


collection, the amount obtained should 
there be opportunity for an assessment 
possibly making a change in the result. 
The total of claims outstanding and 
unpaid as of July 28, by states and in the 
aggregate, is as follows: 
Claims by States 








BENOMGES oc cccccccoece 498. 179. 94 

Alabama 590.22 
ATIGONA .escescese 14.952.29 
Arkansas 52.626.27 
DE. nce «8 ad ed00 125,133.43 
TOWE 2ccecéccccoce 18,431.60 

PE a cctecesevs 230.226.14 
Kentucky .... 35.689.86 
Louisiana 69.294.98 
Maryland 7.675.00 
Michigan 34,518.59 
| Minnesota ........ 9 2.7323.00 
| Mississippi ....... 247 36.713.35 
MissOUrt ..ccccece 1,602 365.185.10 
| Nebraska ........ 43 5.471.70 
| New Jersey ...... 4 1,738.00 
IO 90% vewcgvices 222 18,423.83 
Oklahoma ........ 2,263 308.490 86 
Pennsylvania ..... 44 4,415.00 
Tennessee .......- 14 547.46 
| DOEEE...06:0605 0.0 cow 968 153.675.94 
Virginian .cccccce 27 4,285.00 
Wisconsin ....... 712 48,420.82 
CUSOES © 6 0s acca 1,147.2? 

| Automobile con ae% 956 194,719.97 
15,881 $2,238,395.67 


| 
| 


(On account of the small number of 
claims in the following states, we have 
included the reserves under the Illinois 
office caption: California, Colorado, Con- 
necticut, District of Columbia, Florida, 
Georgia, Massachusetts, New York, North 
Carolina.) 


NEW COMPANY GOTTEN 
BOILER CANCELLATION ISSUE 
Interesting Question Raised in Okla- 


homa by School Board’s Effort 
to Transfer Policies 





OKLAHOMA CITY, OKLA., Oct. 
21.—An interesting question arose in 
Oklahoma City recently when the school 
board cancelled a policy for steam boiler 
protection which had beén in force but 
two days and transferred it to another 
company. 

The original policy was issued by the 
Fidelity & Casualty. The claim was 
approved by the board and the contract 
was in effect two days. Monday night 
the school body reconsidered its action 
and changed the policy to the Hart- 
ford Steam Boiler. 


Hartford Steam Boiler Chosen 


The Fidelity & Casualty agent 
claimed that the board could not cancel 
except under certain conditions provided 
in the policy, but which are not involved 
in the cancellation. The matter was 
taken up with Commissioner Read, who 
referred to the statutes and found in 
Section 6704 of compiled Oklahoma 
statutes of 1921 that the assured can 
cancel a steam boiler contract, but the 
company retains the privilege of col- 
lecting the customary short rate. 

The commissioner advised the agent 
of this section of the statutes and that 
the Fidelity & Casualty could collect 
short rate of 26 percent on three pre- 
miums. As the premium in this par- 
ticular instance amounts to between 
$2,300 and $2,400, it will cost the city 
between $550 and $600 for two days’ 
insurance on certain school steam boiler 
properties. The company insists that 
the contract signed by the school board 
makes it impossible for that body to 
cancel this insurance until a three-year 
period has passed. Commissioner Read 
would not pass on the contract, but 
offered to request an opinion from the 
attorney-general. 





HYDE GETS PROHIBITION WRIT 


St. Louis Court Restrained from En- 
forcing Order for Sale of Securities 
of Equitable Surety 


The Missouri Supreme Court has is- 
sued a preliminary writ of prohibition 
temporarily restraining Circuit Judge 
Falkenhainer of St. Louis from entering 
an order directing Superintendent Ben 
C. Hyde to sell $275,000 in securities 
deposited by the Equitable Surety with 
the Missouri department for the protec- 
tion of policyholders of the company, 
which some time ago was adjudged in- 
solvent and is now in the hands of a 
receiver. 

The application for writ of prohibition 
was filed on behalf of Superintendent 
Hyde, who contended that he would be 
personally liable for any loss to policy- 
holders that might result from his re- 
linquishing the securities. The applica- 
tion pointed out that the claims against 
the company aggregate $348,433 and that 
the assets sold thus far had enabled the 
payment of a dividend of 15 percent to 
the general creditors. 

The action grows out of the efforts of 
Tohn A. McCormick of Chicago, a con- 
tractor, to collect on a claim for $50,000 
against the company. He filed an inter- 
vening petition in the receivership suit 
last December, demanding an immediate 
termination of the receivership and 
claiming that the high cost of the re- 
ceivership was dissipating the assets of 
the company. He claimed at that time 
the cost of the receivership had aggre- 
gated $100,000. He further claimed that 
there were ample funds for the payment 
of every creditor in full. 
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BONDS 


Our Bankers’ Blanket Bonds protect 
bankers against losses of the above 
character in addition to dishonesty of 
employees, burglary, theft, messenger 
holdup and misplacement or destruc- 
tion of money and securities. 


We write Surety Bonds of every de- 


scription: 


Contract 
Judiciary 


Fidelity 


License & Permit Federal 
Depository Public Official 
Check Forgery 


Write the Home Office for particulars. 
Desirable territory open for Agents. 


STANDARD ACCIDENT 
INSURANCE COMPANY 


HOME OFFICE, DETROIT 


| never found, 


| accidental 

















SPECIALISTS GATHER THE INFOR- 
MATION THAT APPEARS IN THE 
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ACCIDENTAL DROWNING CASE | 
Missouri Supreme Court Held That the 
Evidence Submitted in Tillotson 
Suit Was Insufficient 





Evidence of accidental “drowning of 
insured held insufficient. In Tillotson vs. 
Travelers, supreme court of Missouri 
in banc, 263 S. W., 819, the plaintiff 


| brought an action to recover on an ac- | 
for the alleged death of | 


cident policy 
her husband by accidental drowning. 
The evidence in support of the action 
was, as follows 

The insured was a man of consider- 
able means, and was not involved finan- 
cially to any great extent. His health 


| was good, and his family relations were 


pleasant. While on a visit with his wife 
at the home of relatives in St. Joseph, 
Mo., he disappeared. 

Body Was Not Identified 


His hat, coat, trousers and a pocket 


| book containing no money were there- 


after found on the banks of the Missouri 
river. The coat and trousers were torn 
in places. 


from a number of witnesses that a body 


The body of the insured was | 
though there was evidence | 


F 
| 


| 


|} number of 


which he had been restrained tempo- 
rarily from revoking the licenses of a 
accident and health com- 
panies or refusing to renew the licenses. 
The companies secured the order when 
Commissioner Smith last spring refused 
|to approve a number of policy forms 
submitted, demé anding conformity to the 


| standard provisions law as he construed 


it. The companies insisted upon their 
rights to issue accident and health poli- 


| cies of forms previously approved. 


was seen in the river some time there- 


after insured disappeared, 
body seen was not identified 
the insured by anyone. The-policy sued 
on was in the sum of $10,000, issued 
April 21, 1919, and the insured 
appeared August 30, 1919. 

On this state of facts the plaintiff con- 
tended that her husband had lost his 
life by accidental drowning. Plaintiff 
had judgment in the lower court. On 
appeal to the higher court in reversing 
this judgment for lack of sufficient 
evidence, among other things, said: 

“To constitute proof of 
death by drowning, as 
petition, there 
evidence that 


as that of 


alleged in the 
must be 
Tillotson accidentally fell 
into the water and was drowned, or 
that he was murderously assaulted and 
thrown into the river by 
and drowned. 

“All the evidence is circumstantial 
While learned counsel for respondent 
claim generally that he may have fallen 
into the river and been accidentally 
drowned, they do not point out any 
circumstance in the record tending to 
prove it. 

No Substantial Evidence of Assault 

“The principal insistence of learned 
counsel for plaintiff is that Tillotson 
was murderously assaulted and thrown 
into the river and drowned. ‘ 

If this were true, it would constitute 
death, within the terms oi 


the policy. But we hold there is no 


| substantial evidence of such murderous 


assault and drowning of Tillotson. ; 

“In our opinion the judgment below 
is not warranted by any substantia! 
evidence in the case, and the defendant's 
demurrer to the evidence should have 
been sustained.” 


Smith’s Petition Is Denied 
The Wisconsin supreme court has de- 
nied the petition of Insurance Commis- 
sioner W. Stanley Smith for a rehear- 
ing of the injunction proceedings under 














A Progressive Surety and Casualty Company 





Sie 


aaa, 








ae 


een 








te 


—————————— 


accidental 


substantial | 
| which will increase the 


| monthly 
his assailants 

|} comes within the 
| policy. 
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though the | 


dis- 


| hoys to drive is absolutely 


Continental Offers Bonus 


The Continental Casualty has joined 
the ranks of those concentrating their 
efforts on disability policies with an 
elimination period, having announced a 
bonus offer last week for all business 
written on this basis between Oct. 15 
and Dec. 15, The offer covers all classes 
of disability insurance, commercial, in- 
termediate and noncancellable, and all 
Continental producers are eligible. Dur- 
ing the campaign an 8 percent cash 
bonus will be paid on all accident only 
policies and all disability policies issued 
with at least a two weeks waiting period 
on the health feature. The company 
will also pay a 4 percent cash bonus on 
all full coverage disability policies and 
all disability policies issued with less 
than a two weeks waiting period. 





Liberalizes Non-Can Form 


The Continental Casualty has an- 
nounced that it will increase its hospi- 
tal benefit provisions during the early 
period of disabilities, on policies with 
a waiting period, upon payment of a 
small additional premium. The company 
has been including a clause in its policy 
which provided a payment of 25 percent 
of the monthly indemnity from the first 
day of disability if the insured is resi- 
dent and under treatment in a licensed 
hospital. This indemnity is payable for 
a period not exceeding three months. It 
will now issue a supplementary agree- 
ment for a small additional premium 
hospital indem- 
from 25 to 100 percent of the 
indemnity for that portion of 
the period of hospital confinement which 
waiting period of the 
Thus, regardless of the waiting 
hospital benefits are granted in 
full from the beginning of disability. 


nity 


Korrady Challenges Field 

The San Francisco and Tulsa offices of 
the Missouri State Life recently engaged 
in a contest for the production of acci- 
dent business. Karl B. Korrady, man- 
ager of the company’s Chicago branch 
office, has gone in the contest, offering 
to take the men of his Chicago office and 
write more accident insurance between 
now and January than the Tulsa and 
San Francisco agencies combined. A 
very lively contest is anticipated as a re- 
sult of the entry of the Chicago organi- 
zation. 


Posey Raps Motor License Rules 


Declaring it was time for the public to 
require an investigation of the charac- 
ters of the men who are issued auto- 
mobile drivers’ licenses, instead of 
merely requiring them to “drive down 
one street and up another,” Charles R. 
Posey, Baltimore manager of the Mut- 
ual Life of New York, scored state 
and city motor vehicle laws, at a meet- 
ing of the first class in “Safety” for 
drivers of motor vehicles conducted by 
the Baltimore Safety Council. 

“The law which allows 16-year-old 

wrone,” Mr 
Posey declared. “A youth of that age 
has not had sufficient experience in life 


| to be permitted to drive a car and en- 





| danger lives. 


The first thing that should 
be required of any applicant for a driv- 
er’s license is that he can be trusted. If 
he can’t take care, if he can’t mind his 
own business, if he can’t obey the We 
he shouldn’t be given a license. Suffi 
cient investigation should be made ine 
each applicant’s life to determine 
whether he is trustworthy.” 
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COURT DECISION IS SOUGHT) 
Utah Industrial Commission Seeks Com- 

pensation Premiums From State 
University for Faculty Members 


SALT LAKE CITY, UTAH, Oct. 21. 
—It is expected that an action will be 
stated in the district court at an early 
date to settle once and for all the ques- | 
tion as to whether the State Industrial | 
Commission can compel the management 
of the University of Utah to insure mem- 
bers of its statf under the workmen's 
compensation act when they are in re- 
ceipt of more than $2,400 a year. 

Some months ago the state insurance 
fund billed the university treasurer for 
the premiums for insuring the staff. He 
refused to pay for those earning in ex- 
cess of $2,400 a year. They were faculty 
members, it was pointed out. The State 
Industrial Commission, to which the 
fund manager is directly responsible, 
then took the matter to the supreme 
court in an effort to compel the university 
to pay the premiums asked for. It was 
held by the commission that the faculty 
members should be insured as well as 
the instructors and others of the staff. 


Must Have Actual Controversy 


The supreme court, in its decision this 
week, declared it had no authority to 
decide the abstract question as to 
whether professors or others concerned 
are employed within the meaning of 
the state law. Even courts of general 
jurisdiction, the opinion, written by 
Justice Cherry said, have not the power 
to render declaratory judgments in the 
absence of an actual controversy, di- 
rectly involving rights. It was further 
stated that an application for compen- 
sation presented by an employe of the 
university might serve to bring the mat- 
ter to the court for a decision. 

This opinion of the supreme court is 
regarded as one of the most important 
for some time in regard to clearing up 
obscure points in the state’s compensa- 
tion law. 





Meeker’s Successor Named 


HARRISBURG, PA., Oct, 21.—Richard 
H. Lansburgh, former professor of in- 
dustries at the University of Pennsyl- 
vania, last week took the oath of office 
as secretary of labor and industry in this 
state, succeeding Dr. Royal S. Meeker, 
who resigned to survey economic condi- 
tions in China. An important part of 
Secretary Lansburgh’s work is the ad- 
ministration of the state compensation 
fund and the workmen's compensation 
bureau. 


Pennsylvania Accident Figures 


HARRISBURG, PA., Oct. 21.—A total | 
of 168 fatal accidents in Pennsylvania 
was reported to the State Bureau of | 
Workmen’s Compensation in September. | 
Compensation for fatal accidents in the | 
month totaled $297,789. Of the number | 
65 were classed as industrial, 69 mining 
and 34 public utilities and transporta- | 

Since Jan. 1 there have been 1,649 | 
fatal accidents in Pennsylvania, with | 
$4,602,305 compensation. Since the com- 
pensation act went into effect, in 1916, | 
total compensation for all accidents is | 
$47,747,524. 


tion. 





Call Wisconsin Act Unconstitutional 


| 
MADISON, WIS., Oct. 21—Whether or | 
not the workmen’s compensation act of | 
Wisconsin is unconstitutional will be de- | 
cided by the state supreme court as a | 
result of submitting of the case of | 
Booth Fisheries vs. Wisconsin Industrial 
Commission to that body. The plaintiff | 
argues that the section of the compen- | 
sation law which provides that decision | 
of the commission is conclusive is —4 
constitutional in that it violates the 14th 
amendment, The state holds that the 
commission decides on issues of fact and 
not of law or jurisprudence, thus elimin- | 
ating the 14th amendment as a point at 
issue, | 


MICHIGAN PROBE CONCLUDED 


Governor’s Special Commission Meets 
Oct. 27 to Draft Report on Changes 
in Law 


LANSING, MICH., Oct. 21.—Con- 
ference of the members of the special 
commission appointed by Governor 
Groesbeck to consider changes in the 
state compensation law will begin Oct. 
27, to last several days, during which 
time a report will probably be drafted 
to be submitted to the governor early 
in December. 

Virtually all of the information neces- 
sary has been obtained by the commis- 
sion, according to Thomas B. Gloster, 
chairman and commissioner of the state 
department of labor and industry. At 
the ensuing conference, Mr. Gloster 
and the other members of the special 
commission, Harry F. Harper, Lansing 
manufacturer, and John J. Scannell, of 
the Detroit Federation of Labor, will 
sift this data and attempt to outline 
legislative steps to be taken to correct 
laws in the existing statutes which have 
brought protests from both employers 
and employes. 

Mr. Gloster said that no werd of its 
recommendations will be released by 
the commission prior to the filing of its 
report at the executive office. The Mich- 
igan Manufacturers’ Associction has 
taken a stand against a monopolistic 
state fund, which it was considered pos- 
sible might be under consideration of the 
commission. A brief of considerable 
length attacking such a plan and out- 
lining the manufacturers’ stand has been 
filed with the commission in a hope of 
discouraging recommendations along 
that line. 


Fight Missouri State Fund Bill 


ST. LOUIS, MO., Oct. 21.—Organiza- 
tions have been perfected in 75 of the 
114 counties of Missouri and in every city, 
under the direction of the Associated 
Industries of Missouri, to combat the 


| radical labor state fund workmen’s com- 


pensation law to be voted on at the gen- 

‘al election Nov. 4. Speakers are being 
sent out to every section of the state 
to warn voters of the menace of the bill. 
The employers insist that the measure 
will throw such a burden on the indus- 
tries of Missouri they will be unable to 
profitably meet the competition of manu- 
facturers and industries in adjacent in- 


dustrial states which have equitable 
compensation laws. 
The greatest danger is the indiffer- 


ence of the voters. In 1920, when a less 
drastic compensation measure was on 
the ballot out of a total of 1,330,000 
who voted for presidential candidates 
612,000 failed to vote on the compensa- 


| tion bill. 


Contest Payroll Basis 


FRANKFORT, KY., Oct. 21.—A case 
now before the court of appeals brings 
up the question of whether an employer 
engaged in two or more businesses can 
accept the workmen’s compensation act 
for one and not for the other. The 
case was brought by the Georgia Cas- 


| ualty in connection with the payroll of 


the Buckhorn Coal & Lumber Company. 
The risk had claimed that $274 was due 


|}as that covered the payroll which it 
| intended to 


insure while the Georgia 
Casualty contended that the premium 


| should have been $3,505 to cover the full 


payroll. 


Will Hold Rate Hearing 


The hearing on the proposed revision 
of workmen’s compensation rates in 


| Georgia, which contemplates an average 


advance of 20.3 percent, has been set for 
Oct. 28 in the senate chamber at Atlanta. 
Increased rates were sought by insurance 
companies last January. The proposed 
revision would increase rates in most 
cases, although in a few there would be 
reductions, Commissioner Wright per- 
mitted the carriers to use these new 
rates subject to objection by policyhold- 
ers, neither approving nor disapproving 
them officially. 

Objections were filed by the Georgia 
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Manufacturers’ Association and the Cot- 
ton Manufacturers’ Association of 
Georgia last March, on the grounds that 
Georgia manufacturers had had no op- 
portunity to present their side of the 
case. The commissioner suspended the 
new rate until the manufacturers could 
prepare data to refute the companies’ 
arguments for an increase. 





Texas Compensation Rulings 


AUSTIN, TEX., Oct. 21—The Texas su- 
preme court holds that the murder of 
one employe by another during employ- 
ment carries liability for workmen’s 
compensation insurance. This was held 
in Consolidated Underwriters vs. Mrs. 
Ada Saxon et al, from Polk county. 
Saxon was a saw mill foreman and was 
killed by a negro in a quarrel over the 
use of two shovels. 

Another construction of the Texas 
workmen’s compensation act occurred in 
answering certified questions from the 
Galveston court of civil appeals, the 
case being styled Consolidated Under- 
writers vs. Sam Breedlove. He was an 
automobile mechanic injured in an auto- 
mobile collision as he was returning 
from lunch. Previous to starting for 
lunch he was given an assignment to do 
some work which he’ attempted to do 
while en route back to the shop. The 
court holds that’ Breedlove was injured 
during the course of his employment. 





Waterfront Accidents Reduced 


PORTLAND, ORE., Oct. 
on Portland’s waterfront have been cut 
60 percent since July 1, when a safety 
first campaign was undertaken by the 
Waterfront Employers’ Association, ac- 
cording to the committee handling the 
work. The committee estimates that at 
least 95 percent of the accidents oc- 
curring are preventable, 


21—Accidents 


Is Deputy Sheriff County Employe? 


Whether or not a deputy sheriff may 
be classed as an employe of a county 
and therefore entitled to compensation 
when injured, under the Virginia work- 
men’s compensation act, iS a question 
to be decided by the circuit court of 
Rockingham county, as a result of an 
appeal by the board of supervisors from 


a decision of the industrial commission 
of Virginia, awarding compensation of 
$1,005 to W. E. Lucas of Elkton, former 
deputy sheriff, injured two years ago 
while taking a prisoner to jail at Har- 
risonburg. The supervisors contend that 
a deputy sheriff serves under an elected 
officer and that the county is in no way 
responsible in the event that he is in- 
jured in the course of his employment. 





Infirmities of Age Not Covered 


LINCOLN, NEB., Oct. 21—In turning 
down the application for compensation 
made by James Thomas, an elderly em- 
ploye of the McCord-Brady Company of 
Omaha, Compensation Commissioner 
Frye says that if he permits men well 
along in years who must do hard manual 
labor to recover compensation for in- 
juries that are the natural result of the 
physical troubles that come to men as 
they get along in years, this would de- 


feat the purposes of the law. Mr. Frye 
Says that it would certainly follow that 
if employers were thus assessed, they 
would simply refuse employment to 
elderly men. Thomas was engaged in 
unloading sugar casks, a task beyond 
his strength, and it greatly aggravated 
an old case of varicose veins and vari- 
cocele from which he had long suffered. 





Employers Fight Oregon Bill 


PORTLAND, ORE., Oct. 21—The board 
of directors of the Portland Chamber of 
Commerce has adopted a resolution plac- 
ing the organization on record against 
the measure on the November ballot pro- 
viding for compulsory state workmen’s 
compensation insurance. Scores of other 
organizations in Portland have gone on 
record against the bill, placed on the 
ballot by initiative petition. The meas- 
ure was instigated by organized labor 
interests. 





— 
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| WITH BURGLARY UNDERWRITERS. 





BURGLARY MEN SOON TO MEET 


Will Take Up a Number of Subjects 
That Are Pressing for Attention 
on Underwriters 


NEW YORK, Oct. 22.—The govern- 
ing committee of the burglary depart- 
ment of the National Bureau of Casualty 
& Surety Underwriters will meet this 
week to arrange for a general gathering 
of the department in the near future. The 
agenda before the committee is under- 
stood to be a lengthy one, though many 
of the matters relate to individual risks 
and to rule intepretations. These can 
be disposed of without referring them to 
the department members as a_ whole. 
The experience on hold-up business has 
been completed down to the end of 1922, 
and the figures will soon be available. 
There is no disposition upon the part of 
underwriters to change existing forms 


for any of the burglary lines. It is 
appreciated that alterations simply tend 
to create confusion in the field. Unless 
a situation calling for heroic action de- 
velops the sentiment is adverse to 
change. Of course the companies will 
be compelled to new 
bank burglary policies once the changes 
in existing forms recently determined on 
by the insurance committee of the Amer- 


issue a series of 


ican Bankers Association, be completed 
in detail, but aside from this, all genera! 
burglary contracts now in use will be 


continued 





Consider Burglary Situation 

TORONTO, ONT., Oct. 22—A _ special 
meeting of the Canadian Casualty Un- 
derwriters Association was held in this 
city this week, at which the burglary 
insurance situation was threshed out. 
An effort will be made to agree upon 
methods that should work for its better- 
ment. Losses on residence business in 
Montreal, where the bulk of the burglary 


| business in 
| have been unusually severe, and with 10 
| companies operating upon a free lance 


eastern Canada is written, 


basis, it has been difficult 
secure cooperative action. A number of 
American casualty companies, in addi- 
tion to British and Canadian institutions, 
transact a burglary business on this side 
the border. 


thus far to 


PAYROLL ROBBERIES CHECKED 
Bank Holdup Situation in Kansas City, 
However, Now Seems to Be 
Worse Than Ever 





KANSAS CITY, MO., Oct. 21—Pay- 
roll robberies have been checked i in Kan 
sas City by the installation of armored 
car service. Insurance companies feel 
that there is little danger now of rob 
beries of payrolls and of bank funds 
being transported between downtown 
and outlying banks. 

But the holdup situation seems worse 
than ever. One suburban bank was held 
up recently, losing $3,000. This same 
bank had been robbed a few months 
ago, for about the same amount, and 
insurance is no longer available to it 
from the company which settled the twe 
claims. One by one the banks in the 
more remote suburban districts seem te 
be losing their insurance protection. The 
association of bankers formed some 
months ago to handle the holdup situa 
tion has again sought aid from the 
police. The board is unable, however, 
to provide such guards for each bank 
desiring it. The banks can’t afford to 
hire watchmen, and can’t get insurance 

One of the insurance offices has made 
the proposal that it would accept these 
outlying banks, if assured that a _ uni- 
formed watchman would be visibly on 
duty at the corner constantly during 
banking hours. The police commission 
ers have, however, warned the bankers 
against accepting insurance policies un- 
der which the indemnity would be in- 
validated in case a uniformed officer was 
not on duty when a holdup occurred. 


WINNERS IN INDEPENDENCE INDEMNITY TRAFFIC PLAN CONTEST 





EDWIN T. HERBIG, Cleveland 
Winner of First Prize 


Selected from a field of hundreds of 
contestants from Canada, Panama, Ha- 
waii and 46 states, Edwin T. Herbig, 
general agent at Cleveland, O., was 
announced last week as winner in the 
Independence Indemnity contest for a 
constructive plan to reduce automobile 
accidents. This contest, which had 
aroused international interest, was lim- 
ited to the insurance profession and yet 
the mail flooded the office with ideas 
from all parts of the world. The judges 
in the contest were Richard E. Enricht, 
police commissioner of New York City; 
Gen. Smedley D. Butler, director of pub- 
lic safety of Philadelphia, and W. H. 


Cameron, managing director of the Na- | 
These three se- | 


tional Safety council. 





M. J. MORRIS, New York 
Winner of Second Prize 


lected Mr. Herbig as the winner of first 
prize of $1,000, the second and third 
prizes going to M. J. Morris, New York 
broker, and Clarence T. Hubbard of the 
home office of the Aetna Life, respec- 
tively. 

Mr. Herbig emphasized education, 
regulation and punishment as the pri- 
mary remedies for the present traffic 
situation. In his outline he urged that 
schools, the press and motion pictures 
be enlisted in a comprehensive way to 
warn and enlighten the public. 

The next important step suggested | 
was the standardization of regulation 
and the provision of uniformity in sig- 
nals and rules of operation. Mr. Herbig 
suggested that the automotive industry 





CLARENCE TT. HUBBARD, Hartford 
Winner of Third Prize 


American Rail- 
standardization 


might well emulate the 
way Association in its 
of rules for the ; safety of train operation. 
Finally, forfeiture of possession and use 
of automobiles, in addition to all other 
penalties now imposed, was suggested 
as a third step in the protection of the 
public. Mr. Herbig is now a general 


|of more 





CHARLES H. HOLLAND 
President, Independence Indemnity 


“jay walkers,” the institution 
driving tests and the 


tions as to 
severe 


| infliction of more severe punishment for 


agent in Cleveland, although he has only | 


been there a year, moving from Tulsa, 
Okla., to Cleveland to become vice-presi- 
dent of Whitehair Brothers Company. 

Mr. Morris suggested the extension 
of one way street traffic, the discontinu- 
ance of cruising taxicabs, the wider use 
of centralized control of traffic by means 
of towers, the provision of more safety 
platforms, 


offenders. 

Mr. Hubbard in his suggestion said 
there are only two ways to reduce auto- 
mobile accidents, drastic enforcement 
of present traffic and driving regula- 
tions and by means of some outstanding 
yet practical appeal to human emotion. 
He suggested that those convicted of 
negligence or carelessness in driving for- 


| feit their regular license plates during 
|a period of one year and display in their 


the enforcement of regula- | 


Careful drivers would 
warned by the scarlet plate 
those who have careless 


place a red plate. 
thus be 
against 
records. 
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WATCHING THE SUBWAY BIDS, 


452, which was $36,000 below the city’s 


| estimated cost and $80,000 under the next 


Surety Underwriters Are Interested in| 
What Will be Done on Big Work 
in Philadelphia 


PHILADELPHIA, PA., Oct. 22.— 
Surety underwriters will follow closely 
the reception of bids for the construc- 
tion of a second section of the Philadel- 
phia subway. It is anticipated that the 
work will cost anywhere from $14,000,- | 
000 to $15,000,000 to complete. A bond 
in half of the amount of the award will 
be required from the successful contrac- | 
tor. A special rate for the bond has 
been suggested by R. H. Towner, his 
figure being 14 percent for the contract 
period, instead of the usual rate of 1% 
percent for the first two years, plus 4 
of 1 percent for each additional year 
thereafter until completion. It may be 
that the commissioners in charge of the | 
subway may conclude to divide the 
work into two sections and not let it as 
a whole, in which event, of course, there 
would be a corresponding division of 
the bonding obligation. Because of the 
size of the indemnity required, it is fig- 
ured that the facilities of practically all 
surety companies will be required to 
guarantee the contract. 


May Have to Take Over Contract 


ST. LOUIS, MO., Oct. 21—The American 
Surety, surety for the Higgins-Wall- 
Dyer Construction Company of St. Louis, 
has been notified by the St. Louis Board 
of Public Service that the progress on 
the River Des Peres sewer project is not 
satisfactory, and if within five days the 
contractor does not explain the delay to 
the satisfaction of the city it will either 
eall on the surety company to complete 
the work or do the work itself and 
charge same to the surety company. 
The Higgins-Wall-Dyer Company was 
awarded the work Jan, 39 last for $324,- | 


lowest bidder. Work started Apr. 12. 
but has been greatly hampered by ad- 
verse weather conditions. 


Will Cooperate With Contractors 

MILWAUKEE, WIS., Oct. 21—Discus- 
sion of a method of securing greater 
cooperation between building contractors 
who take out bid bonds and construc- 
tion bonds and members of the Surety 
Underwriters Association of Milwaukee 
was one of the chief topics of discussion 
at the regular weekly meeting of the 
association. In response to a letter from 
the construction industries committee of 
the Milwaukee Association of Commerce 
requesting greater cooperation, the as- 
sociation named a committee of three to 
take up this matter with the construc- 
tion industries committee. William 
Wolff, manager of the Fidelity & De- 
posit, was named chairman of this com- 
mittee, assisted by J. G° Reynolds of the 
Northwestern Casualty & Surety and 
Caesar Marks of the American Surety. 


Gets Judgment Against State Fund 


The American Surety has secured a 
judgment in the courts of Scottsbluff 
county, Neb., against the deposit guar- 
anty fund of the state for $28,675. The 
company was surety on the bond of the 
county treasurer, and through the fail- 
ure of a state bank at Gering the county 
lost a considerable sum of money. Part 
of this was _ repaid, representing the 
amount that an old law said the treas- 
urer was allowed to deposit in a bank 
with the capital and surplus this one 
had. The guaranty fund commission ad- 
mitted liability only for the limit thus 
fixed, but claimed the remainder had 
been unlawfully deposited, A recent su- 
preme court decision was construed in 
favor of the legality of the deposit, and 
the surety company, which had become 
subrogated for the county, after it had 
paid the difference, was given judgment. 
The guaranty fund commission has ap- 
pealed to the supreme court from this 
decree. 








| PERSONAL GLIMPSES OF CASUALTY MEN | 








William Jay Griffin, vice-president and 
general counsel of the National Surety, 
who was a leading authority on surety 
law, died last Friday of apoplexy at his 
country estate near Scarsdale. His 
health had been failing for several 
months, but his death was unexpected. | 
He was 60 years of age and is survived | 
by one daughter, Miss Florence Griffin. 
“Mr. Griffin was born in New York | 
City, April 10, 1864. He was trained in | 
law from childhood, and in 1882 entered 
the office of Paul E. Deming as clerk. 
The next year he enrolled in the Co-| 
lumbia law school and was graduated | 
and admitted to the bar in 1885. He 
served as assistant solicitor of the Title 
Guaranty & Trust Company until 1895, 
when he became a member of the firm of | 
Smith, Griffin & Buxton in Brooklyn. | 
In 1899 he opened his own office in 
Manhattan, acting as assistant to the | 
state attorney general, prosecuting viola- | 
tions of the state agricultural law. Later | 
he served as assistant district attorney | 
of Kings County. 

In 1900 he became assistant general | 
solicitor for the National Surety and a 
few months later was appointed general | 
solicitor and second vice-president. He | 
became first vice-president in 1904, and 
was an important factor in the com- 
pany’s affairs, especially in the early 
days of its active existence before it 
secured its present standing. 

Harry F. Waterbury, assistant secre- 
tary of the American Surety, was ten- 
dered a luncheon last week by the offi- 
cers and junior officers of the company 
in celebration of his 40 years of service, 
the longest in the history of the com- 
pany. Mr. Waterbury joined the Ameri- 
can Surety three months after its or- 
ganization in 1884. He is closely pressed 





| the following day joined the ranks of 


for the honor of holding the record for 
the longest term by a number of men 
and women who have been his fellow 
workers for more than 35 years. 


William §. Collins, manager of the 
New York rating office of the National 
Bureau of Casualty & Surety Under- 


| writers, died suddenly last Wednesday 


of acute indigestion as he was on his 
way to his office. Mr. Collins has been 
manager of the Casualty Insurance Ex- 
change since its organization, and man- 
ager of the rating office of the National 
Bureau since the exchange was taken | 
over by that organization. He was at 
one time liability underwriter in the New 
York office of the Employers’ Liability. | 


Sydney C. Doolittle, the genial and 
ever-obliging editor of “All in_ the 
Family” and general utility man of the 


| Fidelity & Deposit, attended his last | 


bachelor dinner Monday night of last 
week, given by a number of friends, and 


the benedicts, being married to Miss | 


| Betty Murray, one of the most charming | 


young society belles of Baltimore. Mr. | 
and Mrs. Doolittle are now honeymoon- | 
ing in Bermuda and will return to Balti- | 
more about the middle of November. 


Thomas P. Harvey, for some years 
head of the Travelers’ Indianapolis 
branch claim department, has gone to 
the claim department of the company’s 
home office at Hartford. A farewell 
banquet was given in his honor by the 
Indianapolis office of the Travelers and 
he was presented with a white gold 
watch. P. J. Kelleher acted as toast- 
master and the speakers included Claris 
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Adams, Merrell & Locke; Richard M. 
Hennesy, president of the Indiana Cas- 
ualty Adjusters Association; Frank 

Chandler, president of the Indiana In- 
surance Federation and branch manager 
of the Travelers; W. W. Davenport, 
formerly first assistant under Mr. Har- 
vey, and Ralph W. Horn, manager of 
the life department of the Indianapolis 
branch. Mr. Harvey has well served 
insurance interests in Indiana, espe- 
cially in connection with legislation. 


The National Safety Council has 
again called upon David Van Schaack, 
director of the bureau of inspection and 
accident prevention of the Aetna Life, to 
serve in an executive capacity for the 
ensuing year. At the annual conv ention 
in Louisville, he was elected vice-presi- 
dent in charge of public safety, chair- 
man of the public safety section, and one 
of the seven chairman composing the 
executive committee. Mr. Van Schaack 
has been active in the National Safety 
Council since its establishment in 1912, 
when he was a member of the original 
organization committee. He served as 
president for two terms, and again as 
vice-president in charge of public rela- 
tions. 


Held Te Be Employes 


NEW YORK, Oct. 22.—The decision 
of supreme court of the United States 
to the effect that railroad workers on 
strike are “Employes” with the mean- 
ing of the law will not affect compen- 
sation insurance according to legal au- 
thorities in this city. At first glance it 
appears that the decision of the court 
declares employes on strike as still em- 
ployes within the meaning of the law 
but its effect is only in connection with 
the Clayton act, which requires a trial 
by jury in case of a striking employe 
who is cited for contempt of court. 


Silver Mine May Aid Company 

ST. LOUIS, MO., Oct. 21.—Creditors of 
the Interstate Casualty, now in receiver- 
ship with Judge Charles G. Revelle as 
receiver in cooperation with former Com- 
missioner Briscoe of Alabama, are much 
interested in a report current in Gorin, 
Mo., that Roy Myers, former cashier of 
the Citizens Trust Company of that city, 
has struck a bonanza silver mine in 
Mexico and is on his way back to Gorin 
to rehabilitate the affairs of the bank 
and the other businesses in which he 
and other members of his immediate 
family were interested. 

In common with other creditors of the 
bank the Interstate Casualty desires to 
see that silver mine come in big. The 
company had $122,718 deposited in the 
bank and held. $25,000 of the bank’s 
stock. The American General Indemnity 
also was surety on $36,000 of depository 
bonds taken out by depositors of the 
defunct trust company. 





CHIEF INSPECTOR 


Chief inspector wanted by Chicago 
Casualty Company. Please apply by 
letter stating degrees if any, experi- 
ence, salary desired to K-74, care 
The National Underwriter. 
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tained unduly high loss ratios in the 
state. But instead, they took excep 
tion to some of their administrative 





MUST EDUCATE PUBLIC 
AS TO STOCK INSURANCE 


(CONTINUED FROM PAGE V) 


der that when you argue before a pros 
pect in defense of your higher rate and 
the necessity for stock company pro- 
tection and agency service that he looks 
upon you with suspicion? 
Excessive Legislation Is 

Even More Important 


The matter of dealing with the mu- 
tuals and reciprocals is relatively simple 
compared with some of the problems 
with which we have to deal as a result 
of our failure to command public con- 
fidence. Every time a state legislature 
meets, our business is subject to attack 
and numerous efforts are made to pass 
laws which would be detrimental to it. 
We are censtantly confronted with the 


threat of state funds to carry work- 
men’s compensation insurance, often 
to the exclusion of private companies. 


The right to make a profit from the 
business is denied. The companies are 
accused oi charging exorbitant rates, 
making unjust claim settlement, of ren- 
dering inadequate inspection and acci- 
dent prevention service and of failure 
to give proper consideration to the 
interests of either the employer or the 
employee. And the only answer we 
make to all of these charges is in the 
form of a hot fight against the bill at 
the time it is under consideration. Then 
it is too late. Success in defeating a 
bill by such methods is only adding 
weight upon the safety valve. We have 
not removed the pressure of public opin- 
ion. 

The companies recently had occasion 
to ask for an increase in workmen’s 
compensation rates in this state. You 
are probably all more familiar with the 
facts in the case than | am. I am told 
that the refusal of the board to grant 
the increase requested was largely _be- 
cause of the opposition of the Em- 
ployers’ Association. And the objec- 
tions of the employers were not based 
on the figures presented. They didn’t 
deny that the amendments of the law 
would increase its cost. Neither did 
they deny that the companies had sus 


practices, the correction of which thes 
thought might obviate the need for in 
creased rates. 
Every Live Business 

Has Some Evils 


I have no knowledge of the basis of 
these charges. You probably know all 
of the facts. But I would be very 
much surprised if there weren’t some 
foundation for them. I think we can 
all admit very frankly to ourselves and 
to the public that our business, like 
every other business, is subject to cer- 
tain evils largely the result of the com- 
petitive system. But the only busi- 
ness which is free from these conditions 
is a dead business. 


Herbert N. Casson, editor of the 
“Efficiency Magazine” recites the fol- 
lowing parable: “There was once a 


village of ordinary people. Near by it 
there was a river with a swift current. 


Many villagers were drowned in this 
river every year. They wanted a 
bridge. Several times they tried to 


failed. One 
engineer came to the 
village. He planned a strong safe 
bridge and built it with his own money. 
There was great joy among the vil- 
lagers, until they found that the engineer 
charged a toll of a penny to all who 
crossed the bridge. They paid the toll, 
but they began to call the engineer a 
robber and a monopolist and a profiteer. 
Soon they began to throw stones at 
him. In the end they hanged him. The 
bridge was neglected and in a few 
vears was swept away by a flood. The 
village is there still. The villagers stil! 
wish for a bridge, and once a year they 
put flowers on the engineer’s grave. 

I think you will have no difficulty 
seeing the parallel in the history of 
stock company insurance. We_have 


build a bridge, but they 
day, a_ skilled 





a 





reached the point where many are 
throwing stones at us and calling us 
profiteers, robbers and monopolists. We 
can avoid the fate of the engineer if 
we will tell the people our side of the 
storv. We have nothing to conceal and 
nothing to be ashamed of. Our _ busi- 
ness is as clean and conducted upon as 
high standard as any other. The only 
shameful thing is our failure to lay our 
case before the public long ago. It is too 
late to offer our defense when we are 
accused and our motives and our integ- 
rity are being questioned. 

Mutual Understanding of 

Businesses Is Needed 


What a pity that one business should 
be the subject of an attack by other 
businesses; that men in one line of 
business suspect those in other lines of 
unfair practices, of trying to  over- 
charge or failure to render proper ser- 
vice. Every business at one time or 
another is the object of similar criti- 
cism and suspicion. Such a thing is to 
be expected from the uninformed. But 
ii business men themselves suspect 
each other, and are not able to meet 
on common ground and come to a com- 
mon understanding, then surely it is 
too much to expect the average citizen 
to understand and sympathize with the 
problems of any business. 

Herbert Hoover said not 
“The test of our whole. economic and 
social system is its capacity to cure 
its own abuses.” The best way I know 
of to begin curing our abuses is by a 
frank and open explanation of our 
problems. The tendency of the present 
age is for competitors to get together, 
lay their cards on the table, get ac- 
quainted and exchange confidences. The 
insurance men have gone a long way in 
following that policy within their own 
ranks but have done very little toward 
gaining the confidence of men in other 
lines of business. And practically noth- 
ing has been done toward securing the 
good will and friendship of the public 
generally. 

Francis R. 


long ago, 


rior to his 
retirement as superintendent of insur- 
ance of New York, in a public address. 
deplored the tmjustice which was done 
the insurance business by the press at 
the time of the Lockwood iuvestiontion. 
\nd it was due entirely to the failure 
ot the press to understand the insur- 
ance business. The newspapers were 
not to blame. Thev did not intention- 
ally injure our business. The fact is 
they had never been brought to even a 
partial understanding of the nature of 
our problems. The fault was ours. The 
only crime that was committed was our 
failure to take the public into our con- 
fidence long before. 

By what means and through what 
channels are we to get our story to 
the public so that it will be heard, ab- 
sorbed and understood? There are 
many and various methods, but in all of 
them the agents must play a stellar 
role. Not only on account of their 
great numbers are the agents so import- 
ant a factor in this work, but even more 
because of their close and constant re- 
lations with the public. While the 
companies represent vast accumulations 
of capital, by themselves, they are rela- 
tively helpless when it comes to getting 
close to the public and securing its 


Stoddard, just 1 
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confidence. They must depend upon 
their agents for the lion’s share. 
The companies have already under- 


taken this work on a small scale. They 
are spending a good many thousands of 
dollars annually in getting correct in- 
formation to the public. But the sur- 
face has hardly been scratched. The 
efforts thus far put forth are but a 
drop in the bucket compared with what 
may be accomplished by the combined 
efforts of companies and agents, all 
working in unison. Unless I am 
greatly mistaken, the result of a proper 
public policy will be a complete re- 
versal of the unfavorable and suspicious 
attitude of some part of the general pub- 
lic toward our business. 

One means of accomplishing this is 
through your local Chambers of Com- 
merce, Rotary Clubs, etc. These or- 





ganizations offer ample opportunities 
for telling the story of stock company 
insurance to the business men of your 
community. Another opportunity is 
offered by the automobile shows which 
are held each winter in most of the 
larger towns and cities. Every automo- 
bile owner is or should be very much 
interested in insurance and the insur- 
ance business. The show offers an ex- 
cellent opportunity for the agents to 
combine their efforts in distributing lit- 
erature carryine our message to him. 


Cooperative Advertising 
Is Valuable Method 


A third medium of accomplishing this 
work is through cooperative advertising 
in local newspapers by all of the agents 
in a town. I believe that every insur- 
ance agent who is worthy of the name, 
or at least every member of the Na- 
tional Association, has recognized the 
value of advertising as a business 
builder and has invested some money in 
it. I don’t believe that any of you have 
had cause to reeret it. You have all 
come to recognize the effectiveness of 
correct advertising in selling insurance 
or in preparing the ground for personal 
solicitation. Its force is beyond doubt. 
But just as it can be used to sell in- 
surance, so can a cooperative campaign 
get over to the public the idea of the 
importance of insurance in our every 
day life, the sincerity of those respon- 
sible for its conduct and the necessity 
of allowing the business to be conducted 
without undue regulation and interfer- 
ence. 


POINTS TO NEED OF TEAM 
WORK IN INSURANCE FIELD 


(CONTINUED FROM PAGE VI) 


duced rates for elimination of hazards, 
etc. You can render valuable service 
to vour clients, when new buildings are 
to be erected, or when important addi- 
tions are to be made to old buildings, 
by having the plans for the new con- 
struction submitted to the underwriters 
for review, so that penalties for defects 
in construction may be avoided, the lo- 
cation and arrangement of hazardous 
processes, if any, properly provided for, 
and the fire protection equipment 
planned before construction has com- 
menced. In this way the expense of 
making changes after a building is 
completed, in order to reduce the in- 
surance cost to a minimum, can often 
be entirely avoided. 

This suggestion does not contemplate 
that a manufacturer or merchant shall 
sacrifice operating efficiency for safety 
from fire, but a_ slight alteration of 
building plans and lay outs can fre- 
quently be made without sacrificing op- 
erating efficiency, which will make the 
risk safer from fire, and will enable the 
owner to secure insurance at a lower 
rate. 


Saving for Client 
Often Comes as Result 


Recently we had occasion to make 
inspection of a theatre and store build- 
ing which has just been completed, on 
which there is $225,000 insurance. Af- 
ter inspection, our engineer suggested 
changes to the owner and broker which 
will cost approximately $5,000. These 
changes were agreed to and will be 
made, but if the plans had been sub- 
mitted before the erection of the build- 
ing, the changes in construction—more 
or less of a minor nature—could have 
been made without additional expense. 

The inclusion of charges in the rate 
schedules for defects in construction, or 
for the presence of fire hazards, and the 
credits for favorable conditions seem 
logical in any measuring table for rates, 
and the tendency of the schedule is to 
reduce the fire hazard, and consequently 
the fire loss. Differences of opinion 
are bound to arise at times as to the 
proper application of a schedule, or as 
to the correctness of certain charges or 
credits, and the companies who come 
in contact with many varied conditions 
throughout the entire country acquire a 
background of experience and under- 

uuug Which frequently enables them 
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to bring about adjustments of rates and 
rules and create a better feeling between 
agent and client. ; 

In the matter of special forms of 
coverage to meet unusual conditions, 
the properly equipped company is will- 
jing at all times to confer with and co- 
operate with its agents to meet the 
assured’s requirements or desires, and 
at the same time keep within the boun- 
dary of correct underwriting practices. 

Side lines, so-called, have been 
stressed of late years, and while the 
effort of the companies to increase the 
writings of these side lines means more 
pusiness for them, the agents benefit 
from these activities in the same pro- 
portion that the companies benefit. 
Many agents, however, do not take ad- 
vantage of the facilities offered by their 
companies in this direction. Let me 
mention one instance as an illustration: 
Several years ago, when industrial con- 
ditions were rather unsettled, riot and 
civil commotion insurance could be sold, 
especially in some localities, with com- 
paratively little effort. We endeavored 
to keep our agents informed on the 
subject, and many agents took advan- 
tage of the opportunity to increase their 
premium income. One of our field men 
called on an agent living in a good 
sized town near Chicago and asked him 
if he had solicited riot and civil commo- 
tion insurance, to which the reply was, 
“No.” “Did you not receive the letter 
which the company recently sent you 
on the subject?” “Yes,” was the reply, 
“but I threw it in the waste basket.” 
The field man finally persuaded him to 
visit some of his good customers, and 
try to sell them riot and civil commo- 
tion insurance. The first man _ they 
called on was a printer who had placed 
all his insurance for years with our 
agent. When he was approached on 
the subject of riot and civil commotion 
insurance he said that he was sorry he 
did not know his friend was writing 
that kind of insurance, because he had 
given a rival agent an order the week 
before. The rival agent secured the 
business because the printer assumed 
that his friend was not writing that 
kind of insurance, inasmuch as he had 
never mentioned it to him. The other 
agent had thus secured a foothold which 
he had heretofore been unable to gain, 
and you can appreciate what that might 
mean. Incidentally, two large orders 
were secured that day from other cus- 
tomers. The waste basket agent is 
likely to overlook many opportunities. 


Sales Made by Explanation 
Rather Than Persuasion 


Insurance of rents, leasehold, profits, 
meets a legitimate demand for protec- 
tion against loss by fire and windstorm. 
The agent who has studied and under- 
stands the special forms of coverage, 
a few of which I have referred to, will 
see opportunities which for others are 
non-existent. 

Recently there came to my desk from 
a Chicago bond house a card with the 
statement that the men who represent 
that house base their salesmanship on 
the principle that good bonds are sold 
by explanation rather than by persua- 
sion. It is explanation and not alone 
persuasion that is needed when it comes 
to selling insurance. 

_ Insurance is a big business, not alone 
im respect to volume, but especially in 
its economic importance. It is one of 
the corner stones of the business life 
of the whole world. Modern business 
could not be carried on without the se- 
curity of insurance any more than it 
could without transportation or banking. 





Slighting references sometimes made 
about insurance, and those engaged in 
the business, are usually due to misun- 
derstanding or a lack of any real grasp 
of the vital importance of insurance to 
the economic welfare and prosperity of 
the people. 

Because of its importance and uni- 
versal character, the insurance busfhess 
must be conducted as efficiently as pos- 
sible, and those engaged in it are, or 
should be, morally bound to serve the 
ultimate good of the people as a whole. 


Companies Duty to Public 
More Than Collecting Premiums 


The fire insurance companies realize 
that they have a duty or responsibility 
toward the public which does not con- 
sist merely in collecting premiums and 
paying losses. The charge for that ser- 
vice must be as low as profitable and 
safe conduct of the business will per- 
mit, and the elimination of avoidable 
losses must be sought until the fire 
losses in this country are reduced to 
the practicable minimum. That there 
is great room for improvement in this 
respect I think you will all agree. Sev- 
enty-five percent of the fires are prevent- 
able. One reason there are so many 
fires in this country is because fire in- 
surance is so easily obtainable. 


Companies and Agents 
Should Unite in Work 


The insurance companies and their 
agents, but neither one without the co- 
operation of the other, have the power 
to greatly reduce the fire loss in this 
country. How can it be accomplished? 
First, by education and instruction. That 
is largely the responsibility of the com- 
panies. Second, by the refusal of in- 
surance where there is moral hazard, 
and when I say moral hazard I ntean 
not only an active moral hazard, but 
also the passive moral hazard, which is 
indicated by a continued indifference to 
preventable fire hazards. That is largely 
the agents’ responsibility, because the 
agent is the original underwriter. 


Material Men Would Protest 


NEW YORK, Oct. 22.—In the minds 
of surety officials the chances of the 
federal government’s waiving its long 
established practice of requiring bonds 
upon contract work of its numerous di- 
visions, are highly improbable. Their 
contention is that the material men 
would never assent to such a proposi- 
tion. The latter have vast interests at 
stake and appreciate that if a bonded 
contractor fails to make good the surety 
company can be relied upon to discharge 
all incurred obligations. Without such 
assurance it is extremely doubtful if 
the material men would furnish sup- 
plies under anything like as favorable 
terms as they now do, and the govern- 
ment would be embarrassed in conse- 
quence. 


Made Director of Travelers 


George C. Foster of Montreal, coun- 
sel for the Travelers in Canada, has 
been elected a director of the company. 
Mr. Foster is a life senator in the Do- 
minion parliament and one of the fore- 
most lawyers in Canada. 


Metropolitan to Push for Business 


NEW YORK, Oct. 22.—With a capi- 
tal of $1,000,000 and net surplus of a 
very substantial sum, the Metropolitan 
Casualty, President J. S. Rowe an- 
nounces to its agents, is amply prepared 
financially to take care of the added 
business it is intended to secure. 








WANTED 


We have a few district agency openings in Michigan, Indiana, Illinois, Missouri 
and Kansas for hustling fellows who can show the other man that “it can be 
done”—our perfected line of Accident and Sickness Protection, backed by our 
“return of mail claim service,” gets the business. If you are a big man you 
can make a big connection with this Company. 


INCOME GUARANTY COMPANY, South Bend, Ind. 














NON-CANCELLABLE 


Health and Accident Insurance 


FULL COVERAGE FROM FIRST DAY 
FOR HOSPITAL CONFINEMENT 


under Continental’s NEW 


Non-Cancellable Income Policy 


For details see a Continental representative, 
or address 


Continental Casualty Company 
910 S. Michigan Avenue 


Chicago, Illinois 














Income Insurance Specialists 


Opportunities for Salesmen in Forty-Seven States 
Address H. A. LUTHER, 2nd Vice-President 


North American Accident Insurance Co. 


209 South LaSalle Street, CHICAGO 











Business-Builders 


Developing 


Fidelity and Surety Bonds, Automobile, 
Elevator and General Liability, Accident, 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 
& Insurance Company 


BOSTON Y. 3. FALVEY. President 
Paid-in Capital $1,500,00¢ 


Write for lerritory 














You've heard it said that National Underwriter Want 
Ads are result getters—they are. 
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Cash Capital _<tiapgone 





FIDELITY and SURETY BONDS 


2 ACCIDENT, HEALTH, BURGLARY 
. AUTOMOBILE, LIABILITY, PLATE GLASS 


} AND WORKMEN’S COMPENSATION INSURANCE 
if Executive Offices Grent,_ Boom Department 
we 1 New York 








| Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 











AMERICAN GUARANTY CO. 


COLUMBUS, OHIO 


FIDELITY AND 
SURETY BONDS 


Automobile Insurance 
) Liability 


Oe 


Collision 


Property Damage 
Fire Theft 


Unexcelled Service for Ohio Agents 














Fidelity and Surety Bonds of 
Every Character and 


Description 


Prompt Service Intelligently Rendered 
Desirable Agency Territory Available 


CORRESPONDENCE SOLICITED 


Detroit Fidelity and Surety Company 


DETROIT, MICHIGAN 




















| that communities, by 


INSURANCE MEN MET 


| within the 


| work, 


WORK ON CONFERENCE PLANS 


Drawing Up Plans for General Meeting 
“ of Conference on Street and 
Highway Safety 


WASHINGTON, D. C., Oct. 21.— 
Recommendations to be offered at the 
general meeting of the conference on 
street and highway safety, to be held 
next few weeks, were con- 
sidered at a meeting of the insurance 
committee at the department of com- 
merce last week. The recommendations 
will include suggestions for the passage 
of uniform legislation for the rigid 
licensing and the impounding of cars 
involved in accidents; uniform legisla- 
tion previding for the certification of 
automobile titles; greater uniformity in 
the accident records of insurance com- 
panies, and closer cooperation in safety 
both with individual drivers and 
owners of fleets. 

It was pointed out during the meeting 
determining the 


| danger points and. taking action to regu- 
| late the conditions contributing to street 


accidents, may largely influence the au- 
tomobile insurance rate, and a recom- 
mendation that communities give this 
proposition consideration will probably 
be made to the full conference. Analysis 
of 1,897 accidents in 244 cities, located 
in 44 of the states, shows that in 46 
percent of the cases the motorist was in 
collision with a pedestrian. Pedestrians 
were responsible for the accidents in 29 
percent of the cases, while motorists 
were responsible in 32 percent. 


Any Man With a Million 


Please Step Forward 
NEW YORK, Oct. 22.—Anyone with 


a million dollars handy and willing to 
invest it in an insurance enterprise 
might be tempted to reply to the fol- 
lowing want advertisement which ap- 
peared in the columns of the “New York 
Law Journal” a day or two ago: “Cas- 


ualty company wants $1,000,000 to 
establish surety department. Box 517, 
this office.” It is inconceivable that 


either of the two prominent casualty 
companies of this city not now writing 
surety business, the Preferred Accident 
and the United States Casualty, woud 
advertise for additional funds, each hav- 
ing strong financial backing and a list 
of stockholders able and willing to sub- 
scribe whatever money would be asked 
for by either management. The prob- 
abilities are that some mutual company 
rather desires to take advantage of the 


| amendment to the New York insurance 
| law adopted about two years ago, under 


which a mutual casualty office may write 
“fidelity bonds upon persons holding 
positions of trust, providing that during 
the time of such issuance it shall have 
cash or invested surplus of not less than 
$1,000,000, 


Standard Accident Appointments 


DETROIT, MICH., Oct. 21—The Stand- 
ard Accident announces the following 
general agency appointments: Medbury- 
Wilson Agency, Youngstown, O.; Wil- 
liams & McSam, El Paso, Tex. 


Casualty Notes 


Thomas N. McCarter, president of the 
Public Service Corporation of New 
Jersey and a former attorney general of 
the state, has been elected a director of 


| the American Surety. 


Members of the Gloindco Club, an or- 
ganization made up of home office. em- 
ployes of the Globe Indemnity, will hold 
their annual dinner dance at Newark 
the evening of Oct. 30. 

McClellan Spriggs, district agent of the 
Travelers at Woodsfield, O., died suddenly 
after more than 20 years of service with 
the company. He first became connected 
with the cuengany. in the life and accident 
departments in 1903. Since 1911 he has 
represented also the liability and indem- 


i nity departments. 





BUILDING SLOWS UP 





CONTEMPLATED WORK IS LESs 





Dodge Report Gives Experience by Dis- 
tricts, Showing Middle Atlantic 
Most Active 





The F, W. Dodge Corporation, in its 
review of September construction activi- 
ties, states that there was a slight de- 
cline during the month. The drop from 
August in 36 eastern states, including 
about seven-eighths of the total construc- 
tion volume of the country, was only 
3 percent, which is less than the usual 
decline. The total value of the Septem- 
ber building contract was $344,316,300, 
an increase of 19 percent over the pre- 


vious September. Compared with this 
season of last year, building is consid- 
erably more active now in the middle 


Atlantic states than in other sections. 
The September record brings the total 
of contracts awarded since January up 
to $3,365,077,700, an increase of nearly 


12 percent over the corresponding nine ' 


months of 1923. Contemplated new work 
reported last month amounted to $430,-, 
300,100, which is 15 percent less than 
the amount reported in August, but 11 
percent greater than the amount re- 
ported in September, 1923. 


Shows District Experience 


September building contracts in New 
York state and northern New Jersey 
showed a decrease of 4 percent from 
August, but a nine percent increase over 
September of last year. Contemplated 
new work was reported last month at 
an increase of 1 percent over the amount 
reported in August. Contracts awarded 
in New England during September were 
1 percent over the August figure, but 
nearly 26 percent over that of Septem- 
ber, 1923. Contemplated new work for 
New England as reported was 14 per- 
cent less of the amount of contemplated 
work reported in August, and was also 
less than the amount of work actually 
started last month. 

September building contracts in the 
middle Atlantic states showed a 29 per- 
cent increase over August, and were 
nearly 2% times the amount for Sep- 
tember of last year. Contemplated new 
work reported in September amounted 
to 2 percent more than the amount re- 
ported in August. 


Show Seasonal Decline 


Construction started in the southeast- 
ern states decreased 16 percent from the 
August figure, but showed an increase 
of 31 percent over September of last 
year. Contemplated new work reported 
in September showed an increase of 21 
percent over the amount reported in 
August. There was an increase of 2 
percent over the preceding month and a 
decrease of 9 percent from the previous 
September in building contracts awarded 
in the Pittsburgh district, but contem- 
plated new work showed an increase of 
21 percent over the amount reported in 
August. 

Contracts awarded in the central west 
were 11 percent under the August figure 
and 12 percent over September of last 
year. Contemplated new work was but 
very slightly over half the amount re- 
ported in August. In the northwest, 
building contracts were one percent be- 
low those for August, and 12 percent 
below those of the previous September. 
Contemplated new work showed a de- 
crease of 17 percent from August. 


Interest in Bridge Project 


Surety underwriters have more than 
a passing interest in the completion of 
the Hudson river suspension bridge near 
Peekskill, connecting the shores of New 
York and New Jersey, for its construc- 
tion cost certain companies an even 
$1,000,000. About a quarter of the sum 
has been recovered and further salvage 
is looked for. It was the substantial 


guarantee behind the contractors that 
made the undertaking a success within 
the specified time. 
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Strong Endorsement of 
Milwaukee Resolution 


E following is the letter with 
which Kansas agents, as decided at 
the convention, will flood the headquar- 
ters of the National Association, over 
1,000 being the estimate of what will 
be sent: 
National Association of Insurance 

Agents, : : pe 
g0 Maiden Lane, New York City, i 
Gentlemen: ‘ 

The following resolution of the Na- 
tional Association has just received the 
ynanimous endorsement of the Kansas 
Association of Insurance Agents. 

I, however, and the firm I represent, 
desire to further express our sincere 
belief in the resolution and furthermore 
agree to assist the officers of the na- 
tional, state associations and _ local 
boards in every way possible to carry 
out the principle of said resolution. 


THE RESOLUTION: 


It is the sense of this convention that 
the members of the National Associa- 
tion of Insurance Agents owe their 
allegiance to those companies whose 
loyalty to our principles for the pres- 
ervation of the American agency system 
js unquestioned. 

It is inconsistent and undersirable for 
any member of this Association to rep- 
resent any company when, in the judg- 
ment of our executive committee, the 
practice of such company is intention- 
ally and continuously in violation of 
those principles. ; 

We urge the executive committee to 
determine upon a practical plan that will 
point the way for our members to 
actively support and make effective the 
above declarations. 


CAN YOU TELL? 


When the English tongue we speak 

Why is “break” not rhymed with 
“freak’’? 

Will you tell me why’s it’s true 

We say “sew” but likewise “few”; 

And fashioner of verse 

Cannot cap his “horse” with “worse”? 

“Beard” sounds not the same as “heard”; 

“Cord” is different from “word”; 

“Cow” is cow but “low” is low; 

“Shoe” is never rhymed with “foe”; 

Think of “hose,” and “dose,” and “lose,” 

And think of “goose,” and also “choose.” 


Think of “comb,” and “tomb,” and 
“bomb”; 
“Doll,” and “roll,” and “home,” and 
“some,” 


And since “pay” is rhymed with “say.” 
Why not “paid” with “said,” I pray? 
We have “blood,” and “food,” and “good,” 
“Mould” is not pronounced like “could.” 
Wherefore “done,” but “gone” and 
“lone”? 

Is there any reason known? 

—Tom E. Earp, Oklahoma. 


INSURANCE ADJUSTMENT 
LOSS CASES CITED 
(CONTINUED FROM PAGE 36) 
and occupancy loss collectible under the 
use and occupancy policies, or whether 
it was collectible under either. The 
question was submitted to two of the 
leading insurance lawyers in the east, 
who rendered a joint opinion to the ef- 
fect that this was not a direct loss by 
fire but purely consequential, and that 
in addition to this the insurers would 
have a good defense by reason of the 
condition in the standard policy which 
provides that the company. shall not be 
liable beyond the actual value destroyed 
by fire for loss occasioned by interrup- 
tion of business, manufacturing proc- 
esses or otherwise. Counsel also held, 
quite properly, that the actual loss to 
the hides would not come within the 
coverage of the use and occupancy poli- 
cies, although, as in any other case, a 
loss on stock, under certain conditions, 
might be an element in determining the 
loss under use and occupancy policies. 
According to the views of these attor- 
neys, the fact that the policies were 





blanket, and not specific, was immate- 
rial. 

One of the companies in interest se- 
cured an independent opinion from its 
own attorneys, who were inclined to 
think that in view of the trend of the 
judicial mind in construing the words 
“direct loss” the courts might hold it 
to be a direct loss, but they thought 
that the companies would have a good 
defense by reason of the exemption pro- 
vision with respect to the interruption 
of manufacturing processes, and sug- 
gested that liability be denied. 


Majority of Companies 
Agreed to Compromise 


The representatives of the companies 
interested, with one or two exceptions, 
were in favor of denying liability and 
litigating the question, but a proposition 
to compromise the claim on the basis of 
50 percent was submitted by the insured, 
which proposition was accepted by 
about 80 percent of the insurance; the 
other 20 percent, however, denied lia- 
bility and suits have been brought in 
the courts of West Virginia and New 
York. 

There have been losses on hides in tan- 
neries from smoke, water and ashes; 
charred timbers*and rusty nails have 
fallen into the vats and done more or 
less damage to the tanning processes, 
and the damage thus caused was un- 
doubtedly a direct loss under the poli- 
cies. But no case exactly like the one 
under consideration has ever come be- 
fore the courts for consideration, hence 
the decision in the present litigation will 
be awaited with more than ordinary in- 
terest. 


Agents Create Tangles 
by Cancelling Excess 


The attempted cancellation of a pol- 
icy in one company and the substitu- 
tion of a policy in another company _by 
the joint agent of both after a fire, 
probably causes more trouble to more 
people than any one thing connected 
with the business of fire insurance; it 
embarrasses the insured, the agent, the 
broker, the adjuster, the company or- 
dering cancellation and not infrequently 
one or more other companies. The sub- 
ject is too broad to admit of a general 
discussion in its various details, and I 
will content myself with a reference to 
a case of cancellation and substitution 
recently decided by the United States 
Circuit Court of Appeals. 

The insured instructed his brokers to 
place $50,000 insurance on his residence, 
located in a small town in New Jersey, 
this being part of a line for $125,000. 
The brokers secured two binders of 
$25,000 each, in companies “A” and 
“B,” from their agents in a New Jersey 
town located some 40 miles from the 
property. A few days later the agents 
received a request from one company to 
reduce its line to $12,500 and from the 
other company to reduce its line to $15,- 
000. The agents, in keeping with the 
erroneous custom which has prevailed 
for so many years in the past, and will 
doubtless continue to prevail time with- 
out end, thereupon bound $12,500 in 
company “X” and $10,000 in company 
“Y” both represented by them, and for- 
warded daily reports in the usual man- 
ner, but said nothing whatever either 
to the insured or his “brokers. = 

About three weeks after the original 
binders were signed, the property was 
damaged to the extent of about $80,000, 
and the agents then wrote up four poli- 
cies in companies “A,” “B,” “X” and 
“Y” for the respective amounts which 
had been assigned to them according to 
their amended records, which policies 
were tendered to the brokers. Inas- 
much, however, as the brokers had in 
their possession the two binders for 
$25,000 each in companies “A” and “B,” 
and knew nothing whatever in regard 
to what had taken place between the 
agents and their companies, they de- 
clined to accept the policies, and under 
advice of counsel they filed proofs of 
loss against companies “A” and “B 
under the binders, and against all of 
the other companies on the basis of ex- 





cluding companies “X” and “Y” from 
the apportionment. 

The agents, having advised companies 
“A” and “B” that their request for the 
reduction of their lines had been com- 
plied with, found themselves in an em- 
barrassing position and laid the situ- 
ation before the insured’s attorneys, so- 
liciting their assistance in extricating 
them from their difficulties. The attor- 
neys, however, stated that as they rep- 
resented the insured, they could take no 
action without his consent, which, how- 
ever, was secured in due course. 


Held Liability of First 
Companies Is Limited 


Although under the advice of these 
same attorneys proofs of loss had been 
filed against companies “A” and “B” 
under the binders, the attorneys upon 
reflection reached the conclusion that 
the companies “X” and “Y” could be 
held liable for their respective propor- 
tions of the losses, and that the liabil- 
ity of companies “A” and “B” could be 
limited to their pro rata proportions of 
the reduced amounts. 

Their contention was that the plac- 
ing of the insurance, so long as the risk 
remained under binders, was -an incom- 
plete transaction and subject to change 
by the agents; or that their action was 
at least ratifiable after the fire. 

In the meantime, companies “A” and 
“B” had declined to recognize the 
claim, except on the basis of the reduced 
amounts of their policies. The insured 
was tlten persuaded to ratify the action 
of the agents in reducing the amounts 
previously assigned to companies “A” 
and “B” and in writing up the policies 
in’companies “X” and “Y.” 


Suit Brought Against 
Other Two Companies 


Companies “A” and “B” then paid the 
insured their respective proportion of 
the loss; the agents paid the insured the 
amount apportioned to companies “X” 
and “Y,” and took an assignment of 
the insured’s claim against said compa- 
nies. 

Suit was brought against company 
“X” under the assignment in the United 
States District Court for the southern 
district of New York, and decision was 
rendered in favor of the defendant, and 
was affirmed on appeal by the United 
States Circuit Court of Appeals. Suit 
was also brought against company “Y” 
in the Supreme Court of New York and 
it is still pending. 


BILL OF SALE IS NEEDED 
IN TRANSFER OF AUTO 
(CONTINUED FROM PAGE 14) 


the failure to observe the several re- 
quirements. 

“In view of the requirement of the 
statute that a bill of sale shall be verified 
before it can have force and effect, how 
can it be said that no bill at all may 
have force and effect? Omission of ac- 
tion is not action. Non-performance is 
not performance. Failure to do a thing 
is not the doing of it. The absence of 
a paper is not the equivalent of a pa- 
per. As title cannot pass without a 
verified bill of sale and in this trans- 
action no bill of any kind or character 
was executed by the donor or filed by 
the donee (plaintiff), how can it be 
claimed that at the time of the theft 
plaintiff was the sole and unconditional 
owner of the car within the meaning of 
the policy? 

“Conditions in policies are part of the 
consideration. For a small premium an 
insured obtains a large protection. A 
recovery on an insurance policy in the 
face of a violation of the provisions of 
the policy has the effect of penalizing 
the prudent and careful policyholders for 
the benefit of the careless and negligent 
one. This is so, since insurance com- 
panies are merely clearing houses for 
their policyholders. Such companies 
primarily bring no property into the 
world. Insurance companies are trus- 
tees of an eypress trust and the payment 
by the officers of such companies of 
questionable bills and charges is as rep- 
rehensible as would be the squandering 





— 


of trust funds by bankers, administrat- 
ors, guardians or other trustees. 

“Insurance contracts as a rule are 
plain. They follow standard forms. In 
some states policy forms are settled by 
statute. While Ohio has not provided 
a statutory form of policy, practically 
all policy forms in use in this state are 
in line with the accepted forms of other 
states. The one in suit is the standard 
form. Plaintiff under the law was re- 
quired to know the contents of her pol- 
icy.. If in doubt as to its scope and ex- 
tent, it was her duty to consult some 
one who could advise her. An explan- 
ation to the agent of the company of 
her so-called ownership at the time 
he was directed by the husband to 
change the name of the insured would 
have resulted either in the cancellation 
of the policy or in an accurate endorse- 
ment being made thereon. If the lat- 
ter had been made, the company would 
have been estopped to plead the owner- 
ship clause. Thus both parties would 
have been protected and the loss of 
this car, which was stolen the next day 
after the endorsement was placed on the 
policy, would have been sustained bv 
the party who, having full knowledge 
of the facts, assumed the risk. No 
fraud on the part of the company or 
its agent is pleaded, nor could any be set 
up under the conceded facts, and, this 
being so, the policy conditions must be 
respected.” 


MOFFATT REVIEWS THE 
NATIONAL PLATFORM 


(CONTINUED FROM PAGE 12) 


representation. A quarrel between com- 
panies depreciates the value of agencies 
and almost inevitably leads to the danger 
of loss of expirations, because of the 
bitterness which is likely to be aroused 
during the quarrel. The tendency of 
these quarrels therefore is to weaken 
the property rights of the local agents. 


Would Throw Out Undesirables 


A special plea that agents should not 
permit personal feelings and relations 
to hinder them in carrying out the pro- 
gram of the National association was 
made to the Cincinnati organization. Mr. 
Moffatt was very plain in his speaking 
on this subject, saying directly to the 
members that it was undesirable for 
them to have in their organization any 
agents who persisted in representing 
companies which had consistently con- 
tinued to defy the principles of the Na- 
tional association. 


Can’t Be a Jekyl and Hyde 


He said that no company’s assets were 
so important to any agent that he must 
have that company in his office and that 
if the agents expect to make their 
agency plants valuable for themselves 
and their posterity, they would find it 
necessary to make known the force of 
the agents so that those that were un- 
dermining the values of local agency 
plants might know that such a practice 
would not be overlooked. He carried his 
argument one step further and said that 
a company could not be regular in one 
place and irregular in another, a Dr. 
Jekyll and Mr. Hyde combination. He 
said a company could only be right in 
all places. He called to the attention 
of the Cincinnati organization the fact 
that its representatives had voted for 
the Milwaukee resolution and therefore 
apparently had bound the Cincinnati as- 
sociation to support the principle ex- 
pressed in that resolution. 


Will Give Moffatt Support 


After the address of Mr. Moffatt, Carl 
Kleve, calling attention to the fact that 
for the first time the Cincinnati Fire 
Underwriters’ Association had as its 
guest the president of the national or- 
ganization, moved that those who were 
present should pledge their support to 
President Moffatt in his efforts to carry 
out its principles and resolutions. The 
motion was carried by an unanimous 
rising vote. 

Harry Alexander, president of the 
Cincinnati Fire Underwriters’ Associa- 
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tion, who presided at the banquet | stand as our policy has always been | emphatically deny that our action wag 
called upon Frank R. Bell of Charleston, WEST VIRGINIA AGENTS — of conference, cooperation and con- | po influenced in any way by the con. 
W. Va., ex-president of the National _| ciliation. ¥ itions existing in other territorj 

Association and Robert Toomey, chief SEND OUT BULLETINS The circular letter sent out regarding | When the executive committee asked the 


rate clerk of the Ohio insurance depart- 
ment for addresses. 


Superintendent Savage Speaks 


Judge E. L. Savage, superintendent of 
insurance in Ohio, spoke interestingly 
on the work of that department. He 
said that he had served as a deputy un- 
der Mr. Conn from the time of the lat- 
ter‘s appointment and that he was in en- 
tire sympathy with Superintendent 


Conn’s plans to stop the licensing of | 


those who could not qualify as bona fide 
insurance agents. He said that 3,000 li- 
censes had been refused this year and 
that the number would probably con- 
tinue to grow. Eight hundred and 
thirty companies are operating in Ohio, 
118 of them, life companies. 


Big Revenue Received 


In 1924 all companies paid taxes into 
Ohio amounting to more than $4,000,000. 
The fire companies in 1923 wrote pre- 
miums reaching to nearly $44,000,000 


and paid out losses of almost $20,000,000. | 


Although the Ohio department has su- 
pervision over a business which is 
growing rapidly and which brings into 
the state treasury a vast sum of money, 
the facilities for handling the work in 
personnel and equinment were entirely 
inadequate, said Judge Savage. He 
called attention to the fact that the cost 
of the Ohio department was only one- 
fifth of that in New York State though 
the proportion of business supervised 
as compared to New York was greater 
than one-fifth. The superintendent was 
given a cordial greeting by the Cincin- 
nati agents. 


ST. LOUIS COMMITTEE 
WILL MEET MANAGERS 


(CONTINUED FROM PAGE 5) 





such committee be authorized to bind 
this association to such agreement, when 
seven out of the nine composing the 
committee agree to such settlement.” 


Members of the Committee 


President Hemenway later announced 
that the committee would visit Chicago 
on Friday, he having arranged for a 
conference with the company represen- 
tatives on that date. The members of 
the committee are Charles L. (Crane, 
Samuel D. Capen, Chris J. Kehoe, F. M. 
Deuchler, Charles Morrill, Carl Lawton, 
Emmett Thompson, Cabell Gray and 
President Hemenway. It is regarded 
as one of the most representative com- 
mittees that has ever been formed from 
the St. Louis agents. 

In advance of the Chicago conference 
it is hard to predict what will be the 
outcome of the gatherings. There are 
some who claim that,the Union com- 
panies will not deviate from the new 
rules and regulations they put into ef- 
fect last July 1, contending that a strong 
element dominating. the Union organ- 
ization would insist on standing pat and 
fighting to the last ditch. 

But the more far seeing and broader- 
minded insurance men, including both 
agents and company _ representatives 
feel that something definitely good for 
the industry will grow out of the new 
movement. 





CUNNINGHAM, FORMER HEAD 
OF GLENS FALLS, IS DEAD 
(CONTINUED FROM PAGE 5) 

special agent in 1867. 

elected secretary of the company and on 

the death of President Russell W. Little 
in 1892 he was elected president. 


(CONTINUED FROM PAGE 12) 


| 
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ory committee in a series of conferences 
| in each case and agreed with the super- 
| visory committee on a scale of commis- 
| sion along lines suggested by the super- 
| visory committee. Having shown our 
| willingness in the past to cooperate and 
| having our agreement with the super- 
visory committee rejected in both cases 
by the companies, we are at a loss to 
understand why this association should 
| be completely ignored by the present 
West Virginia supervisory committee in 
| the promulgation and adoption of .the 
20 percent flat scale of commission, effec- 
tive Oct. 1. 


Association Not Recognized 


The West Virginia supervisory com- 
mittee has not recognized the West Vir- 
| ginia Association of Insurance Agents 
| and the invitation to the so-called “con- 
| ference” in New York City on Aug. 28 
| was addressed to an individual agent. 
| At this meeting the supervisory com- 
| mittee did not request the cooperation 
| of our executive and conference com- 
mittees or the West Virginia Association 
| of Insurance Agents, nor did they give 
us a hearing on the proposed regulation 


agreed on a scale of commissions and 
had called us to discuss the effective 
date for its application. The eight mem- 
bers of the supervisory committee pres- 
ent at this meeting did not show our 
committee the courtesy of a conference 
and four members of that committee left 
the meeting as soon as we had been 
advised of their decision, 

Without any agreement whatsoever 
with our committee, to our astonishment 
notices were mailed to the agents before 
a meeting of the West Virginia Asso- 
ciation of Insurance Agents could be 
held and our committee given an oppor- 
tunity to report to our association, as 


| but merely advised us that they had 
| 
} 


| they agreed to do. 


Letter Sent to Agents 


We are given to understand that the 
letter of the supervisory committee to 
the members of the West Virginia Uni- 
formity Association conveyed the idea 
that the agents had agreed and this 
theory is borne out by the following, 
which is a quotation in part from a 
letter sent by one of the companies to 
its local agents: “A conference was held 
with nine of the leading local agent's of 
West Virginia and a very free and frank 
discussion was had of this entire ques- 
tion. Your committee was very much 
gratified at the attitude of the local 
agents and while they evinced neither 
gratification nor satisfaction at the 
changes which were being made, at the 
same time they manifested a spirit which 
bodes well for the success of the new 
management,” giving this report as their 
reason for signing the agreement. Also 
another company says, “It is with con- 
siderable gratification we have to advise 
that under a mutually satisfactory agree- 
ment a new uniform basis of commission 
has been found acceptable to both our 
agents and our company.” 


Say Treatment Was Arbitrary 





If you are a member of the West Vir- 
ginia Association, do you know that this 
is the treatment which has been ac- 
corded us and do you approve of such 
methods? We believe many companies 
are not familiar with the arbitrary 
methods pursued by the committee. If 
you do not approve of such methods, you 


| should file a protest with the supervis- 
| ory committee and grant the West Vir- 


In 1872 he was} 


This | 


position he resigned April 29, 1914, but | 


continued his service with the company 
as a member of the board of directors 
and of its executive committee. 


ginia Association of Insurance Agents a 
hearing and conference to which we are 
entitled, our association being still will- 
ing to confer on this subject as we have 
been in the past. 


Demand Conference Agreement 


By the arbitrary action taken by -the 
West Virginia supervisory committee you 
have forced this association to actively 
oppose the proposed regulation and our 
members will oppose this, or any other 
commission regulation in West Virginia 
promulgated withcut conference and 
agreement with the West Virginia As- 
sociation of Insurance Agents, This is a 


| matter of principle with us and we will 


Col. Cunningham is survived by an | 


only daughter, Mrs. W. A. Brown of 
Glens Falls, with whom he lived. 


Funeral services were held from the} 


not recognize or abide by such arbitrary 
regulatfon. 

The members of this asrociation are 
incensed by the treatment .ccorded and 
will continue to report bysiness with 


First Presbyterian Church of Glens Falls | the several companies on their present 
on Friday and were attended by a special | contracts or agreements. We regret that 
committee from the National Board. 


your association forces us to take this, 





the sole ageny rule is as follows: 
SOLE AGENCY 


On Sept. 22 you were furnished with 


copy of the resolutions adopted at the 
special meeting of the West Virginia 


Association of Insurance Agents, held at | 


Parkersburg, Sept. 19, and your attention 
was particularly invited to resolution 
relating to sole agency. Many companies 
are already operating on a sole agency 
basis in the state and many more have 
indicated their intention to cooperate 
and operate on this basis. However, 


| not even make such a recommendat 
| and that this was a matter entirely for 


some companies have indicated their in- | 
| the responsibility for the correction of 


tention to cooperate only when all com- 
panies are placed on this basis, In order 
to be absolutely fair to all companies, 
the executive committee of our associa- 
tion has fixed Nov. 1 as the date when 
all members of our association will ac- 
tually put in practice the sole agency 
principle. Several hundred agents have 
voluntarily agreed to represent only 
companies operating on this. basis 


throughout West Virginia and we desire | 


to give you this notice and ask your co- 
operation. 


Ask for Expression 


All we ask at this time is for an in- 
dication of your intention to cooperate, 
as we realize that it will take some 
time for companies to adjust their agency 
plant to this basis. We expect, however, 
that every company indicating its in- 
tention to cooperate will immediately 


take steps to clear its plant as soon @S | special m 
On Nov. 1 all members of this | 7> eeting, affirm our confidence and 


possible. 
association will be bulletined with a list 
of the cooperating companies, and on and 
after that’ date will represent only com- 
panies who have expressed their will- 
ingness to cooperate, We regret the 
necessity of arbitrarily fixing a date, but 
several of the companies have forced us 
to set such a time in order to secure 
their cooperation, as we had hoped that 
companies would observe the sole agency 
principle when they were informed of 
the strength of the agencies supporting 
same. 


White Sends Out Bulletin 


President A. B. White, Jr., of the 
West Virginia association, is sending out 
a bulletin to all the agents in the state, 
enclosing a list of 56 cooperating com- 
panies. Any company operating on a 
sole agency basis is placed on the list. 
whether it indicates its intention or not, 
but will be immediately removed in case 
of any violation. President White de- 
clares that the agents are absolutely de- 
termined to place the state on a sole 
agency basis. He regrets that some 
companies do not yet realize that the 
organization has a fine working agree- 
ment and that no agent signing it will 
go back on his written pledge to repre- 
sent only companies operating on this 
basis. 


Ask Agents’ Cooperation 


The agency bulletin sent out is as 
follows: 

We are enclosing herewith copies of 
letters relative to commissions and sole 
agency mailed to all fire companies do- 
ing business in West Virginia by order 
of the executive committee at a special 
meeting at Parkersburg on Oct. 13. All 
agents are requested to act accordingly 
and to inform all fire companies in your 
office that you are in favor of the action 
taken by the association at the special 
meeting at Parkersburg, Sept. 19, and by 
the exeeutive conimittee at Parkersburg, 
Oct. 13, and that you will conduct your 
agency in full accord with those actions. 


List ef Cooperators 


We are enclosing herewith a list of 
the cooperating companies to date. Your 
officers recommend that! you show your 
appreciation to the cooperating com- 
panies (particularly to those marked 
with a star, who are not clear at pres- 
ent, but will adjust their agency plant 
to this basis) by favoring them with 
several choice risks during the month 
of October, marking daily report “Com- 


plimentary to sole agency observance.” | 


A company representative recently cir- 
cularized their agents in the state im- 
plying that the action taken by the West 
Virginia Association of Insurance Agents 
on sole agency representation is a na- 
tional “crusade.” While every agent in 
West Virginia knows that the action 
taken was purely local and confined to 
West Virginia, your officers desire to 


supervisory committee at the S80-calleq 
“conference” in New York City, Aug. 28 
if they would recommend to their aseds 
ciates any agency limitation in connee 
tion with the proposed regulation a 
commissions, several members of th 
committee informed us that they coula 


ion 


the agents themselves to decide. While 
denying absolutely the responsibility for 
the multiple agency evil, which we be. 
lieve rests squarely on the shoulders of 
the companies, the West Virginia Asso. 
ciation of Insurance Agents has assumed 


this evil. 
Resolution Adopted 


When a new company organization has 
been formed to have jurisdiction over 
the state this is the logical time to cor- 
rect the evil, particularly when this new 
organization refuses to assume any re. 
sponsibility for its correction, We are 
making an earnest and conscientious 
effort to remedy the situation and no 
company should refuse to cooperate 
knowing that agents writing over 89 
percent of the fire premiums in the state 
have voluntarily agreed to do business 
on and after Nov. 1 only with companies 


| operating on a sole agency basis. 


The executive committee, on Oct, 13 
adopted the following resolution: ’ 
“Resolved, that the executive commit- 


| tee of the West Virginia Association of 


| lution adopted at the 





Insurance Agents assembled this day in 


loyalty to the National Association of 
Insurance Agents and its able and effi- 
cient officers. 

“Resolved, that we endorse and pledge 
the support of the West Virginia Asso- 
ciation of Insurance Agents to the reso- 
National conven- 
tion held in Milwaukee, September, 1924.” 

We recommend that’ every agent in 
West Virginia immediately write a let- 
ter to Thomas C. Moffatt, president Na- 
tional Association of Insurance Agents, 
Essex building, Newark, N. J., endorsing 
the executive committee’s resolution and 
pledge his personal support to the Na- 
tional association officers, in the enforce- 
ment of the one and only resolution 
adopted at the Milwaukee convention. 

The sole agency committeeman in your 
town can furnish you with full informa- 
tion regarding the action taken by the 
executive committee at Parkersburg 
Oct. 13. If your town has no committee- 
man, write the secretary, C. I. Thorn- 
burg, Huntington, and he will be glad 
to supply you with this information. 

*x* * * 

Resolved, that this association con- 
demn the acceptance, either directly or 
indirectly, of direct business or reinsur- 
ance by stock companies when offered 
by reciprocals and mutuals, and that our 
members be urgently requested to re- 
port to our secretary any information 
tending to bring to light facts concern- 
ing such practices. 

* *k * 

Resolved, that this association re- 
affirms the endorsement of the principles 
of the National Association of Insurance 
Agents for better agents, and better 
agency conditions, including the curtail- 
ing of multiple agencies and underwrit- 
ers’ annexes, and further requests all 
company representatives to cooperate 
with the insurance commissioner and 
this association in the enforcement of 
the spirit as well as the letter of the 
agents’ qualification law. 


* * * 
It is recommended that the incoming 
executive committee investigate and 


watch carefully the activities of com- 
panies formed to write insurance en the 
participating plan, operating either on 
the agency or non-agency basis, and in- 
form the membership as occasion may 
require of anything found inimical to 
the American agency system. 
* * 

Resolved, ‘that this association con- 
demns the practice on the part of some 
stock companies, who are licensing spe- 
cial agents of other companies to act for 
them in the capacity of local writing 
agents and, furthermore, that a copy of 
this resolution shall be bulletined to all 
of the stock companies doing business 
in the state of Pennsylvania. 

* * * 

Resolved, that this association con- 
demn the practice of automobile dealers 
acting in the capacity of insurance 
agents or brokers for the purpose of 
securing and placing insurance on auto- 
mobiles. 
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The Sign of Good Casualty Insurance 








Head Office U. S. Branch 


55 Fifth Avenue, New York 
C. M. BERGER, United States Manager 


The ‘Company of super service” is not a name that has 
been “applied” to the London Guarantee and Accident. 
It is a name well earned in more than fifty years of close 
co-operation with the agents. 
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Where Are The Prospects? 
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Gs Ny LL around you. 


The rate book index bristles with them and your ledger 
is a gold mine of opportunity. Most banks are covered 
—yes, but rarely adequately. 


More than half the people in positions of trust are not 
bonded. 


Lawyers are constantly needing Judicial bonds of one 
kind or another. 


Many bonds are required by law. 


You’ve probably been selling Fire and Miscellaneous in- 
surance lines for years to both firms and individuals, 
most of whom are potential buyers of Fidelity and 
Surety Bonds and Burglary Insurance. 
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NU 10-23 
PRODUCTION DEPARTMENT 


FIDELITY & DEPOSIT COMPANY, 
Baltimore, Md. 


Fidelity and Deposit 
Company 


BALTIMORE 


If you are not already adequately represented 
in this territory I will be glad to have full information 
regarding an agency connection with your Company. 


(Signed) 
Fidelity and Surety Bonds and 
Burglary Insurance 
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BosTON INSURANCE COMPANY 
BOSTON, MASSACHUSETTS 


Olds Coluna Insurance Company 
BOSTON. MASSACHUSETTS 


WESTERN DMNEBARYNIE NTE 
LANSING MICHIGAN 


RALPH RAWI.INGS} 
B L HEWETT ’ 


CO-MANACERS 


HARRY HEWETT, 4987 MANAGER 


July 28, 1924 


To Agents: 
FAIR PLAY WITH OUR AGENTS. 





Much has been said and written by companies and 
agents as to the right to expirations. Under date of 
December 21st we wrote you in part as follows: 


"However, aS an assurance to you we will state 
that we have always upheld the principles of the national 
agents association and will continue to do so. We will 
respect the full rights of our agents in expirations 


of their business, regardless of any change in representa-— 
tion". 


Our position today and for the future is the 
same. We fully realize that you may be placed in a posi- 
tion where you can not be a free agent in making your 
choice of companies you represent and must take some action 
perhaps against the interests of our company. The pressure 
may be too strong and you cannot help yourself although 
resenting this pressure and resisting it to the fullest 
extent. We want you to feel that we are still your friends 


as in the past, and we are following out the principle as 
already stated above. 


Yours very truly, 





Western Department 
Rawlings & Hewett, Managers. 














a 


—————E 




















James J. Carey 
President 











Your Opportunity 


In The Good Old 
State of Michigan 


Michigan, land of agricultural wealth and 
tremendous manufacturing activity, offers a 
real opportunity to insurance agents. 


The Columbian National Fire can greatly 
enhance the value of this opportunity. We are 
in the midst of this teeming business and agri- 
cultural activity. Our agents get a personal 
contact and service that is possible only when a 
company is in close touch with its field. 


We stand fairly and squarely back of the 
American Agency System. We believe in our 
agents and their rights. It is our desire to see 
them leaders in their respective communities, 
not only as insurance agents, but as real men. 
To this end we are continually striving, help- 
fully and cheerfully. 


Columbian National Fire 
Insurance Company 


of 


Lansing, Michigan 


Joseph Gedson Edward T. Lyons 
First Vice-Pres. Sec’y-Treas. 
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Braun to Head Michigan Association 


Secretary of Agents’ Organization Becomes President— 
Milwaukee Resolution Is Given Rousing Endorsement 
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igan Association of Insurance 

Agents and the Insurance Fed- 
eration of Michigan held here on 
Wednesday and Thursday of this week, 
it was evident to all in attendance that 
the agents of Michigan are now thor- 
oughly organized. Membership in the 
two organizations has. grown to very 
respectable proportions. The Michi- 
gan Association of Insurance Agents 
now has a membership total of 545. 
The great majority of its members are 
enthusiastic about the organization, are 
getting behind it in a practical way, and 
arc determined to see it grow even 
greater during the year. The organiza- 
tion is in excellent financial condition, 
the graded dues system is being fol- 
lowed, and the outlook for the year is 
exceedingly bright. 


A T the annual meetings of the Mich- 


Smith and Braun Form 
Hard Working Team 


Clyde B. Smith of Lansing, who now 
retires as president after serving for 
two years has done much to put the 

Aichigan Association on its feet. Mr. 
Smith has a great reserve store of en- 
ergy and vitality. He has thrown him- 
self into the work of building up the 
association during the past few years. 
He has taken a considerable amount of 
time away from his business to give to 
the affairs of the association. As a 
consequence, the organization has 
grown in irifluence, importance and 
membership. 

Side by side with Mr. Smith has 
worked Phil J. Braun as secretary-treas- 
wer, and it was only natural that Mr. 
Praun should be chosen to succeed Mr. 
Smith as president. The same con- 
structive policy will be pursued by Mr. 
Braun. 


High Tribute Paid 
To Retiring President 


Clyde Smith has won a warm place 
in the hearts of the local agents of 
Michigan. At the conclusion of the 
business sessions of the Association Mr. 
Smith was presented with a beautiful 
bouquet of roses from the members of 
the Lansing Insurance Exchange. In 
addition to serving as president of the 
Michigan Association, Mr. Smith has, 
curing the past year, also been presi- 
dent of the Lansing Exchange. His 
competitors in his home town regard 
him highly, and know that his compe- 
tition is clean. In addition, Mr. Smith 
was presented with a handsome ring at 
the annual banquet on Thursday even- 
ing, a gift from the members of the 
fichigan Association. 

During the coming year the Michi- 
fan association will employ a paid sec- 


OFFICERS 


ELECTED 


By Michigan Association of Insurance Agents 
PRESIDENT 
Phil J. Braun, Flint 


VICE-PRESIDENT 
W. J. Reineke, Detroit 


TREASURER 
Charles L. Raymond, Detroit 


SECRETARY 
To be appointed later by the governing committee. 


GOVERNING COMMITTEE 
Includes the three principal officers and Lee A. Dudley, Battle 
Greek; G. C. Chaddock, Muskegon, and Charles L. Raymond, Detroit. 
The 1925 meeting of the Michigan Association will possibly be 
held at Grand Rapids, or may take the form of a two-day boat trip 
out of Detroit, the decision regarding this to be made by the govern- 


ing committee. 





—— 





retary. The membership has grown so 
large that it is almost unreasonable to 
ask a busy local agent to fill the sec- 
retary’s office. The governing commit- 
tee will appoint a paid secretary in the 
near future. 

Next year’s meeting may perhaps be 
held at Grand Rapids, but a majority 
of the members are inclined to adopt 
the suggestion made by a representative 





CLYDE B. SMITH, Lansing 
Retiring President Michigan Asseciation 


of the Northern Navigation Company 
that the association spends its next 
meeting upon the Great Lakes sailing 
on the steamship Noronic. The mem- 
bers could leave Detroit Friday after- 
neon for a cruise that would take them 
through Lake Huron and Georgian 
Bay and return to Detroit Sunday af- 
ternoon. The advantages of such a trip 
(CONTINUED ON PAGE 16) 














PHIL J. BRAUN, Flint 
President Michigan Association 
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Highlight of Convention 


HIS is a brief running account of 
what took place and who spoke at 
the 26th annual meeting of the 
Michigan Association of Insurance 
Agents at Lansing on Wednesday and 
Thursday of this week. Mayor Alfred 
Doughty gave the address of welcome. 
The response, of course, was given by 
Fred Guenther of Detroit. President 
Ciyde B. Smith appointed the nominat- 
ing, and resolution committees. Mr. 
Smith then read his report as president, 
and Phil J. Braun submitted his report 
as secretary-treasurer. E. S. Raymond 
of the S. S. Glass Corporation of De- 
troit read an address on compulsory 
automobile insurance, George L. Truitt, 
vice-president and general manager of 
the Northwestern Casualty & Surety, 
spoke on meeting mutual and reciprocal 
casualty competition. At the conclu- 
sion of his takk a number of agents 
asked questions about the operating 
methods of the cooperative. Austin 
Jenison, vice-president of the Dyer-Jen- 
iscn-Barry Agency at Lansing, spoke on 
“Collection.” Charles D. Bennett, local 
agent at Detroit, concluded the first 
business session with his report as 
chairman of the Conference Committee. 
There was an executive session on 
Wednesday evening attended by local 
agents only. 


Public Relations, Local Boards 
Important Subjects of Discussion 


George Brown was the first speaker 
on Wednesday morning, having as his 
subject, “Public Relations.” President 
Smith announced, that at its recent 
ineeting the Port Huron Exchange had 
gone on record through a resolution as 
being wholeheartedly in back of the 
Milwaukee resolution adopted by the 
National Association recently. 

Charles D. Bennett, of Detroit, dis- 
cussed the organization of local boards. 
He made a strong talk saying that there 
was too much complaining in the insur- 
ance business, on the part of agents, and 
that many of the evils commented upon 
at every agents’ meeting could never be 
eliminated. He said, that mutuals and 
reciprocals would always be in the busi- 
ness. He declared that the audit bur- 
ecus and inspection bureaus made re- 
markably few mistakes when the total 
volume of business transacted was con- 
sidered. They carried out the irregu- 
larities, Mr. Bennett said, instead of 
leaving them to be discovered by an as- 
sured or a competitor. Commissioner 
Leonard T. Hands, next gave an address 
which was followed by a talk on 
“Agency Qualifications” hy Lee A. 
Dudlee of Battle Creek, Mich. L. P. 
Cavanaugh, manager of the Kalamazoo 
branch of the Michigan Inspection Bur- 
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as did O. M. Henn, 


eau, spoke briefly, 
Michigan Inspection 


manager of the 
tureau at Detroit. 


Agency Advertising Subject 
of Considerable Discussion 


There was a_ short discussion on 
agency advertising led by John P. Old 
of Sault Ste Marie. Stephen L. Ben- 
nett of Alma, Mich., said that he had 
not been able to convince himself that 
moving pictures and display newspaper 
advertising paid for a local agency in 
a small town. He said, that he always 
carries a small card in the local news- 
paper of about the same size used by 
that of a doctor or attorney. A. E. 
Ccbb, of Flint, told of the publication 
of a small magazine which he had been 
circulating among his assureds, devot- 
ing one issue to use and occupancy in- 
surance, another issue to automobile ac- 
cident, etc. Mr. Cobb said, that his 
plan had proven to be’ very successful. 
A representative of the Pantland hotel 
next extended an invitation to the Mich- 
igen Association to hold its next annual 
meeting at Grand Rapids, and a rep- 
resentative of the Northern Navigation 
Company set forth the advantages otf 
taking a trip on the Great Lakes. John 
W. Newall of Flint, invited the conven- 
tion to his city for next year. 





Benallack Presides 


William T. Benallack, general agent 

of the Michigan Fire & Marine at De- 
troit, presided as toastmaster at the joint 
banquet of the Michigan Association 
and the Michigan Federation. James V. 
Barry, vice-president of the Metropoli- 
tan Life, was scheduled to do the honors 
at the banquet, as he has so often in 
the past, but an illness in his family 
prevented his attending. Accordingly, 
Mr. Benallack was put on as a pinch- 
hitter, and acquitted himself nobly. 
The principal talk of the evening was 
made by Thomas C. Moffatt, president 
of the National Association of Insurance 
Agents. John Lovett, manager of the 
Michigan Manufacturers Association, 
gave a talk on taxation, warning partic- 
ularly that the voters of Michigan op- 
pose the proposed state income tax, to 
be voted on Nov, 4. * ’ 

Austin Jenison, vice-president of the 
Dyer- Jenison- Barry Company at Lans- 
ing, regaled the banqueters with a series 
of stories. Mr. Jenison’s delivery was 
of rapid- fire variety, and he “went over 
big.” George Brown of Detroit, chair- 
man of the publicity committee of the 
Michigan association, spoke briefly on 
publicity. Fred Guenther of Detroit de- 
livered himself of a few stories that have 
built up for him a national reputation 
as an after-dinner speaker. Music and 
vocal selections were furnished by the 
Reo Motor Company Quartet. 

The affair closed with the presentation 
by Fred Doctor of a handsome ring to 
retiring President Clyde B. Smith, a gift 
of the members of the Michigan Asso- 
ciation. The banquet was followed by 
dancing. 


Ladies Visit Agricultural College 


On Thursday noon the ladies attend- 
ing the convention were driven by auto- 
mobile to East Lansing to visit the 
Michigan Agricultural College. They 
were particularly interested in the home 
economics department. Luncheon was 
served at the college, and after spending 
a part of the afternoon there, the ladies 
were driven back to Lansing. 


Convention Committees 


President Clyde B. Smith appointed 
these committees to serve during the 
convention: : 

Nominating committee, H. H. Wright, 
Port Huron, chairman; William Wal- 
lace, Saginaw, and H. O. McManus, 


Lansing. 

Resolutions 
Reineke, 
Old, 
Keaton, 


committee, 
Detroit, chairman; 
Sault Ste. Marie, and Charles M. 
Pontiac. 


. 


William J. 


John P. 











SINGLE RESOLUTION ADOPTED 








NLY one resolution was adopted by the Michigan Association of Insurance 
Agents at its Lansing meeting. Following the precedent established at Mil- 
waukee by the National Association of Insurance Agents, the Michigan 

association dispensed with the usual list of resolutions and simply went on record 
as being 100 percent behind the now famous Milwaukee resolution. The single 
resolution adopted by the Michigan association follows: 

* * * 


Whereas we believe in and stand firmly on the principles of the American 
Agency System, and in the spirit of reciprocity, now, therefore, 
Be it resolved that the Michigan Association of Insurance Agents in annual 


convention assembled at Lansing, Mich., 


Oct. 22-23, 1924, do hereby endorse the 


resolution of the National Association of Insurance Agents adopted at its annual 


convention held in Milwaukee, Wis., 


Sept. 9-12, as follows: 


“It is the sense of this convention that the members of the National Associa- 
tion of Insurance Agents owe their allegiance to those companies whose loyalty 
to our principles for the preservation of the American Agency System is unques- 


tioned. 


“It is inconsistent and undesirable for any member of this Association to 
represent any company when, in the judgment of our Executive Committee, the 
practice of such company is intentionally and continuously in violation of those 


principles. 


“We urge the Executive Committee to determine upon a practical plan that 
will point the way for our members to actively support and make effective the 


above declarations.” 


* * * 


_ And be it further resolved that we agree unreservedly to support the execu- 
tive committee of the National Association in such plans as it may formulate to 


make effective the above declarations. 








Secretary s Report Shows Events 
and Accomplishments of Year 


By PHIL J. 


AST year in Detroit at the 25th an- 

nual meeting of this association, I 

reported our membership as num- 
bering 42 Today I am pleased to re- 
port the addition of 127 new members 
during the past year, moblog a total of 
543 members now on our records. Of 
this number there are some 20 odd still 
in arrears for the past year’s dues. Your 
secretary has billed these few members 
a number of times for their dues and 
unless same are taken care of shortly 
they should be dropped from our rolls, 
as we cannot afford to carry them longer. 
This increase is indeed very gratifying 
and indicates an increased interest on 
the part of the agency force in —— 
in the preservation of its own business 


New Scale of Dues 
Is Working Out Well 


At that same meeting we adopted a 
new graded scale of dues which appears 
in most cases to have worked out very 

satisfactorily. However, it is quite ap- 
parent in some cases that certain agents 
are not doing anywhere near the busi- 
ness that your state officers think they 
are. We have no way of checking your 
records at the present time, but if the 
abuse of this graded scale gets too fla- 
grant it might some time necessitate the 
use of the plan that operates in the New 
York State Association, of having an 
expert auditor go over the books of the 
members to determine what their share 
of the association dues should be. Per- 
sonally, I hope we will never have to 
come to such methods of collection in 
Michigan. Your loyalty to this cause 
should be sufficient reason for you to 
stand your share of the running ex- 
penses. 


Local Boards Are Now 
Firmly Entrenched in State 


Local boards, the backbone of the 
American agency system, have come in 
for discussion from time to time at our 
meetings, but I am confident from the 
co-operation received by your state offi- 
cers this year that Michigan will soon 
have local boards in the larger towns, 
or county boards in the less densely 
populated districts in every locality. 
Port Huron, Pontiac and Bay City are 
able to report the organization of local 
boards within the past year, and have 
already as a unit entered into many 
Civic activities outside of the insurance 
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business, which is bound to win more 
friends for- insurance. 

Fire prevention work seems to have 
taken a firm hold in Michigan as well 
as a number of the other states, and I 
firmly believe that this work will ulti- 
mately get to the point where it will be 
part of our daily routine. In Michigan 
this year excellent Fire Prevention 
Week campaigns were held in the dif- 
ferent cities and the local agents in 
several different towns cooperated with 
members of the Michigan Fire Preven- 
tion Association in conducting extensive 
inspections, from which much good has 
come to the business and to the public. 
I refer in particular to Pontiac, Port 
Huron, Mt. Pleasant and Flint. Go 
home from this meeting remembering 
your duty to your community to make 
Fire Prevention work part of your busi- 
ness. 


Urges Action to 
Check Fitzgerald Bill 


Permit me at this time to say just a 
word regarding our regional meetings, 
which your president has just mentioned 
in his splendid report. It is needless to 
say anything about the cooperation we 
received from the various local agents. 

Your secretary, at the suggestion of 
the governing committee, attended the 
mid-year meeting at Washington, D. C., 
in March. At this meeting great stress 
was laid on the dangers of the Fitzger- 
ald bill, which is now on the floor of 
the House and will again be considered 
when Congress convenes. Remember, 
the passage of this bill is only a stepping 
stone to monopolistic compensation in 
every state in the Union. Be sure and 
get acquainted with your Congressmen 
and Senators, and let them know what 
this means to the insurance buying 
public. 

_The Milwaukee meeting is already 
history, but the single resolution made 
there will in my opinion make more his- 
tory for the National Association than 
anything done to date. We must stand 
by each other and those who are loyal 
to us. 

Our allocation to the National Asso- 
ciation this year is $2,845.20, $1,100 
more than it was a year ago. This is 
largely due of course to our consider- 
able increase in membership, and with 
your permission I will quote from Sec- 
retary Bennett’s bulletin so that you will 





know how this allocation is made. You 
can readily see that each membership in 
the National Association costs the state 
association over $6. We need these 
small agency members, but I feel sure 
that the greater majority of them are 
desirous of paying at least the actual 
amount that we have to pay the Na- 


tional Association. I would therefore 
recommend that this convention con- 
sider raising the minimum dues to $6 


or $6.50. Many conditions with which 
you are all familiar have arisen during 
the past year, necessitating numerous 
meetings of the conference and govern- 
ing committees and we have found the 
members ever ready to co- operate and 
assist in every way possible, giving up 
their time that your association might 
prosper. In the coming year let us re- 
member that when any of us are called 
on to assist in any way that we will 
do so cheerfully and in that way indi- 
cate to our officers that we are behind 
them four square. 


Federation Head Injured 


William J. Reineke of Detroit, the 
newly elected president of the Michigan 
Federation, was seriously injured during 
the convention at Lansing. Mr. Reineke 
was coming out of his room in the Dow- 





W. A. ELDREDGE, Detroit 
Michigan President-Emeritus 


ney Hotel. The hall was poorly lighted 
and he did not realize that the stairway 
to the floor below was directly in front 
of him. He stepped off and fell the en- 
tire length of the stairway, breaking two 
ribs. Mr, Reineke suffered considerable 
pain. The sympathy of the convention 
was extended to Mr. Reineke by the 
newly elected president, Phil J. Braun, 
of Flint, who visited Mr. Reineke on 
behalf of the association as a result of 
a resolution submitted by George Brown 
of Detroit. 





W. M. Phillips Dead 


It was announced during one of the 
sessions that W. M. Phillips of Phillips 
& Wright, adjusters at Port Huron, 
Mich., had died on the previous day. 
Mr. Phillips was 71 years of age, at the 
time of his death, and was one of the 
most widely known adjusters in the 
state. He began as resident stamping 
secretary at Port Huron 26 years ago. 
When the office was discontinued he 
became an adjuster and has continued 
in that capacity ever since. He is sur- 
vived by two daughters. 


Old Won Golf Tournament 


John P. Old of Sault Ste. Marie won 
the golf tournament which was held at 
the Lansing Country Club on Wednes- 
day morning. There was no business 
session on Wednesday, the entire morn- 
ing being given over to the golf tourna- 
ment. 
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Federation Held Its Annual Meetin 


NEW OFFICERS ELECTED 
PRESIDENT 
William J. Reineke, Detroit 


VICE-PRESIDENT AND COUNSEL 
Mark T. McKee, Detroit 


VICE-PRESIDENTS 


F. F. McGinnis, Bay City; George W. Carter, Detroit; E. H. Rhines, 
Detroit; G. C. Chaddock, Muskegon; and Ethan Thompson, 
Port Huron, and E. C. Bentley, Benton Harbor 


SECRETARY 
Leo K. Hennes, Detroit 


TREASURER 
Charles L. Raymond, Detroit 
DIRECTORS 


A. H. Gannser, Bay City; John Walsh, Detroit; J. Alfred Grow, 
Detroit; William Wallace, Saginaw; G. C. Chaddock, Muskegon; 
Charles E. Freese, Detroit; Nelson A. Bloom, Detroit; John W. Newall, 
Flint; Charles E. Boyland, Grand Rapids; E. J. Booth, Detroit; E. J. 
Bullard, Detroit; C. L. Ayres, Detroit; Alex. McDonnell, Detroit; J. 
N. Crosby, Grand Rapids; Fred T. McOmber, Ann Arbor; Fred L. 
Winter, Muskegon; Leo K. Hennes, Detroit; W. Corbin Douglas, 
Houghton; George M. Goodell, Lansing; John L. Galster, Petoskey; 
Theodore Griffin, Detroit; A. G. Crandall, Detroit; W. H. Pendleton, 
Kalamazoo; H. H. Wright, Port Huron; Fred Guenther, Detroit; H. E. 
Hubbard, Battle Creek; O. A. Leonard, Albion; Charles D. Bennett, 


ILLIAM WALLACE, president 
W the Michigan Federation, was 

unable to be present at the annual 
meeting of the organization, having been 
called back to Saginaw unexpectedly. 
John W. Newall of Flint, ex-president 
of the organization, presided at the an- 
nual gathering instead. Reports of Sec- 
retary Theodore J. Hennes and Treas- 
urer H. R. Vernor were read. Harlan 
E. Babcock , editor of “Federation 
News,” spoke on “Our Problems.” Alex 
|. Grosbeck, governor of Michigan, who 
was scheduled for an address, was un- 
able to be present, but Assistant Attor- 
ney General Green spoke as a represen- 
tative of the governor in opposition to 
state insurance. Acting President New- 
all appointed J. Blinn Stone of Detroit 
to serve as chairman of the nominating 
committee, the other members being 
Charles Watkins of Grand Rapids and 
H .Thatcher of Pontiac. W. A. Eld- 
redge of Detroit was made chairman of 
the resolution committee, the other 
members being J. Alfred Grow of De- 


troit and Fred Guenther of Detroit. 
Mark T. McKee, counsel of the Mich- 
igan Federation, 


gave his report as 





MARK T. McKEE, Detroit 
Counsel Michigan Federation 


counsel. Mr. McKee referred to the 
time 10 years ago when the federation 
was organized and the problem that 
confronted the membership at that time. 
Mr. McKee said that at that time the 
question of a monopolistic state fund 
was up in Michigan and that something 
of the same condition confronts the in- 
surance men of the state today. Mr. 
McKee read a number of excerpts from 
a report recently issued by the Michigan 
Manufacturers Association pointing out 
new numerous reasons why monopolis- 
tic workmen’s compensation insurance 
would not be a good thing for the citi- 
zens of Michigan. The report was a 
strong indorsement of the competitive 
system of writing workmen’s compensa- 
tion insurance. Mr. McKee suggested 
that a copy of the report, coming from 
an organization composed of all the 
large manufacturers of Michigan, be sent 


to all of the members of the Michigan 
Federation. 


Turner Spoke Against 
Government in Business 


George E. Turner, manager of the 
Casualty Information Clearing House of 
hicago, gave one of the principal talks 
at the federation meeting, having as his 
subject, “The Government in Business.” 
Mr. Turner said that the government 
has been a failure wherever and when- 
ever it has attempted to go into a busi- 
ness that has previously been success- 
fully conducted by private enterprise. 


Detroit; Charles A. Fagg, Detroit. 








He cited the failure of the various states 
to give satisfaction with state hail fund. 
He referred to the inefficiency which 
was glaringly apparent during the time 
that the government was conducting the 
railroads. He cited the numerous fail- 
ures observed in communities where 
municipal light and power companies 
have established themselves. The Ohio 
State Monopolistic Workmen’s Compen- 
sation Fund furnishes perhaps the best 
example, Mr. Turner said, of the failure 
of that sort of thing. 

Mr. Turner said that the Insurance 
Federation or any organization of insur- 
ance agents cannot alone defeat the 
tendency which is everywhere apparent 


for the government, or the state, or a 
community, to get into business that 
can be better connected by private enter- 


prise, particularly the insurance busi- 
ness. Mr. Turner said that each man 
in the insurance business has an indi- 


vidual responsibility to fight this tend- 
ency wherever it is found. Mr. Turner 
said that one of the first and most im- 
portant things that all insurance men 
can do is to vote on Nov. 4. 

The spreaders of wild-eyed doctrines 
should be nipped in the bud even when 
occupying positions of relative unimpor- 
tance, Mr. Turner said. He asked, “Who 
are the teachers in the schools and col- 
leges in your town? Who is on the local 


George Brown Points to Need 
Of Appeal for Public Good Will 


EORGE BROWN of Detroit, 
(3 chairman of the publicity commit- 

tee of the Michigan association, 
spoke on “Public Relation.” Mr. Brown 
said that insurance men must realize 
that the public puts all insurance men 
in the same classification. An insur- 
ance man is an insurance man so far 
as the average insurance buyer is con- 
cerned and he does not discriminate be- 
tween the various classes of agents and 
companies. Mr. Brown said that 88 
mutuals and reciprocals have failed dur- 
ing the last year or year and a half, 
and to the public these failures have all 
been charged up against legitimate in- 
surance. That is, the average insur- 
ance buyer has lowered his opinion of 
the insurance business as a whole be- 
cause of these mutual and reciprocal 
failures. 

Exactly this attitude toward insur- 
ance is held by legislators, Mr. Brown 
said. No effort is made either by law 
makers or by the average citizen to 
differentiate between good sound stock 
insurance and the questionable coverage 
scld by the concerns which are operat- 
ine on the wron~ basis. It is going to 


Le necessary before any real progress 
cau be made, Mr. Brown said, to make 
people understand that there are num- 
erous kinds of insurance some good, 
some bad and some worse. 

Mr. Brown said, that the bulletins is- 
sued by the Michigan association con- 
stitute one important method of reach- 
ing the public and the responsible busi- 
ness men of the state. They have a 
circulation of more than 800,000 an- 
nually. They are going to be the means 
Mr. Brown said, of grarually spreading 
the idea that there is more than one 
kind of insurance to be _ purchased. 
Slowly but surely the readers of these 
briletins will gain the knowledge that 
state insurance is undesirable, not only 
for the insurance companies, but for 
the general business of the state. Mr. 
Brown said, that the next session of 
the Michigan legislature will undoubt- 
edly see the introduction of a number 
of socialistic bills. A particular effort 
will be made to put over a compulsory 
monopolistic workmen’s compensation 
bill and a compulsory automobile insur- 
ance bill. 


school board? Who is passing upon the 
qualifications of your teachers? Why 
were they elected? What particular 
qualifications for measuring others have 
they themselves?” 

Referring to compulsory automobile 
insurance, Mr. Turner said that many 
believe it would be a good thing, be- 
cause it would create considerable more 
business for insurance agents. Others 
believe that it would lead ultimately to 
state insurance, and to the exclusion of 
automobile insurance, as written at the 
present time by the stock companies. 
The state would monopolize the situa- 
tion, in the opinion of many. Mr, Tur- 
ner said that the dangerous feature of 
compulsory automobile liability insur- 
ance is that the person who suffers an 
injury shall, under the proposed laws, 
have a specific method for recovery. 
There is no more reason why a person 
injured by an automobile should have 
prescribed by law a specific and definite 
method of recovery, than there is why 
a person injured by a railroad train or a 
ferry boat, or an elevator, or anything 
else, should have laid down by law the 
exact form of recovery. It is dangerous, 





GEORGE BROWN, Detroit 
Chairman Publicity Committee 


Mr. Turner said, to prescribe for the 
form of recovery for automobile injuries 
and not for all other kinds of accidents. 


Good Agent Is Best 
Public Relations Asset 


Mr. Turner said, “Give me an agent 
who has the respect of his community, 
and I will tell you that he is the great- 
est public relation asset a company can 
have. Every agent and employe of a 
company is an asset or liability in the 
particular community where they hap- 
pen to be for all other companies in the 
insurance business. That is, an unde- 
sirable, shady insurance man in your 
town, hurts you, because he puts a black 
mark on the insurance business as a 
whole. He makes it harder for you to 
get business. He lowers the entire 
standing of the insurance business in 
your town. Each man individually can 
do much more to keep the ranks of the 
insurance business clean than can any 
agents qualification law. Here we have, 
by way of illustration, a great field in 
which, let us say, is housed the insur- 
ance business. We can build around this 
field a great fence, capable of keeping 
out all who are not wanted, but of what 
good is the fence, if the men inside it 
are not right? What we want to do is 
to get the quality in the men and not 
in the fence. There is no object in build- 
ing a fence around a group of men, if 
the men in that group are not them- 
selves right.” 
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Annual Address 


igan Association of Insurance 

Agents has passed into history, 
and the records show that it has been 
one of the most important years of its 
existence. The officers and members of 
the various committees have given un- 
sparingly of their time that the insur- 
ance business in Michigan might be 
placed where it belongs. The work of 
the secretary speaks for itself in the 
large increase in membership. At the 
present time we have, not only one of 
the largest state associations, but also 
one of the best organized, and this des- 
pite the fact that we have no one in 
the organization who receives recom- 
pense, aside from the satisfaction of 
being some help in bettering conditions 
in the insurance business. 

We are operating under a “graded 
dues” system and inasmuch as it costs 
money to run the organization and our 
portion of the expenses of the National 
Association for 1924-25 is over $2800, 
may I not urge that in sending check 
for dues that you at least remit as much 
as the amount assessed against your 
agency. 

The publicity committee, 


£ ie twenty-sixth year of the Mich- 


through the 








FRED GUENTHER, 
Former Association President 


Detroit 


chairman, George Brown, of Detroit, 
has done a wonderful work and we 
know that his bulletins have reached 


the public in a way that has brought 
results far beyond our anticipations, and 
if you are not using them, may I net 
urge you to do so. Let us tell the busi- 
ness men of the state what we stand for, 
and what the insurance business really 
is. Ignorance in the past has caused 
us a whole lot of trouble. It is up to 
every member of this association, to see 
that the uninformed are given the in- 
formation that will make them friends 
of insurance, rather than enemies. 

It would be impossible for me to tell 
you all that has been accomplished dur- 
ing the past 12 months, and I shall only 
attempt to report on a few of the more 
important accomplishments. 

I feel that I would be safe in saying 
that at least a dozen different matters 
a month are taken up by the various 
officers, and while we may not always 
get the results that you may wish for, 
yet we at least make the attempt. 


Exnvirations Question Up 
Several Times in Year 
We have had 

appeared that 


several cases where it 
expirations had _ been 
turned over to a new appointee. We 
have investigated them all, and with 
one exception, have taken care of the 
situation in a manner that was satisfac- 
tory to all parties concerned, and, in 


. 


By CLYDE 


——.. 


of the President 


B. SMITH 








fairness to the companies involved, I 
am convinced that the expirations were 
sent out through mistake. However, in 
my opinion, the agent who accepts the 
expirations of another, and makes use 
of them, is equally guilty with the of- 
fending company and it is to be sin- 
cerely hoped that no member of this 
association will accept a license from 
any compagy that will even offer to fur- 
nish him the records of the former 
agent. 

Aside from this matter of expirations, 
the next chief cause of complaint is, “the 
writing of insurance, either by non-li- 
censed agents, or the writing of _busi- 
ness at other than published rates.” One 
complaint in particular came to us from 
an agent in a southern Michigan city, 
and we not only were able to have the 
policy cancelled, but investigation 
showed that this same company had 
other policies outstanding at cut rates 
in various localities. These were also 
cancelled, and the company promised to 
be good. 

At Detroit last year, 
your officers to arrange 
regional meetings. Owing to the fact 
that this was an innovation, we were 
doubtful as to the results. However, it 
was most gratifying to report, that at 
the seven meetings there were over 400 
enthusiastic agents present, and when 
it is remembered that a few years ago 
we could not get 100 to a state meet- 
ing, the results speak for themselves, 
and I strongly recommend that the in- 
coming officers continue these meetings 
during 1925 


you instructed 
for a series ot 


Commissioner’s Stand on 
Qualification Important 


From every viewpoint, the greatest 
achievement of the year was the ruling 
of the insurance commissioner relative 
to qualifications of applicants for license, 
and right here I want to say that In- 
surance Commissioner Hands deserves 
the thanks of every insurance buyer, as 
well as of every insurance man in the 
state for the work that he has done dur- 
ing the past year. I, personally, know 
that it is his one aim to make the in- 
surance department of Michigan the 
best in the country when he turns it 
over to his successor. His prompt and 
energetic action in the Sherman & El- 
lis matter was of inestimable value to 
the policyholders in the Chicago recip- 
rocal. As you all know he has taken 
the stand that incompetent and unquali- 
fied agents are the greatest trouble of 
the business today, and if you will look 
back over the past few years no doubt 
you can recall that these agents are 
at fault for most of the complaints that 
have been made of insurance in Michi- 
gan. 

In asking that an applicant have cer- 
tain qualifications before a license will 
be granted he is acting only for the 
protection of the buyers of insurance. 
The unqualified agent is not equipped 
to give the service that should go with 
the policy and there is no room for 
the “commission grabber” in the state 
of Michigan, and the time is not far 
distant when he will be a thing of the 
past so far as this state is concerned. 

There is no disposition on the part 
of this association to do anything that 
will in any wav keep out of the busi- 
ness any person who shows a sincere 
desire to become an agent or a solicitor, 
but we are disposed to keep out any 
one who is simplv asking for a license 
to grab off a few dollars in commissions 
and. does not have the ability or inclin- 
ation to give anything in return. 

This ruling has been in effect since 
July 1, and the results are better than 
were anticipated. ‘Of the question- 
naires mailed out only 50 percent have 


been returned. This plainly shows the 
percentage of applicants who know a 
license should not be granted. 


Agents Alone Have 
“Kept Their Heads” 


There is very little that can be said 
of separation that you do not already 
kn¢w and I am not going to waste your 
time nor spoil your tempers by going 
into a resumé of the whole situation, 
Suffice to say that none of the agents in 
Western Union territory have enjoyed 
this modernized “Comedy of Errors” 
that has held the center of the insur- 
ance stage since Oct. 1, a year ago, how- 
ever, it is to the credit of these agents 
that they are the only ones who seem 
to have kept their heads and as is usual, 
they, being the innocent bystanders 
were the only ones to get hurt. The 
officers of the National Association put 
forth every effort to bring the Union 
and the Bureau together, but without 
result. We have attempted to be ab- 
solutely neutral in this matter and I 
hold no brief for the Bureau, nor am I 
speaking for the Union. In my opinion 
they are both at fault and it is regret- 
table, to say the least, that they were 
and are so shortsighted as to be unable 
to see that all of the righteousness and 
virtue of the insurance business is not 
within their own organization. 

Certainly if we can not keep our own 
house in order we have no right to ob- 
ject if some one attempts to do it for 
us, and if the companies find themselves 
in another boat on the sea of Michigan 
legislation they must expect to row 
themselves ashore, and I sincerely hope 
that the oar does not break, for I am 
sure that there will be no tow line 
thrown them from the agents’ associa- 
tion. 


Policeman With Big Stick, 
Not Moses, Now Needed 


We read that a Moses is needed to 
lead the insurance interests out of their 
troubles. It is not a Moses they need, 
but rather a policeman with a big stick 
that he knows how to use. With this 
and the application of the Golden Rule 
to our business, I venture to predict 
that this “Civil War” could be arbi- 
trated in 30 minutes. 

The legislature will be in session dur- 
ing the coming winter and it behooves 
every agent to be on his guard to see 
that we get a square deal. We are 
asking for nothing more, and no one 
can deny that we are entitled to that 
consideration. 

The National Association held its 
annual meeting at Milwaukee last month 
and it was a personal disappointment 
that more Michigan agents were not in 
attendance. There were 51 agents 
present from this state and owing to 
the short distance to the convention city 
there should have been at least 100. As 
it was we would have won the silver 
cup for largest attendance had there 
been five more present. These national 
meetings are well worth the time and 
effort and if you will go to Kansas City 
next year I am sure you will not miss 
another. Incidentally, Michigan was 
also runner up for the cup given for 
largest percentage of increase in mem- 
bership. 


Milwaukee Resolution Now 
the Most Important Issue 


I am closing this report with what I 
consider the most important matter be- 
fore the insurance agents of this coun- 
try today, and hope that you will give 
the subject verv serious thought and 
careful consideration. 

Tom Moffatt in his report at Mil- 
waukee said, “It is humiliating to think 
that some companies somewhere are 


playing fast and loose; they are regular 
here and irregular there as expediency 
demands—Dr. Jekyl and Mr. Hyde. 
Further disregard of the ethics of the 
business will bring it into disrepute be- 
fore the bar of public opinion. The 
task of justification is in the hands of 
the agents, while the responsibility for 
its shortcomings must be laid at the 
door of the companies. Can not busy 
company executives grasp the true sit- 
uation and discard petty political am- 
bition in their own companies and jeal- 
ousy of rival institutions and sincerely 
endeavor with us to round up with a 
sharp turn those who are dragging it 
in the filth of unhealthy competition? 
What can we ourselves do to counteract 
those baneful influence?’ 

For fear you are not all familiar with 
the resolution adopted at Milwaukee, 
there was only one, 1 am going to read 
it into this report: 

“Tt is the sense of this convention that 
the menibers of the National Association 
of Insurance Agents owe their allegiance 
to those companies whose loyalty to our 


principles for the preservation of the 
American agency system is unques- 
tioned. 





0. A. 
Lansing 


JENISON 


“It is inconsistent and undesirable for 
any member of this association to rep- 
tesent any company when, in the judg- 
ment of our executive committee, the 
practice of such company is intentionally 
and continuously in violation of those 
principles. 

“We urge the executive committee 
to determine upon a practical plan that 
will point the way for our members to 
actively support and make effective the 
above declarations.” 


Association Could Wield 
Tremendous Influence 


Today the membership of the Na- 
tional Association numbers over ten 
thousand and it is safe to say that these 
ten thousand agencies are writing over 
75 percent of the business of the coun- 
try and the influence that they can 
wield can not be measured if they will 
look beyond their own selfish interests 
for the time being and act for the com- 
mon good of the insurance business. If 
they will do this, there can be no ques- 
tion but that in the end their commis- 
sion account will show in no unmistak- 
eable manner what can be accomplished 
by “conference and cooperation.” 

You attend these conventions, adopt 
the report of the resolution committee 
and then go home with a self- satisfied 
feeling that you have “done your bit” 
for another year. I wish to ask, in all 
seriousness, have you? Frankly, who 

(CONTINUED ON PAGE 6) 
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[* the past year some hundreds of the 
members of the Michigan Association of 
Insurance Agents have given many evidences 
of their good-will toward the Fidelity and 
Deposit Company, and the Executives of the 
Association have shown us various courtesies. 


Of all of which we are deeply appreciative. 
In the year to come as heretofore we shall 
endeavor to do everything in our power to 
continue to merit and enjoy the confidence of 
good agents generally throughout the state. 


The Fidelity and Deposit Company recognizes 
the excellent work being done by the Associa- 
tion, it subscribes to the principles for which it 
stands and believes that the perpetuation of 
the American Agency System is necessary if 
companies and agents are to be permanently 
successful. 


In future as in the past we shall endeavor to 
constructively contribute in this and other ways 
to the progress of Insurance as an institution. 


FIDELITY AND DEPOSIT COMPANY 
BALTIMORE 
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is at fault if the desired ends are not 
achieved? It is the members of this 
association and not the officers. They 
can do nothing without your support. 
With it they can achieve everything that 
is asked of them. 


Agents Should Put 
Assets Behind “Policy” 


Your membership in this association 
is your “Policy of Insurance” that is 
protecting your business. Then why 
in the name of common sense do you 
not put behind that policy the assets 
that it should have, and these assets 
are your unqualified endorsement and 
support of your executives. 

And you owe to the companies that 
are giving us their cooperation, the same 
whole-hearted support and you owe 
nothing to those companies that will 
not and do not cooperate in any way 
with the agents that are producing the 
business for them. 

If a company does not play fair with 
the agents in other sections of the 
country you can only hope of the same 
treatment sooner or later. Turn this 
over in your mind and then let “Your 
conscieice be your guide.” 


Many Prominent Guests 

Among the prominent company offi- 
cials present were W. T. Benallack, 
general agent Michigan Fire & Marine; 
R. G. Safford, assistant western man- 
ager National of Hartford; W. P. Rob- 
ertson, western manager Alliance of 
Philadelphia; A. P. Powrie, western 
manager Fire Association; J. W. Vay- 
less, manager western executive office 
Fidelity & Deposit; George L.° Truitt, 
vice-president Northwestern Casualty 
& Surety; E. T. Lyons, secretary Co- 
lumbian National Fire; B. L. Hewitt, 
and Ralph Rawlings, western managers 
Boston and Old Colony: J. G. Yost, as- 
sistant secretary Fidelity & Deposit; 
William D. Grier, general agent North 
British & Mercantile; J. H. Ellsworth, 
president Michigan Surety; William M 
Ames, secretary Central West Casualty. 


Collection Plan Used by Agency 
in Lansing Explained in Detail 


of the Dyer-Jenison-Barry Com- 

pany of Lansing, got the close 
attention of his audience when he dis- 
cussed the collection of delinquent ac- 
counts and read the letters which his 
office sends out to the assureds who 
have not paid their bills. Mr. Jenison 
explained that 30 days after a policy has 
been written the following letter is sent 
to the assured: 

“In calling your attention to the fol- 
lowing statement of premium (Policy 
number, property covered and amount 
of premium), we are following the cus- 
tom of the better class of business 
houses which have found that a large 
majority of their customers prefer to 
pay their bills by check rather than suf- 
fer the annoyance of personal calls. If, 
however, you desire an explanation of 
the statement, or if you would like to 
have one of our representatives discuss 
with you any insurance problems, please 
advise us and we shall be glad to call 
on you promptly. 

“Yours very truly.” 


A USTIN JENISON, vice-president 


Has Series of Letters 
for Collection Purposes 


This first communication is followed 
10 days later with this one: 

“Tn again calling your attention to the 
following balance (Policy number, 
property covered and amount of pre- 
mium), we wish to explain that our 
companies grant us a reasonable time in 
which to collect and remit for insurance, 
but in deference to the exactions of the 
insurance regulations and the ethics of 
sound business this time is sharply lim- 
ited. We must now account for various 
amounts including the above, and your 
assistance in helping us to be prompt in 
paying the companies for their insur- 


ance, as they are prompt in paying your 
losses, will be appreciated.” 

After 60 days are gone by from the 
time the policy was first written, the 
subjoined letter goes to the assured, al- 
though Mr. Jenison said that it is sel- 
dom necessary for his office to use it: 


Tell of Limit 
on Credit by Companies. 


“The following account has no doubt 
escaped your notice. (Policy number, 
property covered and amount of pre- 
mium.) The credit period which the 
company allows us in which to collect 
the above amount is now past and un- 
less the amount is paid promptly the 
company will doubtless order cancella- 
tion of the insurance. We would regret 
to be forced to take this action, but after 
we have passed certain time limits the 
matter is largely out of our control. If 
there is any good reason why the time 
should be extended in this instance 
please notify us at once and we will 
render all assistance in our power.” 


Credit Exchange Used 
Only as Last Resort 


If after 60 or 90 days the assured has 
still failed to respond to either the let- 
ters sent or telephone or _ personal 
calls, the account is turned over to the 
Lansing Credit Exchange which is affil- 
iated with the Associated Credit Bureaus 
of Michigan and the Retail Credit Men’s 
National Association. Its officers are 
all prominent Lansing business men. 
The names of the officers, executive 
board and directors all appear upon a 
letterhead. The first letter sent out by 
the Lansing Credit Exchange reads: 

“As a member of the Lansing Credit 
Exchange, we desire to advise that, un- 
less prompt attention is given your ac- 


count with us, the record of your credit 
dealings as evidenced by our ledger 
entries, will be given into the hands of 
the manager of our organization for 
entry on his credit files. 

“Our books show that you are ipn- 
debted to us in the sum of $.........., 
Since this amount is past due may we 
not ask you to call at once upon the 
writer and arrange a settlement that js 
mutually satisfactory. We make this re- 
quest in order that our estimate of your- 
self as a credit customer may go to our 
credit manager clear and clean, as it 
is the purpose of this organization to 
be helpful to an honest credit seeker, 
regarding him as an asset to any com- 
munity. 

“Trusting that the above may have 
your careful consideration and prompt 
attention, we remain. 

“Yours for greater cooperation be- 
tween patron and merchant.” 


Actual Delinquents Are 
Put on Credit Records 


The second letter used by the Credit 
Exchange is as follows: é 

THUG WECE FOU Ol. occcscccescnved In 
regard to your account with us but have 
not as yet received the courtesy of a 
reply. We assume that you received the 
letter. 

“In as much as the Lansing Credit 
Exchange is a clearing house operated 
by the merchants and professional men 
of the city where the records of all 
credit buyers are compiled to be acces- 
sable to all members of the Exchange, 
your credit standing in Lansing depends 
very largely upon your record with us. 

“Viewing your past record we are 
very reluctant about turning your ac- 
count over to the collection department 
of the exchange for collection, as it will 
become a part of the credit information 
of the department upon its receivt there. 

“Will you kindly attend to this mat- 
ters at once and save us the necessity 
of causing you any embarrassment.” 
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It You 


can use a company that promises 
no frills but efficient service, at- 
tention to your needs, interest in 
your problems and an underwrit- 
ing policy broad enough to be 
practical yet sound enough to as- 


sure stability— 


WRITE TO 


FEDERAL SURETY COMPANY 


W. L. TAYLOR, Vice-President and General Manager 
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How to Meet Competition of Mutuals 


BY GEORGE L. TRUITT 


HE subject of “Mutual and Recip- 
[recat Competition” should really be 

changed to “Salesmanship” because, 
after all, selling a stock insurance pol- 
icy against a mutual or reciprocal is-a 
question of salesmanship. The few sug- 
gestions which I am to give are based 
upon practical experience; I have been a 
home office man less than a year, and 
prior to that time for many years I was 
engaged in direct solicitation. That 
brought me in competition with mutuals 
and reciprocals, often in joint debate in 
the presence of the assured. I doubt if 
there is anything new that I can tell 
you. This question has been talked over 
and argued by insurance men and mu- 
tual agents for a long time, but if I 
can present to any of you a few ideas 
that have not occurred to you before, 


which will enable you to save a risk 
occasionally, I certainly will be very 
glad. 
Agent Must “Know 

His Stuff” Thoroughly 

In the first place, the agent must 


“know his stuff;” he must under- 


really 





GEORGE L. TRUITT, Milwaukee, Wis. 


Vice-President Northwestern Casualty 
& Surety 


stand the principles of stock insurance, 
mutual insurance, and reciprocal insur- 
ance, and be able to talk properly and 
fluently to the assured in explaining 
these differences. An agent cannot walk 
into an assured and say: “Well, you 
better stick to stock insurance, this mu- 
tual idea is all wrong,” and get away 
with it very often. If the assured is 
considering mutual or reciprocal insur- 
ance, he might ask the agent some em- 
barrassing questions. 

Generally the prime reason for an as- 
sured considering mutual insurance is 
because it is cheaper, either by way of 
initial rate, or the dividend that is prom- 
ised. Unfortunately, a mutual policy 
looks just as good as a stock insur- 
ance policy, and further—the arguments 
that are to be made by the insurance 
agent in favor of stock versus mutual, 
carry the assured into a line of busi- 
ness with which he is not familiar. 


Insurance Cannot Be 
“Tried Out” by Purchaser 


If this same assured were to be so- 
licited to buy a new machine of some 
kind, he could readily look at the ma- 
chine, watch its operations, try it out 
for a week and compare it with his old 
machine of similar character, and come 
to a decision without much trouble 
whether it was worth more or less than 
the old machine; but in the case of in- 








surance, we each offer him a beautifully 
lithographed policy, and tell him it will 
give him protection for a year; one is 
priced cheaper than the other, and in a 
way it is perfectly natural for him to 
take the cheaper policy, because they 
both look alike and he can see no dif- 
ference between them. It has been said 
that insurance salesmen are among the 
highest class of any in the country, and 
I believe that to be so, because the 
stock insurance salesman must be clever 
enough to point out the differences in 
the two companies and plan of opera- 
tion, and sell his goods at a higher 
price than the other fellow. 


Three General Divisions 
of the Sales Talk 


There are perhaps three general di- 
visions of the sales talk: Principles of 
mutual insurance; safety and cost; the 
service that agents of stock companies 
afford to the assured. 

Referring to the first argument, that 
mutualization is not the correct business 
principle, while I firmly believe that 
this is most important, and any business 
man should consider that point most 
carefully, I will confess that from prac- 





assured is called upon to take care of 
any accidents in his plant, and in any 
well managed company it is impossible 
to reach the assured in this manner. 
Call attention particularly to the fact 
that no assessment is ever made against 
the assured, even if the company does 
fail, and unless accidents are outstanding 
in his own plant, no harm will ever 
reach him, contrast with this feature the 
assured’s liability in a mutual, and the 
fact—and this is most important—that a 
mutual has no capital stock, and that 
the surplus shown in a mutual state- 
ment represents the total buffer between 
the assured and trouble, and must be 
compared to capital and surplus in a 
stock company, with the exception that 
in a mutual the assessment feature is the 
added strength of the company, and that 
if an assessment is required, he is then 
paying more than double for his insur- 
ance, and might better have taken a 
stock company policy in the beginning, 
saving himself all the trouble, worry and 
money. 

Right at this time, I want to mention 
the non-assessable mutual policy. This 
seems to be a plan devised as a selling 
talk by the mutuals. I am not familiar 








Marsh & McLennan in Chicago. 
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Truitt was for a number of years manager of the casualty department of 
He is a practical casualty man. He has 
had a great deal of experience as a personal producer of business. 
eral years past he has made a special study of the policies of mutuals and 
He knows their weakness. 
to bolster themselves up. In his talk at Lansing Mr. Truitt told the agents 
assembled how to meet the competition of the cooperative casualty concerns || 
and what points to discuss in laying bare the undesirable features of the || 


George L. Truitt is vice-president and general manager of the North- | 
western Casualty & Surety of Milwaukee. 
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tical experience I have found very few 
assureds who care anything about the 
theory of mutualization. Generally all 
they are after is a policy at a cheaper 
rate, but the agent should be fairly well 
informed, and be able to give some argu- 
ment against the theory of mutualiza- 
tion in case an opportunity offers. Many 
speeches have been made, and articles 
written along this line, and you can 
readily inform yourselves to make argu- 
ment against the plan, and I will, there- 
fore, touch upon it very lightly here. 
In some sections of the country you can 
speak openly and plainly against the plan 
as tending to socialistic ideas, and if it 
is followed by manufacturers and others 
as to insurance, why not along the line 
of grocery stores, clothing manufactur- 
ers, etc., and if the assured is willing 
to act for a principle, he should help to 
kill the idea right in the beginning by 
refusing mutual insurance. Some as- 
sured,, however, do not take to this line 
of talk and agents must be governed by 
circumstances in each case—in other 
words, use tact. 


Item of Cost Is 
More Easily Discussed 


Referring to the second item, how- 
ever, that is the safety method of or- 
ganization and cost, I think you will 
find a subject which interests the as- 
sured more than the first one. At this 
point I would explain most carefully the 
organization of a stock company, call 
attention to the capital paid in, to the 
surplus that has either been paid in, 
or earned after years of operation, em- 
phasize the fact that in case of failure 
of the company the entire capital and 
surplus must be wiped out before the 


with all of the laws of our state, but 
in one or two states at least, the non- 
assessable policy is permitted only when 
the surplus of the company amounts to 
$20,000,000 or over. Now—as long as 
the surplus is larger than this amount, 
of course no assessment is necessary, 
as they have money to pay their claims. 
As soon as the surplus drops below this 
amount, assessment is necessary just the 
same as in any other mutual; so far as 
I can see, the non-assessable feature 
amounts to absolutely nothin If they 
have money they don’t need it, but just 
as soon as their money disappears, back 
comes the assessable feature as before; 
in other words, it must be just a talk- 
ing point. 


Dividends Not an 
Item in Competition 


I believe the mutual solicitors always 
call the attention of the assured to the 
huge dividends that the stock companies 
pay their stockholders, and suggest that 
they might just as well earn these divi- 
dends by becoming members of the mu- 
tual company. I call your attention 
particularly to the fact that dividends 
paid by stock companies are paid on 
capital stock, and not on premiums writ- 
ten; for instance—one company with a 
capital of $1,000,000 last year paid divi- 
dends of $40,000, or 4 percent capital 
stock, the premiums written by this 
same company were over $7,000,000. An- 
other company, with a capital of $1,500,- 
000, paid dividends of $187,000, which is 
a little over 10 percent, this company 
did a business of over $15,000,000 in 
premiums written. Another company 
with a capital of $10,000,000, paid a divi- 
dend of $1,450,000, or 14 percent on 





capital stock, but with premiums writ- 
ten of $40,000,000; and so on down the 
line. The dividends are generally a very 
small percentage as compared to pre- 
miums written. It is well known that 
in the casualty business the profit to a 
stock company is a banking profit. The 
rates are based on percentages which as 
near as possible force us to conduct our 
business at cost, so far as underwriting 
expense is concerned, but the laws re- 
quire us to set aside such large reserves 
that the interest on these reserves pro- 
duce a profit for the company. 


Expense Items Differ 
With Mutual Companies 


We are willing to admit that a mu- 
tual company should be run cheaper than 
a stock company, about 15 percent, and 
the reason is not very hard to find. 
Theoretically, the losses on a risk should 
be exactly the same whether insured in 
a mutual or a stock company. The in- 
spection expense, and home office over- 
head should be approximately the same, 


Detroit 


WILLIAM TT, BENALLACK, 
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taxes are a little less with a mutual as 
a rule, 1 percent or 2 percent. In view 
of the fact that mutuals generally ask 
the assistance of the assured in adjust- 
ing, the expense for this part of the 
work should be a little less with a mu- 
tual than with a stock company. The 
greatest difference occurs in the item 
of acquisition expense. Mutuals do not 


conduct their business entirely without 
acquisition expense. They advertise, 
have some solicitors, and spend vari- 


ous amounts in traveling about the coun- 
try soliciting the larger risks, and their 
acquisition expense probably runs up to 
about 5 percent. There should, there- 
fore, be on compensation business, 
roughly speaking, a difference of about 
15 percent in favor of the mutual, and 
it is my belief that the insurance agent 
is fully able to justify this additional 
expense to his assured; and that brings 
me down to the third section of the 
sales talk, which is the service per- 
formed by the agent. 


Service Performed by 
Agents Is Invaluable 


In the first place, mutual companies 


usually solicit only the larger risks; 
they do not waste time in going after 
small accounts. The insurance agent, 


therefore, performs to his community a 
service by taking any and all risks as 
(CONTINUED ON PAGE 10) 
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GEORGE TRUITT SPEAKS 
OF MUTUAL COMPETITION 


(CONTINUED FROM PAGE 7) 


to size, and giving his time to the small 
risk just the same as the larger one. 
Further, the insurance agent represents 
the company on one side, and the as- 
sured on the other, and sees to it that 
the assured gets all that is coming to 
him in the way of service, rates and in 
every particular. It is necessary for the 
agent to look after his assured to keep 
his business. The agent is practically 
the attorney for the assured in all mat- 
ters pertaining to each particular policy. 
He performs countless tasks that are 
done for the benefit of the assured; he 
arranges for inspection of the plant; 
rate revisions where possible; if a seri- 
ous accident occurs he is right on the 
spot to help in any way he can. He 
checks the audits to see that no mistakes 
are made against his assured, and if the 
service of his company is not satisfac- 
tory he will switch the line to another 
company, and see that the assured is 
well taken care of. He is on the job 
365 days in the year if necessary, all for 
a commission ranging from 10 percent 
to 17% percent, depending upon whether 
he is broker or general agent. 


Service Is Lacking 
With Mutual Contract 


On the other hand, insurance placed 
in a mutual generally means a policy 
delivered, a premium collected, and in- 
numerable letters from the company to 
the assured regarding claims and other 
matters handled at long range. The mu- 
tual is on one side, and the assured on 
the other, with no competent attorney 
between them to see that the assured is 
getting all that is coming to him. Our 
business is so complicated and technical 
that constant personal attention is neces- 
sary to protect the interests of the as- 
sured, and so—while I consider the prin- 
ciples of mutualization of insurance and 
business as most objectionable, I believe 
the best results from a practical stand- 
point are secured by sticking to the plain 
facts of organization, safety and service 
justifying the small additional expense 
for stock insurance over mutual. 


Specific Cases Often 
Furnish Good Argument 


The talk has been, up to this point, 
against no company in particular; but 
when you come to a specific case, in 
addition to the above general arguments, 
you will often find the deadly parallel 
between the stock company and the mu- 
tual in question most interesting. Sup- 
pose it is one of the large eastern mu- 
tuals, which have been very successful 
in the past; you might be able to say— 
in proof of your contention that mutual 
companies cannot continue to write 
business at less rates than stock compa- 
nies and pay large dividends besides— 
that although the company in question 
has for 30 years paid dividends based 
upon 30 percent of premiums written, 
recently this dividend has been reduced 
to 20 percent. You might say further 
that in certain states in the east it was 
recognized by the insurance departments 
that it was impossible to pay such large 
dividends if rates charged were the same 
as stock companies, and this company 
and others were compelled to charge in 
certain states 5 percent or 10 percent 
higher rates than the stock companies, 
so that when the 30 percent dividend 
was finally paid it brought the net rate, 
as compared with stock company rates, 
down to 77 percent. This same com- 
pany, in other sections of the country, 
however, has written business at less 
than stock company rates, and yet all 
policyholders have drawn a flat 30 per- 
cent dividend. It seems hardly fair that 
in New York, for instance, they should 
charge more than stock companies’ rates 
and in Illinois less, and still pay all 
members the same dividend. The IIli- 
nois manufacturer, therefore, is getting 
a “free ride” at the expense of the New 


. 


York man, and this fact did, on one 
occasion, save me a large risk because 
the assured felt that there was an ir- 
regularity in the proposition, and there 
must be something wrong with the sys- 
tem which permitted this apparent fa- 
voritism. 


Prospect Finds Security 
Service and Value in Agent 


You will sometimes find an assured 
who is taken with the mutual idea, and 
as mutuals have been operating for a 
number of years, he may perhaps get by 
without trouble. If he refers particu- 
larly to the old established fire mutuals, 
you can, of course, call his attention to 
the fact that casualty insurance is far 
different, as their claims run over a pe- 
riod of years, and are accumulative, so 
that a company apparently strong for 
a year or two, might be in a much less 
satisfactory condition three or four years 
later, although, of course, it is possible 
that a well managed mutual might get 
along in good shape. But it is very 
hard for a mutual to actually be per- 
manently successful. Remember a mu- 
tual must build up its surplus out of 
earnings—and that’s a hard job—and it’s 
real* strength is in the assessment fea- 
ture. There are just one hundred cents 
in a dollar, and no more. A stock com- 
pany must reserve 50 cents for unearned 
premiums, 30 cents for losses, 40 cents 
for expenses, or 120 cents for every dol- 
lar taken in, which means depleted sur- 
plus as long as business increases and 
until reserves get so large that interest 
earnings increase the loss to reserve, 
and old business runs off in sufficient 
amounts to overcome the loss on new 
business. If the assured is willing to 
become a partner in the business, run 
the risk of assessment and possible loss 
besides, does not appreciate the serv- 
ices rendered by the agent, but is will- 
ing to contribute his own time to the 
business by adjusting claims, and doesn’t 
care what becomes of his own business 
as mutualization spreads, he is a natural 
subject for the mutual agent; but if he 
wants a policy of insurance—no assess- 
ment—no time wasted in adjustments— 
expert advice as to rates, inspections, 
etc., and a number of sound companies 
to select from—then he should send for 
a local agent. 


Reciprocal Insurance Offers 
Agent Many Lines of Attack 


My remarks, heretofore, have been di- 
rected to mutual insurance only; but 
the question of reciprocal insurance is 
entirely another matter. There you can- 
not go too strongly in attacking both 
the principles and practices. Reciprocal 
insurance is basically unsound, and 
nothing so founded can be a permanent 
success. In a reciprocal there is no com- 
pany, there is simply a person known as 
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“attorney-in-fact”; every policyholder, 
or subscriber, pays in money to this 
“attorney-in-fact,” who takes out a sub- 
stantial commission (usually 30 percent) 
for himself, and pays claims with the 
balance. Every subscriber is liable for 
assessment to make up money for 
claims, if heavy losses make it neces- 
sary. The attorney-in-fact operates un- 
der a paper known as “power-of-attor- 
ney,’ which is signed by each sub- 
scriber, and which authorizes him to 
use their money to pay claims of others 
in the exchange, in proportion to their 
premiums. If an assured takes out a 
policy in an exchange, say on Sept. 15, 
and pays $1,000 premium, the attorney- 
in-fact takes out $300 for himself, and 
his $700 left to pay claims and expenses. 
The assured agrees that this money may 
be used to pay claims occurring while 
he is in the exchange; in other words, 
his liability is for a share of the losses 
while his policy is in force. 


Subscriber’s Money 
Is “Thrown into Pot” 


If an accident happened on Sept. 10, 
according to the basic principle of the 
exchange, it is supposed that none of 
his money is used to pay any part of 
that claim, because he was not in the 
exchange at the time the accident hap- 
pened. If the policy lapses Sept. 15, 
1925, and an accident should occur on 
Sept. 20, 1925, none of his money should 
be taken to pay any part of that claim, 
because he was not in the exchange 
when the accident happened. You can 
readily see, therefore, if this exchange 
is operated strictly in accordance with 
the power-of-attorney signed and deliv- 
ered at the time he becomes a member, 
it would be necessary for the exchange 
to balance up every day, to see who 
had joined and who had left, to prop- 
erly apportion the amounts due against 
ach premium in their possession. This 
would be a physical impossibility, and 
so far as I know, is not done in any 
exchange. What really happens, so far 
as I can find out, is when the member 
joins the exchange his money is thrown 
into the “pot” and checks are drawn 
against the account, regardless of when 
he goes in or when he goes out. 


Attorney-in-fact Is 
the “Whole Works” 


A most important objection to recip- 
rocal insurance exchange, however, is 
that the attorney-in-fact is the “whole 
works,” he is the agent soliciting the 
account, just the same as you agents 
go out and place a policy on a risk. He 
is also the company and makes the rate 
on each risks, he is the undewriters and 
decided whether the risk is proper and 
at what rate. He is the claim agent who 
pays the claim. His remuneration is 
fixed upon a percentage of business 
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done. Do you mean to tell me that he 
is more than “human”? He may go 
out to solicit a risk with a large pre. 
mium, we will say $2,000, and if he gets 
that risk he collects $600 for himself. 
The assured is rather doubtful of a re. 
ciprocal, and perhaps is “on the fence.” 
The attorney-in-fact is naming a rate to 
suit the occasion; would it not be 
natural for him to make that premium 
$1,500 and get $450 for himself, rather 
than to stick to the $2,000 and get noth- 
ing? 


Stock Company Underwriter 
Stands as Safeguard 


In the case of a stock company, the 
agent is naturally anxious to write the 
risk, because he gets a commission out 
of it; however, before a concession can 
be made, another man, the underwriter, 
at the home office, must look after the 
company’s interests, and if the risk is 
a poor one and the rate is low, he can 
deny the agent the authority requested, 
and you all know the home office un- 
derwriter. With the agent on one side 
leaning perhaps towards the assurd, and 
the home office underwriter on the other 
side, a more honest decision can be 
reached; but with the attorney-in-fact 
both agent and underwriter the chances 
are certainly in favor of the agent. In 
addition to all of this, what has the as- 
sured really got for his money? A pol- 
icy backed by a “thing,” not a com- 
pany; a number of subscribers that the 
new policyholder does not know, and 
never can know. The new subscriber 
will be in partnership with all kinds of 
manufacturers, of which he has no 
knowledge: he has a policy full of “ex- 
ceptions” and “conditions,” “In a case 
of suit against one member it will be 
taken as against all,” etc. He is a sub- 
ject to assessment limited for one annual 
premium, and some lawyers say he 
might even be assessed for more than 
one annual premium. 


Reciprocal Policyholder Is 
Insured in “a Thing” 


He is insured in a “thing,” that is not 
subject to the same insurance laws that 
govern stock companies, thereby being 
denied the safeguards that are gener- 
ally thrown about the policyholders in 
stock companies. He is insured with an 
organization that has no local agent 
looking after his interests such as is 
always the case with a stock company. 
The solicitor takes his order, and then 
handles the balance of the business by 
mail. 

The reciprocal idea has been carried 
out successfully in two or three cases 
applied to fire insurance. In fact the 
first reciprocal was a fire insurance ex- 
change, for a few large corporations got 
together and sort of “pooled” their in- 
terests, as it were; practically carried 
their own insurance spread among a few 
members, and that same exchange 1s 
still operating successfully, paying the 
attorney a salary, instead of commission 
on the premiums; but, applying that 
idea to casualty insurance is impossible. 

When the competition is against some 
special reciprocal, facts regarding this 
reciprocal should be secured and the 
comparison made specifically, but in the 
case of reciprocal insurance I would be 
most particular to call attention to the 
principles involved, because reciprocal 
insurance is basically unsound, and noth- 
ing that is basically unsound can suc- 
ceed. It may get by for a while, but 
soon or later it will fall. 

In conclusion I would like to say that 
insurance agents should consider theif 
calling a profession. I do not mean to 
cast reflection on the door-to-door can- 
vasser selling soap powder, etc., but our 
profession requires long hours of study 
and experience. Other business men 
need expert advice from us on different 
lines of insurance, just the same as they 
need lawyers, accountants and bankers, 
and our services are worth to them far 
more than the paid canvasser, 
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Problems 


HEN “Ted” Hennes gave me the 
W topic of “Our Problems,” he didn’t 
state explicitly just what problems 
he wanted me to touch upon, whether 
political, state, domestic, sex, plain in- 
surance, mixed insurance, health, the 
weather outlook, crop movements, per- 
sonal finances or our Federation, but as 
this is a Federation gathering, I’m go- 
ing to take a chance on touching lightly 
a few of the high spots of Federation 
affairs and that may include a mention 
of that staunch insurance craft, the 
“Federation News,” of which I have the 
pleasure of being the skipper, or as some 
might say, the editor. 
I might tell you that I have been in 
the insurance game for years, but I 
haven’t. I joined up with the “Federa- 
tion News” as its editor less than a year 
ago, so when I get up before a gather- 
ing of seasoned, expert insurance men, 
such as you are, and attempt to offer 
solutions to our problems, it strikes me 
that I am a bit presumptuous. 
As you all know, the chief problem 
and the one great menace of the insur- 
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ance business is the specter of state in- 
surance, which, like Banquo’s ghost, re- 
fuses to down, and the greatest problem 
of the Insurance Federation of America 
is to resultfully fight it wherever its ill- 
omened socialistic proponents show their 
heads. We have been fairly successful 
in the past in defeating the un-American 
purposes of the state insurance gang, 
and let us all hope that in the months 
to come, with the menace manifesting 
itself in Oregon, Missouri, Montana, 
Michigan and other states, we will like- 
wise be as successful in balking this 
pestilence, that ultimately would cripple 
the insurance business of the United 
States, wipe out countless millions of 
private capital and deprive tens of thou- 
sands of good American citizens of a 
means of livelihood. For that is just 
what it would all mean in the final 
analysis. 


Need More Cooperation 
and Harmony in Ranks 


Some other problems in the insurance 
field are: (1) Cooperation of insurance 
men for their general good; (2) the need 
of harmony in their ranks, for discord 
gives their enemies a two-edged sword 
with which to combat the profession 
and make destructive inroads into it, 
weakening the lines of defense and cre- 
ating just the conditions that the state 
insurance crowd most desires to see; 
(3) failure to properly support the or- 


onfronting Insurance Men 


BY HARLAN E. BABCOCK 


Editor of the “Federation News” 


ganizations that are fighting their bat- 
tles, than which nothing could be more 
ill advised as affecting their individual 
welfare or fatal to the integrity of the 
profession; (4) preserving the human 
complex in ordinary business affairs, and 
keeping intimately in touch with the 
public and the spirit of the times; (5) 
the difficulty in educating the public 
along modern insurance lines and keep- 
ing that public educated, for the greater 
publicity that is given the insurance 
business the more friends it will have. 
And, above all things, the insurance 
business needs understanding friends. It 
used to be that it was as lonesome as 
a safety razor in Russia, but that day is 
long since past—let us hope never to 
return. 


State Insurance a 
Monumental Failure 


State insurance has been such a monu- 
mental failure wherever it has been 
given a fair trial, either in the United 
States or abroad, that it is difficult to 
understand how so many people can be 
bamboozled into believing that it is the 
panacea for all insurance ills. 

The Federation furnishes insurance 
men, by and large, with the greatest 
opportunity in the world for effective 
opposition to attempts of socialistic 
laborites and bewhiskered bolshevists to 
socialize the insurance industry of 
America. And that insurance man who 
can’t see this must, indeed, be blind. 


Use Your Heads—and 
Continue to Organize 


But use your heads. By “using your 
heads” I mean continue to organize, and 
then organize still more. Join the Mich- 
igan Federation if you already are not 
a member and become a worker in its 
ranks It is fighting your battles with 
good, hard money and real brains, and 
it’s a poor stick of a man who won’t 
back up the fellows that are protecting 
his home, his business and his future, 
and helping him to keep the shekels roll- 
ing in. 

If you are organized and well organ- 
ized, that is half the battle. Napoleon 
was organized until his stomach became 
disorganized and he met his Waterloo; 
the American troops were organized in 


France—and won the war; Jack Demp- 
sey is fully organized every time he 
steps into the ring; Henry Ford is al- 
Ways organized, and that’s no flivver 
joke; every successful business man in 
the United States is organized, and the 
better his personal organization the 
greater his success. The moral is that 
you men here must be fully organized 
to win. That’s your problem. And you 
will become thoroughly organized, be- 
cause you are fighting Americans and 
to you there is no such word as fail! 


Game Played by Politicians 
for Personal Aggrandizement 


I feel that just a word or two more 
about state insurance will not be out 
of place. 

In these parlous days of indoor golf 
and mah jongg, when everyone is a little 
dippy on fireside pastiming, why 
wouldn’t it be a foxy plan for some wise 
bird to invent a game based on the 
hectic hangover of a state insurance de- 
bauch? A woozy scheme of that char- 
acter most assuredly has the ground- 
work for as puzzling a parlor brain- 
twister as the Yankee or the Chink pas- 
time. 

State insurance, you know, is a game. 
It is a game played in politics by dema- 
gogic politicians for personal aggran- 
dizement and political effect. The “ins” 
play it until the “outs” get in, when the 
“ins” get out, leaving the new “ins” to 
undo the work of the old “outs,” ad 
infinitum, ad nauseam. When the “outs” 
get to be the “ins” they never know 


when they will become the “outs” 
again. 
Consequently, no state insurance 


crowd ever accomplishes its object. It 
cannot, because it is made up of grand- 
standers playing cheap politics. 

he gang never has time to carry out 
any set program. And if it did have the 
time it wouldn’t make any particular 
difference, because insurance is insur- 
ance and politics is politics. Insurance 
and politics mix just like whale oil and 
water. 

Proponents of state insurance, of state 
industrialism, always are forced to ad- 
mit that the working out of their theo- 
ries regarding state insurance are not 








Signatures on Milwaukee Resolution | 








T the meeting on Thursday several hundred cards were distributed among 
those in attendance upon which were written this message: 


* 


* 


This is the only resolution adopted at the National Association meeting at 


Milwaukee: 


“Tt is the sense of this convention that the members of the National 
Association of Insurance Agents owe their allegiance to those companies 
whose loyalty to our principles for the preservation of the American 


agency system is unquestioned. 


“It is inconsistent and undesirable for any member of this association 
to represent any company when, irf the judgment of our executive com- 
mittee, the practice of such company is intentionally and continuously in 


violation of these principles. 


“We urge the executive committee to determine upon a practical plan 
that will point the way for our members to actively support and make 


effective the above declarations.” 


Read this over, think it over and then “let your conscience be your guide.” 


MICHIGAN ASSOCIATION OF INSURANCE AGENTS.” 


* 


* 


President Clyde B. Smith asked all in attendance to write their names and 


addresses on the back of these cards. 


Practically all of the cards distributed were 


collected again with the names and addresses of the agents in attendance. These 
were presented to Thomas C. Moffatt, president of the National Association of 
Insurance Agents, as an indication of where the members of the Michigan asso- 
ciation stand on the Milwaukee resolution. 


what they thought they would be, and 
they didn’t think they would. 

The answer You can’t make an 
expert insurance man out of a penny 
politician any more than you can make 
a doodlesack out of a goose quill. 


Sings of the Safeguards 
of Insurance 


is: 


A little poem I wrote several months 
ago was published in the “Federation 
News.” The title is “Prudent Erasmus,” 
and it goes like this: 

PRUDENT ERASMUS 
Erasmus Guffey was a man of judgment 
keen and sound; 
When problems came to vex his soul he 


didn’t stall around, 

But met them fairly, face to face, and 
with a knowing shrug 

Of shoulders broad squared off and 


smacked each problem in the mug. 

Thus, lo, and when his dome was cracked 
when by a gas-gig struck, 

His family didn’t want for beans; he 
wasn't out of luck, 

Because he had been provident and erst- 
while had procured 








LEO WEADOCK 
Saginaw, Mich. 


A policy ’gainst accident—Erasmus was 

insured. 
(Indeed, he was insured.) 

One day the fearsome Fire Fiend lit upon 
Erasmus’ hutch, 

And in a cock-eyed jiffy put the family 
roost in Dutch, 

His main rib saved her make-up, while 
his daughter rescued naught; 

His son an oboe salvaged in a dash with 
danger fraught; 

Erasmus grabbed a niblick brave and 
beat it for the air, 

But not until the crackling 
singed his boughten hair. 
The fire loss was a soaker; it was hard 
to be endured, 
But hand it to 
was insured. 

(You bet, he was insured.) 


flames had 


BHrasmus, for Erasmus 


Then came a time when ‘Ras took ill 
and quickly failed in health, 
But being “set” for such a thing, his 


illness swelled his wealth, 

And when he shed his mortal coil he 
left a grateful wife. 

Because he had a policy, five-figured, on 
his life. 

St. Peter met him at the gate as one of 
consequence, 

And spake, “Erasmus, enter here; you’ve 
got a heap of sense. 

You're proof ‘gainst casualty and 
you can’t be touched by fire. 

Come on inside and get your wings, your 
halo and your lyre.” 

(Insured, he joined the choir.) 


ills; 


Moral 


Go forth, and it shall come to pass 
Full many more there'll be like 'Ras! 
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Commendation for Agents From 


the Michigan Commissioner 
By LEONHARD T. HANDS 


HE most valuable asset any insur- 
"T ance company can have is a well 

chosen and wisely administered 
agency plant. No accumulation of 
funds nor wisdom of underwriting man- 
agment on the part of an insurance 
company, especially fire and casualty, 
can achieve the desired results without 
the existence of a proper organization 
for disposing of its policies to the pub- 
lic and the placing of them where a 
fair measure of profit may be secured. 
From whatever viewpoint we take, the 
fact that the agents are the men who 
make the money is clearly apparent, and 
we must not forget that no plan of 
agency work is feasible that overlooks 
the agents’ duty to the insured, himself 
and the company. 


Great Trust Involved 
in Agency Appointment 


Since the agents then are such an all 
important factor in the workings of in- 
surance, it is essential that in the selec- 
tion of its local repressentatives a fire 
insurance company should use extreme 
care. Not only should the fire 
ance agent be a good business getter, 
but in order that his sale of policies 
may bring profit to those he represents 
his ability to wisely select his risks 
should be always in evidence, and he 
should have a thorough knowledge of 
the laws governing insurance contracts 


and the laws regulating the selling of ~ 


insurance in this state. Far more is 
this ability needful in fire insurance rep- 
resentatives than in the case of a sales- 
man who has ordinary merchandise to 
dispose of. The company whose policy 
the agents sell is usually committed be- 
fore it even knows of that fact, and the 
ability to withhold shipment to doubtful 
customers that the merchant or manu- 
facturer can exercise is not possible for 
the fire insurance company which is 
bound and delivered by the work or act 
of its agent. 

Many fail to realize the great trust 
that the appointment of an agent in- 


insur-_ 





volves. The man who can safely be 
entrusted with such an immense and 
unlimited responsibility should be se- 
lected with the greatest care and his 
ideals of integrity, his soundness of 
judgment and his business ability should 
each be highly developed. The insur- 
ance department of Michigan is trying 
to issue licenses only to persons of this 
calibre. The company that is avaricious 
for business too frequently places its 
interest in the hands of men incompe- 
tent, unworthy and a menace to the 
public. If we could get the same co- 
operation from the companies and their 
representatives who have the authority 
to appoint agents that we are getting 
from the Michigan Association of In- 
surance Agents, it would only be a 
short time before the agency system in 


JOHN P. OLD 
Sault Ste. Marie 


Michigan would be 100 percent efficient, 
and the policyholders would be getting 
the service for which they are justly 
entitled. It is also necessary, in my 
opinion, in order to give the fire insurer 
the services that he is entitled to have, 
100 percent cooperation between the 
agents, the company, the Michigan In- 
spection Bureau and the Michigan De- 
partment of Insurance, I am pleased to 
say that the Michigan Inspection Bu- 
reau, under the efficient management of 
Mr. Henn, is giving that cooperation, 
and I believe that our Inspection Bu- 
reau is giving citizens of this state real 
services, and the schedule for measuring 
the fire hazards is being properly ap- 
plid. 

Agents Would Eliminate 

Trouble by Proper Training 


A great many of our troubles would 
be eliminated if prospective candidates 
for agents’ licenses would familiarize 
themselves with the laws regulating and 
governing the selling of insurance in the 
state before applying for license. The 
agent should be a power for good in his 
community. His customers look to him 











JOHN W. 
Former Association President 


NEWALL, Flint 


to safeguard their interests. 
be an advisor as to hazards, moral, 
physical, and otherwise. He should 
work for better methods of construction 
and protection of property and avoid 
placing insurance for those whose ob- 
ject is to sell undesirable possessions to 
the insurance company. The question 
of the proper amount of insurance val- 
ues should always be borne in mind by 
the agent. It is demoralizing to the 
company and the public to overinsure, 


He should 


Premium Collection Is 
Important Item for Agent 


The agent should see to it that the 
premiums that belong to the company 
are promptly collected and remitted, 
Nothing will cause the agent more trou. 
ble than to be delinquent in these mat- 
ters. Possibly some of you people are 
not aware that you are placing the as- 
sured in a very hazardous position when 
you fail to collect the premium on a 
policy of insurance when same is due, 
There is a law on the statute books that 
reduces the amount of insurance carried 
in proportion to the amount of pre- 
ium paid. In my opinion, therefore, a 
policyholder who refuses or neglects to 
pay his premium when due is guilty of 
indirectly taking a rebate, and in event 
of a loss he could not collect on his 
policy. The agent, then, is best looking 
after the interests of his policyholder 
when he insists upon prompt payment 
of premiums. 


Had Company Headquarters 


Company headquarters were main- 
tained at the Downey Hotel by the Fi- 
delity & Deposit of Baltimore and the 
western department of the Boston and 
Old Colony. John G. Yost, assistant 
secretary of the Fidelity & Deposit, was 
dispensing hospitality at his company’s 
headquarters. John L. Straughan, De- 
troit manager of the company, and 
James G. Bayless, manager of the west- 
ern executive office at Chicago, were 
also on hand. 

Ralph Rawlings and B. L. Hewitt, 
western managers of the Boston and 
Old Colony, were in charge of that com- 
pany’s headquarters assisted by Frank 
R. Grier, manager of the automobile de- 
partment. 
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Moffatt Tells Perils Facing Agents 


NE of the most important talks 
O made at the annual meeting of 

the Michigan Association of In- 
surance Agents was that given by Thomas 
C. Moffatt of Nev.ark, N. J., preident of 
the National Association of Insurance 
Agents. Mr. Moffatt began by telling 
of the beginnings of the National Asso- 
ciation 30 years ago and sketched briefly 
what it has accomplished. Mr. Moffatt 
told how the ownership of expirations 
had been clearly etablished, overhead 
writing eliminated, and the further ap- 
pointment of bank agencies curbed. He 
said that the big job before the agents 
of this country is to preserve the pres- 
ent system of doing business. 


Six Perils Confronting 
Agent of Country 


Mr. Moffatt said that at the present 
time there are six distinct perils con- 
fronting the members of the National 
Association of Insurance Agents. He 
cited these as being: 

1. The extension of branch offices. 
Many companies have them, Mr. Moffatt 
said. In the majority of cases they are 
breeders of evil and will tend to destroy 
the American agency system if extended, 
Mr. Moffatt declared. 

2. The unlimited appointment of 
agencies of the same company ina given 
territory. Mr. Moffatt referred to the 
situation in West Virginia, where, he 
said, the net incomes of the agents of 
the state were reduced approximately 40 
percent, with no compensating advan- 
tages resulting from the limiting of the 
representation of companies. 

3. The growing tendency of compa- 
nies to appoint local-general agencies, 
such as have been established at Dallas, 
Tex., Rochester, N. Y.,. Worcester, 
Mass., and Seattle, Wash. Mr. Moffatt 





THOMAS C, 


MOFFATT, 
President National Association 


Newark, N. J. 


said that these local-general agencies 
are usually simply subterfuges as a re- 
sult of which a company is able to pay 
a local agent excess commission on local 
business. 

4. The payment of bonuses for the 
production of business. Mr. Moffatt 
said that the special inducements that 
have been offered the agents have re- 
sulted in the whole acquisition cost prob- 
lem coming pominently before the in- 
surance commissioners. Mr. Moffatt 
aid that two years ago one company 
offered to pay a bonus on its burglary 





GEORGE W. CARTER, Detroit 
Vice-President Michigan Federation 


business written in New York City, and 
since that time the bonus or special offer 
idea has grown more than it should have. 
5. The proper qualification of agents. 
Mr. Moffatt said there is not enough 
rigidity in appointing agents. The com- 
panies are not particular enough about 
the quality of men that they get to rep- 
resent them. Unless a higher grade of 
agent is appointed, the American 
agency system is going to suffer because 
of the incompetent and unfit who are 
getting into the business. 

6. The quarrels between company or- 


ganizations. The companies must agree 
among themselves in order to get the 
respect and confidence of the public, Mr. 
Moffatt said. There are two fundamen- 
tals of human society—cooperation and 
organization. 

Touching upon the Milwaukee resolu- 
tion Mr. Moffatt said that at the last 
annual meeting of the National Associ- 
ation the members of that body decided 
to confine their business in the future to 
their friends, and to withhold their busi- 
ness from those companies which have 
evidenced themselves as being in direct 
opposition to the aims and principles 
sponsored by the National Asociation. 
The agents of this country are depend- 
ent upon the American agency system. 
Anything which tends to impede the 
progress of the American agency sys- 
tem or to lessen its importance is a dan- 
ger, Mr. Moffatt asserted. 

Mr. Moffatt referred to the action 
taken by the local agents of Indiana, 
Wisconsin and some other states in es- 
tablishing advisory councils, composed 
of officials of the local board through- 
out the state. Mr. Moffatt said that 
there should be a local board in every 
city of consequence in every state. He 
explained how the advisory councils can 
solve the situation and tie up with the 
state association all of the local boards. 

Mr. Moffatt pointed out that where 
there is a close and properly functioning 
organization in a state, it is not possible 
for a company to play the game square 
in one town, and fast and loose in an- 
other. A company may not be a Dr. 
Jekyll and Mr. Hyde, Mr. Moffatt said, 
if the state association is a closely coop- 
erating body. Mr. Moffatt closed by 
saving: “An agent is known by the com- 
panies he keeps, and sometimes he is 
known by the companies he resigns.” 
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alse of 


Effective System for 


Insurance Agents’ Qualifications 


By LEE A. DUDLEY 
Battle Creek, Mich. 


observations on the subject of agency 

qualifications. It seems to me that 
this subject has come to be of sufficient 
importance in the programs of this asso- 
ciation and in the minds of our mem- 
bers to merit our most serious consid- 
eration. 

To begin with it is a pretty poor busi- 
ness that does not have its altruistic 


| HAVE been asked to make a few 





GEORGE M. GOODELL, Lansing 
Director Michigan Federation 


conceptions. The insurance business 
would not be worth our while if we 
could not see beyond the dollars in- 
volved and catch a vision of the high 
service rendered to the insuring public. 
I think the question of agency qualifica- 
tions can properly be discussed in rela- 
tion to this thought, “Good agents we 
must have and why?” Because the 
greatest achievements of the business, 
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in the past, have been accomplished 
through bona fide transactions and 
through the efforts of conscientious and 
intelligent agents. 


Future of Business 
Depends on Agents 


The future of the business is depend- 
ent upon a continuation of this pro- 
gram. In our struggles to meet the 
problems of compulsory automobile in- 


surance, monopolistic compensation 
excessive taxation and all the other 
questions, we can accomplish most 


through public confidence, and this can 
best be gained by a country-wide insur- 
ance personnel, consisting of men and 
women who have a high vision of the 
insurance profession. The best interests 
of the insurance public must be borne 
in mind by us, first, last and all the 
time, if we are to elevate and keep 
elevated this business which we are ever 
striving to have rated as a profession. 

And I do not believe that an apology 
is necessary if we discuss this question 
of agency qualifications in the light of 
the agent’s personal or selfish interests. 
There is no doubt that a great many 
profitable lines of insurance are placed 
because the assured has come to have 
great faith in the honesty and sincerity 
of insurance companies and insurance 
agents generally. His experience has 
taught him that insurance is a bona fide 
transaction, that premiums are a reason- 
able measure of hazard, that insurance 
companies pay their honest losses and 
that agents give value received in service 
rendered in exchange for the commis- 
sions which they receive. 


Faith of Public in 
Agent Is Valuable 


Now this established faith on the part 
of the insurance buying public is a val- 
uable thing. It means more insurance 
carried and more commissions earned 
and who ‘s entitled to the premiums and 
the commissions resulting from this 
great bulk of good will? Is it those 
companies and those agents who, taking 
advantage of this confidence, write easy 
business for their own profit but which 
business results in disappointment to the 
assured, or, is it the qualified company 
and the qualified agent, who constantly 
bear in mind the best interests of the 
public and who have the honesty of 


purpose and the alertness of mind to ac- 
complish these ends? There is only one 
answer. The 100 percent agent is justly 
entitled to the profits of the business and 
the dishonest agent, and the mentally 
unqualified agent, should be precluded 
from engaging in the business, and how 
is all this to be accomplished? 


Michigan Plan Checks 
on Agents’ Qualifications 


First, may I speak to you briefly of 
the so-called “Michigan Plan,” a plan 
originated and put into effect during the 
past year with credit largely due our 
president and secretary, and accom- 
plished by virtue of a friendly coopera- 
tion with the insurance department. 
This plan makes it necessary for every 
applicant for a license to represent a fire 
or casualty company, to file with the 
insurance department a questionnaire 
setting forth his personal qualifications, 
in order to convince the department that 
he or she is a suitable person to be per- 
mitted to engage in the business in this 
state. The department secures the as- 
sistance of a representative of our own 
state association in the locality where 
the applicant resides before passing upon 
the application and questionnaire. The 
plan is in successful operation and is a 
great stride forward in the solution of 
this outstanding problem of the busi- 
ness. 

There are two things every agent 
must do before he may engage in the 
business, and it is at these two points 
of entry that we have our opportunity 
to make sure that everv new entrant is 
qualified. I have already mentioned the 
matter of being licensed bv the state. 
That is the first thing and I believe our 
association can congratulate itself on 
having taken positive steps along this 
line. 


Hold Some Company . 
or Manager Responsible 


And, secondly, everyone to be ap- 
proved must be commissioned by some 
insurance company. Some company or 
general agent must enter into a contract 
to accept the new agent’s offerings. Is 
it reasonable to throw upon the insur- 
ance department and the agents’ associa- 
tion all the responsibility of selection? 
I appreciate that companies and general 
agents are anxious for good representa- 
tion and honorable solicitors, but is it 
not true that in the mad race for pre- 
miums that agents are too often ap- 
pointed without much consideration of 
their credentials by the appointing com- 
panies? I think you will agree that the 
National Association of Insurance 
Agents in cooperation with the state 
associations and local boards have 
achieved several very important objec- 
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tives in recent years in their relations 


with the insurance companies, as tor 
example, ownership of expirations, 
agency limitation, nonappointment of 


bank agencies, etc., and do the com- 
panies resent these vigorous campaigns 
by their agents? I believe it is only fair 
to the companies to observe that the 
majority of them believe in the great 
American agency system and welcome 
any of their policies which are sound. 

Why, then, would it not be a practical] 
proposition to enlist more strongly the 
support and cooperation of the com- 
panies in this matter of propaganda and 
definite policy to sell to the companies 
the idea of better qualified agents? Cer- 
tainly we cannot hope to attain the best 
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results if the companies continue to 
make contracts with unqualified persons. 
Let us, as the agents of Michigan, think 
about the insurance companies in con- 
nection with this subject of qualifica- 
tion. Our association has gotten a good 
start in the right direction and it is to 
be hoped that we will continue going 
forward, and that through cooperation 
of all the parties interested a high stand- 
ard of qualification will be realized. 
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Tells Considerations Involved 


In Compulsory Auto Insurance 
By E. S. RAYMOND 


Vice-President, S. S. Glass Corporation, Detroit 


sary that we do so with an open 

mind, in other words it would not be 
fair if we were to be guided from selfish 
motives. We are not willing to admit 
at this time that it is an economic prin- 
ciple, from the standpoint of its advo- 
cates, in that the public must be pro- 
tected and reimbursed at the hand of 
the automobilist. We have as yet to 
hear any great amount of argument 
which savors of reimbursement, partic- 
ularly in those cases where the automo- 
bile operator may be directly liable due 
to negligence, but have read much of 
the operation of a plan much along the 
line of so-called compensation insurance. 

One prominent in automobile insur- 
ance circles has said: “I have not found 
any agitation among the people for this 
law. Its advocates seem to consist 
largely of public officials and lawyers. 
Many of them make no bones of the 
fact that their ultimate object is state 
insurance, thereby building up a great 
political machine”—predicated upon the 
thought that “if the state compels a 
cause of action, it should supply the 
facilities for its accomplishment.” 

At a recent hearing in Massachusetts 
a few days ago strong objection was 
made against the use of the word “com- 
pulsory” without substitution of any 
other term which would properly de- 
scribe or designate the plan. The objec- 
tion perhaps was raised with the thought 
in mind that if compulsory it would 
savor too strongly of state regulation 
and controll and eventually, if not at the 
offset, would resolve itself into that 
plan. One advocate of the plan, and an 
ardent supporter, was emphatic that the 
state should not enter into the insurance 
business. A report from another meet- 
ing was to the effect that “nearly all 
agreed that steps should be taken for 
some form of compensation to a person 
or family of a person injured on the road 
so that neither should become a charge 
of the state.” Its proponents in limiting 
the amount of insurance to a meagre 
sum of perhaps $5,000 and in no instance 
in excess of $10,000 certainly would 
hardly wish to have anyone suppose that 
this would save anyone severely injured 
from penury or poverty. 

The foremost advocates of the plan 
seem to be groping first to feel the pulse 
of the public and then to apply a method 
of seizure which will secure and make 
possible the administration of large and 
substantial funds to be handled from 
“inception to conclusion” by state em- 
ployes, “having no financial interest in 
the outcome of the suit and caring noth- 
ing whether or not the verdict of the 
jury, if there be one, is within or beyond 
the limit of the policy.” Some plans 
suggested are that the operators must 
insure, others that the owners must in- 
sure, and if operating in a foreign state, 
out-of-state drivers are to insure within 
48 hours, etc., all offering complication 
and a burden unrelenting in its applica- 
tion. One very potently has said that 
“with this line of insurance claims would 
increase 1,000 percent.” And might we 
add that every claim, regardless of lia- 
bility, would soon become a claim for 
settlement much as a personal accident 
claim is handled. Merit would cease to 
be a factor and a single statement of 
fact or even an inference would be taken 
and accepted as evidence why a claim 
should be paid. We who have handled 
automobile claims for any considerable 
time know full well that the greater de- 
gtee of responsibility and liability is 
attachable not to the automobilist, the 
driver, but to the pedestrian, and in the 
case of a collision it is not unusual, if 
facts_were known and admitted, that 
contributary negligence on the part of 
both exists. 


William EF. Metzger of Detroit, if 


|: approaching this subject it is neces- 


quoted correctly, has said, “It would be 
possible under the proposed law to libel 
an automobile in the same manner as a 
steamship is libeled under the maritime 
laws when it figures in a collision that 
results in damage to ships or other prop- 
erty. This would make it possible for 
public officials to seize a man’s car al- 
most at will.” He is not amiss in his 
deductions, for if the plan should carry 
it invites a hazard and expense which 
would make the ownership of an auto- 
mobile a hazard, a burden and a source 
of grief and trouble. Such a plan or 
plans as thus far devised, and consider- 
ing its many deviations, would serve to 
throttle an industry already prosperous 
and which to our state at least has meant 
much. Automobile insurance as sold by 
first class companies has as its main 
objective to pay to an injured person, 
when the operator is liable for the in- 
jury sustained, an amount always, of 
course, within the policy limits. First 
class companies are encouraging the 
carrying of high-limits. Those same 
companies by policy provision guarantee 
against bankruptcy of the assured. 
Tersely speaking, the insurance follows 
the car; by terms of the omnibus cover- 
age so-called claim or suit may rest di- 
rectly against the company if necessary, 
and thus if the amount of insurance is 
adequate the injured will be paid, fre- 
quently without litigation and on most 
occasions in substantial amount. This, 
of course, is applicable to those who 
insure. Thus, those who are injured by 
those who insure are fortunate, if we 
may use that term in this connection, 
not fortunate in that they were injured. 

The question, of course, is, what pro- 
tection is afforded on account of the 
negligent operation of automobiles by 
those who do not insure? Some have 
even dared to say that it would make a 
greater percentage of this element more 
careless. While we are not willing to 
concur w'h them in this thought, we 
can but tuink there is an element of 
truth manifested here, for on the whole 
those who do not insure are both care- 
less and thoughtless. Mainly, I insure 
in a high-limit policy, because, if I injure 
a person and am negligent, I want that 
injured person to get something worth 
while, and, knowing my responsibility 
and what the courts invite if my negli- 
gence is too flagrant, I mean to be a 
come a good risk, 
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ALL KINDS OF INSURANCE & BONDS 
11114 East Kearsley St. ---- Flint, Michigan 














DETROIT 





What Are You 
Overlooking? 


In these times you should not overlook any line of insurance. 
Your customers require several kinds and you should handle them 
all. They need the protection and in most cases you can sell them lines they have not 
been carrying. Represent a good casualty company writing general lines. 


The General Casualty & Surety writes Accident and 
Health, Automobile and Teams, Burglary and Theft, 
Disability, Plate Glass and Workmen’s Compensation. 


General Casualty and Surety Co. 


MICHIGAN 
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Adrian—Ear] J. Christmas. 

Alma—S. K. Bennett. 

Almont—Cahrles B. 

Ann Arbor—F. T. 
Wehmeyer. 

Alpena—F. L. Collins. 

Bay City—P. S. Matthews, A. H. Gans- 
ser, F. F. McGinnis. 

Baltimore, Md.—John Yost. 


Scully. 
McOmber, C. A. 





Battle Creek—Lee A. Dudley, J. M. 
Reasoner, John Conroy, Mrs. O. H. Fox, 
Oscar H. Fox, C. A. Tucker. 


Charlotte—J. M. Allen, E. F. Stirling, 
J. H. Keith. 

Chicago—William H. Wallace, A. Ames 
Bayless, Howard Burridge, William S. 
Eddy, D. Safford, A. F. Powrie, R. S. 
Chaloner, T. M. Hogan, Frederick O’Brein, 
H. E. Wright, D. C. Seager. 

Clarkston—L. M. Clark, E. F. Stirling. 

Coldwater—Frank Lyons. 

Corunna—H. M. Nichols, Helen Nichols. 

Detroit—J. B. Stone, Guy E. Stirling, 
Edward Blivin, Fred Guenther, Joseph P. 
Goodrich, B. A. Schuck, C. R. Tanner, J. 
A. Bosquett, J. L. Straughn, E. B. Snow, 
Allen Knaak, T. J. Hendra, Gustav 
Schmemann, H. S. Parsons, F. A. Young, 





B. J. Addison, J. J. Hubbell, V. H. 
Schultheis, E. N. VanNess, Verne R. 
Hoar, D. H. Luce, C. F. Burke, T. J. 


Hennes, Charles W. Garratt, John Bolda, 
c. A. Lyons, C. Meacham, W. A. Doyle, 
oO. Cc. Jud, E. F. Farrell, F. E. Babbidge, 
H. F. McGurrenfi J. A. Grow, L. I. Mc- 
Kay, John B. Adams, E. P. Rogus, E. E. 
Beal, B. W. Phillips, Charles L. Ray- 
mond, G. W. Carter, W. G. C. Smith, J. W. 
Beck, W. T. Benallack, E. J. Ludwig, H. 
W. Vernor, Don F. Goss, Oscar. D. Wiche, 
W. J. Reineke, Charles C. Gardner, Ray 
L. Hills. W. M. Ames, Martin Brown, 
W. A. Eldridge, P. J. Moriarity, George 
Brown, Charles B. Freese, D. R. Sim- 
mons, Robert Bucknell, J. H. Brooke, 
Joseph Curtain, C. D. Livingston, W. Burl 
Schmidt, H. K. Hollister, H. V. Upington, 
J. W. Wilmer, J. F. Kelley, Joseph 
Ouelette, L. B. James, E. S. Raymond, A. 
G. Crandall, Charles A. Fagg, C. D. Ben- 
nett, T. G. Gaffney, R. S. King, R. H. 
Bronk, C. A. Dafoe, John Bell, Harlan E. 
abcock, Robert Williams, O. M. Henn, 


w 
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Leo K. Hennes, Fred A. Ginsburg. 

East Lansing—S. Morgan. 

Flint—A. E. Cobb, F. W. Evans, J. W. 
Newall, F. T. Freeman, C. W. Dowe, G. 
W. Fauth, P. J, Braun, A. L. Beach, E. F. 
Gibbs, J. J. Berry, R. C. Feldsmith, 
Louisa Dean, Helen Glogofsky, Elizabeth 
L. Patterson. 

Grand Blance—J. B. Currington. 

Grand Ledge—F. C. Arms. 

Grand Rapids—F. M. Yelton, A. C. Mil- 
ler, E. H. Shook, N: A. King, Brink, 
Bourbon P. Bondurant, F. M. Garrett, 
Lewis B. Terry, L. F. P. Newhall, John 
M. Horton, F. A. Peterson, C. G. Watkins, 
A. R. Swanson, Frank G. Row, H. W. 
Knoblauch, S. F. Feather, K. O. Saunders, 
L. F. Hake, J. M. Crosby, H. L. Ridenour. 

Graylord—J. P. Hamilton. 

Greenville—Stan Kemp. 

Hastings—G. E. Coleman. 

Holland—J. Arendshorst. 

Holly—H. A. Horton. 

Howell—W. E. Beach. 

Ionia—C. W. Wilson. 

Ithaea—A. McCall. 

Jackson—C. J. Palmer, C. E. Kilmer, 
R. M. Menzies, C. M. Kesketh, F. E. 
Reeve, M. G. Craft, Frank D. Eurbank, 
Harold B. Finch, L. H. Dabbert. 

Kalamazoo—J. J. McGuire, E. S. Wicks, 
Dale Bloom, G. H. Cornell, W. Pendleton, 
W. J. Burdick, O. F. Merbitz, Charles E. 
Garrett, Charles H. Garrett, George M. 
Graham, Jr., George Tyler. 

Kilwaukee—G. L. Truitt. 

Lakeview—Edith O. Cartwright, Martin 
Cartwright. 

Lansing—R. M. Taylor, Jr., Charles L. 
Fratcher, William O. McManus, B. Strat- 
ton, W. A. Blanchard, BE. M. Hough, Carl 
Trager, B. C. Goodell, C. B. Smith, E. G. 
Lambertson, Leo V. Richard, A. A. Smith, 
J. P. Leatherman, R. G. Brownson, 8S. K. 
Folwer, State Journal Reporter, H. E. 
Miller, E. W. Sell, H. A. Hafer, N. L. 
Spencerfi Claud V. Carlson, A. Palmer 
Welch, Austin Jenison, L. T. Hands and 
wife, Morris W. Egeler, W. E. Rouse, F. 
J. Greer, E. L. Stephenson, R. C. Strat- 
ton, Ralph Rawlings, Joseph A. Cain. 

Lapeer—George R. Buck. 

Marquette—P. W. Phelps. 

Marshalil—C. O. Miller. 

Mason—R. C. Cavander. 

Milwaukee—C. E. Schick. 

Monroe—Elnora Reiger, Emma Slouk- 
ert, Dora Whipple, Lila E. Cucotte. 


Mount Pleasant—Charles A. Carnahan, 
Walter Russell. 

Muskegon—Charles H. Redman, G. C. 
Chaddock, G. D. Vanderwerp, Stanley J. 
Risk, O. A. Campeau, Fre. L. Winter, 
P. W. Lartz. 

New York City—P. M. Sargent. 


Owosso—Thane W. Neal, W. C. Cad- 
wallder. 
Pontiac—C. M. Eaton, T. W. Jackson, 


A. L. Nique, G. W. Sutton, H. H. Thatcher, 
Cc. A. Tucker. 

Port Huron—F. Wittliff, H. E. Wright. 

Portland—oO. S. Rice. 

Rogers—BP. D. Vincent. 

Royal Oaks—D. B. Gamble, E. W. 
Grow, William Beltz, Mrs. F. B. Perkins, 
Mrs. E. W. Grow. 

Saginaw—Arthur R. 
S. Baum, William A. Wallace, H. A. 
Savage, C. F. Graebner, F. W. Clark, J. 
M. Wheeler, J. E. Carry, V. E. Schwahn, 
Fred T. Bliss, D. W. Draper, Leo 
Weadock, A. W. Van Auken. 

St. Joe—Burton G. Starke. 

St. Johns—D. L. Hunt. 

St. Ste. Marie—John P. Old. 

Standish—W. A. Forsyth. 

United Press—E. L. Heckler. 

Whitehall—Charles H. Ruggles. 

Ypsilanti—James H. Hopkins, L. 
Thomas. 


Carman, William 
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BRAUN NAMED PRESIDENT 

AT MICHIGAN CONVENTION 

(CONTINUED FROM PAGE 1) 
would principally be that the members 
would be always on hand for the busi- 
ness gathering, they would become bet- 
ter acquainted, and would accomplish 
a great deal in the way of practical 
business during the two days. In or- 
der to take this trip, the Navigation 
Company will have to be guaranteed a 
party of 300. 

Undoubtedly one of the principal rea- 
sons why both the Michigan Associa- 
tion of Insurance Agents and the In- 
surance Federation of Michigan flourish 
in the Wolvering state is that the two 
organizations work together. There is 
absolute harmony. Both the members 
of one organization belong to the other. 
The officers and members have no jeal- 
ousy of either organization. This fine 


cooperative spirit permits of a healthy 
growth of each organization and makes 
possible a team work that is not excelled 
in any other state. 

Last year at Detroit the plan of hold- 
ing an executive session on the first 
evening was inaugurated, this year the 
seme thing was done except that com. 
pany officials, field men and newspaper 
men were not admitted. Those who 
attended wanted to be able to express 
themselves without restraint. They 
wanted to feel that they were talking 
only to agents. This executive meeting 
was well attended and was perhaps the 
most interesting session of the conven- 
tion. Opinions were freely given. No 
official action was taken at this gath- 
ering. 

Reports of local boards in all parts 
of the state were submitted an dthe sit. 
uation in each town discussed. The fol- 
lowing local board reports were made: 
Muskegon, Fred L. Winters; Port Hy- 
ren, Frank T. Wittliff; Saginaw, H. A. 
Savage: Kalamazoo, Guy G. Tyler: De- 
troit. Charles L. Ravmond; Battle Creek, 
N. E. Hubbard; Grand Rapids, Frank 
A. Row: Flint, A. E. Cobb; Pontiac, 
H. H. Thatcher; Branch County, V. U. 
Hungerford; Escanaba, Lyman Beggs; 
Owosso, W. H. Cadawallder; Lansing, 
W. O. McManus. 

Michigan is 100 percent behind the 
Milwaukee resolution, and like so many 
other states, confines its resolutions to 
one, pledging its support to the Na- 
tional body in the endorsement of the 
resolution adopted at the recent annual 
meeting of the National Association of 
Insurance Agents. 

The splendid publicity work that has 
been carried on during the past year by 
George Brown of Detroit who has been 
chairman of the publicity committee 
will, of course, be continued. Other 
states have been attracted to the bulle- 
tin plan followed by the Michigan Asso- 
ciation and have ubcribed to the bulletin 
service issued by Mr. Brown. 
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Kalamazoo 
Underwriters Club 


Kalamazoo, Michigan 





il ce cee 


lal, 














Members 


Donald O. Boudeman 
Hinckley & Cornell 
Olmsted & Mulhall 
J. D. Driver 

Wm. M. DeYoe 


F. P. Kavanaugh, Manager of the Michigan Audit Bureau 


W. H. Pendleton 


The Garrett Agency 


Wicks Ins. Agency 


E. S. Rankin Agency 
W. J. Burdick & Sons 
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Greetings to Michigan Agents 








With sincere thanks for and grateful appreciation 
of a multitude of friendly favors. 


Detroit National Fire Insurance Co. 


Michigan’s Favorite Home Company 
GEO. K. MARCH, President and General Manager WYNN C. GEROW, Secretary 


JAMES M. TEAHEN, Treasurer M. E. BLACK, Assistant Secretary 
ROBERT R. BUCKNELL, Assistant Secretary 


SPECIAL AGENTS 


ALLEN J. BEACH, Flint HOLSEY B. MOULTON, Manistique 
L. J. GIRARDOT JOHN RENTSCHLER BRUCE HOWARD 
at Home Office 
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NORTHWESTERN 


Casualty and Surety Company 


MILWAUKEE 


Workmen’s Compensation, Public Liability, Automobile Liability, 
Property Damage and Collision. 


Fidelity and Surety Bonds. 








We speak the agents’ language 





For agency information address 


George L. Truitt Milwaukee, Wis. 


Vice President and General Manager 
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BURGLAR Y 


Insurance is only one line of insurance that is profit- 
able for any Agent to handle. Standard is prepared 
to' furnish its representatives with co-operation, 
which builds business and, good-will, on any of the 
following lines: 


Personal Accident and Health Group Disability Insurance 
Automobile Liahtlity Plate Glass Insurance 
Property Damage and Collision Public Liabithty 

Workmen's Compensation Elevator Ins pection 
Fidelity and Surety Bonds Residence Liability 
Burglary Insurance Team Insurance 


Desirable territory now open for live Agents 


Write the Home Office. 


Standard Accident Insurance Company 
Detroit, Michigan 





